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ABSTRACT 

This index provides entries for business education 
articles and research studies compiled from a selected list of 
periodicals and yearbooks published during 1992. Priority is given to 
journals essential to research and teaching in the broad business 
education spectrum with emphasis on information systems (including 
business communications), business teacher education, and vocational 
education (primarily marketing education). All entries have the 
title, author(s), journal, volume and number (if applicable), 
inclusive pages, month, ;_nd year. Subjects are arranged in 
alphabetical order first by main category and then by subcategories. 
Main categories contain miscellaneous entries related to that 
category; subcategories contain more specific entries. Each article 
is indexed under at least one and no more than four subjects. Major 
categories are as follows: accounting, accreditation, administration 
and supervision, business administration, business education, 
business communications, curriculum, document design and processing, 
educational institutions, employment, equipment and supplies, general 
education, guidance and counseling, human relations, information 
management/processing, keyboarding/typewriting, legislative issues, 
marketing, microcomputers, minorities, office management, 
professional development, reprographics, research, shorthand, special 
education, standards, teaching, testing and evaluation, and training 
and development. An author listing in alphabetical order follows the 
subject section. (YLB) 
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Editorial Policy 



Publications indexed in the Business Education Index will be limited to 
specific business education publications and those related to business 
education. Priority will be given to journals that are essential to research 
and teaching in the broad business education spectrum with emphasis on 
information systems (including business communications), business 
teacher education, and vocational education (primarily marketing educa- 
tion). 

The publications in the Index must provide sufficient information to be 
of significant use to researchers. Also, the ability to locate journals and 
magazines from library sources is essential to the research process. 
Therefore, state and regional business education publications will be 
indexed if they meet the following requirements: 

1 . Publications that are a midmum of 10 pages in length. 

2. Publications containing at least diree substantive articles, preferably 
research-based. 

3 . Publications that are distributed to NABTE institution libraries or to 
NABTE institution departments in which business education is 
located. 

4. Publications that are provided without charge to the editor. 

Any organization or editor who wishes to have a publication included in 
the Index should contact the Index editor. 

Dr. Pat R. Graves, Editor 
Business Education Index 
Department of Business Education and 
Administrative Information Systems 
Eastern Illinois University 
Charleston, IL 61920 
217-581-2026 



Suggestions For Using The Index 



All entries have the title, author(s), joumal, (volume and number if applicable), inclusive pages, month, and 
year. An explanation of the abbreviations for the names of the indexed publications is shown in the 
"Publications Indexed* section in the back of this index. Other commonly used abbreviations are: 



Key to Abbreviatioiis 



Aug 


August 


Mr 


March 


Ap 


April 


My 


May 


bul 


bulletin 


Nov 


November 


CO 


company 


no 


number 


Dec 


December 


Oct 


October 


dept 


department 


PP 


pages 


ed 


edition, editor 


rev 


revised, revision 


Feb 


February 


Sep 


September 


Ja 


January 


vol 


volume 


Ju 


June 


yrbk 


yearbook 


Jl 


July 







Subject Entries 

Subjects are arranged in alphabetical order by main category and then subcategories. Main categories will 
contain miscellaneous entries related to that topic; subcategories will contain more specific entries. Each 
article is indexed under at least one and no more than four subjects. 

The following list shows the subjects and the page number on which the entries begin. Major category 
headings are in bold. 



Subject List 



Accountiiig 1 

Bookkeeping 2 

Business Mathematics 3 

Finance/Investments 3 

AccrcdMaCioii 3 

AdoUnistrntloo and SupervisioD 4 

Business AdminLstratioii 4 

Business Law 5 

Economics 6 

General Business 7 

Butioctf Educatkm 8 

Adult Education 9 

Career Education 9 

ConsuHKr Education 10 

Coopera;jve Education 11 

International Business Education 11 

Program Assessnnent 12 

Technical Preparation Education 13 

Vocational Education 13 



CowMo^tioM 14 

Business English 16 

Computer-based Communication, 

Electronic Mail 17 



Computer-based Communication, 

Facsimile 17 

Computer-based Communication, 

Graphics 18 

Computer-based Communication. 

Ftesenlations 18 

Computer-based Communication, 

Telecommunications 19 

Intemational/Intcrcultural 19 

Listening 21 

Reading 21 

Speaking 22 

Writing 22 

Curriculum 24 

Colleges and Universities 26 

Elementary 27 

Graduate 27 

Junior High/Middle School 28 

Postsccondar>7Community College 28 

Secondary/High School 28 

Document Design and Processing 29 

Desktop Publishing Applications 31 

Graphics 32 

Page Design 33 

Typography 33 

Word Processing Applications 34 



EducatkMDua butitiitioM 36 

EmpioymeDt 36 

Job Sitisfaction 37 

Occupational Information 38 

Performance Evaluation 40 

Work Experience 40 

EquipmeDt and Supplies 40 

Purchase Decisions 42 

General Education 43 

At-risk Students 44 

Guidance and Counseling 44 

Human Relations 44 

Ethics and Law 45 

Work Behavior 45 

Infonnation Management/Processing 47 

Dau Processing 50 

DaU Scurity 50 

Database Management 51 

Decision Support Systems 51 

Electronic Imaging 51 

Expert Systems 52 

Forms Management 52 

Micrographics 52 

Networks 53 

Optical Disk 53 

Records Management 54 

Keyboarding/Typewriting 55 

Proofreading 55 

Teaching Techniques 55 

Legislative Issues 56 

Marketing 56 

Entrepreneurship Education 56 

Marketing Education 57 

Microcomputers 57 

Hardware 58 

Microcomputer Education 59 

Software 59 

Minorities 61 

Special Needs 62 

Women 62 



Office Management 62 

Ergonomics and Facility Management ... 64 

Mail Management 65 

Office Automation 65 

Office Security/Safety 66 

Personnel Management 66 

Public Relations 67 

Secretarial Procedures 67 

Temporary Help Services 67 

Time Management 67 

Professional Development 68 

Associations 69 

Certification 69 

Reprographics 69 

Copier 70 

Printer 70 

Research 70 

Shorthand 71 

Court Reporting 71 

Dictation 73 

Transcription 73 

Special Education 73 

Standards 73 

Policies Commission 74 

Teaching 74 

Classroom Management 76 

Instructional Strategies 76 

Media 80 

Student Recruitment 81 

Teacher Education 81 

Teacher Performance 82 

Testing and Evaluation 82 

Training and Development 83 

Needs Assessment 83 

Performance Improvement 84 

Program Evaluation 84 

Workplace Impact 85 



Author Entries 



An author listing in alp^*abctical order follows the subject section. 

For multiple author entries, each author is listen first one time. For three or more authors, the term *cl al.' 
follows the author name. 



Business Education Index 

1992 
Subject Entries 



Accounting 



A case for integrated microcomputer accounting 
instruction. Ruth Ann Wasson. BusEdForum» Vol. 
47, No. 2: 33-34 Dec 92 

A comparison of the pedagogical effectiveness of 
system design and system use projects in an account- 
ing information systems course. David S. Murphy. 
JCIS, Vol. 32, No. 2: 23-25 Winter 91-92 

A curriculum format to meet the AICPA 150-hour 
requirement. Ceil Moran Pillsbury. JEB, Vol. 67, 
No. 3: 172-176 Ja/Feb 92 

A curriculum in transition: accounting in the 1990s 
and beyond. Gregory Getter and Claudia B. 
Gilbertson. Hal Sheet, Vol. 73, No. 4: 5-8 Mr/Ap 92 

A performance model for staff internal auditors: 
implications for personnel management. Joseph M. 
Larkin and James A. Schweikaft. Mid JB, Vol. 7, 
No. 2: 19-24 Fall 92 

Accounting education for the 21st century: a Cana- 
dian experiment. Z. Jun Lin and Al Hunter. JEB, 
Vol. 68, No. 1: 38-43 Sep/Oct 92 

Accounting education via satellite: has technology 
made distance learning an acceptable alternative in 
the 90s? Charlotte J. Wright, Maryanne M. Mowen 
and Amy H. Lau. SBR, Vol. 1 , No. 1 : 13-23 Spring 
91 

Accounting instructors' perceptions of how they 
teach versus how they were taught. John Beegle and 
David Coffee. JEB, Vol. 67, No. 2: 90-94 Nov/Dcc 
91 

Alternative spreadsheet applications: student learn- 
ing and attitudes. David P. Franz and Jiunn C. 
Huang. JEB, Vol. 67, No. 6: 377-382 Jl/Aug 92 

Alternative test question sequencing in introductory 
financial accounting. Mehmet Canlar and William 
K. Jackson. JEB, Vol. 67, No. 2: 1 16-1 19 Nov/Dec 
91 

An accounting curriculum issue: the importance of 
microcomputer knowledge to the accounting practi- 



tioner. Arthur A. Rasher and Warren A. Beatty. J 
Micro Sys, Vol. 4, No. 1: 24-30 Winter 92 

An accounting program for today. Eugene P. 
Whitney. Bus Ed Forum, Vol. 46, No. 4: 27-28 Ap 
92 

An analysis of math skills taught in accounting L 
Marilyn McFadden. Southern Illinois Univ. at 
Carbondale, Master's thesis 1991 

An integrated approach to teaching a one-semester 
course in auditing. Barbara L. Adams. JEB, Vol. 67, 
No. 5:291-293 My/Ju 92 

An investigation of the impact of alternative presen- 
tations of cash flow on credit decisions. David W. 
Cornell and Nicholas G. Apostolou. SBR, Vol. 2, 
No. 1:23-33 Spring 92 

An overlooked teaching tool: the analytically ad- 
justed debt-to-equity ratio. Larry M. Prober and W. 
Richard Sherman. JEB, Vol. 67, No. 6:342-348 Jl/ 
Aug 92 

Business communication and the case method: to- 
ward integration in accounting and MBA graduate 
programs. Larry D. Hanman. ABC Bui, VoL 55, 
No. 3:41-45 Sep 92 

Computerized tutorials aid mastery of transaction 
analysis. Robert D. Hanson. Bal Sheet, Vol. 73, No. 
4:9-11 Mr/Ap 92 

Computers can help student retention in introduc- 
tory college accounting. Richard L. Price and Harry 
J . Murvin. Bus Ed Forum, Vol . 47, No. 1 : 25-27 Oct 
92 

Developing and teaching an auditing course in the 
1990s. Howard A. Kanter. DPE Proc, 47-52 92 

Effects of retirement on supply of accounting educa- 
tors during the 1990s. Duane Baldwin and Virginia 
H.Bidgood.JEB,Vol.67,No. 2:84-89 Nov/Dcc91 

Evidence of auditing as a deterrent to financial 
reporting irregularities. Arnold Schneider and Neil 
Wilner. Mid JB, Vol. 7, No. 1: 24-28 Spring 92 
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Bu9ino99 Education Index 



Expert systems in accounting: a national survey of 
doctonl accounting schools. Bo K. Wong and John 
K. S. Cheng. JEB, Vol. 67, No. 3: 156-159 Ja/Feb 
92 

FASB damage control for small and mcdium^size 
firms: a strategy to influence rulc>making. Dale 
Buckmastcr. Mid JB, Vol. 7, No. 2: 1 M7 Fall 92 

Implications of the CPA exam writing assessment 
for teachers of business communication. Claire B. 
May and Gordon S. May. ABC Proc, 41-47 91 

Interactive multimedia technology in accounting 
education. Darrell L. Ward. Bal Sheet, Vol. 73, No. 
4: 12-14 Mr/Ap 92 

Introduction to accounting: an experiment in expe- 
riential learning theory. Surcndra P. Agrawal and 
Philip H. Sicgcl. SBR. Vol. 1, No. 2: 99-1 18 Fall 91 

Inventory audit risk minimization and use of special- 
ists. Donald L. Rosenberg and Kenneth J. Smith. 
SBR, Vol. 1, No. 1: 53-6S Spring 91 

Maccoby*s head/heart traits: marketing versus ac- 
counting students. C. M. Kochunny, Hudson P. 
Rogers and A]phonso Ogbuchi. JEB, Vol. 67, No. 
6: 371-376 Jl/Aug 92 

Monopoly simulations. Pam Best. Kan Bus Tchr, 
Vol. 45, No. 2: 6-7 Spring 92 

Perception of Southern IlHnois accounting students 
regarding the role of instructional methods in stu- 
dentsdropping or failing accounting courses. Muna 
Mufrig. Southern Illinois Univ. at Carbordale, 
Master's thesis 1991 

Personal and institutional characteristics affecting 
research productivity of academicaccountants. Alan 
S. Lcviun and Russ Rav. JEB, Vol. 67, No. 6: 335- 
341 Jl/.Aug92 

Predicting student performance in accounting classes. 
Kenneth Danko, Joanne C. Duke and David P. 
Franz. JEB, Vol. 67, No. 5: 270-274 My/Ju 92 

Predicting success in collegiate accounting courses. 
Curtis Norton and Kurt Reding. JEB, Vol. 67, No. 
5: 314-316 My/Ju 92 

Pricing for profit. David K. Undo. OfHSys, Vol. 9, 
No. 10: 6S-69 0ct92 



Share ownership and firmoperatingexpcnses. Rich- 
ard H. Fosbcrg. SBR, Vol. 1 , No. 2: 85-98 Fall 91 

Testing communication skills on the CPA exam. 
Benny R. Zachry, Cynthia R. Bettinger and Theresa 
M. Zimmcr. JEB, Vol. 67, No. 3: 168-171 Ja/Feb 
92 

collegiate accoimting education challenge. Clsa 
, _.rscgianandRayL.Ross.OBT,Vol.52: 14-19 



The control phkse of the capital budgeting process: 
post-completion audits. Tai S. Shin, Edward N. 
Coffmanand Rasoul H. Tondkar. SBR, Vol. 1 , No. 
2: 75-83 Fall 91 

The effect of high school accountingon performance 
on the first university-level accounting principles 
course, Sandra D. Clouse. Southwest Missouri Stale 
University, Master's thesis 1991 

The effecisof computer-assisted instruct ion on anxi- 
ety in first-year undergraduate accounting students. 
Robert L. HurtandLomeOIfnun. DPE Proc, 67-73 
92 

The impact of SFAS 94 on reporting: analysis and 
implications. Orapin Duangploy, Pochara 
Theerathom and John Leavins. SBR, Vol. 2, No. 2: 
87-109 Fall 92 

The market! ngo fan accounting graduate: character- 
istics most desired by CPA firms. Helen A. Lafrancois. 
JEB, Vol. 67, No. 4: 206-209 Mr/Ap 92 

The relationship among rank, experience, and ac- 
counting faculty effort allocations. Cliflbrd T. Cox. 
JEB, Vol. 67, No. 2: 120-124 Nov/Dcc 91 

The relative performance of female and male stu- 
dents in accounting principles classes. Marvin L. 
Bouillon and B. Michael Doran. JEB, Vol. 67, No. 
4: 224-228 Mr/Ap 92 

Transferring classroom knowledge to real-world 
accounting: the savings and loan crisis. Steven F. 
Cahan and Eric N. Johnson. JEB, Vol. 67, No. 5: 
282-286 My/Ju 92 

Where is accounting education headed? Emma Jo 
Spiegelberg. Bus Ed Forum, Vol. 46, No. 3* 23-26 
Feb 92 

Will our students be prepared for a successful career 
in accounting? Marilyn Ewing. Kan Bus Tchr, Vol. 
45, No. 2: 4,24 Spring 92 

Women's salaries in internal auditing: the glass 
ceiling has not been shattered. Vicky King, Thomas 
H. Oxnerand Donald E. Edwards. SBR, Vol. 2, No. 
2: 49-57 Fall 92 



Bookkeeping 



Balancing act. Cindy Young. W? Mag, 60, 62, 64, 

66 Dec 92 

Recording billable hours. Kirk Strickland. WPMag, 
75-78 My 92 

Simplified salaries. Ruth Stento. WP Mag, 35-36, 
38 Aug 92 



Business Edbootfon Inctox 

Business Mathematics 



An experiment to compare the effectiveness of two 
methods of improvuif;basic business math problenv- 
solving skills in introduction to business classes. 
Linda D. Karpinsk*. Montclair Sute College, 
Master's thesis 1991 

Assessment of the effectiveness of hand-held calcu- 
lators to develop basic mathematics skills in fourth 
and sixth grades in an urban school. Franklin Abiloye 
Olusoji. Lehman College, CUNY, Master's thesis 
1991 

Spreadsheet instruction and their use for teaching 
mathematics in the business computer applications 
course in Virginia. Patsy Lyneite Gabris. Virginia 
Polytechnic Inst, and St. Univ., Master's thesis 1991 

Teaching mathematics: challenging the sacred cow 
of mathematical certainty. Marcelo C. Borba. 
Clearinghs, Vol. 65, No. 6: 332-333 Jl/Aug 92 

Teaching mathematics: ethonomathematics, the voice 
of sociocultural groups. Marcelo C. Borba. 
Clearinghs, Vol. 65, No. 3: 134-135 Ja/Feb 92 



Finance/Investments 



A model of credit use and financial satisfaction. Jean 
M. Lownandln-SookJu. Fin. CAP, Vol.3: 105- 
123 92 

Ataxing situation. Allen BieW. WP Mag, 84-87 Feb 
92 

An evaluation of expert systems for personal finan- 
cial planning. Mary Ellen Phillips, NonnaL. Niclson 
and Carol E. Brown. Fin. CAP, Vol. 3: 79-103 92 

Analysis of pre-traitiing needs of financial planning 
accountants. John Turner. University of Minnesota, 
Master's thesis 1991 

Book Review: Insurance: What do you need? How 
much is enough? David W. Kennedy. Joan C. 
Koonce. Fin. CAP, Vol. 3: 157-16092 

Budgeting practices over the life cycle. Elizabeth P. 
Davis and Ruth Ann Can. Fin. CAP, Vol. 3:3-16 
92 

Business education, an assignment of the saving 
bank organisation. Gunter Goetzinger. SIEC Rev, 
No. 120: 30-33 Nov 92 
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Determinants of satisfaction with preparations for 
financial emergencies. Tahira K. Hira, Alyce M. 
Fanslow and Rcnate Vogelsang. Fm. CAP, Vol. 3: 
43-62 92 

Differential SAL profiubility due to diversificatiofi 
and capiul risks. Dudley W. Blair, Michael M. 
FabriUus and Paul M. Mason. SBR, Vol. 1, Ho. 2: 
119-130 Fall 91 

Factors affecting borrower choice between fixed 
and adjusuble rate mortgages. Mark Lino. J Cons 
Aff, Vol. 26, No. 2: 262-273 Winter 92 

Income tax planning for retirement. Gregory Baker. 
Mgt Worid, Vol. 20, No. 1 9 Winter 92 

Make time for investing. Pet/;r C. Gentry. Sec, Vol. 
52, No. 9: 10-12 Nov/Dec 92 

Net present value: a financial tool for complicated 
limes. Julie Gable. ARMAQtrly, Vol. 26, No. 1: 3- 
5Ja92 

Optimal credit use with uncertain income. Xiaojing 
Jessie Fan, Yu-Chun Regina Chang and Shennan 
Hanna. Fin. CAP, Vol. 3: 125-131 92 

Risk-based commercial bank loan pricing for small 
business. Thomas O. Sunley, John K. Ford and T. 
Chotigcat. SBR, Vol. 1, No. 1: 69-80 Spring 91 

The cost of the support of college students as affected 
by their choice of public or private school and 
rcsiden;e. Charlotte V. Churaman. Fin. CAP, Vol. 
3: 135-156 92 

The impact of socially responsible corporate deci- 
sions on shareholders wealth: the case of South 
Africa. Terrill R. Keasler. SBR, Vol. 1, No. I: 45- 
52 Spring 91 

The inverted fisher effect and alternative assets. 
Robert L. Fmka. SBR, Vol. 2, No. 2: 1 1 M24 Fall 

92 

The need for risk analysis in investment games. 
Herbert B. Mayo. NJ BEObs, Vol. 63: 41-43 90*91 

The relative benefits of making a higher down 
payment or paying points for a lower interest rate. 
Michael L. Walden. Fin. CAP, Vol. 3: 63-77 92 

Warm hearts and cold cash: the intimate dynamics of 
families and money. Marcia Millman. Fin. CAP, 
Vol. 3: 161 92 



Cash flow managentent of low-inconte newlyweds. 
Deborah D. Godwin and Joan C. Koonce. Fin. C A 
P, Vol. 3: 17-42 92 

Commercial bank planning under turbulence: con- 
tingencies for effectiveness. Richard Menger and 
O DooHellriegel.SBR,Vol.l,No.2: 131-142Fall91 



Accreditation 



Accrediution and academic professionalism in busi> 
ness administration. Dorothy P. Moore, Janet S. 
Adams and Leonard Chuimir. IBB, Vol. 67, No. 4: 
218-223 Mr/Ap92 

f 0 
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Busimeti Education lnd$x 



Budness schools and a management exercise ap- 
proach to learning. Thomas J. Higginson and 
Robert P. Waxier. ABC Bui, Vol. 55, No. 1:47-50 
Mr 92 

Developing an environmental perspective within 
business curricula. Barbara Ahna, D.Stuart Bancroft 
and ScotlFrecroan. JEB, Vol. 68, No. 2: 70-73 Nov/ 
Dec 92 

Effects of AACSB accrediution on academic sala- 
ries. William Levemier, Morgan P. Miles and John 
B. White. JEB, Vol. 68, No. 1: 55^ Sep/Oct 92 

Strategy implementation pedagogy: a survey of 
AACSB-accredited business schools. John K. S. 
Cbongand John J. Viuon. JBB, Vol. 68, No. 2: 1 15- 
U9Nov/Dec92 

Administration 
Supervision 



Career achievement charicteristicsof African-Ameri- 
can college administrators and African-American 
corporate executives. Carl Remus Bridges and Jolene 
D. Scriven. DPE J, Vol. 34, No. 3: 135-146 Sum- 
mer 92 

Does your school have a clue? Puttingthc attendarKe 
policy to the test. Bcny Ann Kubc and Gary Ratigan. 
Clcaringhs, Vol. 65, No. 6: 348-350 Jl/Aug 92 

Educational administration: an overview. Jerry J. 
Herman and Janice L. Hemun. Clearinghs, Vol. 
65, No. 3: 133-134 Ja/Feb 92 

Educational administration: school-based manage- 
ment. Jerry J. Herman and Janice L. Herman. 
Clearinghs, Vol. 65, No. 5: 261-263 My/Ju 92 

How school superintendents view student press 
rights. David L. Martinson and Lillian Lodge 
Kopenhaver. Clearinghs, Vol. 65, No. 3: 159-164 
Ja/Feb 92 

Leading in four arenas. Philip M. Van Aukcn. Mgt 
World, Vol. 20, No. 1: 14 Winter 92 

Lessons for administrators from Machiavelli*s The 
Prince. Gayle A. Wilkinson. Clcaringhs, Vol. 65, 
No. 4: 239-240 Mr/Ap92 

Restructuring schools: will there be a place for 
women? Norma L. Conner and William L. Sharp. 
Clearinghs. Vol. 65, No. 6: 337-339 Jl/Aug 92 

The principal and discipline: working with school 
stfvctures, teachers, and students. Gary N. Hartzell 
an i Thomas A. Petrie. Clearinghs, Vol. 65, No. 6: 
3V6-380I1/Aug92 



Three broken windows: view from the vice- 
^ ncipaVs office. Russ McLean. Clearinghs, Vol. 
No. 4: 209-212 Mr/ Ap 92 



Business Administration 

A survey of chief executive offi'^ers* perceptions of 
international business education. Sara A. Hari^ 
Shirley H. Tucker and MitcheTl J. Muehsam. ABC 
Proc, 241-245 91 

Accreditation andacademic professionalismin busi- 
ness administration. Dorothy P. Moore, Janet S. 
Adams and Leonard Chusmir. JEB, Vol . 67, No. 4: 
218-223 Mr/Ap92 

Americancompetitiveness: dysfunctional stakeholder 
communications. Stephen L. Payne and Robert A. 
Giacalooe. Mid JB, Vol. 7, No. 1: 1 1-17 Spring 92 

An evaluation of business communication and busi- 
ness policy/strategic planning textbooks: readability 
measures. Judy C. Nixon and Marilyn M. Helms. 
ABC Bui, Vol. 54, No. 4: 48-54 Dec 91 

An investigation of factors that may facilitate or 
impede exporting activites in the V.Z. Dean Elmuti, 
YunusKathawala andSudhirChawla. SBR, Vol. 2, 
No. 1:35-50 Spring 92 

Book review: Father, son A co.: my life at IBM and 
beyond by Thomas J. Watson, Jr. and Peter Pctre. 
N. L. Rcinsch, Jr. J Bus Com, Vol. 28, No. 4: 389- 
390 Fall 91 

Book Review: Competing against time: how time- 
based competition is reshaping global markets by 
George Sulk, Jr. and Thomas M. Hout. Daniel 
Rutlcdge. Mid JB, Vol. 7, No. 1: 59-60 Spring 92 

Carecrachievement characteristicsof African- Ameri- 
can college administrators and African-American 
corporate executives. Carl Remus Bridgesand >olene 
D. Scriven. DPE J, Vol. 34, No. 3: 135-146 Sum- 
mer 92 

Commercial bank planning under turbulence: con- 
tingencies for effectiveness. Richard Menger and 
DonHellriegel.SBR, Vol. l,No.2: 131-142Fall91 

Computer use in required business statistics courses 
at AACSB member schools. Lois M. Shufeldt, 
Janice E. Parmley and Daniel G. Kopp. JEB, Vol. 
67, No. 4: 210-213 Mr/Ap 92 

Decision analysis at the crossroads. Jayavel 
Sounderpandian. Mid JB, Vol. 7, No. 1: 53-58 
Spring 92 

Developing a decision model for the feasability of a 
maquiladora operation. Gary J. Mann and Richard 
G. Schroeder. SBR, Vol. 2, No. 1 : 51-68 Spring 92 

Differential SAL profiUbility due to diversification 
and capiul risks. Dudley W. Blair, Michael M. 
Fabritiusand Paul M. Mason. SBR, Vol. I, No. 2: 
119-130 Fall 91 
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Downsizing: a necessary management evil? 
lUholaiKUi White. Bus Ed Fonim, Vol. 46, No. 3: 5- 
7 Feb 92 

Early retirement: current thought and practice from 
an employer perspective. Robert J. Paul and James 
B. Townscnd. SBR, Vol. 1, No. 2: 29-38 Fall 91 

Estimating systematic risk with long-term growth 
forecasts and analyst following. Richard J. Dowen. 
Mid JB, Vol. 7, No. 2: 33-37 Fall 92 

Extending cost-volume breakeven analysis to in- 
clude flexibility. Mark D. Hanna, W. Rocky Newman 
and Sri V. Sridharan. Mid JB, Vol. 7, No. 2: 47-54 
Fall 92 

Food service vendors focus on health. Charioite 
Cascb Dzujna. Office, Vol. 1 16, No. 6: 36-37 Dec 
92 

Government depository libraries: gold mines of 
business information. Mary EMen Murr»>. ABC 
Bui, Vol. 55, No. 3: 26-27 Sep 92 

Health care-it's a business. Mark J. Williams. NJ 
BE Obs, Vol. 64: 48-51 91-92 

Helping studentsevaluate management alternatives: 
the debate. GcorgeC. Rubenson. JEB, Vol. 67, No. 
5: 287-290 My/Ju 92 

Human resource managers' perceptions regarding 
criteria for employment of business graduates. John 
J. Sullard, C. Steven Hunt and Charles M. Ray. 
ABC Proc, 229-240 91 

Implementing quality management. Yvonne Stewart 
Smith, Peter Benzies and Janey Rees. SIEC Rev, 
No. 120: 21-24 Nov 92 

Inventory audit risk minimization and use of special- 
ists. Donald L. Rosenberg and Kenneth J. Smith. 
SBR, Vol. 1, No. 1: 53-68 Spring 91 

Management in India: changing scenario. Padr akar 
M. Sapre. ISBE News, Vol. 23, No. 1:1,4-5 Fall 
92 

Measuring diversification in small businesses: some 
preliminary explorations. N. L. Reinsch, Jr. and 
Monty L. Lynn. SBR. Vol. 2, No. 1 : 83-94 Spring 



Microcomputer support of educational objectives in 
POM education. Bruce C. RaynK>nd and Janncs R. 
Gross. JEB, Vol. 68, No. 1: 49-54 Sep/Oct 92 

NEPA*s influence on management in the 1990s 
(National Environmental Policy Act). Cliff Barbee 
andJackW. Cunningham. SBR, Vol.2, No. 1: 105- 
115 Spring 92 

Organizational resource allocation decisions: the 
O role of power. Sekshi Sisayc. Mid JB, Vol. 7, No. 
2: 39-46 Fall 92 



Selection of commercial bank CEOs in the deregu- 
lated environment: influencing factors. Donald R. 
Andrews, Jerry M. Hood and Uday Tate. Mid JB, 
Vol. 7, No. 2: 25-31 Fall 92 

Share ownershipand firm operatingexpcnscs. Rich- 
ard H. Fosberg. SBR, Vol. 1 , No. 2: 85-98 Fall 91 

Strate^c environmental uncertainty and small busi- 
ness CEO scarming habits. Jim Walker, J. Lynn 
Johnson and Ralph Kuehn. SBR, Vol. 2, No. 1 : 69- 
82 Spring 92 

Student internships: what AACSB schools say! Nelda 
Spinks and Barron Wells. SBR, Vol. 1, No. 2: 39- 
54 Fall 91 

The agribusiness industry: new opportunities for 
business graduates. Daryl Burckel, Michael P. 
Walters and Zocl Daughtrey. JEB, Vol. 68, No. 2: 
101-104 Nov/Dec 92 

The CEO and the business school: potential for 
increased cooperation? Phillip C. Wright. JEB, Vol. 
68, No. 1: 32-37 Sep/Oct 92 

The control phase of the capital budgeting process: 
post-completion audits. Tai S. Shin, Edward N. 
Coffman and Rasoul H. Tondkar. SBR, Vol. 1, No. 
2:75-83 Fall 91 

The development and evaluation of a course on 
strategies for quality maiuigement and productivity 
improvement. NicasioCruz-Capeles. University of 
Minnesou, Doctoral disserution 1991 

The importance of organizational development and 
leadership to organizational success. Richard 
Cunningham. University of MinnesoU, Master*s 
thesis 1991 

The organizatioruil effectiveness menu: a device for 
sukeholder assessment. Kenneth L. Kraft and 
Lawrence R. Jauch. Mid JB, Vol. 7, No. 1: 18-23 
Spring 92 

Toward greater relevance in business research: the 
ivory tower and the crysul palace. John Trinkaus 
and Steve Woolley. SBR, Vol. 2, No. 2: 153-166 
Fall 92 

Turnaround success: an assessment of top-manage> 
meni change effects. Gary J. Castrogiovanni and B. 
R. Baliga. SBR, Vol. 1, No. 2: 13-27 Fall 91 

U.S. companies seek economic rewards in expand- 
ing European marketplace. Pcier Meier. IMC J, 
Vol. 28, No. 6: 26-27 Nov/Dec 92 



Business Law 



A study of high school business law course objec- 
tives and content in the sute of Washington. Marcia 
M. Smith. Central Washington University, Master's 



6 



Equity and efficiency implications of the 1988 Warn 
AcU Anisul Islam, Philip Siegel and John Leavins. 
SBR, Vol. 2, No. 2: 125-141 Fall 92 

Legal acceptance: a key issue for shopacheck. IMC 
J, Vol. 28, No. 6: 28-29 Nov/Dec 92 

Product liability in the European community: the 
legislative history. Thomas V. Greer. J Cons Aff, 
Vol. 26, No. 1: 159-176 Summer 92 

Small claims court: factors influencing a successful 
outcome for the individual plaintiff. Patricia A. 
Bonner and Edward J. Metzen. J Cons Aff, Vol. 26, 
No. 1: 1-19 Summer 92 

Tax law complexity: the impact of style. Bobbie 
Cook Martindale, Bruce S. Koch and Stewart S. 
Karlinsky. J Bus Com, Vol. 29, No. 4: 383-400 92 

The New ZcalandPairTrading Actof 1986: dcccp- 
live advertising. Steven Lysonski and Michael F. 
DufTy. J Cons Aff, Vol.26, No. 1: 177-l99Summer 
92 



Economics 



1992 and beyond: understanding the European com- 
munity. James Calvert Scott. Bus Ed Forum, Vol. 
46, No. 3: 40-42 Feb 92 

A diagrammatic proof that indirect utility functions 
irc quasi-convex. Wing Sucn. J Econ Ed, Vol. 23, 
No. 1: 53-55 Winter 92 

An analysis of the dctcmiinants of co-authorship in 
economics. Michael J. Pictte and Kevin L. Ross. J 
Econ FJ, Vol. 23, No. 3: 277-283 Summer 92 

An economical method for correcting forecasting 
error. Jeffrey Jarrctt. Mid JB, Vol. 7, No. 2: 55-58 
Fall 92 

An exposition of Fischer's model of overlapping 
contracts. T. Windsor Fields and William R. Hart. 
J Econ Ed, Vol. 23, No. 1 : 35-47 Winter 92 

Book review: Effective economic education in the 
schools by William B. Walstad and John C. Soper. 
David J. Whitehead. J EconEd, Vol. 23, No. 3: 285- 
287 Summer 92 

Book review: Game theory and economic modelling 
by David M. Kreps. William E. Becker. J Econ Ed, 
Vol. 23, No. 2: 189-191 Spring 92 

Book review: Game theory with applications to 
economics by James W. Friedman. Robert A. 
Becker. J Econ Ed, Vol. 23, No. 1 : 89-92 Winter 92 

Book Review: Educating economists by David Col- 
ander and Reuvcn Brenner. William E. Becker. J 
Econ Ed, Vol. 23, No. 4: 380-382 Fall 92 



C AI in economics: what happened to the revolution? 
Tod S. Porter andTeresa M. Riley. J Econ Ed, Vol. 
23, No. 4: 374-378 Fall 92 

Changing perceptions of American graduate educa- 
tion in economics. Munir Quddus. J Econ Ed, Vol. 
23, No. 4: 357-361 Fall 92 

Changing perceptions of American graduate educa- 
tion in economics, 1953-1991. A. W. Coats. J Econ 
Ed, Vol. 23, No. 4: 341-352 Fall 92 

Consistent comparisons between monopoly and 
perfect competition. Susan E. Skeath, Ann D. 
Velenchik and Un M. Nichols, i Econ Ed, Vol. 23, 
No. 3: 255-261 Summer 92 

Differencesbetweeneconomicsprogramslocatedin 
liberal arts colleges and in business schools. John J. 
Siegfried and Benu Bidani. J Econ Ed, Vol. 23, No. 
2: 181-188 Spring 92 

Docs high school economics turn off too many 
students? J. R. Clark and William L. Davis. JEB, 
Vol. 67, No. 3: 152-155 Ja/Feb 92 

Economic literacy today— what does it mean? Klaus 
Beck. SIEC Rev, No. 120: 35 Nov 92 

Economic theory of illegal immi{;ration: a survey of 
literature. Jorge G. Gonzalez. S!5R, Vol. 2, No. 2: 
143-151 Fall 92 

Economics, lies, and videotapes. Myra H. Strober 
and Allen Cook. J Econ Ed , Vol . 23 , No. 2 : 1 25- 1 5 1 
Spring 92 

Essential effective economics education. Martha C. 
Yopp. JEB, Vol. 67, No. 6: 325-329 Jl/Aug 92 

Facilitating the transition from graphical to algebraic 
models: a teaching challenge for intermediate 
microeconomics. Allen J. Wilkins. J Econ Ed, Vol. 
23, No. 4: 317-331 Fall 92 

Gender differences in economic knowledge: an 
extension of the analysis. Mary L. Williams, Charles 
Waldauer and Vijaya G. Duggal. J Econ Ed, Vol. 
23, No. 3: 219-231 Summer 92 

Impact of the Olympic games on the economy of 
Catalonia. Anna Ronquillo and Ester Subira. SIEC 
Rev, No. 120: i6-l9Nov92 

Impact of the Olympic games on Catalonia. Ester 
Subira and Anna Ronquillo. ISBE News, Vol. 23, 
No. 1: 5-8 Fall 92 

Implementing mandates in economics: a model and 
diagnostic protocol for teacher training. Marilyn 
Kourilsky and James E. Bruno. JEB, Vol. 67, No. 
3:182-188 Ja/Feb 92 

International economics in U.S. high schools: re- 
sults from a national survey. Michael Watts and 
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Robert HiRhsmith. J Econ Ed, Vol. 23, No. 4: 291- 
315 Fall 92 

Internationalizing industrial organization courses. 
Margaret Chapman. J Econ Ed, Vol. 23 , No. 2: 1 09- 
122 Spring 92 

Intemationalizingtheprinciplesofeconomicscounie: 
a survey of textbooks. Daniel Y. Lee. J Econ Ed, 
Vol. 23, No. 1: 79-88 Winter 92 

Is teaching neoclassical economics as the science of 
economics moral? Manoucher Parvin. J Econ Ed, 
Vol. 23, No. 1: 65-78 Winter 92 

Learning to reason with economics. Ronald L. 
VanSicklc. J Econ Ed, Vol. 23, No. 1: 56-64 Winter 
92 

On the teaching of portfolio theory. Daniel K. 
Biederman. J Econ Ed, Vol. 23, No. 1 : 23-33 Winter 
92 

Persisting in the introductory economics course: an 
exploration of gender differences. Jane Horvath, 
Barbara Q. Beaudin and Sheila P. Wright. J Econ 
Ed, Vol. 23, No. 2: 10M08 Spring 92 

Returns to scale and economies of scale revisited. 
ElchananCohn. J Econ Ed, Vol. 23, No. 2: 123-124 
Spring 92 

Risk-based commercial bank loan pricing for small 
business. Thomas O. Stanley, John K. Ford and T. 
Chotigeat. SBR, Vol. 1, No. I: 69-80 Spring 91 

Survey of international trade /economics textbooks. 
Richard L. Lucier J Econ Ed, Vol. 23, No. 2: 163- 
173 Spring 92 

Teaching businessorganizational structures. Wayne 
L. Anderson. Bus Ed Forum, Vol. 46, No. 3: 3-4 
Feb 92 

Teaching interactions between foreign exchange 
markets and balance-of-payments flows: an alterna- 
tive graphical approach. Dan Gaske. J Econ Ed, 
Vol. 23, No. 1: 48-52 Winter 92 

The globalization of crisis in American economic 
education. Alice H. Amsden. J Econ Ed, Vol. 23, 
No. 4: 353-356 Fall 92 

The high school economics course and its impact on 
economic knowledge. Norris A. Peterson. J Econ 
Ed, Vol. 23, No. I: 5-16 Winter 92 

The history of economic thought: a survey of under- 
graduate textbooks. John J. Bethune. J Econ Ed, 
Vol. 23, No. 2: 153-161 Spring 92 

The inverted fisher efTccl aixl alternative assets. 
Robert L. Fmka. SBR, Vol. 2, No. 2: 1 1 1-124 Fall 
92 



The nurket for new Ph.D. economists. Dcbni A. 
Batbezat. J Econ Ed, Vol, 23, No. 3: 262-276 
Summer 92 

The stock market game: classroom use and strategy. 
William C. Wood, Sharon L. O'Hare and Robert L. 
Andrews. J Econ Ed, Vol. 23, No. 3: 236-246 
Summer 92 

The surprising arithmetic ofimperfectly competitive 
trade theory. Steven R. Beckman. J Econ Ed, Vol. 
23, No. 4: 333-339 Fall 92 

The welfare effects of nwnopoly versus competi- 
tion: a clarification of textbook presentations. Dou- 
glas J. Umdin. J Econ Ed, Vol. 23, No. 3: 247-253 
Summer 92 

Two propositions on the application of point elastici- 
ties to fmite price changes. Alan J. Daskin. J Econ 
Ed, Vol. 23, No. 1: 17-21 Winter 92 

Women in labor economics textbooks. Tara Gray. J 
Econ Ed, Vol. 23, No. 4: 362-373 Fall 92 



General Business 



A vision for education. William E. Brock. Voc Ed J, 
Vol. 67, No. 7: 21-22, 68 Oct 92 

Education in a fix. Herbert Kohl. Voc Ed J, Vol. 67, 
No. 7: 32-33, 70 Oct 92 

Education in America. LynneV. Cheney. JCR, Vol. 
54. No. 1:40-43 Nov 92 

Financing of college education by minority aixl 
white families. Charlotte V. Churaman. J Cons Aft, 
Vol. 26, No. 2: 324-350 Winter 92 

' ]dden agendas for the basic business subjects. 
Lonnie Echtemacht. NBEA Yrbk, No. 30: 50-6692 

Roots of reform. Dale Hudelson. Voc Ed J, Vol. 67, 
No. 7: 28-29, 69 Oct 92 

Teaching for transfer in introduction to business. 
Frederick J. Bartelheim. Bus Ed Forum, Vol. 47, 
No. 2: 27-28 Dec 92 

The dream team. Paulette Lee. Voc Ed J, Vol. 67, 
No. 8: 30-31, 72 Nov/Dcc 92 

Time management skills of undergraduate business 
students. Kathleen McFadden and Jack Dart. JEB, 
Vol. 68, No. 2: 84-88 Nov/Dec 92 

Workforce education reform. Voc Ed J, Vol. 67, 
No. 7: 30-31 Oct 92 
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A need for preparation beyond ... Dawn E. ShuUs. 
Kan Bus Tchr, Vol. No. 1 : 4-6 Fall 92 

A new day is dawning. Janet M. Gandy. ABEA J, 
Vol.2, No. I: 1-10 Spring 92 

A ranking of the top 75 misused similar words that 
business communication students confuse most of- 
ten. Paula Williams, Jolene D. Scriven and Sun 
Wayne. ABC Bui, Vol. 54, No. 4: 19-25 Dec 91 

Academic likes and dislikes of business teacher 
educators. JohnC. SchaferandLonnie J. Echtemacht 
Bus Ed Dig, Vol. 2: 14-24 92 

Burnout and business education. Gregg C. Whyte. 
NJ BE Obs, Vol. 63: 84-89 90-91 

Business education 2001. Burton S. Kaliski. NJ BE 
Obs, Vol. 63: 98-104 90-91 

Business education, an assignment of the saving 
bank organisation. Gunter Goetzinger. SIEC Rev, 
No. 120: 30-33 Nov 92 

Business education and the Kentucky Education 
Reform Act (KERA). Randall Wells. KBEA J, 6-7 
Spring 92 

Business education history lessons-is it too late to 
learn? Michael Bronner. NJ BE Obs, Vol. 63: 15-22 
90^91 

Business education-last 50 years of the 20th cen- 
tury. Dean Clayton. NJ BE Obs, Vol. 63: 9-14 90- 
91 

Business education on the move in the 90* s. C. B. 
Steigler. NJ BE Obs, Vol. 63: 94-97 90-91 

Business-education panncrships take off. Joseph J. 
Krautheim, Anne T. Walsh, Suzanne Tesinsky and 
Kim Christiansen. Voc Ed J, Vol. 67, No. 1: 24-27, 
54-55 Ja 92 

Business educators' perceived demand for business 
teachers. Shirley Barton. OBT, Vol. 52: 33-42 Ap 
92 

Business technology: ajoinlcurriculumeffon. Mattha 
C. Yopp. Bus Ed Dig, Vol. 1:13-16 91 

Challenging limes for business education. Donna 
Holmquist. NABTE Rev, No. 19: 3-4 92 

Competency testing for business teacher certifica- 
tion and for admission to business teacher prepara- 
tion programs. Kenneth L. Gorman and J. William 
Murphy. NABTE Rev, No. 19: 9-12 92 

Current technology use in Indiana business schools. 
Carolee Sormuncn and Marilyn Chalupa. JEB, Vol. 
ij , No, 2: 120-125 Nov/Dec 92 ^ g 



Ethics in business education. Olof Backlund, Irmeli 
Westermarck, Leena Anjala and Marjatu Yliheljo, 
SIEC Rev, No. 120: 19-21 Nov 92 

Fiscal austerity and the need for creativity. Carol 
Grant Bronk. Bus Ed Foium, Vol. 46, No. 4: 3-4 Ap 
92 

Getting the word out— selling the business education 
story. Donald G. Hays. Bal Sheet, Vol. 73, No. 3: 
26-27 Ja/Feb 92 

How do you start a school/business partnersuip? 
Betting is the answer. Grail A. Haite. NJ BE Obs, 
Vol. 63: 67-69 90-91 

Ideas for using HyperCard in the business education 
curriculum. Jacque Havice. Bus Ed Forum, Vol. 46, 
No. 4: 32-34 Ap 92 

Identification of English-related objectives Uught in 
business education. Betty A. Kleen. NABTE Rev, 
No. 19:28-30 92 

Impact of increasing high school graduation and 
college entrance requirements on secondary busi- 
ness education enrollnocnts. Ann Lewis. Southern 
Illinois Univ. at Carbondale, Master's thesis 1991 

Industry -approved education. C. J. Williams. Voc 
Ed J, Vol. 67, No. 1: 30-31 Ja 92 

Information rich/poor: a challenge for business and 
education. Carol Blaszczynski. OSRA Proc, Vol. 
11:212-224 92 

Integrating ethics into business education. Keith 
Goree. Bus Ed Forum, Vol. 46, No. 3: 19-2 1 Feb 92 

Internship: aneffective program for business educa- 
tion students. David C. Henry. NJ BE Obs, Vd. 64: 
6-14 91-92 

Is the future in your hands? Marie E. Flatley . NJ BB 
Obs, Vol. 63: 90-93 90-91 

Issues and trends affecting office workers in large 
and small organizations with implications for the 
business education classroom. I>onna Holmquist. 
LBE J, Vol. 2, No. I: 29-35 Spring 92 

Leaders not managers. John Myers and Robert 
Gryder. ABEA J, Vol. 2, No. 1 : 1 1-19 Spring 92 

Making the walls come tumbling down. June S. 
Atkinson. LBE J, Vol. 2, No. l: ;6-19 Spring 92 

Networking literacy and the workplace: gaining the 
competitive edge. James L. Morrison. NJ BE Obs, 
Vol. 63: 1-690-91 

Nontechnical competency instruction in Dlinois sec- 
ondary and postsecondarybusinesseducalion. Marcia 
A, Anderson-Yates, Mary J. Coffman and Cloii 
Mae Baker. DPE Proc, 101-105 92 
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Pnctices used by teachers, guidance counselors, 
and chairpersons to promote high school business 
education. Howard Levy. LehmanCollege.CUNY, 
Master's thesis 1991 

Preparing students for job performance reviews. 
Shirley H. Tucker and Ronald D. Johnson. Bus Ed 
Fonim, Vol. 47, No. 1: 37-38 Oct 92 

Prideof Arkansas-FBLAandPBL. Estella Gorecki 
and Hettie Lou Martin. Bus Ed Forum, Vol. 47, No. 
1:5-7 Oct 92 

Programmed for partnership. Brent Krancndonk. 
Voc Ed J, Vol. 67, No. 1: 28-29, 53 Ja 92 

Providing skills for an information society. Linda 
Henson Wiggs. Bus Ed Forum, Vol. 46, No. 4: 19- 
21 Ap92 

Recruit! Recruit! Recruit! Ken Kaser. N & Q, Vol. 
17, No. 1:4-5, 12 Spring 92 



Voices of change, Voc Ed J. Vol. 67. No. 7: 23-27. 
68 Oct 92 

Where are they? The search for higher education 
faculty atcolleges and universities. Betty S. Rogers, 
NABTERev,No. 19: 16-1992 

Work attitudes of business teacher educttcrr. in 
NABTE and non-NABTE institutions, John C. 
Schafer and Lonnie J. Echtemacht. NABTE Rev. 
No. 19: 13-15 92 

Your civic duty: communicating with nnembers of 
the legislature. Billye Peterson. N&Q, Vol. 17,No, 
1: 8-10 Spring 92 

Youth organizations and their role in enhancing 
elements of the hidden curriculum. Linda J, New- 
ton. NBEA Yrbk, No. 30: 176-182 92 



Adult Education 



Responding to tomorrow*! needs today. Donna 
Holmquist. Bus Ed Fonim, Vol. 46, No. 4: 7 Ap92 

Restructuring our roles as teacher educators in busi- 
nesseducation. Pamela Ramsey. Bus Ed Dig, Vol.2: 
9-13 92 

Strategies for promoting businesscourses in the high 
school. Gloria J. Scoct. Southwest Missouri State 
University, Master's thesis 1991 

Strengthening the ties that bind. Donald M. Clark. 
Voc Ed J, Vol. 67, No. 1: 32, 55 Ja 92 

Teaching the hidden curriculum in technology 
courses. James F. Clark and Judy D. Winzurk. 
NBEA Yrbk, No. 30: 167-175 92 

The demand for business education teachers in 
Washington state. Catherine L. Bcftelson and F. 
Ross Byrd. DPE J, Vol. 34, No, 3: 123-134 Summer 
92 

The golden years of NJBEA. Larry Roy Fiber. NJ 
BEObs, Vol, 63: 7-8 90-91 

T!k; hidden curriculum: an opportunity. Anna M. 
Burford and Vivian Arnold. NBEA Yrbk, No. 30: 1- 
692 

The need for programming skills. NomunA. Garrett 
and Terry D. Lundgren. Bus Ed Forum, Vol. 46, 
No. 4: 11-13 Ap 92 

The role of technology inbusiness education. Bus Ed 
Forum, Vol. 47, No. 1: 15-16 Oct 92 

Thinking for success. Carolyn Sylte and Jonathon 
Sylte. WNews, Vol. 41, No. 1: 27-29 Fall 92 

This we believe about teaching ethics for business. 
BusEdFofum, Vol. 47, No. 1: 17-lSOct92 



Brid^ngeducation's generation gap. JohnS. Carter. 
Clearinghs, Vol. 65, No. 6: 373-375 Jl/Aug92 

Continuing education needs of office support staff 
for updated microcomputer skills. Janet I. McBride. 
Southern Illinois Univ. at Caibondale, Master's 
thesis 1991 

Cooperative learning and adults. Eija Korpela. Uni- 
versity of Minnesota, Master's thesis 1991 

Development of an adult education customer service 
workshop curriculum. Randy Paul Maluchnik. The 
University of North DakoU, Master's thesis 1991 

Nontraditionalbusincssstudents: meeting their needs 
in the 90s. Sandra Bevill. TBEA J, Vol. 1 , No. 1 : 5- 
8 Spring 92 

Perceived academic needs of the nontraditional stu- 
dent in a microcomputer applicationscourse. Melody 
Webler. DPE J, Vol. 34, No. 2: 77-82 Spring 92 

Teaching styles of the fresh and inventive: the 
personal touch eases anxiety of adult students. Terry 
L. Bilderback. Voc Ed J, Vol. 67, No. 6: 34-35,57 
Sep 92 



Career Education 



A comparison of characteristics of career achieve- 
ment as perceived by African American college 
administrators and African Annerican corporate ex- 
ecutives, C'^rl R. Bridges. Northern tltinois Univer- 
sity, Doctoral dissertation 1991 

Book Review: If it ain't broke., .break it by Robert 
J, Kriegel, Donald F, Kuratko, Mid JB, Vol, 7, No. 
2: 59-60 Fall 92 
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Career guidance: the teacher's role. Nancy iC Ma- 
son. Voc Ed J, Vol. 67, No. 2: 22-23, 55 Feb 92 

Education and work partnerships. Donald K. Zahn 
and Vicki A. Poole. NBEA Yrfok, No. 30: 183-195 
92 



Hemenway. J Cons AfT, Vol. 26, No. 1: 90-103 
Sununer 92 

Confidence swindles of older consumers. Monroe 
Friedman. J Cons AfT, Vol. 26, No. 1: 20-46 
Sununer 92 



Employment viaanefTeciive resume. Mark D. Carr. 
ABBA J, Vol. 2, No. 1: 4043 Spring 92 

Key career competencies— assimilation '90s style. 
E. Jean Jillson and Olive D. Church. N &Q, Vol. 17, 
No. 1: 10-11 Spring 92 

Making your career information center work. Duane 
Brown. Voc Ed J, Vol. 67, No. 2: 26-27, 56 Feb 92 

Practical office skills for the 1990s. Pattie Odgers. 
ABEA J, Vol. 2, No. 1: 35-39 Spring 92 



Consumer Education 



A Japanese teaching experience— consumer educa- 
tion in Japan. Robert A. RisUu. ISBE News, Vol. 
22, No. 1: 1-4 Fall 91 

A model of credit use and fmancial satisfaction. Jean 
M. Lown and In-Sook Ju. Fin. C & P, Vol. 3: 105- 
123 92 

Allocation of labor to informal home health produc- 
tion: health care for frail elderly, if time permits. 
Shelley I. White-Means. J Cons Aff, Vol. 26, No. 1 : 
69-89 Summer 92 

An alternative model of U.S. clothing expenditures: 
application o f cointegrat ion tec hni que s . Ma no uc he hr 
Mokhuri. J Cons AfT, Vol. 26, No. 2: 305-323 
Winter 92 

An empirical analysis of brand label, product qual- 
ity, and package size as determinants of unit price for 
frequently purchased consumer packaged goods. 
David J. Faulds and OrlenGrunewald. SBR, Vol. 2, 
No. 2: 13-26 Fall 92 

An evaluation of expert systems for personal finan- 
cial planning. Mary Ellen Phillips, Norma L. Nielson 
and Carol E. Brown. Fin. CAP, Vol. 3: 79-103 92 



Complaints and disenroIlnKnt at a health mainte- 
funce organization. Sara J. Solnick and David 




Consumer access to health care: basic right 21st 
century challenge. Mary Gardiner Jones. J Cons 
AfT, Vol. 26, No. 2: 221-242 Winter 92 

Consumer decision-nuking styles: comparison be> 
tween United States and Korean young consumers. 
Jeanne L. Hafstrom, Jung Sook Chae and Young 
Sook Chung. J Cons AfT, Vol. 26, No. 1: 146-158 
Summer 92 

Consumption theories and consumers' assessments 
of subjective well-being. Maurice MacDonald and 
Robin A. Douthitt. J Cons Aff, Vol. 26, No. 2: 243- 
261 Winter 92 

Determinants of satisfaction with preparations for 
fmancial emergencies. Tahira K. Hira, Alyce M. 
Fanslow and Renate Vogelsang. Fin. CAP, Vol. 3: 
43-62 92 

Factors affecting borrower choice between fixed 
and adjustable rate mortgages. Mark Lino. J Cons 
Aff, Vol. 26, No. 2: 262-273 Winter 92 

Financing of college education by minority and 
white families. Charlotte V. Churaman. J Cons Aff, 
Vol. 26, No. 2: 324-350 Winter 92 

Hedonic analysis of reliability and safety for new 
automobiles. Cheryl Carleton Asher. J Cons AfT, 
Vol. 26, No. 2: 377-396 Winter 92 

Homeless children: coping with material losses. 
Ronald Paul Hill. J Cons Aff, Vol. 26, No. 2: 274- 
287 Winter 92 

Incorporating subsistence into hedonic price and 
nutrient demand equations. Christanna M. Cook and 
David B. Eastwood. J Cons AfT, Vol. 26, No. 2: 
288-304 Winter 92 

Investigation of the effects of disclosure statements 
in rental car advertisements. John H. Murphy and 
Jefl. Richards. J Cons Air, Vol. 26, No. 2: 351-376 
Winter 92 

Manufacturer responsiveness to consumer corre- 
spondence: an empirical investigation of consumer 
perceptions. Denise T Snuirt and Charles L. Mar- 
tin.JConsAff, Vol. 26,No. 1: 104-128 Summer92 

Optimal credit use with unceruin income. Xiaojing 
Jessie Fan, Yu-Chun Rcgina Chang and Sherman 
Hanna. Fin. C& P, Vol. 3: 125-131 92 

Personal factors related to consumer product dis- 
posal tendencies. Gilbert D. Harrell and Diane M. 
McConocha. J Cons AfT. Vol. 26, No. 2: 397-417 
Winter 92 



Book Review: Insurance: What do you need? How 
much is enough? David W. Kennedy. Joan C. 
Koonce. Fin. C & P, Vol. 3: 157-160 92 

Budgeting practices over the life cycle. Elizabeth P. 
Davis and Ruth Ann Carr. Fin. CAP, Vol. 3: 3-16 
92 

Cash flow management of low-income newlywcds. 
Deborah D. Godwin and Joan C. Koonce. Fin. C A 
P, Vol. 3: 17-42 92 
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Product liability in the European community: the 
legislative history, Thomas V, Greer. J Cons Aff, 
Vol. 26, No. I: 159-176 Sununcr 92 

Selecting pesticides and nonchemical aitematives: 
green thumbs' ruleoflhumb decisiontools. James I. 
Grieshop, Martha C. Stiles and Pamela S. Bone. J 
Cons Aff, Vol. 26, No. I: 129-145 Summer 92 

Small claims court: factors influencing a successful 
outcome for the individual plaintiff. Patricia A. 
Bonner and Edward J. Metzcn. J Cons Aff, Vol. 26, 
No. I: 1-19 Summer 92 

The cost of the support of college students as affected 
by their choice of public or private school and 
residence. Charlotte V. Churaman. Fin. C & P, Vol. 
3: 135-156 92 

The influence of household/buyer characteristics on 
shopping mode choice. Vicki L. Blakney and Wil- 
liam S. Sckcly. SBR, Vol. 2, No. 2: 27-48 Fall 92 

The New Zealand Fair Trading Act of 1 986: decep- 
tive advertising. Steven Lysonski and Michael F. 
Duffv. JConsAff,Vol.26, No. 1: 177-199 Summer 
92 

The relative benefits of making a higher down 
payment or paying points for a lower interest rate. 
Michael L. Waldcn. Fin. C & P, Vol. 3: 63-77 92 

Understanding needs and concerns of the elderly 
regarding Medicare health maintenance organiza- 
tions. V. Kami Prasad and RajshekharG. Javalgi. J 
Cons Aff, Vol. 26, No. 1: 47-68 Summer 92 

Understanding public concerns about pesticides: an 
empirical examination. Riley E. Dunlap and Curtis 
E. Beus. J Cons AflT, Vol. 26, No. 2: 4 1 8-438 Winter 
92 

Warm hearts and cold cash: the intimate dynamics of 
families and money. Marcia Millman. Fin. C & P, 
Vol. 3: 161 92 



Cooperative Education 



A follow-up study of cooperative office education 
graduates at Belleville high school, Belleville, New 
Jersey from 1986-1990. Linda Montanino. Montclair 
Sute College, Master's thesis 1991 

A successful high school mentorship program. John 
S. Backes. Clcaringhs, Vol. 65, No. 4: 222-224 Mr/ 
Ap 

Business education can remain alive and well with 
community cooperation. William Lauer. NJ BE 
Obs, Vol. 64: 54-57 91-92 

Co-authoring: a natural fonr. of cooperative learn- 
ing. Ann D. Chapman, Judith J. Leonard and John 
C. Thomas. Clearinghs, Vol. 66, No. I: 44-46 Sep/ 
Oct 92 



Cooperative learning and adults. Eija Korpela. Uni- 
versity ofMinnesott, Master's thesis 1991 

Cooperative learning strategies in the busiriess edu- 
cation curriculum. Janet Scaglione. Bus Ed Forum, 
Vol. 46, No. 4: 15-17 Ap 92 

Cooperative learning: a bonus in business education 
classes. Roberu Baru Mohagen. N & Q, VoL 16, 
No. I: 6-7, 16 Spring 91 

Effect of participation in cooperative education on 
attendance, retention, and achievement. Eloise P*ige. 
Lehman College, CUNY, Master's thesis 1991 

Linking corporate and classroom support skills. 
Eleanor J. Flanigan. NJ BEObs, Vol. 64: 41-47 91- 
92 

Making a case for cooperative education, Mike 
Walsh and Charles Helmer. NJ BEObs, Vol. 64: 15- 
19 91-92 

Partnership startup-keep it simple. Grail A. Harte. 
NJ BE Obs, Vol. 64: 26-29 91-92 

Reaching out! Margaret Beninati. NJ BEObs, Vol. 
64: 52-53 91-92 

Strengthening the computer information systems 
curriculum through cooperative education. Galen B. 
Crow and Robert L. Rariden. J CIS, Vol. 32, No. 3: 
52-55 Spring 92 

Students helping students-a lesson in cooperative 
learning. Sandra Blott. WNews, Vol. 41 , No. 1: 30 
Fall 92 



International Business Education 

A Japanese 'caching experience—consumer educa- 
tion in Japan. Robert A. Ristau. ISBE News, VoL 
22, No. 1: 1-4 Fall 91 

A status report on the internationalizing of business 
education curricula in Wisconsin secondary schools. 
Sharon Esqueda, Nancy Krueger and Anita Weir. 
DPEProc, 135-146 92 

A successful overseas exchange program. Robert J. 
Gerardi, Robert H. Penkethman and David 
Carrington. Clearinghs, Vol. 65, No. 6: 340-341 Jl/ 
Aug 92 

A survey of chief executive officers' perceptions of 
international business education. Sara A. Hart, 
Shirley H. Tucker and Mitchell J. Muehsam. ABC 
Proc, 241-245 91 

A values constraint in intemationalizingthc business 
curriculum. Robert W. Boatler. JEB, Vol. 67, No. 
3: 147-151 Ja/Feb 92 
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Beyond our shores: globalizing American business 
education. Greu McGree Budai. Bal Sheet, Vol. 73, 
No. 3:4-8Ja/Feb92 

Brid^ng the gap in postsecondary international 
business education. James Calvert Scott. Bal Sheet, 
Vol, 73, No. 3: 10-11, 13-14 Ja/Feb 92 

Business and education: partners in meeting the 
global challenge. Paul O. Moore. Bal Sheet, Vol. 
73, No. 3: 19-20 Ja/Feb 92 

Business education— meeting the challenges ofinter- 
national business. Lonnie Echtcmacht. NJ BE Obs, 
Vol.63: 55-59 90-91 

lousiness educators in the multicultural classroom. 
James B. Stull and Beth Von Till. ISBE News, Vol. 
22, No. 1:6-8 Fall 91 

Development of the English vocational system. 
Anne Jones. ISBE News, Vol. 22, No. 1 : 9 Fall 91 

Entrepreneurial education in Europe. Leo Paul Dana. 
JEB, Vol. 68, No. 2: 74-78 Nov/Dec 92 

Global issues-then and now. William Clark, Jr. 
ISBE News, Vol. 23, No. 1:1-3 Fall 92 

Government depository libraries: gold mines of 
business information. Mary Ellen Mur^y. ABC 
Bui, Vol. 55, No. 3: 26-27 Sep 92 

Incorporating a global perspective in office proce- 
dures. Mary Margaret Hosier. Bus Ed Forum, Vol. 
46, No. 4: 38-40 Ap 92 

Infusion of international content into Jamaica's 
postsecondary business curriculum. Beth Lane. 
Southern Illinois Univ. at Cartx>ndalc, Master's 
thesis 1991 

International economics in U.S. high schools: re- 
sults from a national survey. Michael Watts and 
Robert Highsmith. J Econ Ed, Vol. 23, No. 4: 291- 
315 Fall 92 

International experiences for educators: a study tour 
to Japan. Lucicn Ellington and Richard Rice. 
Clearinghs, Vol. 65, No. 3: 183-185 Ja/Feb 92 

International isation in business education. Ingrid 
Jacobscn-Ahlnas. SIEC Rev, No. 120: 43-44 Nov 
92 

Internationalizing business education. Janet J. 
Pjilmer. NJ BE Obs, Vol. 63: 51-54 90-91 

Management in India: changing scenario. Padmakar 
M. Sapre. ISBE News, Vol. 23, No. 1:1,4-5 Fall 
92 

Mission statement: international business educa- 
tion. Bal Sheet, Vol. 73, No. 3: 9 Ja/Feb 92 




Multicultural experiential teaming: a computer simu- 
lation in Indonesia. Robert W, Homaday, JEB, Vol. 
68, No. 2: 105-109 Nov/Dec 92 

Preparing for success in the world economy: a 
govemmenul perspective. John McCasIin. Bal Shee(» 
Vol, 73, No, 3: 22-25 Ja/Feb 92 

Project schemes in vocational education. Leo 
Heimerer. SIEC Rev, No. 120: 26-27 Nov 92 

Thailand, a newly industrializing country, faces 
major challenges. Jean Grever and Teresa Palnwr. 
ISBE News, Vol. 22, No. 1: 5 Fall 91 

The dual system of vocational training inGermany— 
idea and reality. Rudolf Hambusch and Annelise 
Apel. SIEC Rev, No. 120: 45 Nov 92 

The Gemun educational system: a model for local 
control. Rosemarie K. Kolstad, Robert Windham 
and Robert Munday. Clearinghs, Vol. 65, No. 6: 
363-366 Jl/ Aug 92 

The offshore office: implications for business edu- 
cation. Janet J. Palmer. AREA J, Vol. 2, No. 1 : 20- 
25 Spring 92 

This we believe about the role of business education 
in the global marketplace. Bus Ed Forum, Vol. 47, 
No. 1: 18-19 Oct 92 



Frogram Assessment 



A study of current recruitment techniques used to 
promote business education in Bergen County pub- 
lic high schools. Barbara A. Catania. Montclair 
Sute College, Master's thesis 1991 

A study to determine the opinions of Morris County 
business executives toward selected issues in busi- 
ness education. Charlene J. Castellano. Montclair 
Sute College, Master's thesis 1991 

An inductive case study of a school improvement 
program at a public high school: a critical examina- 
tion of teacher skepticism, teacher role conflict, and 
reflective thinking. Lynn Ann Andrees. Northern 
Illinois University, Doctoral dissertation 1991 

Automation in New Jersey business education class- 
rooms. Deborah S. Rockafellow. NJ BE Obs, Vol. 
63: 35-40 90-91 

Development of an instniment for assessing MIS 
majors: results of a pilot study. Jean B. Gasen, H. 
Roland WeistrofferandKimarie Haynes. JCIS, Vol, 
32, No. 2: 20-22 Winter 91-92 

Enhancing business school effectiveness: a mul- 
tiple-constituency approach. Kannan Ramaswamy. 
JEB, Vol. 67, No. 6: 353-357 Jl/Aag92 
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Factors affecting enrollment in Illinois community 
coUege ofilcc occupations program. Dixie A. Ober. 
Southern Illinois Univ. at Caifoondale, Master's 
thesis 1991 

Interpersonal relationships: teaching hidden skills in 
the businesscducaiion curriculum. GwcnGrosskopf 
and DavidThirstcn. WNews, Vol. 41 , No. 1: 22-26 
FaH92 

Marketing education program evaluation: imple- 
menting recommendations. Sheila K. Ruhland. Mkt 
EducJ, Vol. 17: 29-4191 

Opinions of Morris County executives toward se- 
lected issues in business education. Charlene 
Castcllano. NJ BEObs, Vol. 64: 30-4091-92 

The changing nature of business/education partner- 
ships. Jan Cailsson-Bull. NJ BE Obs, Vol. 64: 20- 
25 91-92 

The changing office suppoit curriculum: preparing 
students for the future. Susan Jaderstrom, Bonnie 
Wh'.*c and Sara Ellison. Ba] Sheet, Vol. 74, No. 1: 
5-8 Sep/Oct 92 

The independent business school: remembering our 
roots! Walter A. Brower and Jack R. Jones. NJ BE 
Obs, Vol. 64: 1-5 91-92 

The status of the professional development of recent 
business education graduates. Robert E. Oadcs and 
Donna R. Everett. NABTE Rev, No. 19: 5-8 92 



Technical Preparation Education 

Business and tech prep. Pamela J. Block and Shcryl 
Jedlinski. Voc Ed J, Vol. 67, No. 4: 30-31, 53 Ap 
92 

Business educators* perceptions regarding the inte- 
gration ofbusiness education and academic courses. 
Beryl C. McEwen, Thaddeus McEwen and Marcia 
A. Anderson-Yates. DPE Proc, 13-23 92 

Delivery systems for continuing education. Robert 
Kricbcl and Pauline K. Giordano. SIEC Rev, No. 
120: 36-37 Nov 92 

Every studcnta winner. DalcPamell. Voc Ed J, Vol. 
67, No. 4: 24-26, 52 Ap 92 

Unking corporate arid classroom support skills. 
Eleanor J. Flanigan. MJ BEObs, Vol. 64: 4M79I- 
92 

Making the walls come tumbling down. June S. 
Atkinson. LBE J, Vol. 2. No. 1: 16-19 Spring 92 

On the right track. Kathy Lcftwich. Voc Ed J, Vol. 
67, No. 4: 27-29 Ap 92 



Strategic language for business educators. Liz 
Voorhees. Kan BusTchr, Vol. 45, No. 2: 8-9 Spring 
92 

Tech prep "Ptus. ' PsatricU SUnley , Betty Morse and 
Carol Kelktt. Voc Ed J, Vol. 67, No. 4: 32-33, 54 
Ap92 

Tech prep team building. Calleen Coorough. Voc 
Ed J, Vol. 67, No. 4: 34-35 Ap 92 

Tech prep' s twisting trail: A V A* s teacher of the year 
guides a tour through a Texas initiative. Betty G. 
Helton. Voc Ed J, Vol. 67, No. 6: 42-43,59 Sep 92 



Vocational Education 



1917-1992: a vocational education era. Voc Ed J, 
Vol. 67, No. 2: 30-32 Feb 92 

A survey of fashion merchandising graduates at 
Central Washington University from 1985 to 1989. 
Susan K. Nesmith. Central Washington University, 
Master's thesis 1991 

Advisory committees and quality control. Cari J. 
Schaefcr. Voc Ed J, Vol. 67, No. 3: 62 Mr 92 

Attitudes of Taiwanese students and parents toward 
vocational education. Shu Chen Tseng. Mississippi 
State University, Doctoral dissertation 1991 

Checking voc ed's moral compass. Psitricia J. Wentz. 
Voc Ed J, Vol. 67, No. 6: 66 Sep 92 

Closing the gap. Gene Bottoms. Voc Ed J, Vol. 67, 
No. 8: 26-27, 70 Nov/Dec 92 

Developing human capiul. Betty C. Harrison. Voc 
Ed J, Vol. 67, No. 5: 28-29 My 92 

Development of the English vocational system. 
Anne Jones. ISBE News, Vol. 22, No. 1 : 9 Fall 91 

Food for thought. Marie Freeman. Voc Ed J, Vol. 
67, No. 8: 28-29, 72 Nov/Dec 92 

Harvesting potential: patience, care help ag teacher 
cultivate Ulcnts of special kids. Ruth Perry Smith. 
Voc Ed J, Vol. 67, No. 6: 30-31 , 56 Sep 92 

Help wanted: skilled home builders. Rick Harris. 
Voc Ed J, Vol. 67, No. 8: 36-37 Nov/Dec 92 

Insight/onsite. John G. Williams and Kathleen 
Cherry. Voc Ed J, Vol. 67, No. 4: 40-42 Ap 92 

Is vocational a bad word? Ann Dykman. Voc Fx! J, 
Vol. 67, No. 8: 38, 73 Nov/Dec 92 

Keeping America's RVs on the road. William B. 
Reibcr. Voc Ed J, Vol. 67, No. 4: 38-39 Ap 92 
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Keeping kids in school. Kenneth Musko. Voc Ed J, 
Vol.67, No. 4: 36-37 Ap 92 

Oppoctunities in the food A fiber industry. John G. 
White. Voc Ed J, Vol. 67, No. 6: 44,59 Sep 92 

Our unsung Olympic hero. William Kolberg ind 
Foster Smith. Voc Ed J, Vol. 67, No. 5: 54 My 92 

Perceptions of North Dakota vocational educators 
related to competency based education. Brian A. 
Messmer. The University of Nonh DakoU, Master's 
thesis 1991 

Project schemes in vocational education. Leo 
Heimerer. SffiC Rev, No. 120: 26-27 Nov 92 

Rootsof reform. Dale Hudelson. Voc Ed J, Vol. 67, 
No. 7: 28-29, 69 Oct 92 

Sparking interest in academics. Reynaldo L. 
Martinez, Jr. and Alan J. Badeaux. Voc Ed J, Vol. 
67, No. S: 34-35, 71 Nov/Dec 92 

The dream team. Paulcttc Lee. Voc Ed J, Vol. 67, 
No. S: 30-31, 72 Nov/Dec 92 

The dual system of vocational training in Germany- 
idea and reality. Rudolf Hambusch and Annelise 
Apcl. SffiC Rev, No. 120- 45 Nov 92 

The play's the thing. Jeff Adams. Voc Ed J, Vol. 67, 
No. 8: 32-33 Nov/Dec 92 

The right chemistry: lawn care project brings sci- 
ence down to earth. David Dollar. Voc Ed J, Vol. 67. 
No. 6:40-41,58 Sep 92 

Thoughtful questions lead students to answers. Jim 
Crowley. Voc Ed J, Vol. 67, No. 6: 36 Sep 92 

Try this approach to teaching writing. Genellc Fclio. 
Voc Ed J, Vol. 67, No. 4: 62 Ap 92 

Vocational education, by the numbers. Voc Ed J, 
Vol. 67, No. 6: 37-39 Sep 92 

Wanted: leadershipqualities. Reynaldo L. Martinez, 
Jr. Voc Ed J, Vol. 67, No. 5: 30-32 My 92 

Why aged? One teacher's response. Richard Hook. 
Voc Ed J, Vol. 67, No. 6: 44,59 Sep 92 

Women in nontraditional careers. Laurie Stcnberg 
and Jerry Tuchscherer. Voc Ed J, Vol. 67, No. 5: 
33-35 My 92 



executive, and the business curriculum. Cari R. 
Bridges. DPE Proc, 31-34 92 

A comparison of students' business communication 
grades when students are grouped according to 
grade level and major. Donna W. Lusc and Bcvcriy 
H. Nelson. ABC Bui, Vol. 55, No. 3: 99-101 Scp92 

A comparison of the communication competencies/ 
proficiencicsof male and female professionals: self- 
assessment versus supervisors' evaluation. Kathy L. 
Hill, H. Wayland Cummings and Tohn S. Green. 
SBR, Vol. 2, No. 2: 73-85 Fall 92 

A course in desktop publishing. Nancy M. Somerick. 
ABC Bui, Vol. 55, No. 4: 34-36 Dec 92 

A national study of middle managers' assessment of 
organization communication quality. Jules Harcourt, 
Virginia Richcrsonand Mark J. Walticr. J Bus Com, 
Vol. 28, No. 4: 348-365 Fall 91 

A strategy for leaching critical-thinking skills in 
business communication. John J.Slallard, Sandra F. 
Price and E. Ray Smith. ABC Bui, Vol. 55, No. 3: 
20-22 Sep 92 

A study to determine verbal and nonverbal commu- 
nication skills considered important for business 
success and business students* perceptions of the 
importance of these skills. Martha E. Bradshaw. 
Memphis Stale University, Doctoral dissertation 
1991 

Adapting interactive cases to the business communi- 
cation classroom. Linda R. Mahin. ABC Bui, Vol. 
55. No. 4: 60-64 Dec 92 

American competitiveness: dysfunctional stakeholder 
communications. Stephen L. Payne and Robert A. 
Giacalone. Mid JB. Vol. 7, No. 1: 1 1-17 Spring 92 

An analysis of authorship based on number of 
business communication articles in six journals. F. 
Stanford Wayne and Robert M. Schramm. NABTE 
Rev, No. 19: 44-48 92 

An evaluation of business communication and busi- 
ness policy/strategic planning textbooks: readability 
measures. Judy C. Nixon and Marilyn M. Helms. 
ABC Bui, Vol. 54, No. 4: 48-54 Dec 91 

Are we teaching what employers want? Marcia L. 
James. Bus Ed Fonim, Vol. 46, No. 4: 8-10 Ap 92 

Are you communicating left or right? Jean C. 
Swanson. ABC Bui, Vol. 55, No. 3: 67-68 Sep 92 



Business Communications 

A comparison of faculties' and business executives' 
perceptions concerning the importance of business 
communications topic areas to the business commu- 
nication course, the daily activities of a business 



Book review: Communicating for managerial effec- 
tiveness by PhillipG.Clampitt. Daphne A. Jameson. 
J Bus Com, Vol. 28. No. 4: 394-395 Fall 91 

Book review: Father, son&co.: my life at IBM and 
beyond by Thomas J. Watson, Jr. and Peter Peirc. 
N. L. Reinsch, Jr. J BusCom, Vol. 28, No. 4: 3S9- 
390 Fall 91 
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Business communication and the case nwthod: to- 
ward intcgrttion in accounting and MBA graduate 
programs. Larry D. Hartman. ABC Bui, Vol. 55, 
No. 3: 41-45 Sep 92 

Business communication as an English graduation 
requirement. Jo Behymer. ABC Bui, Vol. 55, No. 3: 
96-98 Sep 92 

Business communication as strategy. AnneUe Shelby. 
JEB, Vol. 67, No. 5: 279-281 My/Ju 92 

Business communication: a major whose time has 
come. Betty S. Johnson and Debbie D. DuFrenc. 
ABC Bui, Vol. 55, No. 3: 87-92 Sep 92 

Communication course puts education in the fore- 
ground. Olive D. Church. Bal Sheet, Vol. 73, No. 
4: 23-25 Mr/Ap92 

Communication problemsofbustness college gradu- 
ates. Thomas H. Inman. ABBA J, Vol. 2, No. 1 : 26- 
28 Spring 92 

Communication technologies in corporate settings. 
Ciaig J. Hansen. ABC Bui, Vol. 55, No. 4: 3-9 Dec 
92 

Differing voices in organizations: theoretical and 
practical implications. Barbara Lynn Werner. ABC 
Proc, 63-71 91 

Do experts and students agree on the importance of 
veibal and nonverbal communication skills for busi- 
ness success? Martha E. Bradshaw and Lillian H. 
Chancy. DPEJ, Vol. 34,No. 3: 99-113 Summer 92 

Document origination and factors contributing to 
selection of origination method: implications for 
businesscurricula. Lirxla Henson Wiggs. DPEProc, 
59-62 92 

Editorial: what is business communication? Lamar 
Reinsch. J Bus Com, Vol. 28, No. 4: 305-3 10 Fall 
91 

Familiarity and marketability of the organizational 
communication major. Jeffrey KeniSpringston. ABC 
Bui, Vol. 55, No. 3: 93-95 Sep 92 

Government depository libraries: gold mines of 
business information. Mary Ellen Murray. ABC 
Bui, Vol. 55, No. 3: 26-27 Sep 92 

Hand preference and grade outconte in business 
communication classes. Debbie D. Dufrerte, Larry 
G. Daniel and Marguerite P. Shane-Joyce. JEB, 
Vol. 67, No. 5: 310-313 My/Ju 92 

How to improve learning with a productive method 
for providing feedback. Kathy Black. ABC Bui, 
Vol. 55, No. 3: 69-72 Sep 92 

How to read nonverbal communication. Patricia A. 
Thompson and Brian H. Kleiner. ABC Bui, Vol. 55, 
No. 3:81-83 Sep 92 



Hunun-computer interactions for business conunu- 
nication: a cognitive model. William B. Chapel. 
ABC Proc, 95-109 91 

Innovation and organizational communication in 
corporate America: the rhetorical visions of manag- 
ers, facilitators, and employees on quality circles. 
Basscy A. Eyo. ABC Bui, Vol. 55, No. 1 : 52-63 Mr 
92 

Integration theory: deveolpingcffcctivc "bad news* 
itiessages. Pamela R. Johnson and Julie Indvik. 
ABC Bui, Vol. 55, No. 3: 57-58 Sep 92 

Just the fax, nw'am. Richard Holder. WP Mag, 48- 
51 Mr 92 

Kenneth Burke *s theory of identification: an essen- 
tial for business communication. Laura G. Andres. 
ABC Bui, Vol. 55, No. 3: 53-56 Sep 92 

My favorite assignment - an international perspec- 
tive of the United States. Mon^ Casady. ABC Bui, 
Vol. 55, No. I: 20-26 Mr 92 

My favorite assignment - company research. Karin 
McCallum. ABC Bui, Vol. 55, No. I: 20 Mr 92 

My favorite assignment - group dynamics in prac- 
tice: a formal meeting. Bev Gatenby . ABC Bui, Vol. 
55, No. 2: 24-26 Ju92 

My favorite assignment - international training 
nunual. RiU Thomas Noel. ABC Bui, Vol. 55, No. 
1:26-28 Mr 92 

My favorite assignment - teaching report writing by 
linking student reports to the employment search 
process. Steve D. Ugbah. ABC Bui, Vol. 55, No. 2: 
23-24 Ju 92 

My favorite assignment - the professional journal 
assignnient. Kathleen M. Hiemstra. ABC Bui, Vol. 
55, No. 3:31-32 Sep 92 

My favorite assigrunent - using collaborative writing 
groups to teach analysis of an RFP. Judith Sc he flier. 
ABC Bui, Vol. 55, No. 2: 26-28 Ju 92 

Network characteristics of high-performing organi- 
zations. Reed E. Nelson and K. Michael Mathews. 
J Bus Com, Vol. 28, No. 4: 367-386 Fall 91 

New technology is changing how meetings are 
conducted. Michael Finley. OflSys, Vol. 9, No. 5: 
44-47 My 92 

Predicting success in the introductory business com- 
munication course. Gerald Siegel and Brian J. Furio. 
ABC Proc, 13-18 91 

Productivity rankings for institutions, departments, 
and individuals based on number of business com- 
munication articles in six journals. Robert M. 
Schramm and F. SUnford Wayne. DPE J, Vol. 34, 
No^l:^-12 Winter 92 
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Responding to tomorrow's needs today. Donna 
Holmquist. Bus Ed Forum, Vol. 46, No. 4: 7 Ap 92 

Resumes, application letters, and interview behav- 
ior feedback to students. Douglas C. Smith. KBEA 
J, 9-11 Spring 92 

Simulating the corporate strategic planning function 
in the business communication curriculum. H. J. 
Schcibcr and Peter J. Hager. ABC Bui, Vol. 55, No. 
3: 46^8 Sep 92 

Special section on technology and business commu- 
nication. Ann Hill Duin, Craig J. Hansen and Kitty 
O. Locker. ABC Bui, Vol. 55, No. 4: 1-2 Dec 92 

Student-researchers in business communication: 
using primary research to teach students about the 
workplace. Maggy Smith. ABC Bui, Vol. 55, No. 3: 
23-25 Sep 92 

Success with computers in the communication class- 
room. Michael A. H ignite. Bus Ed Forum, Vol. 47, 
No. 1:39^1 Oct 92 

Teaching English: workplace literacy. Stephen A. 
Bernhardt. Clearinghs, Vol. 65, No. 3: 132-133 Ja/ 
Feb 92 

Teaching ethics in business communication: the 
effective/ethical balancing scale. Judi Brownell and 
Michael Fitzger^M. ABC Bui, Vol. 55, No. 3: 15- 
20 Sep 92 

Teaching i t the electronic boardroom. Annette 
''aston, Gexge Easton and Michael Hergert. JEB, 
Vol. 67, No. 3: 137-140 Ja/Feb 92 

Testing communication skills on the CPA exam. 
Benny R. Zachry, Cynthia R. Bcttinger and Theresa 
M. Zimmcr. JEB, Vol. 67, No. 3: 168-171 Ja/Feb 
92 

The communication competencies listed in job de- 
scriptions. Vanessa Dean Arnold. ABC Bui, Vol. 
55, No. 2: 15-17 Ju 92 

The corporate annual report: a photo analysis of 
male and female portrayals. Claii £ J. Anderson and 
Giovanna Impcria. J Bus Com, Vol. 29, No. 2:113- 
128 Spring 92 

The development of secretarial oral and written 
businesscommunication supplemental materials with 
emphasis in composing at the keyboard at the 
postsccondary level. Paula ^'^nish. The University 
of North Dakota, Master' ..icsis 1991 

The hidden agenda for communication. W. Dale 
Brewer and Linda Bloom. NBEA Ytbk, No. 30: 67- 
7692 

The information environments of new managers. 
Janet Barnard. J Bus Com, Vol. 28, No. 4: 312-324 
Fall 91 



The mind, syntonics, and business comn nication. 
Pamela R. Johnson. ABC Proc, 123-130 91 

The presentation: a new genre in business commu- 
nication. Thomas F. Carney. ABC Bui. Vol. 55, No. 
3: 73-76 Sep 92 

The relationship between scores on a diagnostic 
writing skills test and succe .s in a basic business 
communication course. Virginia Richerson and 
Kenneth Sutrick. ABC Bui, Vol. 55, No. 3: 102-107 
Sep 92 

The status of business communication and technol- 
ogy: a bibliography. Al Williams and Dianne Ross. 
ABC Bui, Vol. 55, No. 4: 45-47 Dec 92 

The structure and content of the introductory busi- 
ness communication course. Beverly H. Nelson, 
Donna W. Lusc and Debbie D. DuFrene. ABC Bui, 
Vol. 55, No. 3: 7-14 Sep 92 

Using computer simulation-a high-tech tool for 
teaching business communication. Martha H. Rader 
and Linda A. Kurth. DPEINSTR, Vol. 8, No. 2: 1- 
4 Mr 92 

Using humoreffectivelyinorganizationallife. Chris 
Kramer and Brian H. Kleiner. ABC Bui, Vol. 55, 
No. 3: 84-86 Sep 92 

Vital communication skills and competencies in the 
workforce of the 1990s. F. Sunford Wayne, Robert 
B. Mitchell and Jolene D. Scriven. JEB, Vol. 67, 
No. 3: 141-146 Ja/Feb 92 

What topics need to be in business communication 
classcs-what and how much? Larry R. Honl and 
LarryG. Pagel. LBE J, Vol. 2, No. 1: 45-53 Spring 
92 



Business English 



A comparison of most frequent misuses of selected 
grammar skills identified by business communica- 
tion experts with misuses by college-level students 
enrolled in a business communication course. Wanda 
H. Tharp. Memphis State University, Doctoral dis- 
sertation 1991 

Absurdities and ambiguities. Sarah Montoya. Sec, 
Vol. 52, No. 9: 23 Nov/Dcc 92 

An experiment to determine the impact of an inten- 
sive-editing approach on business-communication 
students' grammar proficiencies. Ted D. Stoddard 
and R. DcrMont Bell. ABC Proc, 3-12 91 

Building a realistic business vocabulary: a challenge 
for educators. T.J. Halatin and Jack D. Eure. JEB, 
Vol. 67, No. 5: 275-278 My/Ju 92 

Even as we speak. Sarah Montoya. Sec, Vol. 52, 
No. 2: 26 Feb 92 
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Gains and pains. Sarah Montoya. Sec, Vol. 52, No. 
3: 26-27 Mr 92 

Hi-tech communication demands accuracy. Mona J. 
Casady and Duane Moses. Sec, Vol. 52, No. 3: 19- 
20 Mr 92 

Is English sexist? Richard Lcdcrer. JCR, Vol. 53, 
No. 4: 55-56 Feb 92 

Japanese international business communication: the 
place of English. Chadwick B. Hilton. J Bus Com, 
Vol. 29, No. 3: 25?.-265 92 

Nuclear sentences: teaching cohesion to L2 busmess 
writers. W.Tracy Dillon. ABC Bui, Vol. 55,No. 1: 
9-15 Mr 92 

Studies cite need to improve workplace literacy 
skills. Miriam Shubin. Sec, Vol. 52, No. 3: 21-23 
Mr 92 

Teaching English: portfolio evaluation. Stephen A. 
Bernhardt. Clearinghs, Vol. 65, No. 6: 333-334 Jl/ 
Aug 92 

The extent to which students' reactions to usage 
errors change as a result of having completed a 
business communication course. Patricia A. Mer- 
rier. ABC Bui, Vol. 54, No. 4: 27-30 Dec 91 

The relationship between knowledge and applica- 
tion of grammar and punctuation principles in writ- 
ing business communication. Colleen Vawu^cy and 
Lloyd W. Bartholome. NABTE Rev, No. 19: 36-38 
92 

The relationship between selected demographic fac- 
tors and errors identification by students enrolled in 
business communication classes. Wanda H. Tharp. 
TBEA J, Vol. 1 , No. 1 : 18-22 Spring 92 

The relationship between students* knowledge of 
basic grammar and punctuation principles and the 
ability to apply those principles when editing and 
writing business documents. Colleen Vawdrey. Utah 
State University, Doctoral dissertation 1990 

Using an English and spelling pretest to maximize 
performance in business communication classes. 
Mona J. Casady. ABC Bui, Vol. 54, No. 4: 1 1-18 
Dec 91 

What activities help to improve your writing? Some 
unsettling student responses. Mary Cullinan and Ce 
Ce landoli. ABC Bui, Vol. 54, No. 4: 8-10 Dec 91 

Computer-based Communication, 
Electronic Mail 



Computer-mediated communication and high-ap- 
prehensive writers: rethinkingthecollaborative pro- 
cess. Mark Mabrito. ABC Bui, Vol. 55, No. 4: 26- 
30 Dec 92 



Devek)pinga style fore-mail communications. Rcnee 
B. Horowitz and Marian G. Barchilon. ABC Proc, 
51-62 91 

E-mail— its impact on communications. Erik 
Mortensen. Office, Vol. 116, No. 3: 60-61 Sep 92 

E-mail: viul technology to today's business. Marie 
E. Flatley. Bus Ed Forum, Vol. 47, No. 2: 21-23 
Dec 92 

Electronic junk mail. John T. Phillips, Jr. ARMA 
Qlriy, Vol. 26, No. 3: 38, 40-: I, 52, 60 Jl 92 

Get animated. Kim Best. WP Mag, 60-64 My 92 

Interactive horizons-individual to global new com- 
munication technology vistas. Warren C. Weber. 
ABC Proc, 189-203 91 

Mastering voice mail. Stephen Taylor. Sec, Vol. 52, 
No. 5: 19-20 My 92 

Minding your manners on-line. Howard Rheingold. 
Publish, Vol. 7, No. 3: 36, 38 Mr 92 

The influence of electronic transmission on written 
communication. Joel P. Bowman. Mid JB, Vol. 7, 
No. 2: 3-10 Fall 92 

The relationship between electronic mail and orga- 
nizational communication. Judy A. Hill. OSR J, 
Vol. 10, No. 2: 48-56 Spring 92 

The virtual workgroup. Howard Rheingold. Pub- 
lish, Vol. 7, No. 4: 44, 46 Ap 92 

Voice messaging can improve productivity. Kathryn 
Alesandrini. Office, Vol. 1 16, No. 3: 32, 41,43 Sep 
92 



Computer-based Communication, 
Facsimile 



6 or 8? Fax publishing follies. Janet Waegel. Bus 
Pub, Vol. 8, No. 3: 36, 38, 40 Mr 92 

800 uses for a fax machine. Leon Fricke. OfiSys, 
Vol. 9, No. 11: 56-57 Nov 92 

Add-on faxboards give pc-'o-fax market a boost. 
John Raymond. Office, Vol. 1 16, ^To. 3: 28, 30 Sep 
92 

Bound for success. Fiora F. Scaffi. OfiSys, Vol. 10, 
No. 2: 16, 20-22 Feb 92 

Buyers' guide to facsimile systems. Office, Vol. 
115, No. 1:68, 70-72 Ja 92 

Buyers* guide to facsimile systems. Office, Vd. 
115, No. 5: 46, 48-49 My 92 
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Buying a fax machine for a home office or small 
business. Peter J. Davidson. Of!Sys, Vol. 9, No. 5: 
20, 22, 24, 26 My 92 

Documents in space, the fax odyssey. Skye Lininger. 
Bus Pub, Vol. 8, No. 10: 16-22 Oct 92 

Don't let .cost cloud the purchase of a fax. Janet 
Endrijonas. Office, Vol. 1 15, No. 5: 43-44 My 92 

Facsimile: universal commuiucations link. Samuel 
Jay Kalow. Office, Vol. 1 15, No. 1: 66 Ja 92 

Fax broadcasting gets your message across. Maury 
S. Kauffman. Office, Vol. 1 15, No. 5: 41 My 92 

How you use your fax machine is more important 
ti.»an its price. Peter Davidson. OffSys, Vol. 9, No. 
11:33, 38. 40 Nov 92 

Just the fax ma*am. Patricia I. Wilson, Riu Davis 
and Kawanna Simpson. KBEA J, 17-19 Spring 92 

Just the fax, ma'am. Richard Holder. WP Mag, 48- 
51 Mr 92 

LAN fax offers relief from fax fatigue. Peter 
Davidson. OflSys, Vol. 9, No. 9: 55-57, 59 Sep 92 

Managing those facsimile costs. Patrick J. O'Conner. 
Office, Vol. 1 15, No. 3: 68, 77, 88 Mr 92 

The need to rapidly transfer paper makes fax essen- 
tial. Tom Jenkins. OfiSys, Vol. 9, No. 1 : 32-33, 35- 
36Ja92 

Using your facsimile machine strategically. Leslie 
Townsend. OfiSys, Vol. 9, No. 5: 48, 50, 52 My 92 

What's next for fax? Changes, to be sure. Mark 
Randel. Office, Vol. 1 16, No. 3: 24, 26 Sep 92 

Why the switch to plain-paper fax? Julie Le Gallee. 
Office, Vol. 116, No. 1 : 24-25 Jl 92 

Computer-based Communication, 
Gra(rfiics 

Charts in a snap. Courtney Cosgrove. Bus Pub, Vol. 
8, No. 4: 45-46 Ap 92 

Integrating business computer graphics in the com- 
munication curriculum. Marsha L. Bayless and 
Ubbyrose D. Clark. ABC Bui, Vol. 55, No. 4: 31- 
33 Dec 92 

The relationship between graphic aids in a business 
report and decision-making and cognitive style of a 
report reader. Paula E. Brown. DPE J, Vol. 34, No. 
2: 63-76 Spring 92 



Bu9lno9S Eduction hdox 

Cc^puter-based Communication, 
Pjresentations 



Attention, part-time presenters. Doug Green and 
Denise Green. Publish, Vol. 7, No. 2: 72-78 Feb 92 

Author! Author! Steve Rosenthal. Publish, Vol. 7, 
No. 9:54, 56, 58, 60 Sep 92 

CD audio djrnamite. Tony Bove and Cheryl Rhodes. 
Publish, Vol. 7, No. 8: 42, 44 Aug 92 

Cinemacs. Abbe Don. Publish, VoL 7, No. 5: 50- 
55, 57 My 92 

Desigiungforthe screen. Jeff Burger. Publish, Vol, 
7, No. 1 1: 64, 66, 68-69 Nov 92 

Good presentations at reasonable cost. George L. 
Bciswinger. Office, Vol. 115, No. 5: 63-64 My 92 

Introducing WordPerfect Presentations 2.0. Steve 
Dyson. WP Mag, 4043, 46 Dec 92 

Make your move. David S. Jacobs and Amy Shelton. 
Publish, Vol. 7, No. 6: 81-84, 86 Ju 92 

Multimedia— ready or not, here it comes! Beverly 
Oswalt. LBE J, Vol. 2, No. 1: 21-27 Spring 92 

Multimedia U. Daniel Todd. Publish, Vol. 7, No. 
12: 56, 58, 60, 62 Dec 92 

Multimedia: our modern day bard. Howard 
Rhcingold. Publish, Vol. 7, No. 1: 36, 38, 40 Ja 92 

Rewriting history. Janice Malor 7. Publish, Vol. 7, 
No. 9: 34-39 Sep 92 

Six factors to consider when using audiovisual ma- 
terials. Mark Rowh. OfiSys, Vol. 10, No. 2: 23-25 
Feb 92 

Sound advice. David Jacobs and Amy Shelton. 
Publish. Vol. 7, No. 1 1: 72, 74, 76, 78 Nov 92 

Taking stock of video A audio. Connie Guglielmo. 
Publish, Vol. 7, No. 5: 71-73 My 92 

Technology review: Hollywood. BobGillan. JCIS, 
Vol. 32, No. 2: 71 Winter 91-92 

The ABCs of MPC. David S. Jacobs and Amy 
Shelton. Publish, Vol. 7, No. 4: 78-82, 84, 86 Ap 92 

The presentation: a new genre in business commu- 
nication, Thomas F. Carney. ABC Bui, Vol. 55, No. 
3: 73-76 Sep 92 

Wrestling with multimedia. Connie Guglielmo. Pub- 
lish, Vol. 7, No. 8: 70-73 Aug 92 
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Computer-based Communication, 
Telecommunications 



A fnmework for teaching telecommunjcations con* 
cepcs and skills. ConsUnce Pollard. DPE INSTR, 
Vol.8, No. 5: 1-4 Sep 92 

Buyers' guide to telephone systems. OfTice, Vol. 
115, No. 1:62, 64-65 Ja 92 

Call-accounting systems can curb telephone costs. 
G. , Gordon Long. OffSys, Vol. 10, No. 2: 8, 10-1 1 
Feb 92 

Call-accounting: how it can control costs. OfTice, 
Vol. 115, No. 3: 14, 16,22 Mr 92 

Calling cards facilitate global communication. 
Stephen E. Raville. Sec, Vol. 52, No. 5: 13-14 My 
92 

Cellular telephones: coming into their own. Rick 
Friedman. Office, Vol. 1 15, No. 3: 10, 12 Mr 92 

Computer conferencing and nominal group 
tnteration: alternatives for problem-solving equiva- 
lency. James L. Morrison. LBE J, Vol. 2, No. 1 : 36- 
42 Spring 92 

Cuibingtelecom costs with network servers. Andres 
Liana, Jr. Office, Vol. 1 15, No. 5: 70, 91 My 92 

Dial M for modem. Allen Biehl. WPMag, 59-62 Ap 
92 

European telecom and U.S. business. Michael Sauer. 
Oil. e, Vol. 1 16, No. 3: 10, 14, 16-17 Sep 92 

How smart is your building? R. Webb. OflSys, Vol. 
9, No. 12: 42-46 Dec 92 

Interactive horizons— individual to global new com- 
munication technology vistas. Warren C. Weber. 
ABCProc, 189-203 91 

Is. there anything we're not charged for these days? 
Thomas J. Hargadon. Office, Vol. 116, No. 6: 26 
Dec 92 

Managing teleconferences. Carolynn Boss. Sec, 
Vol 52, No. 3: 7-9 Mr 92 

Multimedia computing: motivation for learning. 
Nona Bcrghaus. N A Q, Vol. 1 6, No. 1 : 3-4 Spring 
91 

Networking telecommunications into the business 
curriculum: activities and student objectives. Den- 
nis Labonty and Chcri A. Jimeno. NBEA Yrbk, No. 
30: 196-204 92 

Reachout and see someone. Daniel Tynan. Publish, 
Vol. 7, No. 11: 48-50 Nov 92 



Supervisory-subordinate communication when me- 
diated by audio-graphics teleconferencing. Larry R. 
Smeltzer. J Bus Com, Vol. 29, No. 2: 161-178 
Spring 92 

Talk is cheap except when it's long distance. Keith 
McDonald. OffSys, Vol. 9, No. 7: 45-47 Jl 92 

Teaching about telecommunication. Mary Robek, 
Randall Wells and Janet Allison. SIEC Rev, No. 
120: 37-40 Nov 92 

Teaching technology: hands-on telecommunications. 
Nancy Groneman and Dennis LaBonty. Bal Sheet, 
Vol. 73, No. 4: 19-21 Mr/Ap 92 

Telecommunications technology and the competi- 
tive advantage: an organizational perspective. Satya 
Prakash Sar^swat. JCIS, Vol. 32, No. 2: 2-5 Winter 
91-92 

Telecommunications technology management in 
major U.S. corporations. Jeretta Horn Nord, G. 
Daryl Nord and R. Irene Ackerson. JCIS, Vol. 32, 
No. 2: 11-14 Winter 91-92 

Telephone systems can save you money. Keith 
McDonald. Office, Vol. 1 15, No. 5: 61-62 My 92 

The impact of voice mail on communications. Heidi 
R. Perreault.TBEAJ, Vol. 1, No. 1: 15-17 Spring 
92 

The many applications of videoconferencing. H. 
Allen Bcnowilz. JCR, Vol. 53, No. 9: 34-36 Jl 92 

The telephone market: battle of added value. Janet 
Endrijonas. Office, Vol. 1 16, No. 3: 44, 46 Sep 92 

Ubiquitous telecommunications, a success story. 
Margaret O. Bennett. WNcws, VoL 41, No. 1: 20- 
21 Fall 92 

Voice mail improves employee productivity and 
cu''i.omer satisfaction. Gordon G. Long. OffSys, 
Vol. 9, No. 4: 14, 16 Ap 92 

Voice messaging is quality ^lip service'. Patricia A. 
URosa. Office, Vol. 1 15, No. 5: 10, 12 My 92 

Watching trends in telecommunications. Robert H. 
Hamilton. Office, Vol. 1 15, No. 1: 61 Ja 92 



Intemational/Intercultural 



A comment and a challenge. Margaret C. McLaren 
and Beverly Gatenby. J Bus Com, Vol. 29, No. 3: 
305-308 92 

A cross-cultural investigation of exit, voice, loyalty 
and neglect as responses to dissatisfying job condi- 
tions. Jaesub Lee and Fredric M. Jablin. J BusCom, 
Vol. 29, No. 3: 203-228 92 
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A model for muUicultunil comiminictiion for the Europewi telecom and U.S. business. Michael S«jcr. 
1990's: think loc«ny~»ci globaUy. Baibtn E. Office, Vd. 116, No. 3: 10, 14, "6-17 Sep 92 
KemmererandMarilynS. Oglesby. ABCProc,205- 

216 91 Experts' consensus concerning the content for an 

inteiculbiralbusinesscocnniunicationcouise. Jeanette 
Book Review: Chinese negotiating style: commer- S. Martin and Lillian H. Chancy. ABC Proc, 19-25 
cial approaches and cultural principles by Lucian W. 9 1 
Pyc. Daphne A. Janieson. J Bus Com, Vol. 29, No. 

4: 407-409 92 Experts' consensus concerning the content for an 

interculturalbusness communication course. Jeanette 
Book Review: Handbook of international and Manin. Memphis State University, Doctoral disser- 
interculiural communication by Molefi Kete Asanie tation 1 99 1 
and William B. Gudykunst. Daphne A. Jameson. J 

Bus Com, Vol. 29, No. 4: 402-404 92 Foreign languages and international business corre- 

spondence: perspectives for the business conmiuni- 
Book Review: International business communica- ties of two English-speaking nations. James Calvert 
tion by David A. Victor. Daphne A. Jameson. J Bus Scott and Diana J. Green. DPE Proc, 85-93 92 
Com, Vol. 29, No. 4: 401-402 92 

•I'd like to work in the UK." "Why not in China?" 
Book Review: Understanding cultural differences: Factors influencingchoicc of overseas assignments. 
Germans, French, and Americans by Edward T. JoaoS. Neves and Rajib N. Sanyal. ABC Proc, 133- 
H»1I and Mildred Reed Hall. Daphne A. Jameson. J 14191 
Bus Com, Vol. 29, No. 4: 404-407 92 

Information systems curricula: a southeast Asian 
British perspectives on organizing bad-news letters: perspective. Ang Yang Ang. J CIS, Vol. 32, No. 4: 
organizational patterns used by major U.K. compa- 10-19 Summer 92 
nies. James Calvert Scott and Diana J. Green. ABC 

Bui, Vol. 55, No. 1 : 17-19 Mr 92 Intercultural communication requirements in inter- 

national business corporations. Bonnie K. Edwards. 
Business across borders: international etiquette for University of Minnesota, Master's thesis 1991 
the effective global secretary. Dean Foster. Sec, 

Vol. 52, No. 8: 20-24 Oct 92 International business correspondence: British prac- 

tices and perspectives. James Calvert Scott and 
Computer assisted design of basic organizational Diana J. Green. ABC Proc, 159-173 91 
manigement structure: an e: -mple of use of infor- 
mation technology in Poland. Stefan Trxcielinski, International business correspondence: practices and 
Witt Wojtkowski and John Wilson. J CIS, Vol. 32, perspectives of major U.S. companies with related 
No. 4: 20-24 Summer 92 implications for business education. Diana J. Green 

and James Calvert Scott. NABTE Rev. No. 19: 39- 
Consumer decision-making styles: comparison be- 43 92 
tween United States and Korean young consumers. 

Jeanne L. Hafsirom, Jung Sook Chae and Young International written communication practices of 
Sook Chung. J Cons Aff, Vol. 26, No. I: 146-158 American business. Myrcna Jennings and Janna 
Summer 92 Vice. KBEA J, 14-17 Spring 92 



Determiiuition of content for a collegiate course in 
incercultunlbusinesscommunication by three Delphi 
panels. Jeanette S. Martin and Lillian H. Chaney. J 
Bus Com, Vol. 29, No. 3: 267-283 92 

Differences between businesslettcrs from native and 
non-native spcakcrsof English. Brcnda R. Sims and 
Suphcn Guice. J Bus Com, Vol. 29, No. 1 : 23-39 
Winter 92 

Documentos en espanol? si si si! John J. Pint. WP 
Mag. Vol. 4, No. 8: 59-61 Sep 92 

English business communication skills training needs 
of non-native English-speaking managers: a case in 
Taiwan. Chia-JungTsui. ABC Bui, Vol. 55, No. 1 : 
4041 Mr 92 

•Englishes" in cross-cultural business conununica- 
Uon. Naoki Kamcda. ABC Bui, Vol. 55, No. 1: 3- 

ERIC ^ ^ 



Internationalizing the business communication cur- 
riculum. David L. Sturgcs. ABC Bui, Vol. 55, No. 
1:30-39 Mr 92 

Internationalizing the business curriculum: sugges- 
tions and insights into securing funding from the 
U.S. Department of Education's Title VI under- 
graduate international studies and foreign language 
program. Steven J. Loughrin-Sacco. ABC Proc, 27- 
40 91 

Issues in EIS: a Australian perspective. Graham P. 
Pervan. J CIS, Vol. 32, No. 4: 6-9 Summer 92 

Japanese international business communication: the 
place of English. Chadwick B. Hilton. J Bus Com, 
Vol. 29, No. 3: 253-265 92 

Languages for business puiposes: some useful strat- 
egies from the United Kingdom. James Calvert 
Scou. JEB, Vol. 67, No. 2: 95-99 Nov/Doc 91 
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Managing and teaching diversity in business com- 
munication. Amola C. Ownby and Karon L. 
Cunningham. Bus Ed Fomm, Vol. 47, No. 2: 23-26 
Dec 92 

Learning intercultur&l communication competence. 
Linda Beamer. J Bus Com, Vol. 29, No. 3: 285-303 
92 

Managerial communication practices in Chinese 
factories: a preliminary investigation. Kathleen 
Krone, Mary Garrett and Ling Chen. J Bus Com, 
Vol. 29, No. 3:229-252 92 

Nuclear sentences: teaching cohesion to L2 business 
writers. W. Tracy Dillon. ABC Bui, Vol. 55, No. 1 : 
9-15 Mr 92 

Sasin simulation: putting management communica- 
tion concepts and skills to work. Daryl Chansuthus, 
Kenneth Pas and Rochcllc Powtong. ABC Proc, 
219-227 91 

Strategic vision, globalization, and the office sys- 
tems. PieterM. Ribbcrs. OSRA Proc, Vol. 11:2-15 
92 

Students will benefit from incorporating interna- 
tional studies into business communication classes. 
Dona Vasa and Donna Holmquist. N & Q, Vol. 1 6, 
No. 1: 12-13 Spring 91 

Teaching business communication to Japanese stu- 
dents. Robert Underwood and Melody Webler. 
JEB, Vol. 68, No. 2: 89-91 Nov/Dcc 92 

The socially acceptable British business letter. James 
Calvert Scott. ABC Proc, 175-187 91 

Women managers in the Far East: their communica- 
tion and managerial environment in China. Herbert 
W. Hildebrandt. ABC Proc, 143-158 91 



Listening 



A perestroika for dropouts using the Soviet approach 
to reading instruction in U.S. schools. Dan Ungaro. 
Clearinghs, Vol. 65, No. 4: 217-221 Mr/Ap 92 

All about listening. Florence B. Grunkemeyer. Bus 
Ed Forum, Vol. 46, No. 4: 28-31 Ap 92 

Book review: Listening behavior: measurement and 
application by Robert N. Bostrom, editor. Judi 
Brownell. J Bus Com, Vol. 28, No. 4: 387-388 Fall 
91 

Classroom speaking techniques that help students 
listen better. C. Glenn Pearce. ABC Bui, Vol. 54, 
No. 4: 80-81 Dec 91 

Experts' consensus on verbal and nonverbal com- 
munication skills needed for business success. Martha 

ERIC 



E. Bradshaw and Lillian H. Chaney. ABC Proc, 
247-255 91 

Improving listening skills: instructional resources 
and strategies. Jean Mausehund and Susan Timm. 
DPE INSTR, Vol. 8, No. 3: 1-4 My 92 

Inlieuof ... Mary Gclinas. ABC Bui, Vol. 55, No. 
3: 32-34 Sep 92 

Listening: a partner for career enhancement and 
establistunent. Anna Laura Bennington. NBEA Yibk* 
No. 30: 77-87 92 

The critical need for listening skills and the roleof the 
business teacher in developing such skills. Carolyn 
A. Richards. Southwest Missouri State University, 
Master's thesis 1991 



Reading 



An empirical analysis of the readability of informa- 
tion systems textbooks. Gene E. Burton. J CIS, Vol. 
32, No. 3: 39-42 Spring 92 

Hidden agendas for reading skills. Rita B. Olsen. 
NBRA Yri:)k, No. 30: 31-35 92 

Lighting and the learning disabled reader. R. Wayne 
Stewart. Clearinghs, Vol. 66, No. 1 : 33-34 Sep/Oct 
92 

Measuring the readability of business writing: the 
cloze procedure versus readability formulas. Kevin 
T. Stevens, Kathleen C. Stevens and William P. 
Stevens. J Bus Com, Vol. 29, No. 4: 367-382 92 

Readability: theory and practice. Barron Wells and 
Nclda Spinks. ABC Bui, Vol. 54, No. 4: 46-47 Dec 
91 

Reading enhances the quality ofyour work— and life. 
Richard Lcderer. JCR, Vol. 53, No. 6: 32-33 Ap 92 

Tax law complexity: the impact of style. Bobbie 
Cook Marti ndale, Bruce S. Koch and Stewart S. 
Karlinsky. J Bus Com, Vol. 29, No. 4: 383-40092 

The corporate illiterates: the hidden illiterates of 
Silicon Valley. Sharon Chase. ABC Bui, Vol. 54, 
No. 4:31-35 Dec 91 

The effect of a report reader's cognitive .style on 
decision making and the use of graphic aids in a 
report. Paula E. Brown. DPE Proc, 63-65 92 

Theroleofliterature in reading a c hie venwnt Pamela 
J. Farrisand MarjorieR. Hancock. Clearingiis, Vol. 
65, No. 2: 114-1 17 Nov/Dcc 91 

Using the proficient reader protocol to evaluate 
middle school reading behavior. James D. Riley. 
Clearinghs, Vol. 66, No. 1 : 41-43 Sep/Oct 92 
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Speaking 



Writing 
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Communication apprehension and performance in 
onl briefmgs: indentifying dysfuncional thought 
patterns. Gail Fann Thomas, Kenneth W. Thomas 
and Thomas N. Williams. ABC Proc, 81-94 91 

Diagonal communications links within organiza- 
tions. Donald O. Wilson. J Bus Com, Vol. 29, No. 
2: 129-143 Spring 92 

Employment interviewing: a job search course. 
Daryl L. Kerr. ABC Bui, Vol. 55, No. 2: 5-7 Ju 92 

Experts' consensus on verbal and nonverbal com- 
munication skills needed for business success. Martha 
E. Bradshaw and Lillian H. Chaney. ABC Proc, 
247-255 91 

Gender and management level differences in the oral 
communication patterns of bank managers. Laura 
MacLeod, Jolene Scrivenand F. Stanford Wayne. J 
Bus Com, Vol. 29, No. 4: 343-365 92 

Inlieuof ... MaryGelinas. ABC Bui, Vol. 55, No. 
3:32-34 Sep 92 

Influential communication factors in employment 
interviews. Steve D. Ugbah and Randall E. Majors. 
J Bus Com, Vol. 29, No. 2: 145-159 Spring 92 

Interviewing: what small companies say. Barron 
Wells and Nelda Spinks. ABC Bui, Vol. 55, No. 2: 
18-22JU 92 

Job interviewing: process and practice. Harold H. 
Hellwig. ABC Bui, Vol. 55, No. 2: 8-14 Ju 92 

Perceptions of University of North Dakota Toast- 
masters members regarding communication and 
leadership development. M. D. Isley. The Univer- 
sity of North Dakota, Master's thesis 1991 

Salesperson communication style: the neglected di- 
mension in sales performance. Paul A. Dion and 
Elaine M. Notarantonio. J Bus Com, Vol. 29, No. 
1:63-77 Winter 92 

Strategies for establishing an efTecttve persona: an 
analysis of appeals to ethos in business speeches. 
Larry Beason. J Bus Com, Vol. 28, No. 4: 326-346 
Fall 91 

Supervisory-subordinate communication when me- 
diated by audio-graphics teleconferencing. Larry R. 
Smcllzcr. J Bus Com, Vol. 29, No. 2: 161-178 
Spring 92 

Teaching management information systems through 
oral presentations and writing projects. Janet F. 
Laribcc. ABC Bui, Vol. 55, No. 4: 41-44 Dec 92 

Teaching techniques to help managers overcome 
stagefright in oral presentations. Chia-Jung Tsui. 
ABC Bui, Vol. 55, No, 3: 77-80 Sep 92 



A Christmas carol of writing instruction. Chris 
Paulis. Clearinghs, Vol. 65, No. 353-357 Jl/ Aug 
92 

A comparison to face-to-face and groupware meet- 
ing approaches on a collaborative writing project. 
Heidi R. Perreault and Duane R. Moses. DPE J, Vol. 
34, No. 4: 151-166 Fall 92 

A ranking of the top 75 misused similar words that 
business communication students confuse most of- 
ten. Paula Williams, Jolene D. Scriven and Stan 
Wayne. ABC Bui, Vol. 54, No. 4: 19-25 Dec 91 

A writing-intensive project for teaching retailing 
management. JeanC. Darian,KatharineT. HofTand 
Judy Cohen. ABC Bui, Vol. 55, No. 3: 1-6 Sep 92 

An experiment to determine the impact of an inten- 
sive-editing approach on business-communication 
students' grammar proficiencies. Ted D. Stoddard 
and R. DerMont Bell. ABC Proc, 3-12 91 

An innovative method for teaching resume design. 
Joan C. Roderick and Herbert M. Jelley. ABC Bui, 
Vol. 55, No. 2: 1-4 Ju92 

Application of the c-qualities in an inquiry letter. 
Florence B. Grunkemever. KBEA J, 11-14 Spring 
92 

Book review: Collabortive writing in industry: in- 
vestigations in theory and practice by Mary M. Lay 
and William M. Karis. Daphne A. Jameson. J Bus 
Com, Vol. 28, No. 4: 390-391 Fall 91 

Book review: Speak no evil: the promotional heri- 
tage of nuclear risk communication by Louis Gwin. 
Daphne A. Jameson. J Bus Com, Vol. 28, No. 4: 
391-394 Fall 91 

Book Review: New visions of collaborative writing 
by Janis Forman. Daphne A. Jameson. J Bus Com, 
Vol.29, No. 4:41M13 92 

Book Review: Proposal writing by Soraya M. Coley 
and Cynthia A. Scheinberg. Daphne A. Jameson. J 
Bus Com, Vol. 29, No. 4: 41 1 92 

British perspectives on organizing bad-news letters: 
organizational patterns used by major U.K. compa- 
nies. James Calvert Scott and Diana J. Green. ABC 
Bui, Vol. 55, No. 1: 17-19 Mr 92 

Business letters of the apocalypse: revelations from 
the past. Bemadinc P. Branchaw. NJ BEObs, Vol. 
63: 29-34 90-91 

Business writing made simple. Marguerite P. Shane- 
Joyce. ABC Bui, Vol. 55, No. 4: 72-73 Dec 92 

Casing a method for rtews. Marilyn Faulkenburg 
ABC Bui, Vol. 54, No. 4: 71-72 Dec 91 
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Collabontion in business writing: strengths and 
weaknesses as perceived by selected college stu- 
dents. Ralph D. Wray. DPE Proc, 25-30 92 

Comparingelectronic dictionaries. EldenC. Nelson. 
WP Mag, 52-54, 56-57 Mr 92 

Computer-assisted writing classes: problems among 
the promises. Patricia R. Kelvin and Scott A. Leonard. 
ABC Bui, Vol. 55, No. 4: 21-25 Dec 92 

Computer-mediated communication and high-ap- 
prehensive writers: rethinking the collaborative pro- 
cess. Mark Mabrito. ABC Bui, Vol. 55, No. 4: 26- 
30 Dec 92 

Customizing word processing manuals for business 
writinginstmction.Gayle H. VogtandStacy Zelman. 
ABC Bui, Vol. 55, No. 4: 37-40 Dec 92 

Desktop publishing: a welcome break for high school. 
Judith A. Chiri. Bus Ed Forum, Vol. 46, No. 4: 37- 
38 Ap92 

Developing writing skills in the business classroom. 
Laraine Hawkins and William J. Standring. Bus Ed 
Forum, Vol 46, No. 3: 35-36 Feb 92 

Differences between busi ness letters fromnative and 
non-native speakers of English. Brcnda R. Sims and 
Stephen Guice. J Bus Com, Vol. 29, No. 1: 23-39 
Winter 92 

Effects of collaborative and independent writing on 
student attitudes toward writing and instructor's 
effectiveness. Amola C. Ownby and Heidi R. 
Perreault. NABTE Rev, No. 19: 31-35 92 

Engineering students write science books for chil- 
dren. Herman A. Estrin. ABC Bui, Vol. 55, No. 4: 
49-51 Dec 92 

Escap'.ng the authoritative reader: writing to small 
groups. Adam J. Frisch. ABC Bui, Vol. 54, No. 4: 
36-38 Dec 91 

Evaluating student papers: the case for peer review. 
George A. Marcoulidcs and Mark G. Simkin. JEB, 
Vol. 67, No. 2:80-83 Nov/Dcc 91 



International business correspondence: British prac- 
tices and perspectives. James Calveit Scott and 
Diana J. Green. ABC Proc, 159-173 91 

Job interviewing: process and practice. Harold H. 
Hellwig. ABC Bui, Vol. 55, No. 2: 8-14 Ju 92 

Language and liability: teaching content sensitivity. 
Uoyd Dosier and Linda Munilla. Bal Sheet, Vol. 73, 
No. 2:25-27 Winter 91 

/ 

Letters of application and resumes: what small com- 
panies say! Nelda Spinks and Barron Wells. ABC 
Proc, 257-271 91 

Make "thank you" say more. Jay Jones. Sec, Vol. 
52, No. 7: 23-24 Aug/Sep 92 

Mana^ngyour writing. Cydney Shields. Mgt World, 
Vol. 20, No. 1: n Winter 92 

Manufacturer responsiveness to consumer corre- 
spondence: an empirical investigation of consumer 
perceptions. Denise T. Smart and Charies L. Mar- 
tin. J Cons AfT, Vol . 26, No. 1 : 1 04- 1 28 Summer 92 

Measuring the readability of business writing: the 
cloze procedure versus readability formulas. Kevin 
T. Stevens, Kathleen C. Stevens and William P. 
Stevens. J Bus Com, Vol. 29, No. 4: 367-382 92 

Meeting the reader's needs: audience response 
through reader-focused testing. Elizabeth A. 
McCord. ABC Bui, Vol. 54, No. 4: 39-45 Dec 91 

Microwriting: a guidance approach to developing 
business writing skills. Scot Obcr. ABC Bui, Vol. 
55, No. 1:42-46 Mr 92 

My favorite assignment - a student-developed writ- 
ing checklist. Karen Nantz. ABC Bui, Vol. 55, No. 
3: 28-30 Sep 92 

My favorite assignment - developing a demand 
reduction campaign. Joan M. Gaulard. ABC Bui, 
Vol. 55, No. 3: 30-31 Sep 92 

My favorite assignment. Paula Dcimling. ABC Bui, 
Vol. 55, No. 4: 48 Dec 92 



Helping students overcome the fear of business 
writing. Thomas Hilton and Charles M. Lutz. ABC 
Bui, Vol. 55, No. 3: 63-66 Sep 92 

Human relations in organizations: collaborative 
writing by beginners. Taggart Smith. ABC Bui, Vol. 
55, No. 2: 29-31 Ju 92 

Implications of the CPA exam writing assessment 
for teachers of business communication. Claire B. 
May and Gordon S. May. ABC Proc, 41-47 91 

Information technology and the collaborative writ- 
ing process in the classroom. Linda A. Jom and Ann 
Hill Duin. ABC Bui, Vol. 55, No. 4: 13-20 Dec 92 



Nuclear sentences: teaching cohesion to L2 business 
writers. W. Tracy Dillon. ABC Bui, Vol. 55, No. 1 : 
9-15 Mr 92 

Open-^nded cases and collaborative learning in the 
business communication course. H. J. Scbeiber. 
ABC Bui, Vol. 54, ^^o. 4: 6(V64 Dec 91 

Peer evaluation of writing in business communica- 
tion classes. David H. Lynch and Steven Gokn. 
JEB, Vol. 68, No. 1 : 44-48 Sep/Oct 92 

Preparing technical proposals: planning and 
prewriting considerations. Patricia Dorazio. ABC 
Bui, Vol. 55, No. 3: 49-52 Sep 92 
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Probkm-solvtng stimtegies in the classroom: a busi- 
ness writing paradox. Hazel G. Warlaumont. ABC 
Bui, Vol. 54, No. 4: 55-59 Dec 91 

Project adimnistratioatechmquesforsuccessAil class- 
room collaborative writing. LeeAnne Giannone 
Krydcr. ABC Bui, Vol. 54, No. 4: 65-66 Dec 91 

Readability: theory and practice. Barron Wells and 
NeldaSpinks. ABC B»il, Vol. 54, No. 4: 46-47 Dec 
91 

Relevant secondary research assignments. Carol 
Brown, Jean Mincey Mausehund and Paula C. 
Williams. ABC Bui, Vol. 55, No. 4: 51-52 Dec 92 

Resume content: a comparison of personnel admin- 
istrators* and hiring officials' preferences. Jules 
Harcouit and A. C. "Buddy" Krizan. SBR, Vol. 1, 
No. 2: 55-74 Fall 91 

Resumes: a student handout. Edna Zwick Boris. 
ABC Bui, Vol. 54, No. 4: 76-79 Dec 91 

Review of literature on the computer and writing 
instruction. Annette Shireman. University of Min- 
nesota, Master's thesis 1991 

Say it write! Jean Harmon. WP Mag, 68-72 Aug 92 

Selected characteristics affecting the collaborative 
writing of Administrative Management Society 
memberstn Iowa, Kansas, Missouri, and Nebraska. 
Jacqueline M. Schlicfer. University of Nebraska- 
Lincoln, Doctoral dissertation 1991 

Selected characteristics affecting the collaborative 
writing of Administrative Management Society 
members in Iowa, Kansas, Missouri, and Nebraska. 
Jacqueline M. Schlicfer. DPE Proc, 131-134 92 

Student research in the classroom: solvingthc teacher/ 
researcher dilemma. Bonnie L. Blake. ABC Bui, 
Vol. 54, No. 4: 73-75 Dec 91 

Teaching management information systems through 
oral presentations and writing projects. Janet F. 
Uribec. ABC Bui, Vol. 55, No. 4: 41^ Dec 92 

The case for writing assignments in computer edu- 
cation. MarkG. Simkin. JCIS, Vol. 32, No. 2: 15- 
19 Winter 91-92 

The communications process at a think tank. Robert 
M. Brown. ABC Proc, 111-122 91 

The corporate illiterates: the hidden illiterates of 
Silicon Valley. Sharon Chase. ABC Bui, Vol. 54, 
No. 4: 31-35 Dec 91 

The extent to which students' reactions to usage 
errors change as a result of having completed a 
business communication course. Patricia A. Mer- 
rier. ABC Bui, Vol. 54, No. 4: 27-30 Dec 91 
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The influence of electronic transmission on written 
communication. Joel P. Bowman. Mid JB, Vol. 7, 
No. 2: 3-10 Fall 92 

The president's letter to stockholders: an examina- 
tion of corporate communication strategy. Gary F. 
Kohut and Albert H. Segars. J Bus Com, Vol. 29, 
No. 1:7-21 Winter92 

The relationship between selected demographic fac- 
tors and errors identification by students enrolled in 
business communication classes. Wanda H. Tharp. 
TBEAJ,Vol. l,No. 1: 18-22 Spring 92 

The role of cooperative writing in the business 
communication classroom: a research direction for 
the 1990s. Lloyd J. Richer. ABC Bui, Vol. 55, No. 
2: 32-34 Ju 92 

The socially acceptable British business letter. James 
Calvert Scott. ABC Proc, 175-187 91 

The writing preferences of young adults. Kathy 
Everts Danielson and Karla Hawkins Wcndclin. 
Clearinghs, Vol. 65, No. 4: 245-252 Mr/Ap 92 

Use of overhead transparencies in collaborative 
business writing. Randolph T. Barker, Marilyn 
Finnemore-Bello and Barbara S. Hall. ABC Bui, 
Vol. 54, No. 4: 67-70 Dec 91 

Using an English and spelling pretest to maximize 
performance in business communication classes. 
Mona J. Casadv. ABC Bui, Vol. 54, No. 4: 1 1-18 
Dec 91 

Using visualization techniques to repon business 
information. William R. Feeney and Richard A. 
Hatch. JCIS, Vol. 33, No. 1: 23-30 Fall 92 

V/hat activities help to improve your writing? Some 
unsettling student responses. Mary CulHnan and Ce 
Ct landoli. ABC Bui, Vol. 54, No. 4: 8-10 Dec 91 

What to tell your students about copyright. Paulettc 
Bochnig Sharkey. Clearinghs, Vol. 65, No. 4: 213- 
214 Mr/Ap 92 

Wide-area computer-mediated communication in 
business writing. Tharon Howard. ABC Bui, Vol. 
55, No. 4: 10-12 Dec 92 

Writing requires reflection. Michael J. Hcrrick. 
Clearinghs, Vol. 65, No. 3: 144-145 Ja/Feb 92 



Curriculum 



Active learning through structured grouping in the 
classroom. Galen Miller and Carol Monthei. NBEA 
Yrbk, No. 30: 107-114 92 

Cl)aracteristics of learning and associated out- 
comes. H. Dalton Drennan and Joe E. Sawyer. 
NBEA Yrbk, No. 30: 100-10692 
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Communication course puts education in the fore- 
ground. Olive D. Church. Bal Sheet, Vol. 73, No. 
4: 23-25 Mr/Ap 92 

Constructing in the business curriculum: using writ- 
ing to teach critical thinking. Angela Adamides 
Bodino and Carol K. Mauermeyer. NJ BE Obs, Vol. 
63: 60-64 90-91 



Office-related baccalaureate curricula: a qualiutive 
perspective. Laura Lee Glenn. Arizona State Uni- 
versity, Doctoral disserution 1991 

Outcomes resulung from the application of two 
occupational analysis nKxlels toentrepreneurship: a 
comparison. RobertG. Bems and Inge M. Klopping. 
DPE J, Vol. 34, No. 4: 194-208 Fall 92 



Defining the work force of the 1900s: implications 
for curriculum development and instructional prac- 
tice. Thomas Haynes. NBEA Yrbk, No. 30: 7-20 92 

Desktop publishing competencies needed in the 
business world. Paula J. Walker and Lonnie 
Echtemacht. DPE Proc, 35-40 92 

Education and work partnerships. Donald K. Zahn 
and Vicki A. Poole. NBEA Yrbk, No. 30: 183-195 
92 

Education for employ men'. Clay V. Sink and Sanjiv 
Dugal. NBEA Yrbk, No. 30: 159-166 92 

Employer assessments of strengths and weaknesses 
of recent business graduates. Leslie J. Davison, 
James M. Brown and Mark L. Davison. DPE Proc, 
75-80 92 

Enhancing our student's success: building employ- 
ability skills. David Hyslop. NJ BE Obs, Vol. 63: 
70-74 90-91 

Evaluation: atool for learning and identifying talent. 
Betty A. Kleen. NBEA Yrbk, No. 30: 88-99 92 

Hidden agenda for proofreading skills. Randy L. 
Joyner. NBEA Yrbk, No. 30: 36-49 92 

Hidden agendas for reading skills. Rita B. Olscn. 
NBEA Yrbk, No. 30: 31-35 92 

Hidden agendas for the basic business subjects. 
Lonnie Echtemacht. NBEA Yrbk, No. 30: 50-6692 

Is the future in your hands? Marie E. Flatley. NJ BE 
Obs, Vol. 63: 90-93 90-91 

Lifelongleaming. Donna J. Cochrane. NBEA Yibk, 
No. 30: 115-126 92 

Listening: a partner for career enhancement and 
establishnwni. Anna Laura Bennington. NBEA Yrbk, 
No. 30: 77-87 92 

Networking telecommunications into the business 
curriculum: activities and student objectives. Den- 
nis Labonty and Cheri A. Jimeno. NBEA Yrbk, No. 
30: 196-204 92 



Practical office skills for the 1990s. Patiie Odgers. 
ABEA J, Vol. 2, No. 1: 35-39 Spring 92 

Preparing students for employment-or, what man- 
agers really want. Donald A. Nellermore. Bus Ed 
Forum, Vol. 46, No. 3: 11-13 Feb 92 

Preparing students for the high performance work 
organization: balancing business training and edu- 
cation. Marcia A. Anderson- Yates. NJ BE Obs, 
Vol. 63: 75-79 90-91 

Responding to tomorrow's needs today. Donna 
Holmquist. Bus Ed Forum, Vol. 46, No. 4: 7 Ap 92 

Social and personality development. Lila L. Prigge 
and Charles M. Ray. NBEA Yrbk, No. 30: 145-158 
92 

Teaching the hidden curriculum in technology 
courses. James F. Clark and Judy D. Winzurk. 
NBEA Yrbk, No. 30: 167-175 92 

The development and evaluation of a course on 
strategies for quality management and productivity 
improvement. Nicasio Cruz-Capeles. University of 
Minnesota, E>octoral dissertation 1991 

The hidden agenda for communication. W. Dale 
Brewer and Linda Bloom. NBEA Yrt)k, No. 30: 67- 
76 92 

The hidden curriculum: an opportunity. Anna M. 
Burford and Vivian Arnold. NBEA Yrbk, No. 30: 1- 
6 92 

The need for programming skills. Norman A. Garrett 
and Terry D. Lundgren. Bus Ed Forum, Vol. 46, 
No. 4: 11-13 Ap 92 

The need to incorporate the work ethic and ethics 
into business education curricula. F. Stanford Wayne 
and Patricia H. Chapman. NBEA Yrt)k, No. 30: 
127-144 92 

The occupational profile and on-the-job experi- 
ences/perceptions of office management technology 
associate degree graduates arid their employers and 
the resultingcurriculum implications. Shirley Barton 
and Alice CiUno. DPE Proc, 107-112 92 



Nontechnical competcr)cy instruction in Illinois sec- 
ondary and postsccondarybusinesscducatton. Marcia 
A. Anderson-Yates, Mary J. Coffman and Clon 
Mae Baker. DPE Proc, 101-105 92 



The statusof supercomputing in schoolsofbusiiKSS. 
Mohammad M. Amini, Ravtndcr Nath and Robert 
E. Schoolcy. JCIS, Vol. 32, No. 4: 25-28 Summer 
92 
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The teacher as factliutor of the hidden curriculum. 
Sharon Lund O'Neil and B. June Schmidt. NBEA 
Yrbk, No. 30:21-3092 

Using broader conununity resources to promote 
more career possibilities. MoHon Tener. NJ BE 
Obs, Vol. 63: 65-6690-91 

Youth organizations and their role in enhancing 
elements of the hidden curriculum. Linda J. New- 
ton. NBEA Yrbk, No. 30: 176-182 92 
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A comparison of faculties* and business executives* 
perceptions concerning the importance of business 
communications topic areas lo the business commu- 
nication course, the daily activities of a business 
executive, and the business curriculum. Cad R. 
Bridges. DPE Proc, 3 1-34 92 

A curriculum formal to mccl the AICPA 150-hour 
requirement. Ceil Moran Pillsbury. JEB, Vol. 67, 
No. 3: 172-176 Ji/Fcb 92 

A values constriint in internationalizing the business 
curriculum. Rjbert W. ^jof tler. JEB, Vol. 67, No. 
3: 147-151 J;yFeb 92 

Accounting education for the 2 1st century: a Cana- 
dian cxpcrim'^.ti. Z. Jun Lin and Al Hunter. JEB, 
Vol. 68, No. 1: 38-43 Sep/Oct 92 

An assessment of the OSRA model office systems 
curriculum based upon Mississippi ofl'ice systems 
managers' perceptions. Debbie C. Norris. The 
University ofMississippi , Doctoral dissertation 1 990 

Applicability of MIS curriculums to the business 
environment: an examination of business criticism 
and an academic response. Stan Gambill and Wade 
Jackson. JCIS, Vol. 33, No. 1: 13-17 Fall 92 

Business information systems in transistion - the 
challenge foracademia. R. K. Wiersba. JCIS, Vol. 
32, No. 2: 50-55 Winter 9 1-92 

Business schools and a management exercise ap- 
proach to learning. Thomas J. Higginsonaiid Robert 
P. Waxier. ABC Bui, Vol. 55, No. 1: 47-50 Mr 92 

Case study: the need to define the major in terms of 
today 's job market -the process ofc utricular change. 
Sarah K. Rohrer. OSRA Proc, Vol. 11:1 32-146 92 

Communication probi e msofbu si ness college gradu- 
ates. Thomas H. Inman. ABEAJ, Vol. 2, No. 1 : 26- 
28 Spring 92 

Computer-aided software engineering (CASE) tech- 
nology in the information systems curriculum: cur- 
rent practice. David J. Jankowski and Ronald J. 
Norman. J CIS, Vol. 32, No. 3: 6-14 Spring 92 
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Computer use in required business statistics courses 
at AACSB member schools. Lois M. Shufeldt, 
Janice E. Parmley and Daniel G. Kopp. JEB, Vol. 
67, No. 4: 210-213 Mr/ Ap 92 

Curriculum conversion from clock hours to the 
credit system. Sharon Rae Anderson. University of 
Minnesou, Master's thesis 1991 

£>etermination of content for a collegiate course in 
intercultunlbusinesscommunicationby three Delphi 
panels. Jeanette S. Martin and Lillian H. Chaney. J 
Bus Com, Vol. 29, No. 3: 267-283 92 

Developing an environmental perspective within 
bu^nesscurriaila. Barbara Ahna, D. Stuart Bancroft 
and Scott Freeman. JEB, Vol. 68, No. 2: 70-73 Nov/ 
Dec 92 

Developing and teaching an auditing course in the 
1990s. Howard A. Kanler. DPE Proc, 47-52 92 

Di Here nces bet ween economics programs located in 
liberal arts colleges and in business schools. John J. 
Siegfried and Benu Bidaiu. J Econ Ed, Vol. 23 , No. 
2: 181-188 Spring 92 

Employee selection criteria for college graduates. 
Waller Creighion and Bob Gillan. LBE J, Vol. 2, 
No. I: .54-60 Spring 92 

Enhancing business school effectiveness: a mul- 
tiple-constituency approach. Kannan Ramaswamy. 
JEB, Vol. 67, No. 6: 353-357 Jl/Aug 92 

Information systems curricula: a southeast Asian 
perspective. Ang Yang Ang. J CIS, Vol. 32, No. 4: 
10-19 Summer92 

Integration of computers and information systems 
into the business school curriculum: a case study. 
William H. Dolone and George E. Biles. JEB, Vol. 
67, No. 2: U 1-1 15 Nov/Dec 91 

Internationalizing the business communication cur- 
riculum. David L. Slurgcs. ABC Bui, Vol. 55, No. 
1: 30-39 Mr 92 

Introducing expert systems into the business school 
curriculum. David H. Moen, John E. Powell and 
Thomas L. Davics. JEB, Vol. 68, No. 2: 92-100 
Nov/Dec 92 

Keeping curriculum current: job titles and descrip- 
tions in office information systems and their impact 
on a university degree inOIS. Arlenc August. OSRA 
Proc, Vol. 11: 89-123 92 

Linked courses: a method to reinforce basic skills. 
Linda Gammill, Carol Hansen and Sarah Tinkler. 
JEB, Vol. 67, No. 6: 358-360 Jl/Aug 92 

Maintaining computer-based systems: a case and 
prescription for computer information systems cur- 
ricula. Steven M. Zeltmann and Michael L. Vine- 
yard. JCIS, Vol. 33, No. I: 41-45 Fall 92 
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Multicultural experiential learning: a computer simu- 
lation in Indonesia. Robert W. Homaday. JEB. Vol. 
68, No. 2: 105-109 Nov/Dcc 92 

Network for excellent teaching: a case study in 
university instructional development. Karen L. 
Medsker. PIQ, Vol. 5, No. 1: 35-48 92 

Office systems curriculum development: impetus, 
process, results. James Godell, Carol Johnson and 
Claudia Orr. Bus Ed Fomm, Vol. 47, No. 1 : 33-36 
Oct 92 

Outcome measures ofcollegiate business curricula: 
a comparison of two instruments. Demetrius 
Karathanos. JEB, Vol. 67, No. 2: 100-104 No v/Dec 
91 

Quality in information systems education: do alumni 
perceive that corporate input is beneficial? Tom 
Richardsand Richard Ycllcn. JCIS, Vol. 32, No. 3: 
24-28 Spring 92 

Status of in-housc training programs forofftcc sup- 
port staff with implications for office systems cur- 
ricula. Diane C. Davis. OSR J, Vol. 10, No. 1:15- 
21 Fall 91 

Strategy implementation pedagogy: a survey of 
AACSB-accreditcd business schools. John K. S. 
Chongand John J. Vitton. JEB, Vol. 68, No. 2: 1 15- 
119Nov/Dec92 

Strengthening the computer information systems 
curriculum through cooperafivc education. Galen B. 
Crow and Robert L. Rariden. J CIS, Vol. 32, No. 3: 
52-55 Spring 92 

Student internships: what AACSB schools say! Nelda 
Spinks and Barron Wells. SBR, Vol. 1, No. 2: 39- 
54 Fall 91 

Survey of international trade/economics textbooks. 
Richard L. Lucicr. J Econ Ed, Vol. 23, No. 2: 163- 
173 Spring 92 

The AIDS epidemic: business schools* response. 
Alan N. Miller, John P. Kohl and Norval F. Pohl. 
JEB, Vol. 67, No. 5: 300-305 My/Ju 92 

The Americans with Disabilities Act of 1990: its 
impact on business and education. John P. Kohl and 
Paul S. Greenlaw. JEB, Vol. 67, No. 4: 214-2 17 Mr/ 
Ap 92 

The CEO and the business school: potential for 
increased cooperation? PhillipC. Wright. JEB, Vol. 
68, No. 1 : 32-37 Sep/Oct 92 

The collegiate accounting education challenge. Elsa 
V. Parscgianand Ray L. Ross. OBT, Vol. 52: 14-19 
Ap 92 

P.e domain of MIS: how are the boundaries of the 
MIS discipline esublishcd? David B. Meinert, Rob- 



ert V. Reich and Scott J. Vitell. JCIS, Vol. 33, No. 
1:52-55 Fall 92 

The history of economic thought: a survey of under- 
graduate textbooks. John J. Bethune. J Econ Ed, 
Vol. 23, No. 2: 153-161 Spring 92 

The introductory computer course: business majors' 
perceived importance of topics. Chung S. Kim aixl 
Dane Peterson. JEB, Vol. 67, No. 6: 361-365 lU 
Aug 92 

The strategic decision franwwork: effect on stu- 
dents' business ethics. Kamalesh Kumar, Christine 
Borycki, Sarath A. Nonis and Charles Yauger. JEB, 
Vol. 67, No. 2: 74-79 Nov/Dec 91 

Training and development courses at N ABTE insti- 
tutions. Ken Hoffman and Connie Viebrock. NABTE 
Rev, No. 19: 20-22 92 
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Building kcyboarding skills at the elementary level. 
Truman H. Jackson. Bal Sheet, Vol. 73. No. 2: 19- 
21 Winter 91 

Double duty with DrawPerfect. Linda Houser 
Rohrbough. WP Mag, 60-62 Feb 92 

Teaching elcnnentary students to keyboard. Jim 
Rucker. Kan BusTchr, Vol. 46, No. 1: 7-9 Fall 92 

Two points of view on elementary school keyboard- 
ing. Karen Waner, Jo Behymer and Sally McCrary. 
Bus Ed Forum, Vol. 47, No. 1: 27-29 Oct 92 



Graduate 



An analysis of MIS courses in the MBA curriculum. 
David Graf and Jim Lauer. JCIS, Vol. 32, No. 4: 40- 
46 Summer 92 

An assessment of Hispanic interest in business doc- 
toral education. Paul M. Taubc. SBR, Vol. 1 , No. 1: 
37-44 Spring 91 

An information support systems course for the MBA 
program. Betty A. Kleenand Sally S. Benoit. OSRA 
Proc, Vol. 11: 124-131 92 

BusiiKSS communication and the case method: to- 
ward integration in accounting and MBA graduate 
programs. Larry D. Hartman. ABC Bui, Vol. 55, 
No. 3: 41-45 Sep 92 

Business schools and a management exercise ap- 
proach to learning. Thomas J. Higginsonand Robert 
P. Waxier. ABC Bui, Vol. 55, No. 1 : 47-50 Mr 92 

Can personality-type instruments profile majors in 
management programs? Fred A. Rowe, Max L, 



28 



Busino99 Education Mox 



V.'tters, Michael P. Thompson, ind Kaye Hanson. 
iHB, Vol. 68, No. 1: 10-14 Scp/Oci 92 

Changing perceptions of American graduate cduca- 
Uon in economics, 1 953-1991 . A. W. Coats. J Econ 
Ed, Vol. 23, No, 4: 341-352 Fall 92 

Changing perceptions of American graduate educa- 
tion in economics. Munir Quddus. J Econ Ed, Vol. 
23, No. 4: 357-361 Fall 92 

Columns vs. ubles. Anglea D. Ash. WP Mag, 25- 
26 Feb 92 

Development of a graduate-level MIS program: a 
case study. David A. Dibblee. JEB, Vol. 67, No. 4: 
229-232 Mr/Ap 92 

Executive MBA alumni perceptions on current trends 
in program content. Marcia Wright Kassner and 
Kevin Feitig. JEB, Vol, 67, No. 4: 243-248 Mr/Ap 
92 

Expert systems in accounting: a national survey of 
doctoral accounting schools. Bo K. Wong and John 
K. S. Chong. JEB, Vol. 67, No. 3: 156-159 Ja/Feb 
92 

Internationalizing the business communication cur- 
riculum. David L. Sturges. ABC Bui, Vol. 55, No. 
1: 30-39 Mr 92 

Minding your own business. Lisa Downs Bcamson. 
WP Mag, 33-36 Feb 92 

Organizational charts with tables. Kelly P. Merrill. 
WP Mag, 29-31 Feb 92 

The globalization of crisis in American economic 
education. Alice H. Amsden. J Econ Ed, Vol. 23, 
No. 4: 353-356 Fall 92 

Trends impacting graduate business education in the 
coming decade. Gerry L. Bcdore and James A. 
O'Brien. JEB, Vol. 67, No. 2: 69-73 Nov/Dcc 91 

Use of a "board of directors" in a graduate manage- 
ment simulation course. Walter Rosenthal and Wil- 
liam J. Werner. JEB, Vol. 67, No. 5: 266-269 My/ 
Ju 92 



Junior Hifih/Middle School 

Developing information-processing skills in the 
middle school. Gail A. Caissy. Clean nghs, Vol. 65, 
No. 3: 149-151 Ja/Feb 92 

Have schools changed? How future teachers view 
middle schoolers. Mildred Haipt. Clearinghs, Vol. 
65, No. 5: 289-290 My/Ju 92 

The relationship between an accelerated program 
with enrichment activities and levels of motivation, 
achievement and self-concept of gifted ^enth- 



grade mathematics students. Incs A. Soave. Lehman 
College, CUNY, Master's thesis 1991 

Using the proficient reader protocol to evaluate 
middle school reading behavior. JanKS D. Riley, 
Clearinghs, Vol. 66, No. 1: 41-43 Sep/Oct 92 



Postsecondary/Community College 

Automation in New Jersey business education class- 
rooms. Deborahs. Rockafellow. NJ BEObs, Vol. 
63: 35-40 90-91 

Bridging the gap in postsecondary international 
business education. James Calvert Scott. Bal Sheet, 
Vol. 73, No. 3: 10-11, 13-14 Ja/Feb 92 

Infusion of international content into Jamaica's 
postsecondary business curriculum. Carlenc M. 
Freeman. Southern Illinois Univ. at Carbondale, 
Master's thesis 1991 

The development of secretarial oral and written 
businesscommunication supplemental maierialswith 
emphasis in composing at the keyboard at the 
postsecondary level. Paula Vanish. The University 
of North Dakou, Master's thesis 1991 



Secondary /High School 



A curriculum in transition: accounting in the 1990s 
and beyond. Gregory Getter and Claudia B. 
Gilbeitson. Bal Sheet, Vol. 73, No. 4: 5-8 Mr/Ap 92 

A national study to reexamine international business 
education competencies for secondary education 
curricula. Dorothy Ann Sanchez. University of 
Winconsin-Whitcwatcr, Master's thesis 1991 

A need for preparation beyond ... Dawn E. Shulls. 
Kan BusTchr, Vol. 46, No. 1: 4-6 Fall 92 

A onc-scmcstcr cntrepreneurship curriculum de- 
signed for North Dakou secondary program. Kevin 
Rcisenauer. The University of North Dakou, 
Master's thesis 1991 

A study of high school business law course objec- 
tives and content in the sute of Washington. Marcia 
M. Smith. Central Washington University, Master's 
thesis 1991 

A successful high school mentorship program. John 
S. Backes. Clearinghs, Vol. 65, No. 4: 222-224 Mr/ 
Ap 

An analysis of selected cognitive attributes in sec- 
ondary marketing education programs. Robert L. 
Fritz. Mkt Educ J, Vol. 17: 15-28 91 

An estimate of race and gender role-model effects in 
teaching high school. Mark O. Evans. J Econ Ed, 
Vol. 23, No. 3: 209-217 Summer 92 
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Automation in New Jersey business education class- 
rooms. Deborah S. Rockafcllow. NJ BE Obs, Vol. 
63: 35-4090-91 

Beyond our shores: globalizing American business 
education. Greta McGree Budai. Bal Sheet, Vol. 73, 
No. 3: 4-8 Ja/Feb 92 

Book review: Effective economic education in the 
schools by William B. Walstad and John C. Soper. 
David J. Whitehead. J EconEd, Vol. 23, No. 3: 285- 
287 Summer 92 

Breaking the scheduling strait jacket. Kenneth J. 
Tewel. Clcaringhs, Vol. 65, No. 2: 105-109 Nov/ 
Dec9l 

Business technology: ajointcurriculumefToit. Martha 
C. Yopp. Bus Ed Dig, Vol. 1: 13-16 91 

Closing the gap. Gene Bottoms. Voc Ed J, Vol. 67, 
No. 8: 26-27, 70 Nov/Dec 92 

Co-authoring: a natural form of cooperative learn- 
ing. Ann D. Chapman, Judith J. Leonard and John 
C. Thomas. Clcaringhs, Vol. 66, No. 1: 44-46 Sep/ 
Oct 92 

Current technology use in Indiana business schools. 
Carolcc Sormunen and Marilyn Chalupa. JEB, Vol. 
68, No. 2: 120-125 Nov/Dec 92 

Data processing education in secondary schools in 
the United States-an historical perspective. Eugene 
Alan Ehrlich. NJ BE Obs, Vol. 63: ?3-26 90-91 

Discipline-based art education: can it save art in our 
schools? Jerry L. Young and Robert L. Adams. 
Clcaringhs, Vol. 65, No. 2: 99-101 Nov/Dec 91 

Does high school economics turn off too many 
students? J. R. Clark and William L. Davis. JEB, 
Vol. 67, No. 3: 152-155 Ja/Fcb 92 

Essential effective economics education. Martha C. 
Yopp. JEB, Vol. 67, No. 6: 325-329 Jl/Aug 92 

Factors including curriculum that relate to test anxi- 
ety experienced by secondary students: a study 
based onhigh school and beyond. Mary Jean Evers- 
Lush. Virginia Polytechnic Inst, and St. Univ., 
Doctoral dissertation 1991 

Food for thought. Marie Freeman. Voc Ed J, Vol. 
67, No. 8: 28-29, 72 Nov/Dec 92 

Help wanted: skilled home builders. Rick Harris. 
Voc Ed J. Vol. 67, No. 8: 36-37 Nov/Dec 92 

Implementing a one-year science-technology-soci- 
ety course. David A. Wiley. Clcaringhs, Vol. 65, 
No. 2: 102-104 Nov/Dec 91 

International economics in U.S. high schools: re- 
sults from a national survey. Michael Watts and 



Robert Highsmilh. J Econ Ed, Vol. 23, No. 4: 291- 
315 Fall 92 

Model entrepreneurship education offerings in the 
public secondary schools. Blaine R. Wilson. Mkt 
EducJ, Vol. 17: 52-70 91 

Office 2000: a glimpse into tomorrow's workplace. 
Leonard B. Kruk. Bal Sheet, Vol. 74, No. 1: 10-14 
Sep/Oct 92 

Opinions of Morris County executives toward se- 
lected issues in business education. Charlene 
Castellano. NJ BE Obs, Vol. 64: 30-40 91-92 

Reshaping the secondary curriculum . John H. Bush- 
man. Clearinghs, Vol 65, No. 2: 83-85 Nov/Dec 91 

Sparking interest in academics. Reynaldo L. 
Martinez, Jr. and Alan J. Badcaux. Voc Ed J, VoL 
67, No. 8: 34-35, 71 Nov/Dec 92 

The changing ofHce support curriculum: preparing 
students for the future. Susan Jaderstrom, Bonnie 
White and Sara Ellison. Bal Sheet, Vol. 74, No. 1: 
5-8 Sep/Oct 92 

The dream team. Paulette Lee. Voc Ed J, Vol. 67, 
No. 8: 30-31, 72 Nov/Dec 92 

The high school economics course and its impact on 
economic knowledge. Norris A. Peterson. J Econ 
Ed, Vol. 23, No. 1: 5-16 Winter 92 

The play 's the thing. Jeff Adams. Voc Ed J, Vol. 67, 
No. 8: 32-33 Nov/Dec 92 

The secondary school office technology course in 
Southwest Missouri. Aleta Jo Platner. Southwest 
Missouri State University, Master's thesis 1991 



Document Design and 
Processing 



3-D at a clip. Paul Worthington. Publish, Vol. 7, No. 
3: 86-89 Mr 92 

A new draw for Windows. Ken Milburn, Publish, 
Vol. 7, No. 6: 88-90, 92, 94-96 Ju 92 

Advertisers go interactive. Daniel Todd. Publish, 
Vol. 7, No. 11: 30-35 Nov 92 

All systems go! John Battel le. Publish, 86-87 Sum- 
vncr 92 

All the proof you need. Steve Hannaford. Publish, 
Vol. 7, No. 8: 64-68 Aug 92 

And what's your storage system? James Karney and 
Jim Maivald. Bus Pub, Vol. 8, No. 6: 16-24 Ju 92 
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Are they just NT promises? Jeanette Borzo ind 
Robeit Luhn. Publish, Vol. 7, No. 10: 70, 72, 74, 
76 Oct 92 

Arc you publishing sulcdocumcnts?Todd R. Kueny 
and Mtry F. Uplintc. Bus Pub, Vol. 8, No. 6: 32- 
38 Ju92 

Alt 1 li modem. John Battelle. Publish, 74-75 
Summer 92 

Beu brahmin. Karen Sperling. Bus Pub, Vol. 8, No. 
1:31-34 Ja 92 

Big ideas on small budgets. Ronnie Shushan and 
Don Wright. Publish, Vol. 7, No. 2: 36-38 Feb 92 

Bleeding edge. Rick Reynolds. Publish, Vol. 7, No. 
9: 97 Sep 92 

CAD among the ruins. Jlair Whilmer. Publish, 82- 
83 Summer 92 

Can one printer serve everyone's needs? Michael 
Weiss. Bus Pub, Vol. 8, No. 7: 21-26 Jl 92 

Can one program do it all? Laura Nielsen. Bus Pub , 
Vol. 8, No. 10: 42^4 Oct 92 

Can you trust a temp? Laura Nielsen. Bus Pub, Vol. 
8, No. 9: 46-48 Sep 92 

CD-ROM the shape of things to come. Gordon 
Graham. Bus Pub, Vol. 8, No. 9: ''.0-26 S-p 92 

Color code. Bnice Fraser. Publish, Vol. 7, No. 8: 
52-56 Aug 92 

Cost-conscious color. Ronnie Shushan and Don 
Wright. Publish, Vol. 7, No. I: 32, 34-35 Ja 92 

Designer in motion. Janice Maloney. Publish, Vol. 
7, No. 1: 75-78 Ja 92 

Designing for the screen. JefTBurger. Publish, Vol. 
7, No. 11:64,66, 68-69 Nov 92 

Dcsklopdesigners, sian your engines. Clair Whitmer. 
Publish, 55,57 Summer 92 

Displays of wealth. Ben Calica. Publish, Vol. 1, No. 
12: 64, 66, 68 Dec 92 

Documents in space: the fax odyssey. Skye Lininger. 
Bus Pub, Vol. 8, No. 10: 16-22 Oct 92 

Documents to go. Jim Maivald. Bus Pub, Vol. 8, 
No, 3: 48-49 Mr 92 

Doing it right the first time. Alden Chang and 
Wesley Cheng. Bus Pub, Vol. 8, No. 6: 48-53 Ju 92 

Everything you always wanted to know about scps. 
Jake Widman, Sandi Baker and Lee Bihlmayer. 
Publish, Vol. 7, No. 6: 48-50, 62 Ju 92 
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Faster than a speeding ncwsvan. John Battelle. 
Publish. 33-34 Summer 92 

Filmless photography: no muss, no ftiss. Janies 
Kamey. Bus Pub, Vol. 8, No. 4: 17-24 Ap 92 

For the book nook. Pat Allen. Bus Pub, Vol. 8, No. 
11:41-43 Nov 92 

Getting the picture. Ronnie Shushan. Publish, Vol. 

7, No. 5: 60-65, 68 My 92 

Go buy the book. Ronnie Shushan and Don Wright, 
Publish, Vol. 7, No. 3: 30, 32, 34 Mr 92 

He's a novel printer. Roger Elwood. Bus Pub, Vol. 

8, No. 11:35-37 Nov 92 

Hey, hev, it's the Monkees. Pamela PfifTner, Pub- 
lish, Vol. 7, No. 3: 50-51 Mr 92 

Honey, I shrrink the tiffs. Brrice Fraser. Publish, 
Vol. 7, No. 4: 60-61 Ap92 

In-housc document processing offers control, confi- 
de ntialitv and cost savings. Tom S. Fitzsimons. 
OffSys, Vol. 9, No. 6: 29-30, 32 Ju 92 

Is there an imagesetter in the house? Steve Hannaford 
and Linnea Dayton. Publish, Vol. 7, No. 3: 74-78, 
80, 82 Mr 92 

Low-cost color printers. Rick Reynolds and Jake 
Widman. Publish, Vol. 7, No. 10: 88, 90 Oct 92 

Mail order & you. Courtney Cosgrove. Bus Pub, 
Vol. 8, No. 2: 33-39 Feb 92 

Muhimedia U. Daniel Todd. Publish, Vol. 7, No. 
12: 56, 58, 60, 62 Dec 92 

New dimensions in drawing. KenMilburn. Publish, 
Vol. 7, No. 9:44-46 Sep 92 

One-stop shop. J.^.in Battelle. Publish, 89-90 Sum- 
mer 92 

Out at the new old-fashioned ballpark. Ronnie 
Shushan and Don Wright. Publish, Vol. 7, No, 8: 
38-40 Aug 92 

Partners in prepress. Gene Gable. Publish, Vol. 7, 
No. 11: 20-26 Nov 92 

PC paleile. Jean Harmon. WP Mag, 60-65 Oct 92 

Planning pages for the press. Thad McUroy, Pub- 
lish, Vol. 7, No. 10: 62, 64, 66, 68 Oct 92 

Plug in and go. Laura Nielsen. Bus Pub, Vol. 8, No. 
12: 43-45 Dec 92 

Poster power! Steve Rosenthal. Publish^ Vol. 7, No. 
10: 24-31 Oct 92 
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Recycled paper: do you dare? Courtney Cosgrove. 
Bus Pub, Vol. 8, No. 3: 44, 46 Mr 92 

Rewriting history. Janice Maloney. Publish, Vol. 7, 
No. 9: 34-39 Sep 92 

Scan handlers. Bruce Fraser. Publish, Vol. 7, No. 4: 
56-59 Ap 92 

Scanners: it's a buyer's market. James KariKy. Bus 
Pub, Vol. 8, No. 3: 26, 28, 30-33 Mr 92 

Screen tests. Paul Yi. Publish, Vol. 7, No. 8: 58-62 
Aug 92 

Shopping for something new? Check out the Amiga, 
Auri, Unix, Next. Bus Pub, Vol. 8, No. 1: 15-21 Ja 
92 

Should you take this step? Pal Allen. Bus Pub, Vol. 
8, No. 7: 40, 42-44 Jl 92 

Show yourtrue colors. Clair Whitmer. Publish, 84- 
85 Summer 92 

Solutions of the year. Bus Pub, Vol. 8. No. 12: 18- 
27,30-31 Dec 92 

Some day mv prints will come. Skye Lininger. 
Publish, Vol. 7, No. 1 1 : 54, 56, 58, 60 Nov 92 

Sound advice. David Jacobs and Amy Shelton. 
Publish, Vol. 7, No. 1 1 : 72, 74, 76, 78 Nov 92 

Stepping up to the plate. Robert Hollis. Publish, 93- 
95 Summer 92 

Storage strategies. Eric J. Adams. Publish, Vol. 7, 
No. 4: 66-72, 74 Ap 92 

The ABCs of MPC. David S. Jacobs and Amy 
Shelton. Publish, Vol. 7 , No. 4: 78-82, 84, 86 Ap92 

The CJ-10: Canon's triple threat. Rick Reynolds. 
Publish, Vol. 7, No. 1 1 : 82-83 Nov 92 

The computer as crystal hall. John Battelle. Publish, 
77-78 Summer 92 ' 

The fable of the pebble and the pond. Howard 
Rheingold. Publish, Vol. 7, No. 5: 38, 40 My 92 

The great paper chase. Bus Pub, Vol. 9, No. 10: 24- 
28, 33-35 Oct 92 

The hallowed halls of DTP. Tom Eiscnha;i. Bus 
Pub, Vol. 8, No. 1 1 : 26-29, 32-33 Nov 92 

The incredible shrinking files. Richard Raucci. Pub- 
lish, Vol. 7, No. 4: 62-63 Ap 92 

Training for transition to desktop publishing. Reva 
V.Schlessingcr.OfficcVol. 116,No.5:60-61 Nov 
92 
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Triple vision. Daniel Todd. Publish, Vol. 7, No. 12: 
18-23 Dec 92 

Under pressure . Jim Schmal . Pu blish , Vol . 7 , No. 5 : 
76-78, 80. 82, 84 My 92 

Unlock your vind.RonnieShushan and Don Wright. 
Publish, Vol. 7, No. 6: 34. 36 Ju 92 

Using visualization techniques to report business 
information. William R. Feeney and Richard A. 
Hatch. JCIS, Vol. 33, No. 1: 23-30 Fall 92 

Who needs postscript? Bus Pub, Vol. 8. No. 8: 35- 
41 Aug 92 

Wrestling with multimedia. Connie Guglielmo. Pub- 
lish. Vol. 7. No. 8: 70-73 Aug 92 



Desktop Publishing Applications 



A course in desktop publishing. Nancy M. Somerick. 
ABC Bui, Vol. 55, No. 4: 34-36 Dec 92 

A newcomer's odyssey. Courtney Cosgrove. Bus 
Pub, Vol. 8, No. 2: 46-47 Feb 92 

A study to determine the status of desktop publishing 
in New Jersey public high schools. Donna Bykowski. 
Montclair State College, Master's thesis 1991 

All systems go! Jake Widman. Publish. Vol. 7. No. 
11:38-43 Nov 92 

Binding and lettering easily done in-house. Sandra 
Sopko. Office, Vol. 1 15, No. 5: 65-66 My 92 

Book Review: Electronic printing and publishing by 
Michael B. Spring. Robert E. Fortune. J Micro Sys, 
Vol. 4, No. 3: 35 Summer 92 

Books in a new light. Joe Matazzoni. Publish, Vol. 
7, No. 10: 16-21 Oct 92 

Bound for success. FioraF.Scaffi.OfTSys. Vol 10, 
No. 2: 16. 20-22 Feb 92 

Capital idea. Dennis Wyss. Publish, 36-37 Sumnvsr 
92 

Color publishing. Pamela Pfiffner. Publish, Vol. 7. 
No. 6: 67-70, 72, 74, 76 Ju 92 

Come together: from DTP to DTV. Tony Bove and 
Cheryl Rhodes. Publish, Vol. 7. No. 6: 38, 40 Ju 92 

Creativity cubed. Eric J. Adams. Publish, 60-61 
Summer 92 

Customizing CorelDraw. Chris Dickman. Bus Pub, 
Vol. 8, No. 12: 39-42 Dec 92 
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Desktop publishing competencies needed in the 
business world. Paula J. Walker and Lonnie 
Echtemacht. DPE Proc, 35-40 92 

Desktop publishing design and layout. Beverly J. 
Oswaltand Carla J. Barber. TBEA J, Vol. 1 , No. 1: 
11-14 Spring 92 

Desktop publishing: a welcome break for high school. 
Judith A. Chiri. Bus Ed Forum, Vol. 46, No. 4: 37- 
38 Ap 92 

Desktop publishing' s software is improved. Roch- 
elleTheophano. Oflicc, Vol. 1 15, No. 2: 36-37 Feb 
92 

Desktop quality circa 1992. Bus Pub, Vol. 8, No. 1 : 
23-29 Ja 92 

Do you really nc^d desktop publishing? Anne Lex- 
ington. Office, Vol. 1 15, No. 5: 30, 32 My 92 

Every picture tells a story. Robcn Mollis. Publish, 
70-71,73 Summer 92 

Grand makeover. Publish, Vol. 7, No. 2: 55-61 Feb 
92 

I want to turn you on-line. Howard Rhcingold. 
Publish, Vol. 7, No. 2: 40, 42 Feb 92 

It's not all black and white. Scott G. Echols and Ron 
Hcmbcrgcr. WP Mag, 71 , 73-74 Ju 92 

Junior achievement. Dennis Wyss. Publish, 65-66 
Summer 92 

Made the American way. Dennis Wyss. Publish, 28- 
30 Summer 92 

Make your first impressions count with desktop 
publishing. PaUi Fcldman. OffSys, Vol. 9, No. 10: 
40, 42, 44 Oct 92 

Mapping software: a new world awaits you. Timo- 
thy O. Gaughan and Pal Allen. Bus Pub, Vol. 8, No. 
2: 20-27 Feb 92 

One-Mac band. Dennis Wyss. Publish, 62-63 Sum- 
mer 92 

Pagemaker 4.2 provides precision. Jim Maivald. 
Bus Pub, Vol. 8, No. 4: 26-27 Ap 92 

Postscript for pennies. Jake Widman and Paul 
Worihington. Publish, Vol. 7, No. 2: 65-71 Feb 92 

Rewind 1991 : fast forward to 1 992. Publish, Vol. 7, 
No. 1: 50-57 Ja 92 

Should you invest in desktop publishing? Clif 
Garbodcn. OflSys, Vol . 1 0. No. 3 : 22, 24, 26-27 Mr 
92 

Six ways to shoot an eagle. David Shcfneld. Bus 
Vol 8, No. 9: 30-38 Sep 92 'J 



Business Education Mex 

Slate of the art. Bruce Frascr. Publish, 1 1-20 Sum- 
mer 92 

Study finds growing interest in desktop publishing. 
Richard D. Featheringham, Larry L. Thomas and 
Susan Switzer. Sec, Vol. 52, No. 8: 18-19 Oct 92 

That's entertainment! John Battelle. Publish, 50-52 
Summer 92 

The ABCs of training. James Bell. Bus Pub, Vol. 8, 
No. 3: 18-24 Mr 92 

The good news is digital. John Battelle. Publish, 39, 
41 Summer 92 

The right sizing of photographs. Ed Joras. Bus Pub, 
Vol. 8, No. 8: 26-*33 Aug 92 

The world of desktop publishing. Dennis E. Bauer 
and Ruth E. Soger. Bus Ed Forum, Vol. 47, No. 2: 
35-36 Dec 92 

Time fora change. Pamela Pfifiher, Smart Silverstone 
and Jane Hundertmark. Publish, Vol. 7, No. 9: 14- 
23 Sep 92 

Time marches on. Dennis Wyss. Publish, 44-45 
Summer 92 

Trackingthe wild workgroup. Michael Roney. Pub- 
lish, Vol. 7, No. 9: 64, 66, 68, 70, 72 Sep 92 

Windows screen capture packages do wonders for 
your image. John Christian. Bus Pub, Vol. 8, No. 4: 
34-39 Ap 92 



Graphics 



A skewed perspective. Jim Maivald. Bus Pub, Vol. 
8, No. 7: 45 Jl 92 

Charts in a snap. Courtney Cosgrove. Bus Pub, Vol. 
8, No. 4:45-46 Ap 92 

Equation for success. Clair Whitmer. Publish, 80-8 1 
Summer 92 

Graphics trackers. Aileen Abernathy. Publish, Vol. 
7, No. 12: 50, 52, 54 Dec 92 

In living color. Scott G. Echols. WP Mag, 58, 60-61 
Nov 92 

Introducing WordPerfect presentations 2.0. Steve 
Dyson. WP Mag, 40-43, 46 Dec 92 

Matching patterns. Jim Maivald. Bus Pub, Vol. 8, 
No. 4: 49 Ap 92 

Pictures on the move. KenMilburn. Publish, Vol. 7, 
No. 10: 50-52 Oct 92 

Resolution booster. Jim Maivald. Bus Pub, Vol. 8, 
No. 9:45 Sep 92 
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Selecting the right graphics supplier. Stuait Van 
Dom. Sec. Vol. 52, No. 4: 14-16 Ap 92 

Sneak preview. Roger Gagon. WPMag, 34-37,40- 
41 Nov 92 

Stellar animation. Jane Hunderunark. Publish, Vol. 
7, No. 9: 26-31 Sep 92 

The effect of a report reader's cognitive style on 
decision making and the use of graphic aids in a 
report, Paula E. Brown. DPE Proc, 63-65 92 

The relationship between graphic aids in a business 
report and decision-making and cognitive style of a 
report reader. Paula E. Brown. DPE J, Vol. 34, No. 
2: 63-76 Spring 92 



Page Design 

Aborder forall seasons. Julie Westergrcn. WPMag, 
54-56, 58 Oct 92 

Classic calendars. John Dowe. WP Mag, 32-37 Ja 
92 

Designer Mouli Manir uses the bizarre to lure a 
captive audience. Courtney Cosgrove. Bus Pub, 
Vol. 8, No. 2: 4044 Feb 92 

Don't blow your cover (sheet). John Dowe. WP 
Mag, 4648, 50 Jl 92 

Instant layouts. Courtney Cosgrove. Bus Pub, Vol. 
8, No. 1: 4243 Ja 92 

Line length logic. Janet Waegcl. Bus Pub, Vol. 8, 
No. 8: 4446 Aug 92 

More than meets the eye. A. A. "Andy" Garrison, Jr. 
WP Mag, Vol. 4, No. 8: 49-51 Sep 92 

Most wanted memos. Lisa Downs Bcamson and 
Dennis Kessinger. WP Mag, 3841 , 44 Oct 92 

Suitable for framing. Becky J. Beck and Zclma 
Frankhouscr. WP Mag, 60-62 Ja 92 

The business' best annual reports. Bus Pub, Vol. 8, 
No, 8: 15-24 Aug 92 



Typography 



6 or 8? Fax publishing follies. Janet Wacgcl. Bus 
Pub, Vol. 8, No. 3: 36, 38, 40 Mr 92 

A gaggle of garamonds. Janet Waegel. Bus Pub, 
Vol. 8, No, 4: 4042 Ap 92 

Birth of a font. Poppy Evans. Publish, Vol. 7, No. 
10: 34-38 Oct 92 
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Cheaper by the dozen. Janet Waegel. Bus Pub, Vol. 
8, No. 6: 3941, 44 Ju 92 

Composing special characters. Debra White. WP 
Mag, 79-80 My 92 

DigiUl mastery. David Siegel, Publish, Vol. 7, No. 
5: 42,44, 46 My 92 

Dress up your documents. Karen Lee. WPMag, 69- 
71 Oct 92 

Entering the third dimension. Janet Waegel, Bus 
Pub, Vol, 8, No, 1 1: 38-40 Nov 92 

Expert sets: a nifty idea, Janet Waegel, Bus Pub, 
Vol, 8, No, 1:36, 38-39 Ja 92 

Fine-tuning type, James Felici, Publish, Vol. 7, No. 
6: 44, 46 Ju 92 

Fonts at your fingertips. Becky J. Beck and Lynne 
Torgersen. WP Mag, 36-38 Mr 92 

Fonts on the Nile. Clair Whitmcr. Publish, 46-48 
Summer 92 

From Arabic to Urdu. Gene Gable. Publish, Vol. 7, 
No. 12: 26-32 Dec 92 

Getting legal, staying legal. Janet Waegel. Bus Pub, 
Vol. 8, No. 12: 46, 49-50 Dec 92 

Lessons learned. Ronnie Shushan and Don Wright. 
Publish, Vol. 7, No. 4: 38, 40 Ap 92 

Meet your multiple masters. Jonathan Hoefler. Pub- 
lish, Vol. 7, No. 3: 42, 44, 46 Mr 92 

Mixing typefaces: beyond the ransom note. Ronnie 
Shushan and Don Wright. Publish, Vol. 7, No. 5: 
34, 36 My 92 

One serif, one sans. Janet Waegcl. Bus Pub, Vol. 8, 
No. 2: 29-31 Feb 92 

Printing technology and document design principles. 
Kenneth R. Mayer, OBT, Vol, 52: 10-13 Ap 92 

Putting multiple masters to work, Kathleen Tinkel, 
Publish, Vol, 7, No, 9: 48, 50, 52-53 Sep 92 

Star treatment for your text, Paul Maloy, WP Mag, 
49-51, 53 Nov 92 

Ten tips on typefaces, S, Scott Zimmerman, Wp 
Mag, 109-110, 112 Aug 92 

The case of the dcco logo, Janet Waegcl, Bus Pub, 
Vol, 8, No, 7: 46^8 Jl 92 

The new fall fashions, Janet Waegel. Bus Pub, Vol. 
8, No, 10: 3841 Oct 92 

The problem with text faces, Janet Waegel , Bus Pub, 
Vol. S, No. 9: 40, 42-45 Sep 92 
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ThetypogmpMc Itmiis of lasers. Jtmes Felici. Pub- 
lish, Vol. 7, No. 2: 46, 48, 50 Feb 92 

Those darling dingbats. Laura Nielsen. Bus Pub, 
Vol. S, No. S: 42-43 Aug 92 

Tongue-tied computers. Ari Da vidow. Publish, Vol. 
7, No. l:44,46,48Ja92 

Top gun cartridges. Paul Maloy. WP Mag, Vol. 4, 
No. S: 52-56 Sep 92 

Type by numbers. James Felici. Publish, Vol. 7, 
No. 4: 48, 50, 52 Ap 92 

Type on display. Kathleen Tinkel. Publish, Vol. 7, 
No. 8:46, 48-49 Aug 92 

Type troubleshooting on the Mac. Kathleen Tinkel. 
Publish, Vol. 7, No. 1: 59-63 Ja 92 

Type troubleshooting on the PC. Skye Lininger. 
Publish, Vol. 7, No. 1: 65-69 Ja 92 

Use a font, go to jail. Gene Gable. Publish, Vol. 7, 
No. 12: 46-48 Dec 92 

Windows of opportunity for pc types. Rick Altman. 
Publish, Vol. 7, No. 10: 57-58, 60 Oct 92 
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A closet full of styles. Kirstcn Frysinger. WP Mag, 
30-33 Mr 92 

A crash course in macro editing. S. Scott 
Zimmerman. WP Mag, 21-24 Mr 92 

A fast footnote cditingmacro. Jonathan?, Hunsakcr. 
WP Mag, 27-28 Mr 92 

A look at programming commands. S. Scott 
Zimmerman. WP Mag, 21-24 Ap 92 

Amacro-launchingmacro. Calvin H. Chipman. WP 
Mag, 46^9 Aug 92 

A notable merge. Joe Badger. WP Mag, Vol. 4, No. 
8:41-42,44-45 Sep 92 

A rhymer primer. Scott Knicicelbinc. WP Mag, 74- 
77 Aug 92 

Accounting for your customers. Becky J. Beck and 
Dcidrc Calhoun. WP Mag, 38-41 Jl 92 

Alt-macro over-load? Douglas Merrill. WP Mag, 
50-53 Oct 92 

An abstract of document summary. Becky J. Beck. 
WPMag, 25-26 Ap 92 

Balancing act. Cindy Young. WP Mag, 60, 62, 64, 
66 Dec 92 
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Basic merge questions. KevinOrenko. WPMag, 65, 
67, 69 Mr 92 

Basic tools for building Ubles. Becky J. Beck. WP 
Mag, 61-63 Ju 92 

Billing with a keyboai d ) lerge. Angela D. Ash and 
William D. Harrel. WP Mag, 65, 67-68 Ju 92 

Bridging the gap. Derrick Shadel. WP Mag, 58-60 
Jl 92 

Building a better cursor. Lisa Downs Bcamson. WP 
Mag, 25-26 Mr 92 

Card tricks. Jerry L. Stem. WP Mag, 37-40 My 92 

Charting comparisons. Karen Rabin. WP Mag, 33- 
36 Oct 92 

Checking it twice with spell. Maxine Lipner. WP 
Mag, 61-63 Jl 92 

Classic calendars. John Dowe. WP Mag, 32-37 Ja 
92 

Columns vs. ubles. Anglea D. Ash. WP Mag, 25- 
26 Feb 92 

Combining Ubles and labels. Angela D. Ash and 
Becky J. Workman. WP Mag, 71-73 Jl 92 

Composing special characters. Debra White. WP 
Mag, 79-80 My 92 

Connect the tables. Julie Westergrcn. WP Mag, 31- 
33 Nov 92 

Cracking the area code. S. Scott Zimmerman. WP 
Mag, 18-20, 22 Nov 92 

Create a desktop calendar. Angela D. Ash. WP 
Mag, 34-39 Dec 92 

Creating anacronymglossary(ag). Jerry D.Hofmann 
and Lori D. Brookcy. WPMag, 29, 31, 33-35 My 
92 

Creating barcodes with macros and merge. Kevin 
Marshall. WP Mag, 27-28, 30-32 Ap 92 

Creating crosswords. Susan Thornton. WP Mag, 
46-49 Feb 92 

Customizing word processing manuals for business 
writinginstruction. Gayle H. Vogt and SUcy Zclnun. 
ABC Bui, Vol. 55, No. 4: 37-40 Dec 92 

Desert day planning. Angela D. Ash. WP Mag, 50- 
52, 54-55 Aug 92 

Documcntos en cspanol? si bi si! John J. Pint. WP 
Mag, Vol. 4, No. 8: 59-61 Sep 92 

Effects of teacher directed versus individualized 
instruction and locus of control on word processing 
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achievement and attitudes toward computers at the 
postsecondary level inPueito Rko. Myriam Burgos. 
New York University, Doctoral dissertation 1991 

Exams with class. Scott Jon McHardy. WPMag, 39- 
41 Ju 92 

Finding duplicates. Matt Beck. WP Mag, 42-45 Feb 
92 

Fonts at your fingertips. Becky J. Beck and Lynne 
Torgerscn. WP Mag, 36-38 Mr 92 

From bytes to bites. Fran Gardner and Gaylc G. 
Humpherys. WP Mag, 42-47 Nov 92 

Get a job! Resumes that get interviews. Kim Best. 
WPMag, 36-39 Ap 92 

Going shopping. Lisa Dcadmond. WP Mag, 57-58 
Jl 92 

Hebrew and Arabic. Corey Frecbairn. WPMag, 56- 
57 Aug 92 

Help (F3) is on the way. Nigel Geary. WP Mag, 23- 
24 Jl 92 

Just add water. J. David Kiscr. WP Mag, 64-66 Aug 
92 

Just the fax, ma'am. Richard Holder. WP Mag, 48- 
51 Mr 92 

Learn how to create interactive macros. S. Scott 
Zimmerman. WP Mag, 21-23 Feb 92 

Learning the ropes II: envelope basics. Becky J. 
Beck. WP Mag, 48-51 Dec 92 

Learning the ropes. Becky J. Beck. WPMag, 32-36 
Jl 92 

Legal word processing specialists simulation. Gail 
Stratton. University of Minnesota, Master's thesis 
1991 

Let your Ublcs do the walking. Ralph Blodgctt. WP 
Mag, Vol. 4, No. 8: 31-33 Sep 92 

Lightning labels. Shari Wiginton. WP Mag, 33-36 
Ju 92 

Loop-the-loop macro. S. Scotl Zimmerman. WP 
Mag, 23,25-27 Aug 92 

Macros that make decisions. S. Scott Zimmerman. 
WP Mag, 21-24 My 92 

Macros that use variables. S. Scott Zimmerman. WP 
Mag, 17, 19,21 Ju 92 

Magic markers in list (F5). Ken Fackler. WP Mag, 
50-53 Feb 92 
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Mighty mini macros. Ed Lciberthal. WPMag, Vol. 
4, No. 8: 36-39 Sep 92 

Mind yournwrgins. Kelly M, Lyne. WPMa?. Vol. 
4, No. 8: 73, 75 Sep 92 

More muscle for WP WIN. Steve Jeffery . WP Mag, 
54-56 Jl 92 

Multiple choice merge. S. Scott Zimmerman. WP 
Mag, 25-26, 28 Jl 92 

Once in a {while} ... S. Scott Zimmerman. WP 
Mag, Vol. 4, No. 8: 21-23 Sep 92 

One to one. Ralph Decker. WP Mag, 48-52 My 92 

Organizational charts with tables. Kelly P. Merrill. 
WPMag, 29-31 Feb 92 

Personalized form letters? Debbi Johnson. WP Mag, 
40-41,44-46 Mr 92 

Preventing printing problems. Roger Gagon, WP 
Mag, Vol. 4, No. 8: 77-79 Sep 92 

Print your own postcards. Carol R. Sheam. WP 
Mag, 65, 67-68 Jl 92 

Put your money where your merge is. Kelly L. 
Wadswotth. WP Mag, 51-54 Ap 92 

Putting codes in their place. Victoria James. WP 
Mag, 75-76 Ja 92 

Questionnaires with 5.1 tables. Donna Butler. WP 
Mag, 69-72 Ja 92 

Recordingbillablc hours. Kirk Strickland. WPMag, 
75-78 My 92 

Relieve the indexing headache. Eldcn C. Nelson. 
WP Mag, 93-95 Feb 92 

Review of literature on word processing in the 
composition process. Janet L. Olscn. University of 
Minnesota, Master's thesis 1991 

Routed text in tables. Ray Myers. WP Mag, 61-63 
Mr 92 

Say it write! Jean Harmon. WP Mag, 68-72 Aug 92 

Searching multiple files. Brian Mahoncy. WPMag, 
29-31 Ja 92 

Secretarial use of word processing in Kingston, 
Jamaica. Jennifer Yec-Sing. Southern Illinois Univ. 
at Carbondalc, Master's thesis 1991 

Sheet feeders, bins, and paper locations. Marie D. 
Cummings. WP Mag, 25-27 Ja 92 

Simplified salaries. Ruth Stento. WP Mag, 35-36, 
38 Aug 92 
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Sneak preview. Roger Gagon. WP Mag, 34-37, 40- 
41 Nov 92 

Socting parallel columns with block protect. Guy 
Uwand Elizabeth Perry. WP Mag, 27, 29, 3 1 Ju 92 

Starting a macro library. S. Scott Zimmerman. WP 
Mag. 19-20, 23 Ja 92 

Take-out printing. Liz Drake. WP Nlag, 38-40 Feb 
92 

Taming the index beast. Ed Lieberthal. WP Mag, 
64-68 Ja 92 

Target your text. S. Scott Zimmerman. WP Mag, 
18-21 Oct 92. 

Text retrieval software. Allen Biehl. WP Mag, 54- 
58 My 92 

The ABCs of sort. Calvin H. Chipman. WP Mag, 
105, 107-108 Aug 92 

The basics of ad \ a nee. Becky J. Beck. WPMag,23- 
25 Dec 92 

The company that never sleeps. Kenneth Ruehl. Bus 
Pub, Vol. 8," No. 10: 46-48 Oct 92 

The great escape. Debra M. While. WP Mag, 66, 68 
Oct 92 

The hyphen-ationzone. Derrick Shadel. Wp Mag, 
89,91 Feb 92 

The stamp of justice. Charles K. Kcnvon, Jr. WP 
Mag, 42-45 Aug 92 

The WordPerfect challenge H. William G. Brown- 
ing, WP Mag, 51-52 Ju 92 

There'snokevlike home. Marv Ellen Donahue. WP 
Mag, 71,73 Ap 92 

Tracking vehicle mileage. Marianne Striedl. WP 
Mag, 65, 67-69 Ap 92 

Understanding backup options. Karen Lee. Wp 
Mag, 23-25 Ju 92 

Using {case} and {call} . S. Scoli Zimmerman WP 
Mag, 17, 19-21 J192 

Using long document names. Angela D. Ash Wp 
Mag, 25-26 My 92 

What's white on black and read all over? S. Scott 
Zimmerman. WP Mag. 18-21 Dec 92 

WordPerfect to go. Anna Marie Kirkpatrick-Wilkev. 
WP Mag, 46-48 Oct 92 

WordPerfect's white-oui. Mark Haversi^Kk. WP 
Mag, 55-56 Nov 92 ^ 

4.> 



Educational Institutions 

Business faculty recruitment practices. Terry D. 
Lundgren, Roger Luft and Ted Ivarie. SBR, Vol, 2, 
No. I: 13-22 Spring 92 

Productivity rankings for institutions, departments, 
and individuals based on number of business com- 
munication articles in six journals. Robert M. 
Schramm and F. Sunford Wayne. DPE J, Vol. 34, 
No. 1: 1-12 Winter 92 

Rural/urban school districts: trends in consolidation 
and decentralization. Allan C. Ornstein. Clearinghs, 
Vol. 65, No. 5: 322-326 My/Ju 92 

The cost of the support of college students as affected 
by their choice of public or private school and 
residence. Charlotte V. Churaman. Fin.C&P, Vol. 
3: 135-156 92 

University admissions tracking system. Adolph L 
Katz and Joseph W. Pereira. JCIS, Vol. 33, No. 1: 
56-64 Fall 92 



Employment 

A nevi' day is dawning. Janet M. Gandy. ABEA J, 
Vol. 2, No. I: 1-10 Spring 92 

A survey of chief executive officers* perceptions of 
international business education. Sara A. Hart, 
Shirlev H. Tucker and Mitchell J. Muehsam. ABC 
Proc, 241-245 91 

An inno\ alive method for teaching resume design. 
Joan C. Rtxlerick and Herbert M. Jelley. ABC Bui, 
Vol. 55, No. 2; 1-4 Ju 92 

Assessment of tbe Wallace- Fay model forcvaluating 
job worth. Stephen E. Werlingand Ravd. i Tullous. 
SBR, Vol. 2, No. 1 : 95-104 Spring 92 

Book review. Crisis in education: stress and burnout 
in the American teacherby Barry A. Fafber. Dorthy 
M. Witmer. Voc Ed J. Vol. 6?', No, 6: 60 Sep 92 

Busine'is educators" perceived demand for business 
teachers.. Shirlev B.mon. OBT, Vol. 52: 33-42 Ap 
92 

Carccrachievenienichiiracterisiicsof African-Ameri- 
can college administrators and African-American 
corporate executives. Cari Remus Bridges and Jolenc 
D. Scriven. DPE J, Vol. 34, No. 3: 135-146 Sum- 
mer 92 

Changing olTice pRxluciscrealeshome-orTice boom. 
Brian Lewis. OflSvs, Vol. 10. No. 2: 26-28, 30. 32 
Feb 92 
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Defining the work force of the 1900s: implications 
for curriculum development and instructional prac- 
tice. Thomas Haynes. NBEA Yrbk, No. 30: 7-2') 92 

Disability disclosure in employment communica- 
tion: what human resource managersadvise. Patricia 

A. Merritr, Linda E. Parry and LeAneH. Rutherford. 
DPE Proc, 53-57 92 

Early retirement: current thought and practice from 
an employer perspective. Robert J. Paul and James 

B. Townscnd. SBR, Vol. 1, No. 2: 29-38 Fall 91 

Education for employment. Clay V. Sink and Sanjiv 
Dugal. NBEA Yrbk, No. 30: 159-166 92 

Employee selection criteria for college graduates. 
Walter Creighton and Bob Gill an. LBE J, Vol. 2, 
No. 1: 54-60 Spring 92 

Employer assessments of strengths and weaknesses 
of recent business graduates. Leslie J. Davison, 
James M. Brown and Mark L. Davison. DPE Proc, 
75-80 92 

Employer perceptions of secretarial graduates from 
community colleges and proprietary schools in the 
greater Chicago area. Donna Ford. Southern Illinois 
Univ. at Carbondale, Master's thesis 1991 

Employment interviewing: a job search course. 
Daryl L. Kerr. ABC Bui, Vol. 55, No. 2: 5-7 Ju 92 

Employment via an effective resume. Mark D. Carr. 
ABEA J, Vol. 2, No. 1: 40-43 Spring 92 

Enhancing our student's success, building employ- 
ability skills. David Hyslop. NJ BE Obs, Vol. 63: 
70-74 90-91 

Get a job! Resumes that get interviews. Kim Best. 
WP Mag, 36-39 Ap 92 

Help wanted: skilled home builders. Rick Harris. 
Voc Ed J, Vol. 67, No. 8: 36-37 Nov/Dcc 92 

Helping disclocated workers find new jobs. Sand'a 
L. Hamilton. Voc Ed J, Vol. 67, No. 2: 28-2Q, 56 
Feb 92 

Human resource managers* perceptions regarding 
criteria for employment of business graduates. John 
J. Stallard, C. Steven Hunt and Charles M. Rav. 
ABC Proc, 229-240 91 

Influential communication factors in employment 
interviews. Steve D. Ugbahand Randall E. Majors. 
J Bus Com, Vol. 29, No. 2: 145-159 Spring 92 



Leaders not managers. John Myers and Robcr. 
Gryder. ABEA J, Vol.2, No. 1: 11-19 Spring 92 

Letters of application and resumes: what small com- 
panies say! Nelda Spinks and Barron Wells. ABC 
Proc, 257-271 91 

Multimedia U. Daniel Todd. Publish, Vol. 7, No. 
12: 56,58, 60, 62 Dec 92 

Preparing students for employ me nt-or, what man- 
agers really want. Donald A. Nellermore. Bus Ed 
Forum, Vol. 46, No. 3: 1 1-13 Feb 92 

Relationship of employee perceptions of work and 
adherence/nonadherence to Protestant work ethic 
and contemporary work values. F. , Stanford Wayne 
and Robert B. Mitchell. DPE Proc, 1 13-116 92 

Resume content: a comparison of personnel admin- 
istrators* and hiring officials' preferences. Jules 
Harcourt and A. C. "Buddy" Krizan. SBR, Vol. I, 
No. 2: 55-74 Fall 91 

Student internships: what A ACSB schools say! Nelda 
Spinks and Barron Wells. SBR, Vol. 1, No. 2: 39- 
54 Fall 91 

Temporary help: the need is still there. Office, Vol. 
116, No. 4: 30, 36 Oct 92 

The communications process at a think tank. Robert 
M. Brown. ABC Proc, 111-122 91 

Tiie occupational profile and on-the-job experi- 
ences/perceptions of office management technology 
associate degree graduates and their employers and 
the resulting curriculum implications. Shiriey Barton 
and Alice Ciuno. DPE Proc, 107-P2 92 

Today's temporary-help employees are essential to 
business. Samuel R. Sacco. OnSys, Vol 9, No. 10: 
52, 54, 56 Oct 92 

Vital communication skills and competencies in the 
workforce ofthe 1990s. F. Stanford Wayne, Robert 
B. Mitchell and Jolene D. Scriven. JEB, *ol. 67, 
No. 3: 141-146Ja/Feb92 

Where are they? The search for higher education 
faculty at colleges and universities. Betty S. Rogers. 
NABTE Rev, No. 19: 16-19 92 

Who hired this person? Debra Y. Hewitt. ARMA 
Qlriy, Vol. 26, No. 4: 26-28, 39 Oct 92 

Work can be fun. Mark Towers. Sec, Vol. 52, No. 
4: 25-26 Ap 92 



Interviewing: what small companies say. Barron 
Wells and Nelda Spinks. ABC Bui, Vol. 55, No. 2: 
18-22 Ju 92 

Job interviewing: process and practice. Harold H. 
Hellwig. ABC Bui, Vol. 55, No. 2: 8-14 Ju 9^! J 



Job Satisfaction 



A cross-cultural investigation of exit, voice, loyalty 
and neglect as responses to dissatisfying job condi- 
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tions. Jaesub Lee and Fredric M . Jablin. J Bus Com, 
Vol.29, No. 3: 203-228 92 

An experienced worker's view of the workplace. 
Carl Alvarez. Voc Ed J, Vol. 67, No. 3: 34-35 Mr 
92 

Demographics and attitudes of Arkansas educators. 
Sid T. Womack. Clearinghs, Vol. 65, No. 3: 152- 
155 Ja/Feb 92 

Prescription for teacher satisfaction: recognition 
and responsibility. Nancy H. Ellis and Regis G. 
Bernhardt. Clearinghs, Vol. 65, No. 3: 179-182 Ja/ 
Feb 92 

Time recorders protect employees and employers. 
Richard Elsbcrry. OfiSys, Vol. 9, No. 12: 38-41 
Dec 92 

What they forgot to tell you in the o.d. workshop: 
your job is not everything. Robert L. Sanders. 
ARMA Qtrly, Vol. 26, No. 3: 46, 48-52 Jl 92 

Work attitudes of business teacher educators in 
NABTE and non-NABTE institutions. John C. 
Schafcr and Ix>nnic J. Echtcmacht. NABTE Rev, 
No. 19: 13-K*' 92 



Counselors trackle the new basics. lUch Feller and 
Joe Daly. Voc Ed J, Vol. 67, No. 2: 24-25, 55 Feb 
92 

Court reporters. Daniel M. Kinunel. JCR, Vol. 53, 
No. 5:34-35 Mr 92 

Developing human capiul. Betty C. Harrison. Voc 
Ed J, Vol. 67, No. 5: 28-29 My 92 

Effects of AACSB accreditation on academic sala- 
ries. William Lcvemier, Morgan P. Miles and John 
B. White. JEB, Vol. 68, No. I: 55-60 Sep/Oct 92 

Effects of retirement on supply of accounting educa- 
tors during the 1990s. Duane Baldwin and Virginia 
H.Bidgood.JEB,Vol.67,No. 2:84-89 Nov/Dec91 

Employer follow-up study of 1986-90 Aaker's Busi- 
ness College graduates. Jonecn Iverson. The Uni- 
versity of North Dakou, Master's thesis 1991 

Factors that influence business students' attitudes 
toward the mommy track concept for women man- 
agers. Olukemi O. Sawyerr, Mary S. Thibodcaux 
and Aline Arnold. SBR, Vol. 2, No. 2: 59-72 Fall 92 

For the common good. Sec, Vol. 52, No. 4: 21 Ap 
92 
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A comparison of the communication competencies/ 
proficiencies of male and female professionals: self- 
assessment versus supervisors' evaluation. Kathy L. 
Hill, H. Wayland Cummings and John S. Green. 
SBR, Vol. 2, No. 2: 73-85 Fall 92 

A follow-up of a university's office administration 
graduates. Judith Lylcs, Michael W. Winchcl and 
Lucille Holcomb. OSR J, Vol. 10, No. 1 : 38-42 Fall 
91 

A little story about justice in the courtroom. Stephen 
R. Edmondson. JCR, Vol. 53, No. 5: 38-40 Mr 92 

A new era in negotiations. Robert T. Malito. 
Clearinghs, Vol. 66, No. 1: 5^-52 Sep/Oct 92 

Business across borders: international etiquette for 
the effective global secretary. Dean Foster. Sec, 
Vol. 52, No. 8: 20-24 Oct 92 

Business education-last 50 years of the 20th cen- 
tury. Dean Clavton. NJ BE Obs, Vol. 63: 9-14 90- 
91 

Business faculty recruitment practices. Terry D. 
Lundgren, Roger Luft and Ted Ivaric. SBR, Vol. 2, 
No. 1: 13-22 Spring 92 

Characteristics and perceived importance ofcompe- 
tencies of plant managers in Minnesota and Wiscon- 
sin. Charles Kruegcr. University of Minncsou, 
Doctoral dissenation 1991 . ^ 



From keyboards to the key of c: opera star sings voc 
ed's praises. Ann Dykman. Voc Ed J, Vol. 67, No. 
6: 26-27 Sep 92 

Gender and management level differences in the oral 
communication patterns of bank managers. Laura 
MacLeod, Jolene Scrivcn and F. Sunford Wayne. J 
Bus Com, Vol. 29, No. 4: 343-365 92 

Homosexual teachers in the classroom: the debate 
continues. Roben N. Rowe. Clearinghs, Vol. 65, 
No. 2: 72 Nov/Dec91 

I wish I'd reported it. Colleen M. Drury and Char- 
lotte Orcutt. JCR, Vol. 53, No. 5: 43 Mr 92 

Td like to work in the UK." "Why not in China?" 
Factors influencing choice ofoverscas assignments. 
JoaoS. Neves and Rajib N. Sanyal. ABC Proc, 133- 
141 91 

Identification of current and future entry-level office 
equipment skills to determine if training on auto- 
mated equipment plays a major role for entry-level 
employment in office occupations with implications 
for curriculum revision. Kandy L. Bauer. Central 
Michigan University, Master's thesis 1991 

Information technology and the manager. Tom 
Seymour. J CIS. Vol. 32, No. 3: 35. 38 Spring 92 

Innovating the service sector: an information age 
myopia. Michael F. Kohl. ARMA Qtriy, Vol. 26, 
No. 1:6-8, 13 Ja92 
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Incegnting the work environment of the 1900s into 
today's classroom. Fred DMgnazio. Bal Sheet, Vol. 
74, No. 1 : 26-27 Sep/Ocl 92 

Issues and trends affecting ofHce workers in large 
and small organizations with implications for the 
business education classroom. I>onna Holmquist. 
LBE J, Vol. 2, No. I: 29-35 Spring 92 

Keeping curriculum current: job titles and descrip- 
tions in oftice information systems and their impact 
on a university degree inOIS. Arlene August. OSRA 
Proc, Vol. 11:89-123 92 

Learning by satellite. Jennie Ball. Sec, Vol. 52, No. 
8: 15-17 Oct 92 

Meet Boosup Vic Muliaily, esq. Chris Buethe. 
Clearinghs, Vol. 65, No. 3: 137 Ja/Feb 92 

Meeting of the minds. William P. McFarland. Voc 
Ed J, Vol. 67, No. 5: 26-27, 46 My 92 

Minding yourown business. Lisa Downs Beamson. 
WP Mag, 33-36 Feb 92 

Murder, she scoped. Dcbra Schiff. JCR, Vol. 54, 
No. 2: 49 Dec 92 

New college graduates* occupational expectation 
differencesbased on genderand race. Diane McNutt. 
University of Minnesou, Master's thesis 1991 

Novacainc nightmare. Kathie Duffee. JCR, Vol. 53 , 
No. 4: 36-37 Feb 92 

Opportunities in the food & fiber industry. John G. 
White. Voc Ed J, Vol. 67, No. 6: 44, 59 Sep 92 

Outlook: where the jobs arc. Kathy Leftwich. Voc 
Ed J, Vol. 67, No. 2: 18-21, 55 Feb 92 

Practical office skills for the 1990s. Pattic Odgcrs. 
ABEA J, Vol. 2, No. 1 : 35-39 Spring 92 

Prime yourself for promotion. Valeric Sokolosky. 
Sec, Vol. 52, No. 3: 24 Mr 92 

Recruitment strategics for attracting successful per- 
sonnel. Seong Serene Sow Loh. Southern Illinois 
Univ. at Carbondale, Master's thesis 1991 

Recruitment to the profession: a key to developing 
the records management field. J. Michael Pcmbcrton, 
AMARQtrly, Vol. 26, No. 1: 46, 48-49 Ja 92 

Relevant secondary research assignments. Carol 
Brown, Jean Mincey Mausehund and Paula C. 
Williams. ABC Bui, Vol. 55, No. 4: 51-52 Dec 92 

Reporters and the perfectionist personality. Barbara 
Bamctt. JCR, Vol. 53, No. 4: 41 Feb 92 

Secreuries as producers of texts. Ronald E. Smith. 
ABC Bui, Vol. 55, No. 4: 70-71 Dec 92 



Secreuries in the 90's: which skills are impoitant? 
Walter Creighton, Margaret )Glcoyne and Julie 
McDonald. DPE Proc, 127-130 92 

Skills needed by office support staff as perceived by 
trainers. DianeC. Davis. DPEJ, Vol. 34, No. 1: 13- 
23 Winter 92 

Small business consultants: improving the delivery 
of outside assistance. W. Calvin Fields. Mid JB, 
Vol. 7, No. I: 29-34 Spring 92 

Starting over. Joanne E. Huntley. Sec, Vol. 52, No. 
3: 15-18 Mr92 



Staying on the cutting edge. Mark L. Ward, Sr. Sec, 
Vol. 52, No. 4: 8-11 Ap92 

Studies cite need to improve workplace literacy 
skills. Miriam Shubin. Sec, Vol. 52, No. 3: 21-23 
Mr 92 

TAC and its effect on our profession. Joseph R. 
Karioviis. JCR, Vol. 53, No. 9: 24-25 Jl 92 

Teaching attorneys and public about our technolo- 
gies. Scott Dean. JCR, Vol. 53, No. 6: 26-30 Ap 92 

Telecommunications technology management in 
major U.S. corporations. Jeretta Horn Nord, G. 
Daryl Nord and R. Irene Ackerson. JCIS, Vol. 32, 
No. 2: 11-14 Winter 91-92 

The agribusiness industry: new opportunities for 
business graduates. Daryl Burckel, Michael P. 
Wattersand Zoel Daughtrey. JEB, Vol. 68, No. 2: 
101-104 Nov/Dcc 92 

The career development and aspirations of women in 
middle-level management positions in business firms. 
Rose Mary Wentling. OSR J, Vol. 10, No. 2: 21-32 
Spring 92 

The classifieds de-classified: what do employers 
really want? DouglasC. Leland. Bal Sheet, Vol. 74, 
No. 1: 19-22 Sep/Oct 92 

The communication competencies listed in job de- 
scriptions. Vanessa Dean Arnold. ABC Bui, Vol. 
55, No. 2: 15-17 Ju 92 

The corporate contribution. Sec, Vol. 52, No. 6: 33- 
35 Ju/Jl 92 

The expert's opinion: an interview with Alton 
Brantley. IRMJ, Vol. 5, No. 2: 36-38 Spring 92 

The market for new Ph.D. economists. Dcbra A. 
Barbezat. J Econ Ed, Vol. 23, No. 3 : 262-276 
Summer 92 

The marketing ofan accounting graduate: character- 
isticsnwstdesiredbyCPAfirms. HelenA. Lafrancois. 
JEB, Vol. 67, No. 4: 206-209 Mr/Ap 92 
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The new basics. Roger Busse. Voc Ed J, Vol. 67, 
No. 5: 24-25, 47 My 92 

The new office professional. Carolyn S. Hayes. Bal 
Sheet, Vol. 74, No. 1: 23-25 Sep/Oct 92 

The office workforce: a structural analysis. Raymond 
R. Pinko. OSR J, Vol. 10, No. 2: 3-20 Spring 92 

The workplace of the future. John B. MahafTie. Sec, 
Vol, 52, No. 6: 29-32 Ju/Jl 92 

Wanted: leadership qualities. ReynaldoL. Martinez, 
Jr. Voc Ed J, Vol. 67, No. 5: 30-32 My 92 

What's ahead for records managers? John 
Gallenberger. Office, Vol. 1 16, No. I: 58 Jl 92 

Will the real CIO please sund up? J. Michael 
Pemberton. ARMA Qtrly, Vol. 26, No. 4: 40, 42- 
45 Oct 92 

Women managers in the Far East: their communica- 
tion and managerial environment in China. Herbert 
W. Hildebrandi. ABC Proc, 143-158 <)1 

Word processing competencies needed by today's 
secretaries. Dorothy L. Peicrsand LillianH. Chancy. 
Bus Ed Forum, Vol, 46, No, 3: 13-15 Feb 92 



Performance Evaluation 



A training performance indicator model for monitor- 
ing the eftcctiveness of high-risk training: report of 
a study in progress, Jo Palchinsky-Magennis. PIQ, 
Vol. 5, No. 3: 44-55 92 

Methodology for evaluating the effectiveness of 
human performance in safety-oriented industries: a 
conceptual design. Jeffrey A. Cantor. C. Lee Walker 
and Ralph E. Fuller. PIQ, ^'ol. 5, No. 3: 56-67 92 

Network characteristics of high-performing organi- 
zations. Reed E. Nelson and K. Michael Mathews. 
J Bus Com, Vol. 28, No. 4: 367-386 Fall 91 

Organizational f" .tors affecting the evaluation of 
infcrmation svstems performance. Carol Saunders 
and Jack William Jones. IRMJ, Vol. 5. No. 4: 5-21 
Fall 92 

Performance indicators in business decision mak- 
ing. Debra L. Tale and Daniel J. McLinden. PIQ, 
Vol. 5, No. I: 25-34 92 

Preparing students for job performance reviews. 
Shirley H. Tucker and Ronald D. Johnson. Bus Ed 
Forum, Vol. 47, No. 1:37-38 Oct 92 

Resumes, application letters, and interview behav- 
ior: feedback to students. Douglas C. Smith. KBEA 
J,9-U Spring 92 



The measurement of work. Eraser Boyd, ARMA 
Qirly, Vol. 26, No. 2: 20-22 Ap 92 

The relationship between thinking mode and em- 
ployee effectiveness: some preliminary findings. R. 
Wayne Pace, EricStephan and Michael J. Swenson, 
ABCProc, 73-79 91 

Using performance indicators to evaluate training 
effectiveness* lessons learned. John Wreathall and 
Edward M. Connelly. PIQ, Vol. 5. No. 3: 35-43 92 
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3M secretaries hit the papertrail. Linda Grams. Sec, 
Vol. 52, No. 4: 22-23 Ap92 

An analysis of the perceptions of a group of low- 
income urban youth towards work and their work 
experiences. Nathalis Wamba. New York Univer- 
sity, Doctoral dissertation 1991 

Expediting treaties and hostage releases. Marlene 
Curtain. Sec, Vol. 52, No. 5: 8-10 My 92 

Float to the top. Laura Barnsley Edwards. Sec, Vol. 
52, No. 7: 25-26 Aug/Sep 92 

If the phone rings, don't answer it. Judy Hobart. 
JCR, Vol. 53, No. 3:26 Ja 92 

Julius Caesar's stenographer. John Robert Gregg. 
JCR, Vol. 53, No. 3: 32-35 Ja 92 

Meet E'*elynne Thompson CPS. Tracy Fellin 
Savidge. Sec, Vol. 52, No, 8: 9-1 1 Oct 92 

My most exotic assignment. Cary L. Frazier. JCR, 
Vol. 53,No. 3:31 Ja 92 

Organizing a community festival. Bobbi Damiani, 
Sec, Vol, 52, No. 4: 17-20 Ap 92 

Probonoofanotherkind. MarkNimigan. JCR, Vol. 
53, No. 3: 24-25 Ja 92 

Rover secretary. Barbara Hering. Sec, Vol, 52, No, 
5: 11-12 My 92 

The way it was. Pat Ladnier. Sec, Vol. 52, No. 6: 36- 
37 Ju/Jl 92 



Equipment and Supplies 

Accessories add an accent to desktops. Karen 
Wormald. OtTice, Vol. 116. No. 2: 57-58 Aug 92 

Accessories arc making offices more user friendly. 
Flora F. Scafl'i. OfTSys, Vol. 9, No. 8: 39, 41-42 
Aug 92 
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Add-on faxboards give pc-io-fax market a boost. 
John Raymond. Office, Vol . 1 1 6, No. 3: 28, 30 Sep 
92 

All systems go. Allen Biehl. WP Mag, 49-50 Ja 92 

Can one printer serve everyone's needs? Michael 
Weiss. Bus Pub, Vol. 8, No. 7: 21-26 Jl 92 

Choosing the right paper for a small or midsize 
business. William M. Cowan. OflSys, Vol. 9, No. 
9:31,35-36 Sep 92 

Copier supplies should be ample and readily avail- 
able. William M. Cowan. OffSys, Vol. 9, No. 7: 34, 
36, 38 Jl 92 

Electronic equipment: an investment in the future. 
Diane Davis. JCR, Vol. 53, No. 6: 42-43 Ap 92 

Electronic forms software. JohnT. Phillips. ARM A 
Qtrly, Vol. 26, No. 1: 40, 44-45 Ja 92 

Electronic typewriters not ready to give way. Office, 
Vol. 11 6, No. 2: 42, 44 Aug 92 

Equipment can lower mailing costs via speedier 
processing, less manpower. Office, Vol. 115, No. 
3:46 Mr 92 

Fax paper undergoes revolution. Allen Mahmarian. 
Sec, Vol. 52, No. 6: 38 Ju/Jl 92 

Is leasing equipment better than buying it? Sandra 
Sopko. Office, Vol. 1 15, No. 3: 41 , 77 Mr 92 

Is your display faltering and flickering? David W. 
Buell and James Karncy . Bus Pub, Vol. 8, No. 7: 30- 
38 Jl 92 

Just the fax, ma'am. Richard Holder. WP Mag, 48- 
51 Mr 92 

LAN fax offers relief from fax fatigue. Peter 
Davidson. OflSys, Vol. 9, No. 9: 55-57, 59 Sep 92 

Lasers in the corporate jungle. Mark Rowh. OflSys, 
Vol. 9, No. 10: 58, 60, 62 Oct 92 

Lasers light the way for small businesses. Clif 
Garbodcn. OflSys, Vol. 9, No. 6: 22-24, 27 Ju 92 

Magnetic media: use of diskettes rising. Frederick 
W. Ncvin. Office, Vol. 1 16, No. 5: 62, 77 Nov 92 

No more nightmares. Elden C. Nelson. WP Mag, 
44-46 Ap 92 

PC accessories: what they do for ihc user. Office, 
Vol. 116, No. 5: 8-10 Nov 92 

PC price wars: who wins them? John Raymond. 
Office, Vol. 116, No. 5: 36, 39 Nov 92 

Pens, pencils: the orginal survivors. Nancy Dunn 
O osgrove. Office, Vol. 116, No. 2: 55-56 Aug 92 
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Power controls for sensitive nwchines. Mark Rowh. 
Office, Vol. 116, No. 1:8-10J192 

Preventing printing problems. Roger Gagon. WP 
Mag, Vol. 4, No. 8: 77-79 Sep 92 

PWPor PC: do you need one or both? Sandra Sopko. 
Office, Vol. 116, No. 5: 12-14 Nov 92 

Recycling: new life for business papers. Dcnise 
Vega-Perkins. Office, Vol. 1 16, No. 1: 28, 30 J192 

Research for the stars. Elden C. Nelson. WP Mag, 
4042, 45, 48 Ja 92 

Satisfaction guaranteed. Marc E. Young. Sec, Vol. 
52, No. 5:21 My 92 

Selecting the right graphies supplier. Stuart Van 
Dom. Sec, Vol. 52, No. 4: 14-16 Ap 92 

Sheet feeders, bins, and paper locations. Marie D. 
Cummings. WP Mag, 25-27 Ja 92 

Shredders are now double -duty units. George L. 
Bciswinger. Office, Vol. 116, No. 4: 38-39 Oct 92 

S h redde rs o ffe r sec u rity . To m Je nki ns . OnS y s , Vol . 
9, No. 7: 40-44 Jl 92 

Surface landing. Jeff Hadfield. WP Mag, 45, 48 Ja 
92 

The corporate contribution. Sec , Vol. 52, No. 6: 33- 
35 Ju/Jl 92 

The stuff dreams are made of. Craig Butler. WP 
Mag, .41-43 Ap 92 

The way it was. Pat Ladnier. Sec, Vol. 52, No. 6: 36- 
37 Ju/Jl 92 

The widening world of multifunction systems. Erik 
Mortenscn. Office, Vol. 116, No. 1: 14-16 Jl 92 

Top gun cartridges. Paul Maloy. WP Mag, Vol. 4, 
No. 8: 52-56 Sep 92 

U.S. companies seek economic rewards in expand- 
ing European marketplace. Peter Meier. IMC J, 
Vol. 28, No. 6: 26-27 Nov/Dcc 92 

What's new and what's next in plain-paper fax 
machines. Peter Davidson. OflSys, Vol. 9, No. 9: 
20, 22, 24, 28 Sep 92 

What's next for fax? Changes, to be sure. Mark 
Randel. Office, Vol. 1 16, No. 3: 24, 26 Sep 92 

Who needs postscript? Bus Puh, Vol. 8, No. 8: 35- 
41 Aug 92 

Whv the switch to plain-paper fax? Julie Lc Gallce. 
Office, Vol. 1 16, No. 1: 24-25 Jl 92 
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Why we aren't green yel-some myihs about recy- 
cling. Frank Bredcll. OffSys, Vol. 9, No. 9: 38, 40 
Sep 92 



Purchase Decisions 



A lO-part plan for buying office supplies. Norman 
C. Tognazzini. OfTSys, Vol. 9, No. 8: 52, 54, 57 
Aug 92 

A secondary market for phone systems. Rick 
Friedman. Office, Vol. 116, No. 3: 52-53 Sep 92 

Ask questions when buying a computer. Lynn 
Walford. Office, Vol. 116, No. 5: 48-49 Nov 92 

Buy a copier as you would an invesiment. Christo 
phcr J. Shcchan. Office, Vol. 115, No. 4: 44-45 Ap 
92 

Buyers' guide to copier control svstems. Office, 
Vol. 115, No. 1: 53-54 Ja 92 

Buyers' guide to copying equipment. Office, Vol. 
115, No. 1:46, 49-51 Ja 92 

Buyers' guide to copying equipment. Office, Vol. 
116» No. 1:38,40,42 Jl 92 

Buyers' guide to dication equipment. Office, Vol. 

115, No. 1: 91-92 Ja 92 

Buyers* guide lo dictation equipment. Ofllce, Vol. 

116. No. 3:70-71 Sep 92 

Buyers' guide to electronic tvpewriters. Office, Vol. 
116, No. 2: 45-46 Aug 92 

Buyers' guide to facsimile svstems. Office, Vol. 
115, No. 1: 68, 70-72 Ja 92 ' 

Buyers' guide to facsimile svsiems. Office, Vol. 

115, No. 5: 46, 48-49 My 92 

Buyers' guide to full-color copiers. Office, Vol. 

116, No. I: 46 Jl 92 

Buyers' guide to full-color copiers. Office, Vol. 
115, No. l:44Ja 92 

Buyers* guide to micrographic readers & reader- 
printers. Office, Vol. 1 15, No. 1: 75-78 Ja 92 

Buyers' guide to PC & business computers. Office, 
Vol. 116, No. 5:44-47 Nov 92 

Buyers' guide to PC & business computers. Office, 
Vol. 115, No. 1: 56-60 Ja 92 

Buyers' guide to shredders. Office, Vol. 1 1 5, No. 1 : 
83-84.86-87, 89 Ja 92 

Buyers* guide to shredders. Office, Vol. 1 16, No. 4: 
Q 42, 44 Oct 92 
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Buyers' guide to telephone systems. Office, Vol. 

115, No. 1: 62, 64-65 Ja 92 

Buyers' guide to telephone systems. Office, Vol. 

116, No. 3:48-50 Sep 92 

Buyers* guide to typing systems. Office, Vol. 115, 
No. 1: 80-81 Ja92 

Buying a copier? Do your homework first. Patrick!. 
O'Connor. Office, Vol. 1 16, No. 1: 34, 37 Jl 92 

Buying a fax machine for a home office or small 
business. Peter J. Davidson. OfTSys, Vol. 9, No. 5: 
20, 22, 24, 26 My 92 

Copier controls and bottom-line savings. Janet 
Endrijonas. Office, Vol. 115, No. 1: 52 Ja 92 

Copiers meet a wide variety of office needs. Karen 
Wormald. OflSys, Vol. 9, No. 7: 22-24, 26 Jl 92 

Dictation equipment paced by technology. George 
L. Beiswinger. Office, Vol. 115, No. 1: 90 Ja 92 

Electronic typewriters continue to serve well. Rick 
Friedman. Office, Vol. 115, No. 1: 79 Ja 92 

Evaluating financing options. Tod Snodgrass. Sec, 
Vol. 52, No. 2: 28 Feb 92 

Facsimile: universal communications link. Samuel 
Jay Kalow. Office, Vol. 115, No. l:66Ja92 

Going shopping. Lisa Deadmond. WP Mag, 57-58 
Jl 92 

Good news for buyers: copiers are improving. An- 
thony F. Polifronc. Office, Vol. 1 15, No. 1: 43 Ja 
92 

Imaging's impact broadens, deepens. Phillip R. 
Trapp. Onice, Vol. 115, No. l:74Ja92 

Mail order & you. Courtney Cosgrove. Bus Pub, 
Vol. 8. No. 2:'33-39 Feb 92 

Making intelligent choices about copiers and sup- 
plies. OnSys* Vol. 9, No. 11: 42-45 Nov 92 

Office papers serve every business need. Sarah 
Vollmart. Office, Vol. 1 16, No. 1: 54-55 Jl 92 

Personal computers: a market in transition. William 
F. Ablondi. Office, Vol. 115, No. 1: 55 Ja 92 

Quill wins battle over slate taxes. Brian Lewis. 
OllSys, Vol. 9, No. 8: 12, 19 Aug 92 

Scanners: it's a buyer's market. James Karney. Bus 
Pub, Vol. 8, No. 3: 26, 28, 30-33 Mr 92 

Security, eco' ogy: shredders help both. Richard 
Mancini. Office, Vol. 1 16, No. 1: 56-57, 68 Jl 92 
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Security, recycling: dual role for shredders. Scott 
W. Cullen. Office, Vol. 115, No. 1: 82 Ja 92 

Selecting software for word processing. Duane E. 
Whitmirc. Office, Vol. 116, No. 5: 16 Nov 92 

Stor treatment for your text. Paul Maloy. WP Mag, 
49-51,53 Nov 92 

Superstore or dealer what's the difference. Douglas 
Finlay. Office, Vol. 1 16, No. 2: 24, 2^27 Aug 92 

Variety describes today's calculators. Richard 
Mancini. Office, Vol. 1 16, No. 2: 59, 68 Aug 92 

Watching trends in telecommunications. Robert H. 
Hamilton. Office, Vol. 115, No. 1: 61 Ja 92 



General Education 

A perestroika for dropouts using the Soviet approach 
to reading instruction in U.S. schools. Dan Ungaro. 
Clcaringhs, Vol. 65, No. 4: 217-221 Mr/Ap92 

A public school superintendent's case for choice. 
William J . Moloney. Clearinghs, 87-89 Nov/Dec 92 

Alternative certification programs: problems and 
prospects. Warren S. Coitin. Clcaringhs, Vol. 65, 
No. 4: 241-244 Mr/Ap 92 

An analysis of the relationship between class loca- 
tion and attitudes/opinions toward their college as 
perceived by Illinois community college students. 
Eric A. Larson. Northern Illinois University, Doc- 
toral dissertation 1991 

Charter schools: choices for parents, chances for 
children. Stephen C. Tracy. Clcaringhs, 90-9 1 Nov/ 
Dec 92 

Choice as a vehicle for urban educational change in 
the 1990s. Stephanie R. Counts and Beverly 
Lavcrgncau. Clearinghs. 79-80 Nov/Dec 92 

Creating the new American school. Frank Blount. 
Voc Ed J, Vol. 67, No. 1: 22-23, 52 Ja 92 

Demographics and attitudes of Arkansas educators. 
SidT. Womack. Clcaringhs, Vol. 65, No. 3: 152- 
155 Ja/Feb 92 

Discipline-bajcd art education: % an it save art in our 
schools? Jerry L. Young and Robert L. Adams. 
Clearinghs, Vol. 65, No. 2: 99-101 Nov/Dec 91 

Educational upgrading of bilingual refugee workers 
in Mikinesota. Steven Erickson. University of Min- 
nesota, Master's thesis 1991 
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Eight myths about school choice. Joe Nathan. 
Clcaringhs, 71-74 Nov/Dec 92 



Factors affecting minority education and rural eco- 
nomic development. Robert W. Reising, Douglas 
W. Schcll and Richard Vance. Clearinghs, Vol. 65, 
No. 5: 298-301 My/Ju 92 

Five ycarsof Missouri school reform. Max Ruhl and 
Michael Graham. Clearinghs, Vol. 65, No. 2: 96-98 
Nov/Dec 91 

Foreign language teaching: encountering a foreign 
culture. Guenter G. Pfister. Clcaringhs, Vol. 66, 
No. 1:4-5 Sep/Oct 92 

Foreign language teaching: the fiiturc. Guenter G. 
Pfister. Clearinghs, Vol. 65, No. 4: 199-200Mr/Ap 
92 

Gifted behaviors-excellence for all. J. Ernest Mar- 
tin. Clearinghs, Vol. 66, No. 1: 37-40 Sep/Oct 92 

High school seniors tell why they are "stressed out." 
John Amen and Gary Rcglin. Clcaringhs, Vol. 66, 
No. 1:27-29 Sep/Oct 92 

Homosexual teachers in the classroom: the debate 
continues. Robert N. Rowc. Clearinghs, Vol. 65, 
No. 2: 72 Nov/Dec 91 

Illinois proprietary/career school program 
completers. Beth Elder. Southern Illinois Univ. at 
Carbondale, Master's thesis 1991 

Implementing a one-year science-technology-soci- 
ety course. David A. Wiley. Clearinghs, Vol. 65, 
No. 2: 102-104 Nov/Dec 91 

Introduction: examining school choice issues. Tho- 
mas M. Corwin. Clcaringhs, 68-70 Nov/Dec 92 

Invocations and the establishment clause : the use of 
different lenses. Todd A. DeMitchell. Clearinghs, 
Vol. 65, No. 2: 1 18-122 Nov/Dec 91 

Magnet schools and issues of education quality. Rolf 
K. Blank and Douglas A. Archbald. Clearinghs, 81- 
86 Nov/Dcc 92 

Music teaching: cognitive psychology. Richard 
Colwcll. Clcaringhs, Vol. 65, No. 4: 196-198 Mr/ 
Ap 92 

Physical education: part of the learning process. 
Wendell C. Sadler. Clcaringhs, Vol. 66, No. 1: 6- 
8 Sep/Oct 92 

Profamty in schools: academic freedom and the First 
An^ciximent. Kyle Diane Sutton. Clcaringhs, Vol. 
65, No. 3: 146-148 Ja/Feb 92 

Public education: sin eater for a nation at risk. 
EverettL. Walden. Clearinghs, Vol. 65, No. 4: 215- 
216Mr/Ap 92 

Science education. Ronald D. Simpson. Clearinghs, 
Vol. 65. No. 2: 68-69 Nov/Dw: 91 
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Social studies teaching: change and challenge. Vir- 
^niaS. Wilson and James A. Litle. Clearingl^s, Vol. 
66, No. I: 5-6 Sep/Oct 92 

Social studies teaching: from eclecticism to cohe- 
sion. Vir^nia S. Wilson and James A. Litlc. 
Clearinghs, Vol. 65, No. 4: 198-199 Mr/Ap 92 

The constitutionality of choice under the establish- 
ment clause. Stephen H. Freid. Clearinghs, 92-95 
Nov/Dcc 92 

The good, the bad, and the esoteric: leftist educa- 
tional criticism and the perpetuation of the status 
quo. Jack Baldermann. Clearinghs, Vol. 65, No. 5: 
272, 274-275 My/Ju 92 

The politics of theory, practice, and clarity. Henry 
A. Giroux. Clearinghs, Vol. 65, No. 5: 273,276- 
279 My/Ju 92 

The relationship between an accelerated program 
with enrichment activities and levels of motivation, 
achievement and self-concept of gifted seventh- 
grade mathematics students. Ines A. Soave. Lehman 
College, CUNY, Master's thesis 1991 

The role ofliterature in reading achievement. Pamela 
J. FarrisandMaijorie R. Hancock. Clearinghs, Vol. 
65, No. 2: 114-117 Nov/Dec 91 

Twenty-five years after the Coleman Report: what 
should we have learned? James M. Towers. 
Clearinghs, Vol. 65, No. 3: 138-140 Ja/Fcb 92 

University admissions tracking system. Adolph I. 
Katt and Joseph W. Pereira. JCIS, Vol. 33, No. 1: 
56-64 Fall 92 

What's really at stake in the school choice debate? 
Charles L. Glenn. Clearinghs, 75-78 Nov/Dec 92 

Which choice? Whose choice? Ann Bastian. 
Clearinghs, 96-99 Nov/Dec 92 

Whole language: from philosophy to practice. Betty 
Jo McCarty. Clearinghs, Vol. 65, No. 2: 73-76 
Nov/Dec 91 



At-nsk Students 



An analysis of the perceptions of a group of low- 
income urban youth towards work and their work 
experiences. Nathalis Wamba. New York Univer- 
sity, Doctoral dissertation 1991 

Bridging education's generation gap. JohnS. Carter. 
Clearinghs, Vol. 65, No. 6: 373-375 JI/Aug 92 

Solving the at-risk problem: healthy schools can 
make the difference. Aretha B. Pigford. Clearinghs, 
Vol. 65, No. 3: 156-158 Ja/Feb 92 



Student organizations: attracting the at-risk student. 
Maryann Pringle and Sharon Lund O'Neil. Bus Ed 
Fomm, Vol. 47, No. 1: 3-5 Oct 92 



Guidance and Counseling 

Can personality-type instruments profile majors in 
management programs? Fred A. Rowe, Max L. 
Waters, Michael P. Thompson, and Kaye Hanson. 
JEB, Vol. 6S, No. 1: 10-14 Sep/Oct 92 

Counselors trackle the new basics. Rich Feller and 
Joe Daly. Voc Ed J, Vol. 67, No. 2: 24-25, 55 Feb 
92 

High school: a story. J. Clark Hansbarger. 
Clearinghs, Vol. 65, No. 2: 86-88 Nov/Ctec 91 

Practices used by teachers, guidance counselors, 
and chairpersons to promote high school business 
education. Howard Levy. Lehman College, CUNY, 
Master's thesis 1991 

School counseling. Thomas C. Harrison, Jr. 
Clearinghs, Vol. 65, No. 2: 69-70 Nov/Ctec 91 

School counseling: student assistance programs. 
Thomas C. Harrison. Clearinghs, Vol. 65, No. 5: 
263-264 My/Ju 92 

Human Relations 



Elder care and the workplace. Mitchell R. Alegre 
and Gary C Brice. Mgt World, Vol. 20, No. 1: 1, 
4-5 Winter 92 

Etiquette to go. Randi Marie Freidig. Sec, Vol. 52, 
No. 7:21-22 Aug/Sep 92 

Human relations in organizations: collaborative 
writingbybeginncrs.TaggartSmith. ABCBul, Vol. 
55, No. 2: 29-31 Ju 92 

Interactive horizons: individual to global-new com- 
munication technology vistas. Warren C. Weber. 
ABCProc, 189-203 91 

Keeping customers happy. Kathy Voth. Sec, Vol. 
52, No. 6: 40-41 Ju/Jl 92 

Micro-political competence: how tcacherscan change 
the sutus quo. Elizabeth Bondy and Dorene D. 
Ross. Clearinghs, Vol. 66, No. 1: 10- 14 Sep/Oct 92 

Teaching office politics. Frances L. Jackson. Bus Ed 
Fomm, Vol. 46, No. 3: 33-34 Feb 92 

The information environments of new managers. 
Janet Barnard. J Bus Com, Vol. 28. No. 4: 3 12-324 
Fall 91 
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The principal and discipline: working with school 
structures, teachers, and students. Gary N. Hartzell 
and Thomas A. Petrie, Clearinghs, Vol. 65, No. 6: 
376-380 Jl/Aug 92 



Ethics and Law 



A view of computer ethics by managers and stu- 
dents. Wallace A. Wood. JCIS, Vol. 32, No. 2: 7- 
10 Winter 91-92 

ARM A intcmationars code of professional respon- 
sibility. J. Michael Pemberton. ARM A Qtrly, Vol. 
26, No. 3:42,44-45,521192 

Assessing university students' ethical behavior rela- 
tive to computer viruses. Stephanie S. Robbins, 
Christie H. Paksov and Chandler M. Bush. JCIS, 
Vol. 33, No. 1: 65-70 Fall 92 

Book Review: If it ain't broke... break it by Robert 
J. Kriegel. Donald F. Kuratko. Mid JB, Vol. 7, No. 
2: 59-60 Fall 92 

Business students' perceptions of ethics in market- 
ing. Ralph M. Gaedeke, Craig A. Kcllcy and Dennis 
H. Tootelian. JEB, Vol. 67, No. 5: 294-299 My/Ju 
92 

Can union-member work be rightly given over to 
management personnel? Office, Vol. 116, No. 6: 
30, 32, 34 Dec 92 

Computer crime in government programs: sketch- 
ing the criminal. Mchdi Khosrowpour and 
Mohammad Dadashzadch. JCIS, Vol. 32, No. 2: 
26-31 Winter 91-92 

Confronting ethical dilemmas. Nan DcMars. Sec, 
Vol. 52, No. 9: 7-9 Nov/Dcc 92 

Controlling software piracy. Albert S. King. ABC 
Bui, Vol. 55, No. 3: 35-40 Sep 92 

Crime in the classroom: an economic analysis of 
undergraduate student cheating behavior. Douglas 
N. Bunn, Steven B. Caudill and Daniel M. Gropper. 
J Econ Ed. Vol. 23, No. 3: 197-207 Summer 92 

Developing legal and ethical awareness of software 
piracy: a classroom research project. Debbie D. 
DuFrene. OSRA Proc, Vol. 11: 183-190 92 



Integrating ethics into business education. Keith 
Goree. Bus Ed Forum, Vol. 46, No. 3: 19-2! Feb 92 

Knowledge and attitudes of management students 
toward software piracy. Richard A. Reid, Judith K. 
Thompson and Jeanne M. Logsdon. JCIS, Vol. 33, 
No. 1: 46-51 Fall 92 

Maccoby's head/heart traits: marketing versus ac- 
counting students. C. M. Kochunny, Hudson P. 
Rogers and Alphonso Ogbuehi. JEB, Vol. 67, No. 
6: 371-376 Jl/Aug 92 

Organizational ethics development: implications for 
human resource 'professionals. Joseph A. Petrick. 
JEB, Vol. 67, No. 6: 330-334 Jl/Aug 92 

Teach ethics-we must. John L. Myers and Robert 
Gryder. NJ BE Obs, Vol. 6?: 44-47 90-91 

Teaching about ethics in the workplace. Raenclle 
Hanes. N & Q, Vol. 16, No. 1: 4-5 Spring 91 

Teaching business ethics: what, why, who, where, 
and when. Joseph T. Gilbert. JEB, Vol. 68, No. 1: 
5-8 Sep/Oct 92 

Teaching ethics in business communication: the 
effective/ethical balancing scale. Judi Brownell and 
Michael Fitzgerald. ABC Bui, Vol. 55, No. 3: 15- 
20 Sep 92 

The ethical problems, conflicts and beliefs of small 
business information systems personnel. Donald L. 
Davis and Scott J. Vitell. J CIS, Vol. 32, No. 4: 53- 
57 Summer 92 

The need to incor orh,e the work ethic and ethics 
into business education curricula . F. Stanford Wayne 
and Patricia H. Chapman. NBEA Yrbk, No. 30: 
127-144 92 

The strategic decision framework: effect on stu- 
dents* business ethics. ICamalesh Kumar, Christine 
Borycki, Sarath A. Nonisand Charles Yauger. JEB, 
Vol. 67, No. 2: 74-79 Nov/Dec 91 

What to tell your students about copyright. Paulette 
BochnigSharkev. Clearinghs, Vol. 65, No. 4: 213- 
214 Mr/ Ap 92 ' 
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Ethics and software use. Marilvn Wilkensand Pat R. 
Graves. OSRA Proc, Vol. if: 173-182 92 

Ethics in business education. OlofBacklund, Irmcli 
Westermarck, Lcena Anjala and Marjatta Yliheljo. 
SIEC Rev, No. 120: 19-21 Nov 92 

Executive development: corporate response to busi- 
ness ethics. Gerald L. Blakely and Cindy Lee 
Manincc. JEB, Vol. 68, No. 2: 
110-1 14 Nov/Dcc 92 



A framework for improving effectiveness of MIS 
steering committees. Harish C. Bahl and Mohamma 
Dadashzadeh. IRMJ, Vol. 5, No. 3:33-44 Summer 
92 

A model for multicultural communication for the 
I990's: think locally-act globally. Barbara E. 
Kemnerer and Marilyn S . Oglcsby . ABC Proc, 205- 
21691 
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Balancing muUiplc rolcs. Joan H. Lindcr. Sec, Vol. 
52, No. 9: 22 Nov/Dcc 92 

Communication network patterns and the re-inven- 
tion of new technology. Wendy H. PapaandMichael 
J. Papa. J Bus Com, Vol. 29, No. I: 41-61 Winter 
92 

Dealing with difllcult people. Linda Petrocchi. Sec, 
Vol. 52, No. 3: 12-14 Mr 92 

Delegate to get ahead. Joan Pastor and Risa 
Gechtman. Sec, Vol. 52, No. I: 15-16 Ja 92 

Diagonal communicaitons links within organiza- 
tions. Donald O. Wilson. J Bus Com, Vol. 29, No. 
2: 129-143 Spring 92 

Dificrences between third and fourth generation 
programmers: a human factor analysis. Karen Ketler 
and Robert D. Smith. IRf Vol. 5, No. 2: 25-35 
Spring 92 

Differing voices in organizations: theoretical and 
practical implications. Barbara Lynn Werner. ABC 
Proc, 63-71 91 

Do people like working with you? Richard G. 
Ensman, Jr. Sec, Vol. 52, No. 7: 20 Aug/Sep 92 

Electronic monitoring: is this gtxxi work. Lila 
Waldman. OSRA Proc, Vol. 1 1: 202-21 1 92 

Getting to know your manager(s). Joan H. Linder. 
Sec, Vol, 52, No. 3:25 Mr 92 

How to defuse emotional outbursts. Lin Grensing. 
OfiSys, Vol. 9, No. 6: 14. 16. 21 Ju 92 

Human-computer interactions for business commu- 
nication: a cognitive model. William B. Chajvl. 
ABC Proc, 95-109 91 

Individual response to organizational change: a 
grounded theory. Ban y -Craig Johansen. University 
of Minnesota. DiKtoral dissertation 1991 

Innovation and organizational communication in 
corporate America: the rhetorical visions of manag- 
ers, facilitators, and emplovees on quality circles. 
Bassev A. Evo. ABC Bui. Vol. 55, No. 1 : 52-63 Mr 
92 

Maintaining quality despite extra stress. Lucille M. 
Litshcim. JCR, Vol. 53, No. 6: 36-37 Ap 92 

Management information and control systems: an 
organizational systems framework linking produc- 
tivity with strategic change. JagannaihanV, Iyengar. 
JCIS, Vol. 33, No. 1: 1-4, 6-8 Fall 92 

Managerial communication practices in Chinese 
factories: a preliminary investigation. Kathleen 
Krone, Mary Garrett and Ling Chen. J Bus Com, 
Vol. 29. No. 3: 229-252 92 K O 



Meeting of the minds. William P. McFarland. Voc 
Ed J, Vol. 67, No. 5: 26-27, 46 My 92 

Minnesota corporate wellness study. Mary Jo Kline. 
University of Minnesota, Master's thesis 1991 

Minority leadership problems. Harry Waters, Jr. 
JEB, Vol. 68, No. 1: 15-20 Sep/Oct 92 

Motivation and satisfaction among data -processing 
professionals: results of an empirical study, Franz 
Lehner. JCIS, Vol. 32, No. 2: 59-70 Winter 9 1-92 

On guard. B^ib Thurman. Sec, Vol. 52, No. 5: 15- 
17 My 92 

Organization development intervention effective- 
ness: a literature review and comparison of results. 
Deborah Galuk. University of Minnesota, Master's 
thesis 1991 

Organizational behavior: coping with difficult co- 
workers. Vanessa D. Arnold and Terry D, Roach. 
JEB, Vol. 67, No. 3: 160-163 Ja/Feb92 

Organize vour boss, Lisa Kanarek, Sec, Vol. 52, 
No. I: 14*Ja92 

Relationship of employee perceptions of work and 
adherence/nonadherence to Protestant work ethic 
and contemporarv work values, F,, Stanford Wayne 
and Robert B, Mitchell, DPE Proc, 113-1 1 6 92 

Sav it with feeling, David Lindo, OfiSys, Vol, 9, 
No, 11: 14, 16 Nov 92 

Sexual harassment, Ellen Gragg. OfiSys, Vol, 10, 
No. 2:33-34, 36 Feb 92 

Sophisticated information processing technology: 
iis relationship with an organization's environment 
stmcture. and culture, Thomas L, Keon, Gary S. 
Vazzana and Thomas E, Slocombe. IRMJ, Vol, 5, 
No. 4:23-31 Fall 92 

Supervisory-subordinate communication when me- 
diated by audio-graphics teleconferencing, Larry R. 
Smcli/eV. J Bus Com, Vol. 29, No. 2: 161-178 
Spring 92 

Survey of stress management programs in industry, 
Herben S, Kindler. Charles M, Vance and Dennis 
A, Schorr, SBR. Vol, 1 . No. 1 : 25-35 Spring 91 

Telecommuters risk becoming invisible workers, 
James E. Challenger, Mgl World. Vol, 20, No, 1 : 8, 
10 Winter 92 

Termi Mat ion -a sen si live issue. Lin Grensing, OfiSys, 
Vol. 9. No. 8: 67-68 Aug 92 

The relationship between thinking mode and em- 
ployee efiectiveness: Some preliminary findings, R, 
Wavne F^ice. EricStephan and Michael J, Swcnson. 
ABC Proc. 73-79 91 
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The role of change: a futures scenario activity. 
Thomas Haynes. Bus Ed Forum , Vol. 46, No. 4: 34- 
36 Ap92 

The value of mentoring. Timothy J. Newby and 
Ashlyn Heide. PIQ, Vol. 5, No. 4: 2-15 92 

Three broken windows: view from the vice- 
principal's office. Russ McLean. Clearinghs, Vol. 
65, No. 4: 209-212 Mr/Ap 92 

Turnaround success: an assessment of top-manage- 
ment change effects. Gary J. Castrogiovanni and B. 
R. Baliga. SBR, Vol. 1, No. 2: 13-27 Fall 91 

Usinghumor effectively in organizational life. Chris 
Kramer and Brian H. Kleiner. ABC Bui, Vol. 55, 
No. 3: 84-86 Sep 92 

Using information technology to implement strate- 
gic systems planning as a knowledge-based group 
support process. Edward J. Szewczak. IRMJ, Vol. 
5, No. 2: 17-24 Spring 92 

What they forgot to tell you in the o.d. workshop: 
your job is not everything. Robert L. Sanders. 
ARMA Qtriy, Vol. 26, No. 3: 46, 48-52 Jl 92 

What's in it for me? Michael P. Flanagan. ARMA 
Qtrly, Vol. 26, No. 1: 26-28, 30, 32, 34 Ja 92 

Work attitudes of business teacher educators in 
National Association for Business Teacher Educa- 
tion institutions and non-National Association for 
Business Teacher Education institutions. John 
Charles Schafer. University of Missouri-Columbia, 
Doctoral dissertation 1 99 1 

Information Management/ 
Processing 

A framework for improving effectiveness of MIS 
steering committees. HarishC. Bahl andMohamma 
Dadashzadeh. IRMJ, Vol. 5, No. 3:33-44 Summer 
92 

A framework for teaching telecommunications con- 
cepts and skills. Constance Pollard. DPE INSTR, 
Vol. 8, No. 5: 1-4 Sep 92 

A new look at information systems and records 
management. Guy H. Thomas and Mark Langcmo. 
ARMA Qtriy, Vol. 26, No. 3: 3-4, 6-7 Jl 92 

A prplan for records managers. Juanita M. Skillman. 
ARMA Qtrly, Vol. 26, No. 3: 30-31, 37 Jl 92 

A profile of IS research: 1986-1991 . Gary McB.'idc 
and Robert Radcmachcr. J CIS, Vol. 32, No. 3: 1- 
5 Spring 92 



A study of end-user computing abilities among non- 
management personnel. Alex Koohang, Michael 
A vramovich and Namdar Mogharreban. J CIS, Vol. 
32, No. 3: 20-23 Spring 92 

A survey of faculty attitudes toward personal com- 
puter software copying. Mark Wickham, John 
Plolnicki and Susan Athcy. J CIS, Vol. 32, No. 4: 
47-52 Summer 92 

A theoretical explanation of the evolving role of 
users in shaping corporate information systems. 
Mohammed H. A. Tafti. J EUC, Vol. 4, No. 4: 17- 
23 Fall 92 

A view of computer ethics by managers aiKl stu- 
dents. Wallace A. Wood. JCIS, Vol. 32, No. 2: 7- 
10 Winter 91-92 

An automated solution to the superfiind documenu- 
tion problem. Sandra J. York. ARMA Qlriy, Vol. 
26, No. 3: 26-28 Jl 92 

An empirical analysis of the readability of informa- 
tion systems textbooks. Gene E. Burton. J CIS, Vol. 
32, No. 3: 39-42 Spring 92 

An information support systems course for the MBA 
program. Betty A. Kleen aixl Sally S. Benoit. OSRA 
Proc, Vol. 11: 124-131 92 

An interview with Nancy Rockey. Jan Travers. J 
Micro Sys, Vol. 4, No. 2: 3 1-33 Spring 92 

And what's your storage system? James Kamey aiKi 
Jim Maivald. Bus Pub, Vol. 8, No. 6: 16-24 Ju 92 

Aperture card scanning in an engineering environ- 
ment. A. J. Wicks. IMC J, Vol. 28, No. 4: 16-19 Ju/ 
Aug 92 

Applicability of MIS curriculums to the business 
envirorimcnt: an examination of business criticism 
and an academic response. Stan Gambill and Wade 
Jackson. JCIS, Vol. 33, No. 1: 13-17 Fall 92 

Applying exchange theory to the management infor- 
mation systems department. Daniel Parker, John L. 
Beisel and John B. English. JCIS, Vol. 33, No. 1: 
31-36 Fall 92 

Archiving: the busier you are, the more you need it! 
Linda S. Fifield and Doris O. Wong. JCR, Vol. 53, 
No. 9: 32 Jl 92 

Arc you publishing stale documerts? Todd R. Kueny 
and Mary F. Laplante. Bus Pub, Vol. 8, No. 6: 32- 
38 Ju 92 

Barcode a cure for hospital patient billing problems. 
Mike Kelly. IMC J, Vol. 28, No. 6: 24-25 Nov/Dec 
92 
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Berlin breakthroughs. Jim Breuer. IMC J, Vol. 28, 
No. 6: 14-16 Nov/Dec 92 

Book review: Management of technological change 
by YassinSankar. Edward J. Szewczak. IRMJ, Vol. 
5, No. 1:39 Winter 92 

Book review: Systems: concepts, methodologies 
and applications by Brian Wilson. Edward J. 
Szewczak. IRMJ, Vol. 5, No. 2: 39 Spring 92 

Book review: Wicked problems, righteous solu- 
tions: a catalogue of modern software engineering 
paradigms by Peter DcGracc and Leslie Hulet Stahl. 
Mohammad Dadashzadeh. J Micro Sys, Vol. 4, No. 
2: 39 Spring 92 

Book Review: Designing user interfaces by James 
E. Powell. Robert W. Weeks. J Micro Sys, Vol. 4, 
No. 1:38 Winter 92 

Book Review: International dimensions of informa- 
tion systems and technology. Coral Snodgrass. IRMJ, 
Vol. 5, No. 4: 42-43 Fall 92 

Book Review: Knowledge-based systems for strate- 
gic planning by Robert J. Mocklcr. Robert Stone. 
IRMJ, Vol. 5, No. 3: 48 Summer 92 

Business information systems in transition - the 
challenge foracademia. R. K. Wiersba. JCIS, Vol. 
32, No. 2: 50-55 Winter 9 1-92 

Calling '^rds facilitate global communication. 
Stephen E. Raville. Sec, Vol. 52, No. 5: 13-14 My 
92 

Combining socio-technical analysis with participa- 
tive information systems design: a research case. 
Douglas B. Bock and Edd R. Joyncr. J CIS. Vol. 32. 
No. 3: 60-66 Spring 92 

Computer-aided software engineering (CASE) tech- 
nology in the information systems curriculum: cur- 
rent practice. David J. Jankowski and Ronald J. 
Norman. J CIS, Vol. 32, No. 3: 6-14 Spring 92 

Computer assisted design of basic organizational 
management structure: an example of use of infor- 
mation technology in Poland. Stefan Tr/.ciclinski, 
Wita Wojtkowski and John Wilson. J CIS, Vol. 32, 
No. 4: 20-24 Summer 92 

Creating a successful document management sys- 
tem. Han Yuh Liu and Edward Chen. IMC J, Vol. 
28, No. 2: 4-6 Mr/Ap 92 

Developing information-processing skills in the 
middle school. Gail A. Caissy. Clearinghs, Vol. 65, 
No. 3: 149-151 Ja/Feb 92 

Developing knowledge-based systems: an object- 
oriented organizational approach. Youngohc Yoon 
and Tor Guimaracs. IRMJ, Vol. 5, No. 3: 15-32 
Summer yz 



Development of a graduate-level MIS program: a 
case study. David A. Dibblec. JEB, Vol. 67, No. 4: 
229-232 Mr/Ap 92 

Development of an instrument for assessing MIS 
majors: results of a pilot study. Jean B. Gascn, H. 
Roland Weistrofferand Kimarie Haynes. JCIS, Vol. 
32, No. 2: 20-22 Winter 91-92 

Dial M formodem. Allen Biehl. WPMag, 59-62 Ap 
92 

End -user computing success factors: further evi- 
dence from a developing nation. Abdulla H. Abdul- 
Gader. J MicroSys, Vol. 4, No. 3: 4-13 Summer 92 

Evaluation issues of a 4GL for end -user computing. 
Joseph P. Pudichery. J CIS, Vol. 32, No. 3: 48-51 
Spring 92 

Extend the boundaries of your brain power. Kristin 
Nord. OfTSys, Vol. 10, No. 2: 42-43 Feb 92 

Finding the needle in a haystack. Allen Biehl. WP 
Mag, 54-59 Ja 92 

Flowcharts as programming aids: a human informa- 
tion processing perspective. Mark I. Hwang. J CIS, 
Vol. 32, No. 3: 29-34 Spring 92 

Getting to the 21 st century: challenges for IPC tran- 
sition and transformation. Marilyn Parker. OSRA 
Proc, Vol. 11: 16-51 92 

Hardware review: Virtual reality: strategics for 
managing computing resources. Greg Welsh. J Mi- 
cro Sys, Vol. 4, No. 2: 35-36, 38 Spring 92 

How to analyze, organize and implement computer 
output on multiple media. Kevin Sykes. IMC J, Vol. 
28, No. I: 6-8 Ja/Feb 92 

Improve your memory. Elden Nelson. WPMag, 54- 
59Ju92 

Information overload? Color-coding can help. 
Kathryn Alesandrini. Office, Vol. 116, No. 4: 58- 
59.78 Oct 92 

Information resources management for end user 
computing: an exploratory study. Phillip Ein-Dor 
and Eli Segev. J Micro Sys, Vol. 4, No. 3: 14-20 
Summer 92 

Information systems curricula: a southeast Asian 
perspectivr*. Ang Yang Ang. J CIS. Vol. 32, No. 4: 
10-19 Summer 92 

Information technology and the manager. Tom 
Seymour. J CIS, Vol. 32, No. 3: 35, 38 Spring 92 

Intcgratingconceptual and analytical decision styles 
"nto computer information systems coursework. 
Stephen J. Baumgartner, George H. Jacobson and 
M irgarct A. Batchclor. JCIS, Vol. 32, No. 2: 56-58 
Winter 91-92 
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Legal sccepcance: a key issue for shopacheck. IMC 
J, Vol. 28, No. 6: 28-29 Nov/Dec 92 

Letting the air out. Steve Jeffery. WPMag, 45-46, 
48 Ju 92 

Magnetic media changed our world in 1 1 years. 
Janet Endrijonas. Office, Vol. 115, No. 2: 20-21 
Feb 92 

Maintaining computer-based systems: a case and 
prescription for computer information systems cur- 
ricula. Steven M. 2^1tmann and Michael L. Vine- 
yard. JCIS, Vol. 33, No. 1 : 41-45 Fall 92 

Management information and control systems: an 
organizational systems framework linking produc- 
tivity with strategic change. Jagannathan V. Iyengar. 
JCIS, Vol. 33, No. 1 : 1-4, 6-8 Fall 92 

Management of the information center: the relatton- 
ship.of power to end-user performance and satisfac- 
tion. Yong-KilCho and Kenneth E. Kendall. J Micro 
Sys, Vol. 4, No. 3:21-30 Summer 92 

Mapping high-performance data storage. Gary Pack. 
IMC J, Vol. 29, No. 3: 15-18 My/Ju 92 

Mastering voice mail. Stephen Taylor. Sec, Vol. 52, 
No, 5: 19-20 My 92 

Measurement of information technology sophistica- 
tion in small manufacturing businesses. Louis 
Raymond and Guy Pare. IRMJ, Vol. 5, No. 2:4-16 
Spring 92 

New computers speed flow of information. Robert 
C. Brenner. OfKys, Vol. 9, No. 1: 38. 40, 42 Ja 92 

On challenges of reverse engineering for large soft- 
ware systems. HosseinSaiedian, Mansour Zand and 
James Welbom. JCIS, Vol. 33, No. 1 : 37-40 Fall 92 

On some issues of information resource manage- 
ment in the 1 990s. T. C. E. Cheng and V. Kanabar. 
IRMJ, Vol. 5, No. 1: 21-33 Winter 92 

Organizational factors affecting the evaluation of 
information systems performance. Carol Saunders 
and Jack William Jones. IRMJ, Vol. 5, No. 4: 5-21 
Fall 92 

Outsourcing high tech services. John T. Phillips, Jr. 
ARMA Qtrly, Vol. 26, No. 2: 40, 42-44 Ap 92 

Paper is still necessary in the age of the computer. 
Robert P. Gillette. OfBys, Vol. 9, No. 12: 32, 34 
Dec 92 



Punch card to bar code: improving tax bill process- 
ing at Contra Cosu county. Larry Turner. IMC J, 
Vol. 29, No. 3: 22-23 My/Ju 92 

Quality in information systems education: do alumni 
perceive that corporate input is beneficial? Tom 
Richards and Richard Yellen. J CIS, Vol. 32, No. 3: 
24-28 Spring 92 

Scanning market update. Gamer R. Bennet. IMC J, 
Vol.28, No. l:9-llJa/Feb 92 

Selecting the right graphics supplier. Stuart Van 
Dom. Sec, Vol. 52, No. 4: 14-16 Ap 92 

Sophisticated information processing technology: 
its relationship with an organizal'.vm's environment 
structure, and culture. Thomas L. Keon, Gary S. 
Vazzana and Thomas E. Slocombe. IRMJ, Vol. 5, 
No. 4:23-31 Fall 92 

Spreadsheet usage of office systems and other busi- 
ness graduates. Marilyn Wilkins. OSR J, Vol. 10, 
No. 2: 33-40 Spring 92 

Staying on the cutting edge. Mark L. Ward, Sr. Sec, 
Vol. 52, No. 4: 8-11 Ap92 

Strategic vision, globalization, and the office sys- 
tems. PieterM. Ribbers. OSRA Proc, Vol. 11:2-15 
92 

Teaching management information systems through 
oral presenutions and writing projects. Janet F. 
Laribee. ABC Bui, Vol. 55, No. 4: 41-44 Dec 92 

Technology used by American firms in southeast 
Asia and Australia. Nancy A. Dittman. OSRA Proc, 
Vol. 11: 53-58 92 

Telecommunications technology mtnagement in 
major U.S. corporations. Jeretta Horn Nord, G. 
Daryl Nord and R. Irene Ackerson. JCIS, Vol. 32, 
No. 2: 11-14 Winter 91-92 

The case for writing assignments in computer edu- 
cation. Mark G. Simkin. JCIS, Vol. 32, No. 2: 15- 
19 Winter 91-92 

The computerization of records systems: a study of 
selected businesses. Carol A. Lundgren and Terry 
D. Lundgren. Mid JB. Vol. 7, No. 1 : 49-52 Spring 
92 

The domain of MIS: how are the boundaries of the 
MIS discipline esublished? David B. Meinert, Rob- 
ert V. Reich and Scott J. Vitell. JCIS, Vol. 33, No. 
1:52-55 Fall 92 



Parallel futures chart imaging growth in clerical 
automationand dccistonsupport roles. Harvey Jeane. 
IMC J, Vol. 28, No. 5: 26-28 Sep/Oct 92 
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PC software and records management. Lynn Walford. 
Office, Vol. 1 1 6. No. 4: 54-55 Oct 92 

^ 5C 



The ethical problems, conflicts and beliefs of small 
business information systems personnel. Donald L. 
Davis and Scott J. Vitell. JCIS, Vol. 32, No. 4: 53- 
57 Summer 92 

The expert's opinion: an interview with Alton 
Brantley. IRMJ. Vol. 5, No. 2: 36-38 Spring 92 
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The expert's opinion: case study on executive infor- 
mation systems. Thomas M. McCarthy. IRMJ, Vol. 
5, No, 1:35-38 Winter 92 

The IMC at 30. IMC J, Vol. 28» No. 6: 7-9 Nov/Dcc 
92 

The importance of theory and research to records 
and infoimation management . J . Michael Pemberton. 
ARMAQtrly, Vol. 26, No. 2: 46, 48-49, 58 Ap 92 

The information age has arrived or "muchado about 
everything." April Dmytrenko. ARMA Qtrly, Vol. 
26, No. 4: 20-22, 24-25 Oct 92 

The office workforce: a structural analysis. Raymond 
R. Panko. OSR J, Vol. 10, No. 2: 3-20 Spring 92 

The role of management in the controllership func- 
tion. Steven Golen and Michael Gar\erick. ABEA J, 
Vol. 2, No. 1: 29-34 Spring 92 

The status of suncrcomputing in schoolsofbusiness. 
Mohammad M. Amini, Ravinder Nath and Robert 
E. Schooley. J CIS, Vol. 32, No. 4: 25-28 Summer 
92 

The value of enhanced ser\*ice in cost justification. 
RonLacharite. ARMAQtrlv, Vol. 26, No. 3: 8-12, 
14-16, 18-19 Jl 92 

The visiting professorship in MIS. Daniel M. Norris. 
JCIS, Vol. 33, No. 1: 18-22 Fall 92 

The workplace of the future. John B. MahafTie. Sec, 
Vol. 52, No. 6: 29-32 Ju/Jl 92 

Trends in information centers. Kellv R. Raincr, Jr. 
Houston Carr and Simha R. Mag^ IRMJ, Vol. 5, 
No. 3: 5-14 Summer 92 

University admissions tracking system. Adolph I. 
Kalz and Joseph W. Percira. JCIS, Vol. 33, No. 1 : 
56-64 Fall 92 

Using end user characteristics to facilitate effective 
management of end user computing. Donald L. 
Amoroso. J EUC, Vol. 4, No. 4: 5-15 Fall 92 

Will the real CIO please sund up? J. Michael 
Pemberton. ARMA Qtrlv, Vol. 26, No. 4: 40, 42- 
45 Oct 92 

Will VAT replace CAT? Peggv Ann Antonc. JCR, 
Vol. 53, No. 9: 26-27 Jl 92 
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Automated data capture A deposit system utilizes 
OCR for hand-printed tax forms. Gerald Farmer. 
IMC J, Vol. 28, No. 2: 23-26 Mr/Ap 92 

Automated daU entrv at Avon. IMC J, Vol. 28, No. 
4!26-27Ju/Aug92* Crr-i 



California HMO integrates inuiging with claims 
processing, IMCJ, Vol.28, No.2: 21-22 Mr/Ap92 

CD recordable builds on role of film in data process- 
ing environment. David L. Swift. IMC J, Vol. 28, 
No. 2:7-8 Mr/Ap 92 

Data processing education in secondary schools in 
the United Sutcs-an historical perspective. Eugene 
Alan Ehrlich. NJ BE Obs, Vol. 63: 23-26 90-91 

Differences between third and fourth generation 
programmers: a human fact or analysis. Karen Ke tier 
and Robert D. Smith. IRMJ, Vol. 5, No. 2: 25-35 
Spring 92 

Motivation and satisfaction among data -processing 
professionals: results of an empirical study. Franz 
Lehncr. JCIS, Vol. 32, No. 2: 59-70 Winter9l-92 



Data Security 

Assessing university students' ethical behavior rela- 
tive to computer viruses. Stephanie S. Robbins, 
Christie H. Paksoy and Chandler M. Bush. JCIS, 
Vol. 33, No. 1:65-70 Fall 92 

Computer crime in government programs: sketch- 
ing the criminal. Mehdi Khosrowpour and 
Mohammad Dadashzadeh. JCIS, Vol. 32, No. 2: 
26-31 Winter 91-92 

Computer viruses: an assessment of student percep- 
tions. MarvC. Jones and Kirk P. Amett. JEB, Vol. 
67. No. 6: 349-352 Jl/Aug 92 

Defending your company from the attack of the 
computer hackers. Robert Moskowilz. OfiSys, Vol. 
9, No. 11:47-48, 50 Nov 92 

How to implement a pc security system. Sarah 
Vollmart. Office, Vol. 115, No. 2: 42-43 Feb 92 

If it shouldn't be posted ... it should be shredded. 
Kermit Metzner. OflSys, Vol. 9, No. 1: 27, 29-30 
Ja 92 

Knowledge and attitudes of management students 
toward software piracy. Richard A. Reid, Judith K. 
Thompson and Jeanne M. Logsdon. JCIS, Vol. 33, 
No. 1:46-51 Fall 92 

LAN fever: how to protect your business from 
computer viruses. Brad Brenner. OfiSys, Vol. 9, 
No. l:23Ja92 

Power protection now, not after a disaster. Julie 
UGallee. Office, Vol. 1 15, No. 2: 40-41 Feb 92 

Shredders arc now double -duty units. George L. 
Bciswinger. Office, Vol. 116, No. 4: 38-39 Oct 92 

Shredding machines: secure investments. DarrylC. 
Rehr. Office, Vol. 1 15, No. 3: 26-28 Mr 92 
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Surge protectors and UPSs can save lime and money. 
Kathy Yakal. OffSys, Vol. 10, No. 2: 38-41 Feb 92 

The use of transportation methods to achieve effi- 
ciencies in data placement. Robert B. Fireworker 
and Patrick Geier. ARMAQlrly, Vol. 26, No. 3: 20- 
22, 24, 36-37 Jl 92 

The virus threat can be conuincd. Noel Strong. 
Office, Vol. 116, No. 5: 64 Nov 92 

Virus protection. Marsha Bayless. N Q, Vol. 17, 
No. 1: 3-4 Spring 92 
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Are we teaching database design properly? Donald 
A. Carpenter. JCIS, Vol. 33, No. 1:9-12 Fall 92 

Compact disc technology offers new distribution 
option. MarkSchmuklcr. IMCJ, Vol. 28, No. 5: 24- 
25 Sep/Oct 

Full-text information retrieval: an overview. Peter 
Eddison. IMC J, Vol. 28, No. 5: 6-8 Sep/Oct 92 

How computer data bases can help any sales staff. 
JacquelynDcnalli.OfTSys, Vol.9,No.9: 16, 18Sep 
92 

Records management in seven easy steps. Karen 
Wormald. OfHSys, Vol. 9, No. 6: 34, 36, 39 Ju 92 

Storing patient data at Humboldt Hospital. Eberhard 
Buhl. IMC J, Vol. 28, No. 5: 9-12 Sep/Oct 92 

The extent and nature of computer-based records 
management in Ihc United States. Terry D. Lt ndgrf,n 
and Carol A. Lundgren. IRNU, Vol. 5, No. V !-7 
Winter 92 



Buyers' guide to micrographic readers & reader- 
printers. Office, Vol. 115, No. 1: 75-78 Ja 92 

California HMO integrates imaging with claims 
processing. IMCJ, Vol. 28, No. 2: 21-22Mr/Ap92 

CIG sets its sights on imaging. IMC J, Vol. 28, No. 
2: 14-16 Mr/Ap 92 

Compact disc technology offers new distribution 
option. MarkSchmukler. IMCJ, Vol. 28, No. 5:24- 
25 Sep/Oct 91 

Digital workstation helps bank speed service to its 
customers. IMC J, Vol. 28, No. 4: 20-22 Ju/ Aug 92 

Document image management system at Amoco 
pipeline company. IMC J, Vol. 28, No. 2: 27-28 Mr/ 
Ap 92 

Document image processing system at Eurotunnel. 
IMC J, Vol. 29, No. 3: 30-31 My/Ju 92 

Document imaging prices attract wider audiences. 
John Raymond. Office, Vol. 1 1 6, No. 4: 56, 74, 77 
Oct 92 

EDI adoption and implementation: a focus on 
interorganizational linkages. Carol Stoak Saunders 
and SharonClark. IRMJ, Vol. 5, No. 1 : 9-19 Winter 
92 

EIM support frameworks, a statewide perspective. 
James J. Fruscione. ARMA Qtriy, Vol. 26, No. 2: 
28-32 Ap 92 

Filmless photography: no muss, no fuss. James 
Karney. Bus Pub, Vol. 8, No. 4: 17-24 Ap 92 

Freight auditors find microimaging is easy client 
service to add. IMC J, Vol. 29, No. 3: 27-29 My/Ju 
92 



Decision Support Systems 



Decision automata: towards a theoretical foundation 
of decision support systems. Chcn-Hua Chung. 
JCIS, Vol. 33, No. 1: 71-81 Fall 92 

Issues in EIS: a Australian perspective. Graham P. 
Per\'an. J CIS, Vol. 32, No. 4: 6-9 Summer 92 

Non-task linkages in decision support systems: a 
CBS matrix. BarryShore. JCIS, Vol. 32,'No. 4: 1- 
5 Summer 92 



Electronic Imaging 



Automated data entry at Avon. IMC J, Vol. 28, No. 
4: 26-27 Ju/Aug 92 

Book Review: Introduction to electronic imaging by 
Don M. Avedon. Kenneth V. Hayes. ARMAQtrly, 
'Vol. 26, No. 4: 52 Oct 92 



Image processing can work for you. Bryan Taylor. 
Office, Vol. 115, No. 4: 18-l9 Ap92 

Imagine what imaging can do. Gordon G. Long. 
OfiSys, Vol. 9, No. 4: 36, 38-39, 41 Ap92 

Imaging and claims processing at Trygg Hansa. 
IMC J, Vol. 28, No. 6: 22-23 Nov/Dcc 92 

Imaging saves papwr, storage space, and the Ala- 
bama environment. Walter Corbitt. IMCJ, Vol. 28, 
No. 1: 20-22 Ja/Fcb 92 

Imaging: the way forward. J. Tanna. IMC J, Vol. 
28, No. 4: 10-12 Ju/Aug 92 

Imaging' s impact broadens, deepens. Phillip R. 
Trapp. Office, Vol. 115, No. l:74Ja92 

Irish bank adopts imaging for home loan adminiLtra- 
tion. IMC J, Vol. 29, No. 3: 35-36 My/Ju 92 
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Knox counly regisicrof deeds imaging system. IMC 
J, Vol. 28, No. 2: 9-10 Mr/Ap 92 

Long range trends for dau-cniry and electronic 
imaging. Herbert F. Schaniz. IMC J, Vol. 29, No. 
3: 4-5 My/Ju 92 

Medical press: dynamic image searches. Andre 
Paroy. IMC J, Vol. 29, No. 3: 26 My/Ju 92 

j Parallel futures chan imaging growth in clerical 
automation and decision support roles. Harvey Jeane. 
IMC J, Vol. 28, No. 5: 26-28 Sep/Oct 92 

Should you take th'ssicp? Pat Allen. Bus Puh, Vol. 
8, No. 7:40, 42-44 Jl 92 

Six wavs to shoot an eagle. David Sheffield. Bus 
Pub, Vol. 8, No. 9: 30-38 Sep 92 

The case for document metrics. Lee A. Friedman. 
IMC J, Vol. 28, No. 5: 17-18 Sep/Oct 92 

The right sizing of photographs, EdJoras. Bus Pub, 
Vol. 8, No. 8: 26-33 Aug 92 

I The role of electronic imaging in concurrent engi- 
neering. Robert KalihcfT, IMCJ, Vol. 28, No. 4: 13- 
15Ju/Aug92 



Expert Systems 



I An evaluation of expert systems for personal finan- 
I cial planni ng. Mary Ellen Phillips, Norma L. Nielson 
and Carol E. Brown. Fin. C & P, Vol. 3: 79-103 92 

I An export on strategic marketing for executive 
I education. Emilio Goiizaga and Gianfranco Benati. 
I SIEC Rev, No. 120: 42 Nov 92 

I Book review: The intelligent pc: knowledge -based 

I solutions for today's business problems by John S. 

I Bowie and William R. Arnold. M. A. Saher. J Micro 

I Sys, Vol. 4, No. 2: 39 Spring 92 

I Book Review: An introduction to expert systems by 
I James P. Igr.l/.io. J. K. Pierson. J CIS, Vol. 32, No. 
I 3: 67 Spring 92 

I Book Review: Managing expert systems by Efraim 
I Turban and Jay Licbowii/.. J. K. Pierson. J CIS, Vol. 
I 32, No. 3: 67'Spring 92 

I Evaluation of four pc-based exj/cn system shells for 
I business instruction. Chung S. Kim and Youngohc 
I Yoon. JCIS, Vol. 32. No. 2: 46-49 Winter 91-92 

I Expert systems in accounting: a national survey of 

I doctoral accounting schools. Bo K. Wong and John 

I K. S. Chong. JEB, Vol, 67, No. 3: 156-159 Ja/Feb 

I 92 

I Expert systems: an inevitable innovation for the 
I igc -based society. C. Steven Hunt, Anna M. 

ERIC 



Burford and Harold O. Wilson. OSR J , Vol. 10, No, 
2: 41-47 Spring 92 

Introducing expert systems into the business school 
curriculum. David H. Mocn, John E. Powell and 
Thomas L. Davies. JEB, Vol. 68, No, 2: 92-100 
Nov/Dcc 92 

Neurocomputing approach to residential property 
valuation. Ming-te Lu and Dcbra H. Lu. J Micro 
Sys, Vol. 4, No. 2: 21-30 Spring 92 

Using information technology to implement strate- 
gic systems planning as a knowledge-based group 
support process. Edward J. Szewczak. IRMJ, Vol. 
5. No. 2: 17-24 Spring 92 



Forms Management 



Converting hard copy to 'electronic paper' . Kathryn 
Alesandrini. Oftice, Vol. 115, No. 5: 51-52 My 92 

Electronic forms software. JohnT. Phillips. ARMA 
Qtrly, Vol. 26, No. 1 : 40, 44-45 Ja 92 

Questionnaires with 5. 1 ubles. Donna Butler. WP 
Mag, 69-72 Ja 92 

Rotated text in tables. Ray Myers. WP Mag, 61-63 
Mr 92 



Micrographics 



Buvers' guide to micrographic readers & reader- 
printers. Office, Vol. 115, No. 1: 75-78 Ja 92 

Carj-wi maker's growth spurs installation of auto- 
mated microfilm systems. IMC J, Vol. 28, No. 2: 
11-13 Mr/Ap 92 

Converting files from fiche to disk at Norwich 
Union, IMC J, Vol. 28, No. 5: 22-23 .:p/Oct 92 

Depuy uses new bar code scanning system to im- 
prove document storage and retrieval. IMCJ, Vol. 
28, No, 1: 23-26 Ja/Feb 92 

Digital workstation helps bank speed service to its 
customers, IMCJ, Vol. 28, No, 4: 20-22 Ju/Aug 92 

Henkel's lime and space saving system, IMCJ, Vol, 
28, No, 1: 16-19 Ja/Feb 92 

Information storage and retrieval: the role of micro- 
graphics, Ruthann Dirks, N &Q, Vol. 1 6, No. 1: 14- 
15 Spring 91 

Intelligent document management at the Ministry of 
Defence Royal Dutch Army. IMC J , Vol. 28, No, 4: 
23-25 Ju/Aug 92 

Microfilm or digital? Both fit the picture. Join 
Mariani Andrew. Oflicc, Vol. 116, No. 3: 66-67 
Sep 92 
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Microfilm-tofax capabilities help trucking firm in 
the long haul. IMC J, Vol. 28, No. 1: 12-14 Ja/Feb 
92 

Micrographics show steady growth. Greg Hanson. 
OnSys, Vol. 9, No. I: 58 Ja 92 

Micrographics: still an alternative to paper. Virginia 
A. Jones. Office, Vol. 116, No. 4: 8, 12 Oct 92 

Shrink your files— save time, save money. Jim Haynes. 
onSys, Vol. 9, No. 6: 44, 46, 48^9 Ju 92 

Storing patient data at Humboldt Hospital. Eberhard 
Buhl. IMC J, Vol. 28, No. 5: 9-12 Sep/Oct 92 

The case for document metrics. Lee A. Friedman. 
IMC J, Vol. 28, No.. 5: 17-18 Sep/Oct 92 

The greening of business documents: an environ- 
mental strategy for micrographics. Michael E. 
Graves. IMC J, Vol. 28, No. 4: 6-9 Ju/Aug 92 



Networks 



A survey of micro- mainframe links. Judith D. Ahrcns 
and Samuel D. Strum. J Micro Sys, Vol. 4, No. 1: 
1-11 Winter 92 

Arc you game for a local area network. Charles M. 
Lampman and Frederick B. Dyer. Office, Vol. 116, 
No. 5: 26, 28-29 Uov 92 

Business implementation issues for neural networks. 
Rick L. Wil son . J CIS , Vol . 32 , No. 3 : 1 5- 1 9 Spring 
92 

Can we talk? Eldcn Nelson. WP Mag. 44-45 Jl 92 

Communication network patterns and the re-inven- 
tion of new technology. Wendy H. Papa and Michael 
J. Papa. J Bus Com, Vol. 29, No. 1: 41-61 Winter 
92 

Curbing telecom costs with network servers. Andres 
Liana, Jr. Oflicc, Vol. 1 15. No. 5: 70, 91 My 92 

EDI adoption and implementation: a focus on 
interorgani7^tional linkages. Carol Stoak Saunders 
and Sharon Clark. IRMJ, Vol.5,No. l:9-19Wintcr 
92 

I want to turn you on-line. Howard Rhcingold. 
Publish, Vol. 7, No. 2: 40, 42 Feb 92 

LAN fever: how to protect your business from 
computer viruses. Brad Brenner. OffSys, Vol. 9, 
No. l:23Ja92 

LAN implementation in an academic setting: over- 
coming the most troublesome non-technical hurdles. 
Stephen F. Hallam and Mark M. Misic. J CIS, Vol. 
32, No. 4: 35-39 Summer 92 
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Link to the future. John Mackery. OffSys, Vol, 9, 
No. l:25Ja92 

Local area network user satisfaction: comparison of 
an organization with low satisfaction with fourteen 
other organizations. Harold T. Smith. OSRA Proc, 
Vol. 11:59-87 92 

Neurocomputing approach to residential property 
valuation. Ming-te Lu and Debra H. Lu. J Micro 
Sys, Vol. 4, No. 2: 21-30 Spring 92 

Organizational computing— implications for busi- 
ness communication. Ann Hill Duin and Craig J. 
Hansen. ABC Bui, Vol. 54, No. 4: 4-6 Dec 91 

Teaching business data communications: a project 
oriented approach. Satya Prakash Saraswat and John 
T. Gorgone. J CIS, Vol. 32, No. 4: 29-34 Summer 
92 

Technology Review: the teaching LAN. Eli Cohen. 
J CIS, Vol. 32, No. 4: 58-59 Summer 92 

Telecommunications technology and the competi- 
tive advantage: an organizational perspective. Satya 
Prakash Saraswat. JCIS, Vol. 32, No. 2: 2-5 Winter 

91-92 

The evaluationof local area network designs through 
simulation. Richard G. Bom. J Micro Sys, Vol. 4, 
No. 1: 13-22 Winter 92 

The pc local area network: the results A analysis of 
three studies. Jack Dean Shorter, Robert L. Dean 
and Nancy J. Groncman. JCIS, Vol. 32, No. 2: 3S- 
45 Winter 91-92 

Wide-area computer- mediated communication in 
business writing. Tharon Howard. ABC Bui, Vol. 
55, No. 4: 10-12 Dec 92 

Xmail: an intelligent electronic mail system. Milam 
Aiken and Luvai Motiwalla. J Micro Sys, Vol. 4, 
No. 2: 2-12 Spring 92 



Optical Disk 



CD recordable builds on role of film in data process- 
ing environment. David L. Swift. IMC J, Vol. 2S, 
No. 2: 7-8 Mr/Ap 92 

CD-ROM the shape of things to come. Gordon 
Graham. Bus Pub. Vol. 8, No. 9: 20-26 Sep 92 

Old worid meets new in massive new optical storage 
project. IMC J, Vol. 29, No. 3: 32-34 My/Ju 92 

Optical disk system speeds response to British Air- 
ways custonfKjr queries. IMC J, Vol. 28, No. 6: 1 1- 
13Nov/Dec 92 

Optical disk: good but not dominating. Douglas 
Finlay. Office, Vol. 1 16, No. 4: 18, 23 Oct 92 
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Shrink yourfiks-save time, save money. Jim Hayncs. Mobile files add to capacity, cut costs. Christopher 

OOSys, Vol. 9, No. 6: 44, 46, 48-49 Ju 92 J. She«han. Office, Vol. 116, No. 4: 14, 16 Oct 92 

The ideal tool for a documcntalist. Marie Deviex. On the cutting edge of technology. Kenneth V. 

IMC J, Vol. 28, No. 6: 19 Nov/Dec 92 Hayes. ARMA Qtriy, Vol. 26, No. 1 : 50 Ja 92 



Records Managanent 



Managing project records. John T. Phillips, Jr. 
ARMA Qtriy, Vol. 26, No. 4: 36, 38-39 Oct 92 



Parallel futures chan imaging growth in clerical 
automaiionand decisionsupport roles. Harvey Jeane. 
IMC J, Vol. 28, No. 5: 26-28 Sep/Oct 92 



Towards a global theory of records management. 
David O. Stephens. ARMA Qtryl. Vol. 26, No. 4: 
3-4. 6.11.25 Oct 92 



Business papers: the time to recycle is now. Richard 
M. Payne. Office, Vol. 115, No. 4: 28-30 Ap 92 

Company records are financial resources. Joseph A. 
Setunni. OffSys, Vol. 9, No. 6: 50, 52-53 Ju 92 

Configuration management 'sconceplofliving docu- 
ment: lessons for records management. Robert L. 
Sanders. ARMA Qtriy, Vol. 26, No. 4: 46, 48-51, 
56, 59 Oct 92 

Destruction of records ... your legal obligations! 
Donald S. Dkupsky. ARMA Qtriy, Vol. 26, No. 4: 
30, 32,34,56 Oct 92 

Developing state-of-the-art filing systems for paper 
records. Mark Langemo. Sec, Vol. 52, No. 2: 19- 
25 Feb 92 

From on-line transaction processing to on-line paper 
processing. David B. Black. ARMA Qtriy, Vol. 26, 
No. 1: 14-16, 18Ja92 

Howbarcodingcanbeused in records management. 
Virginia A. Jones. OffSys, Vol. 9, No. 10: 47-48, 50 
Oct 92 

How to improve vour filing system. Jim Hayncs. 
OffSys, Vol. 9, No. 10: 24-25, 28, 30 Oct 92 

Innovating the service sector: an information age 
myopia. Michael F. Kohl. ARMA Qtriy, Vol. 26, 
No. 1:6-8, 13 Ja 92 

It' sneverto early to manage records. Karen Wormald. 
OffSys, Vol. 9, No. 1: 50, 52-54 Ja 92 

Know your merchandise: the records management 
inventory. Alice Gannon. ARMA Qtriy, Vol. 26, 
No. 2: 12-19 Ap 92 

Legal requirements for records prcpar'.id for internal 
I investigations and audits. DonaWS.Skupsky. ARMA 
Qtriy, Vol. 26, No. 2: 34, 36-38, 44 Ap 92 

Legal requirements for records retention when liti- 
gation is foreseeable. Donald S. Skupsky. ARMA 
Qtriy, Vol. 26, No. 1 : 36, 38-39, 59 Ja 92 

Legislative interpretation when developing a records 
retention programme. John C. Anderson. ARMA 
Qtriy, Vol. 26, No. 4: 16-18 Oct 92 



PlamKjrs and fire fighters: a records management 
synthesis. Roben L. Sanders. ARMA Qtriy, Vol. 
26, No. 2: 50, 52-54, 58-59 Ap 92 

Precautions and safe practices for records storage 
systems. Don Lemley. ARMA Qtriy, Vol. 26, No. 
2: 24-27 Ap 92 

Records control in local govemmcntusing INMAGIC 
andScarchMAGIC software. Thomas F. Lee. ARMA 
Qirly, Vol. 26, No. 1: 22-24, 57 Ja 92 

Records management: a "now" kinda thing? John R. 
Summcrville. ARMA Qtriy, Vol. 26, No. 1: 10-13 
Ja 92 

Records managers and the information age. Manker 
R. Harris. Office, Vol. 115, No. 1: 40 Ja 92 

Recmitmcnt to the profession: a key to developing 
the records management field. J. Michael Pembejton. 
AMAR Qtriy, Vol. 26, No. 1 : 46, 48-49 Ja 92 

Secrets to filing success. Sec, Vol. 52, No. 1: 12-13 
Ja 92 

Ten steps for improving your filing system. Mark 
Langemo. OffSys, Vol. 9, No. 4: 18-20, 22 Ap 92 

Thcbankroiptcyofrecords retention schedules. Fred 
V. Dicrs. ARMA Qtriy, Vol. 26, No. 2: 3-4, 6-8, 10 
Ap 92 

The best evidence mlc is dead . . . except in the mind 
of the law! Donald S. Skupsky. ARMA Qtriy, Vol. 
26, No. 3:32,34-36 Jl 92 

The computerization of records systems: a study of 
selected businesses. Carol A. Lundgrcn and Terry 
D. Lundgren. Mid JB, Vol. 7, No. 1: 49-52 Spring 
92 

The management of end-user computing documents: 
the urgent usk of keeping track. Chcrackal Chacko. 
JEB, Vol. 67, No. 3: 177-181 Ja/Feb92 

The measurement of work. Fraser Boyd. ARMA 
Qtriy, Vol. 26, No. 2: 20-22 Ap 92 

The savings and loan crisis: a recordkeeping chal- 
lenge. Edward F. Banesc. ARMA Qtriy, Vol. 26, 
No. 4: 12-15, Oct 92 
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What's ahead for records managers? John 
Gallcnberger. Office, Vol. 116, No. 1: 58 Jl 92 



Keyboarding/Typewriting 

A study to determine the stotus of typewriting/ 
keyboarding instruction in public high schools in 
New Jersey. Dolores Hoffman. Montclair State 
College, Master's thesis 1991 

A thirty-year comparison of beginners on five- 
minute timed writings. Mona J. Casady . BusEd Dig, 
Vol.2: 1-8 92 

Access to skills: keyboarding for students with 
disabilities. Cathy L. Small-Sol oway. Bal Sheet, 
Vo». 73, No. 2: 12-14 Winter 91 

Building keyboarding skills at the elementary level. 
Truman H. Jackson. Bal Sheet, Vol. 73, No. 2: 19- 
21 Winter 91 

Busi ness professionals and keyboarding skills. Rose 
Mary Wentling. BusEd Forum, Vol. 46, No. 3: 30- 
32 Feb 92 

Buyers* guide to electronic typewriters. Office, Vol. 
116, No. 2: 45-46 Aug 92 

Buyers' guide to typing systems. Office, Vol. 115, 
No. 1: 80-81 Ja92 

Computerizing your keyboard instruction: how to 
get started. Mary Alice Eischand LilaWaldman. Bal 
Sheet, Vol. 73, No. 2: 8-1 1 Winter 91 

Electronic typewriters continue to serve well. Rick 
Friedman. Office, Vol. 1 15, No. 1: 79 Ja 92 

Electronic typewriters not ready to give way. Office, 
Vol. 1 1 6, No. 2: 42, 44 Aug 92 

Establishing electronic keyboarding speed and ac- 
curacy standards for postsecondary timed writings. 
Vivian Arnold, Randy L. Joyncr, B, June Schmidt, 
and Clarence D. White. DPE Proc, 81-83 92 

Features preferred by postsecondary business in- 
structors in selecting keyboarding/typewriting text- 
books. Jem ifer Spcnglcr. Southern Illinois Univ. at 
Carbondale, Master's thesis 1991 

From keyboards to the key of c: opera star sings voc 
ed's praises. Ann Dykman. Voc Ed J, Vol. 67, No. 
6: 26-27 Sep 92 

Keyboarding survey. Lois Smith. Kan Bus Tchr, 
Vol.45, No. 2: 15 Spring 92 

New model combines keyboarding and word pro- 
cessing skills. Susie H. VanHuss. Bal Sheet, Vol. 
73, No. 2: 4-6 Winter 91 



Perceptions of Crookston elementary and junior 
high teachers on keyboarding instruction in the 
Crookston school district. Toni Jean Grove. The 
University of North Dakou, Master's thesis 1991 

Teaching elementary students to keyboard. Jim 
Rucker. Kan Bus Tchr, Vol. 46, No. 1 : 7-9 Fall 92 

The effect of special composition drills and activities 
on secondary students' selection of the typewriter 
keyboard for -nposition. Janet Scaglione. DPE J, 
Vol. 34, No. ^8-48 Winter 92 



Proofreading 



Checking it twice with spell. Maxine Lipner. WP 
Mag, 61-63 Jl 92 

Comparing business teacher educators' and pro- 
spective business teachers' perceptions of office 
reading skills. B. June Schmidt. BusEd Dig, Vol. 1: 
1-12 91 

Effectiveness of methods of indcntifying keyboard- 
ing errors. Jo Bchymer and Raholanda White. Bus 
EdDig,V-t. 1: 17-24 91 

Hi-tech communication demands accuracy. Mona J . 
Casady and Duane Moses. Sec, Vol. 52, No. 3: 19- 
20 Mr 92 

Hidden agenda for proofreading skills. Randy L. 
Joyner. NBEA Yrbk, No. 30: 36-49 92 

The proofreader's curse. Jim LaBate. JCR, Vol. 53, 
No. 5: 26 Mr 92 



Teaching Techniques 
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A comparison of the Cortez Peters method and the 
traditional method of speed and accuracy skill- 
building in keyboarding. Betty C. Bounds. Missis- 
sippi State University, Ed. Specialist thesis 1991 

A study of the effects of computer-aided software on 
the beginning typist. Janene Chisck. Central Michi- 
gan University, Master's thesis 1991 

Brain dominance and the ability to touch typewrite. 
Marilyn S. Achelpohl. Southern Illinois Univ. at 
Carbondale, Master's thesis 1991 

Computerized keyboarding instruction and software 
evaluation in public elementary schools in Morris 
County. Olga Maio. Montclair Sute College, 
Master's thesis 1991 

Keyboarding hazards new areas of technique em- 
phasis. W. E. Perkins. Bus Ed Forum, Vol. 47, No. 
2: 29-32 Dec 92 

Review of research on the Dvorak simplified key- 
board. Scot Obcr. DPE J, Vol. 34, No. 4: 167-182 
Fall 92 
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The relationship between learning styles of key- 
boarding students and feedback assessment strate- 
gies, Mary Sullivan Denisi. Lehman College, 
CUNY, Master's thesis 1991 

Two points of view on elementary school keyboard - 
ing. Karen Waner, Jo Bchymcr and Sally McCrary . 
Bus Ed Forum, Vol. 47, No. I: 27-29 Oct 92 



Legislative Issues 



Driving to work: taxing in more ways than one. 
Office, Vol. 1 16, No. 6: 24 Dec 92 

Equity and efficiency implications of the 1988 Warn 
Act. Anisul Islam, Philip Siegel and John Lcavins. 
SBR, Vol. 2, No. 2: 125-141 Fall 92 

Invocations and the establishment clause: the use of 
different lenses. Todd A. DcMitchell. Clcaringhs, 
Vol. 65, No. 2: 1 18-122 Nov/Dcc 91 

Is the attorney responsible for your bill. Mary Beth 
Wheeler. JCR, Vol. 53, No. 8: 36-38 Ju 92 

NEPA's influence on management in the 1990s 
(National Environmental Policy Act). Cliff Barbee 
andJackW. Cunningham. SBR, Vol. 2. No. 1: 105- 
115 Spring 92 

Selection of commercial bank CEOs in the deregu- 
lated environment: influencing factors. Donald R. 
Andrews, Jerry M. Hood and Udav Tate. Mid JB, 
Vol. 7, No. 2:25-31 Fall 92 

Student freedom of expression in the wake of 
Hazclwood and Bethel. Bernadette Marczelv. 
Clearinghs, Vol. 65, No. 5: 269-271 My/Ju 92 ' 

The AIDS epidemic: business schools' response. 
Alan N. Miller, John P. Kohl and Nor\al F. Pohl. 
JEB, Vol. 67, No. 5: 300-305 My/Ju 92 

The Americans with Disabilities Act of 1990: its 
impact on business and education. John P. Kohl and 
Paul S. Greenlaw. JEB, Vol. 67, No. 4: 2 1 4-217 Mr/ 
Ap 92 

The legality of reducing student grades as a disci plin- 
arv measure. Gardner J. Hobbs. Clearinghs, Vol. 
65, No. 4: 204-205 Mr/Ap 92 



Marketing 



Advertisers go interactive. Daniel Todd. Publish. 
Vol. 7, No. 11:30-35 Nov 92 

An expert on strategic marketing for executive 
education. Emilio Gonzaga and Gianfranco Bcnati. 
SIEC Rev, No, 120: 42 Nov 92 




Computerized training needs of personnel in mar- 
keting occupations, Mark Obarski. University of 
Minnesota, Master's thesis 1991 

Electronic coupons: a double-barreled sales pronno- 
tiontechnique.DarvinR. Hoffman, AllenF.Kctcham 
and Frank A. Taylor, ni. Mid JB. Vol. 7, No. 1: 42- 
48 Spring 92 

Franchising a growth strategy for the 1 990s. John F. 
Preble. Mid JB. Vol. 7, No. 1: 35^1 Spring 92 

How computer data bases can help any sales staff. 
Jacquelyn Denalli. OffSys. Vol. 9, No. 9: 1 6, 18 Sep 
92 

International marketing. Birger Vikoren and Julie 
Ann Svenkerud. SIEC Rev, No. 120: 41 Nov 92 

Linking marketing strategy to new-product develop- 
ment. G. Dean Kortge and Patrick A. Okonkwo. 
JEB, Vol. 68, No. 1: 21-26 Sep/Oct 92 

Salesperson communication style: the neglected di- 
mension in sales performance. Paul A. Dion and 
Elaine M, Notarantonio. J Bus Com, Vol. 29, No. 
1: 63-77 Winter 92 



Entrepreneurship Education 



A one-semester entrepreneurship curriculum de- 
signed for North Dakota secondary program. Kevin 
Rciscnauer. The University of North Dakota, 
Master's thesis 1991 

A philosophy of entrepreneurship education. Earl 
C. Me%'er. Bus Ed Forxim, Vol. 46, No. 3: 8-9 Feb 
92 

Developing a decision model for the feasability of a 
maquiladora operation. Gary J. Mann and Richard 
G. Schrocder. SBR, Vol. 2, No. 1: 51-68 Spring 92 

Entrepreneurial education in Europe. Leo Paul Dana. 
JEB, Vol. 68, No. 2: 74-78 Nov/Dcc 92 

Entrepreneurship inthebusinesscurriculum. Steven 
Maranville.JEB. Vol. 68. No. 1:27-31 Sep/Oct 92 

Food ser\'ice vendors focus on health. Charlotte 
Caseb Dzujna. Office, Vol. 116, No. 6: 36-37 Dec 
92 

Government depository libraries: gold mines of 
business information. Mary Ellen Murray. ABC 
Bui, Vol. 55, No. 3: 26-27 Sep 92 

Knowledge of entrepreneurship: vocational busi- 
ness and marketing teachers as compared to other 
vocational teachers. Robert G. Berns and Inge M. 
Klopping. DPE Proc, 95-99 92 

Measurement of information technology sophistica- 
tion in small manufacturing businesses. Louis 
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Raymond and Guy Pare. IRMJ, Vol. 5, No. 2: 4-1 6 
Spring 92 

Measuring diversification in small businesses: some 
preliminary explorations. N. L. Reinsch, Jr. and 
Monty L. Lynn. SBR, Vol. 2, No. 1: 83-94 Spring 
92 

Model entrepreneurship education offerings in the 
public secondary schools. Blaine R. Wilson. Mkt 
EducJ, Vol. 17: 52-70 91 

Organization development as a strategy for improv- 
ing the organizational effectiveness of entrepreneur- 
ial firms. Randy Carlock. University of Minnesota, 
Doctoral dissertation 1991 

Outcomes resulting from the application of two 
occupational analysis models to entrepreneurship: a 
comparison. Robert G. Bcmsand IngeM. Klopping. 
DPE J, Vol. 34, No. 4: 194-208 Fall 92 

Risk-based commercial bank loan pricing for small 
business. Thomas O. Stanley, John K. Ford and T. 
Chotigeat. SBR, Vol. 1 , No. 1 : 69-80 Spring 91 

Strategic environmental uncertainty and small busi- 
ness CEO scanning habits. Jim Walker, J. Lynn 
Johnson and Ralph Kuehn. SBR, Vol. No. 1 : 69- 
82 Spring 92 

The entrepreneurial explosion. Robert G. Herns. 
OBT, Vol. 52: 1-9 Ap92 
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A survey of the marketing major. Dennis 
Bialaszewski, LeRoy A. Franklin and Phillip 
Tumquist. Bus Ed Fonim, Vol. 46, No. 3: 37-39 
Feb 92 

A writing-intensive project for teaching retailing 
management. JeanC. Darian, Katharine T. Hoffand 
Judy Cohen. ABC Bui, Vol. 55, No. 3: 1-6 Sep 92 

An analysis of selected cognitive attributes in sec- 
ondary marketing education programs. Robert L. 
Fritz. Mkt Educ J, Vol. 17: 15-28 91 

An involvement-oriented approach in a medium- 
sized marketing principlesclass. Denny E. McCorkle, 
M. F. Dirikerand Joe F. Alexander. JEB, Vol. 67, 
No. 4: 197-205 Mr/ Ap 92 

Business students' perceptions of ethics in market- 
ing. Ralph M.Gaedeke, Craig A. Kelley and Dennis 
H. Tootelian. JEB, Vol, 67, No. 5: 294-299 My/Ju 
92 

Maccoby's head/heart traits: marketing versus ac- 
counting students. C. M. Kochunny, Hudson P. 
Rogers and Alphonso Ogbuehi. JEB, Vol. 67, No. 
6: 371-376 Jl/ Aug 92 

' ^ M. 



Marketing education program evaluation: imple- 
menting recommendations. ShcilaK. Ruhland. Mkt 
Educ J, Vol. 17: 29-41 91 

Marketing research: from the classroom to the real 
worid. Hugh D. Spitler. Bus Ed Forum, Vol. 46, 
No. 4: 23-25 Ap 92 

The effects of advertising education on business 
students' attitudes toward advertising. Denny E. 
McCorkle and Joe F. Alexander. JEB, Vol. 67, No. 
2: 105-110 Nov/Dec 91 

The tangible and symbolic attributes of the market- 
ing education program as identified by marketing 
and non-marketing students. Maria K. Hatzios and 
Betty Heath-Camp. Mkt Educ J, Vol. 17: 2-14 91 
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A study of end-user computing abilities among non- 
management personnel. Alex Koohang, Michael 
Avramovich and Namdar Mogharreban. J CIS, Vol. 
32, No. 3:20-23 Spring 92 

Accessories provide improved efficiency, security 
arxl maintenance for computers. Mark Rowh. OfiSys, 
Vrl. 9, No. 12: 28, 30 Dec 92 

An analysis of computer usage in Girl Scout councils 
in the tri-state area. Marcel Marie Robles. The 
University of North Dakota, Master's 
thesis 1991 

An interrogative diagnostic model for computer- 
aided testing. Taracad Sivasankaran. J CIS, Vol. 32, 
No. 3: 43-47 Spring 92 

Buyers' guide to pc & business computers. Office, 
Vol. 115, No. I: 56-60 Ja 92 

CAD among the ruins. Clair Whitmer. Publish, 82- 
83 Sumnoer 92 

C AI in economics: what happened to the revolution? 
TodS. Porter and Teresa M. Riley. JEcon Ed, Vol, 
23, No. 4: 374-378 Fall 92 

Computer viruses: an assessment of student percep- 
tions. Mary C. Jones and Kirk P. Amett. JEB, Vol. 
67, No. 6: 349-352 Jl/Aug 92 

Computer viruses: how to guard against them. Ro- 
nald N. Rosenwasser. Office, Vol. 115, No. 2: 11, 
18 Feb 92 

Computerizing your keyboard instruction: how to 
get started. Mary Alice Eischand LilaWaldman. B«l 
Sheet, Vol. 73. No. 2: 8-1 1 Winter 91 

Computers can help student retention in introduc- 
tory college accounting. Richard L. Price and Harry 
J. Murvin. BusEd Forum, Vol. 47, No. 1 : 25-27 Oct 
92 
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Cross purposes. John C. Schafer and Jo Behynwr. 
Voc Ed J, Vol. 67, No. 5: 36-37, 47 My 92 

Current technology use in Indiana business schools. 
CarolceSormunenand Marilyn Chalu pa. JEB, Vol. 
68, No. 2: 120-125 Nov/Dec 92 

Displays of wealth. BenCalica. Publish, Vol. 7, No. 
12: 64, 66, 68 Dec 92 

Evaluation issues of a 4GL for end-user computing. 
Joseph P. Pudichery. J CIS, Vol. 32, No. 3: 48-51 
Spring 92 

Extend the boundaries of your brain power. Kristin 
Nord. OffSys, Vol. 10, No. 2: 42-43 Feb 92 

For every pc problem, an accessory offers a solu- 
tion. Karen Wormald. OfiSys, Vol. 9, No. 4: 30, 32, 
34 Ap 92 

Give thatold pea new lease on life. OlenR. Pearson. 
Office, Vol. 1 15, Ko. 2: 14, 16 Feb 92 

How I use computers in ... a JTPA medical/clerical 
program. Tommye Lou Grenn. Voc Ed J, Vol. 67, 
No, 3: 25-29 Mr 92 

Interactive multimedia technology in accounting 
education. Darrell L. Ward. Bal Sheet, Vol. 73, No. 
4: 12-14 Mr/Ap 92 

Making a case for computers. Rick Rati iff. JCR, 
Vol. 53, No. 5: 30 Mr 92 

Microcomputer support of educational objectives in 
POM education. Bruce C. Raymond and James R. 
Gross. JEB, Vol. 68, No. 1: 49-54 Sep/Oct 92 

Multimedia computing: motivation for learning. 
Nona Berghaus. N & Q, Vol. 16, No. 1: 3-4 Spring 
91 

No more nightmares. Elden C. Nelson. WP Mag, 
44-46 Ap 92 

PC accessories: what they do for the user. Office, 
Vol. 116, No. 5: 8-10 Nov 92 

Personal computers: a market in transition. William 
F. Ablondi. Office, Vol. 1 15, No. I: 55 Ja 92 

Physically challenged. Joseph J. Lazzaro. WPMag, 
80-84 Aug 92 

Practical ASCII. Gary Robson. JCR, Vol. 53, No. 
9: 28-29 Jl 92 

PWP or PC: do you need one or both? Sandra 
Sopko. Office, Vol. 116, No. 5: 12-14 Nov 92 

Reachoutand see someone. DanielVynan. Publish, 
Vol. 7, No. 11: 48-50 Nov 92 
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Success with computers in the communication class- 
room. Michael A. Hignite. Bus Ed Forum, Vol. 47, 
No. 1: 39-41 Oct 92 

Surge protectors and UPSs can save time and money. 
Kathy Yakal. OfiSys, Vol. 10, No. 2: 38-41 Feb 92 

Take good care of your pc. John Gtlroy. Sec, Vol, 
52, No. 2: 10-11 Feb 92 

The expert's opinion: an interview with Dr. A3 
Saber. J Micro Sys, Vol. 4, No. 1 : 32-33, 35 Winter 
92 

The management ofetid-uscr computing documents: 
the urgent task of keeping track. Cherackal Chacko. 
JEB, Vol. 67, No. 3: 177-181 Ja/Feb 92 

The stuff dreams are made of. Craig Butler. WP 
Mag,4M3 Ap 92 

Virus protection. Marsha Bayless. N & Q, Vol. 17, 
No. 1: 3-4 Spring 92 

With a portable, you can take it with you. Kathy 
Yakal. Office, Vol. 115, No. 2: 38-39 Feb 92 



Hardware 



A surveyofmicro-mainframe links. Judith D. Ahnens 
and Samuel D. Strum. J Micro Sys, Vol. 4, No. 1: 
1-1 1 Winter 92 

And what's your storage system? James Kamcy and 
Jim Maivald. Bus Pub, Vol. 8, No. 6: 16-24 Ju 92 

Ask questions when buying a computer. Lynn 
Walford. Office, Vol. 1 16, No. 5: 48-49 Nov 92 

Buyers' guide to pc & business computers. Office, 
Vol. 1 16, No. 5: 44-47 Nov 92 

Computers to go-portables meet riccds of a mobile 
workforce. Cheryl J. Goldberg. OfiSys, Vol. 9, No. 
8: 26, 28,31 Aug 92 

Hardware review: multimedia computing. Greg 
Welsh. J Micro Sys, Vol.4, No. 1: 34-35 Wintcr92 

Hardware review: Virtual reality: strategies for 
managing computing resources. Greg Welsh. J Mi- 
cro Sys, Vol. 4, No. 2: 35-36, 38 Spring 92 

Is your display faltering and flickering? David W. 
Bue'kl and James Kamcy. Bus Pub, Vol. 8, No. 7: 30- 
38J192 

PC price wars: who wins them? John Raynwnd. 
Office, Vol. 116, No. 5: 36, 39 Nov 92 

Plug in and go. Laura Nielsen. Bus Pub, Vol. 8, No. 
12: 43-45 Dec 92 
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Shopping for something new? Check out the Amiga , 
Atari, Unix, Next. Bus Pub, Vol. 8, No. 1 : 15-21 Jt 
92 

The widening world of multifunction systems. Erik 
Mottcnscn. Office, Vol. U6, No. 1: 14-16 Jl 92 



Microcomputer Education 



A case for integrated microcomputer accounting 
instruction. Ruth Ann Wasson. Bus Ed Forum, Vol. 
47, No. 2: 33-34 Dec 92 

A review of literature on microcomputer applica- 
tions' courses in secondary education. Hsiu-Yen 
(Grace) Chu. University of Minnesota, Master's 
thesis 1991 

Alternative spreadsheet applications: student learn- 
ing and attitudes. David P. Franz and Jiunn C. 
Huang. JEB, Vol. 67, No. 6: 377-382 Jl/Aug 92 

An accounting curriculum issue: the importance of 
microcomputer knowledge to the accounting practi- 
tioner. Arthur A. Rasher and Warren A. Beatty. J 
Micro Sys, Vol. 4, No. 1: 24-30 Winter 92 

An interview with Nancy Roc key. Jan Travers. J 
Micro Sys, Vol. 4, No. 2: 31-33 Spring 92 

Comparison of cfiecti vcrwsss of two in-housc corpo- 
rate training methods for teaching microcomputer 
skills to employees. Eva M. Phillips. OSRA Proc, 
Vol. 11: 147-159 92 

Computer anxiety in microcomputer applications 
courses. Melody Webler. Bus Ed Forum, Vol. 47, 
No. 1: 30-32 Oct 92 

Computer applications: a schoolwide innovation. 
Joseph Sanacore a) " .1 Alio. Clcaringhs, Vol. 65, 
No. 2: 77-79 Nov/Ucc91 



Integration of computers and information systems 
into the business school curriculum: a case suidy. 
William H. Delone and George E. Biles. JEB, Vol. 
67, No. 2: 111-115 Nov/Dcc 91 

Linking corporate and classroom support skills. 
Eleanor J. Flanigan. NJ BEObs, Vol. 64: 41-4791- 

92 

Microcomputer laboratory maintenance. Norman 
A. Garrett and Terry D. Lundgren. J Micro Sys, 
Vol. 4, No. 2: 13-20 Spring 92 

Perceived academic needs of the nontraditional stu- 
dent in a microcomputer applications course. Melody 
Webler. DPE J, Vol. 34, No. 2: 77-82 Spring 92 

Spreadsheet instruction and their use for teaching 
mathematics in the business computer applications 
course in Virginia. Patsy Lynctte Gabris. Virginia 
Polytechnic Inst, and St. Univ., Master's thesis 1991 

The case for writing assignments in computer edu- 
cation. MarkG. Simkin. JCIS, Vol. 32, No. 2: 15- 
19 Winter 91-92 

The introductorycomputercoursc: business majors' 
perceived importance of topics. Chung S. Kim and 
Dane Peterson. JEB, Vol. 67, No. 6: 361-365 Jl/ 
Aug 92 

The need for programming skills. Norman A. Garrett 
and Terry D. Lundgren. Bus Ed Forum, Vol. 46, 
No. 4: 11-13 Ap 92 

Using computer simulation-«a high-tech tool for 
teaching business communication. Martha H. Rader 
and Linda A. Kurth. DPEINSTR, Vol. 8, No. 2: 1- 
4 Mr 92 

Word processing competencies needed by today's 
secretaries. Dorothy L. Peters and Lillian H. Chaney. 
Bus Ed Forum, Vol. 46, No. 3: 13-15 Feb 92 



Computer attitudes and literacy assessment: are 
tonwrrow's business teachers prepared? Michael A. 
Hignite and Lonnie J. Echtcmacht. JEB, Vol. 67, 
No. 4: 249-252 Mr/Ap 92 

Computer use in required business statistics courses 
at AACSB member schools. Lois M. Shufeldt, 
Janice E. Parmlcy and Daniel G. Kopp. JEB, Vol. 
67, No. 4: 210-213 Mr/Ap 92 

Continuing education needs of office support staff 
for updated microcomputer skills. Janet I. McBride. 
Southern Illinois Univ. at Carbondale, Master's 
thesis 1991 

Evaluation of four pc -based expert system shells for 
business instruction. Chung S. Kim and Youngohc 
Yoon. JCIS, Vol. 32, No. 2: 46-49 Winter 91-92 



Ideas forustng HyperCard in the business education 



'curriculum. JacqueKavice. Bus Ed Forum, Vol. 
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o. 4: 32-34 Ap 92 



A comparison to face-to-facc and groupware meet- 
ing approacnes on a collaborative writing project. 
Heidi R. Perreault and Duane R. Moses. DPE J , Vol. 
34, No. 4: 151-166 Fall 92 

A new draw for Windows. Ken Milbum. Publish, 
Vol. 7, No. 6: 88-90, 92, 94-96 Ju 92 

A survey of faculty attitudes toward personal com- 
puter software copying. Mark Wickham, John 
Plotnicki and Susan Athcy. J CIS, Vol. 32, No. 4: 
47-52 Summer 92 

A survey of micro-mainframe links. Judith D. Ahncns 
and Samuel D. Strum. J Micro Sys, Vol. 4, No. 1: 
l-U Winter 92 

AUxing situation. Allen Biehl. WPMag, 84-87 Feb 

92 
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An accounting curriculum issue: the importance of 
microcomputer knowledge to the accounting practi- 
tioner. Arthur A. Rasher and Warren A. Beatty. J 
Micro Sys, Vol. 4, No. 1: 24-30 Winter 92 

An operating environment has evolved-at last. 
Cliudc F. Whitmyer. Office, Vol. 116, No. 6: 22 
Dec 92 

Are they just NT promises? Jcanette Borzo and 
Robert Luhn. Publish, Vol 7, No. 10: 70, 72, 74, 
76 Oct 92 

Assistware for DOS pc basics for beginners and 
beyond. Mgt World, Vol. 20, No. 1: 12 Winter 92 

Attention, part-time presenters. Doug Green and 
Denise.Green. Publish, Vol. 7, No. 2: 72-78 Feb 92 

Author! Author! Steve Rosenthal. Publish, Vol. 7, 
No. 9:54,56, 58, 60 Sep 92 

Beta brahmin. Karen Sperling. Bus Pub, Vol. 8, No. 
1: 31-34 Ja 92 

Book review: Wicked problems, righteous solu- 
tions: a catalogue of modem software engineering 
paradigms by Peter DeG race and Leslie HuletStahl. 
Mohammad Dadashzadeh. J Micro Sys, Vol. 4, No. 
2: 39 Spring 92 

Book Review: Designing user interfaces by James 
E. Powell. Robert W. Weeks. J Micro Sys, Vol. 4, 
No. 1 : 38 Winter 92 

Books in a new light. Joe Malazzoni. Publish, Vol. 
7, No. 10: 16-21 Oct 92 

Bridging the gap. Derrick Shadcl. WP Mag, 58-60 
J192 

C.P.R. software. Paul Maloy. WPMag, 52-56 Dec 
92 

Can one program do it all? Laura Nielsen. Bus Pub, 
Vol. 8, No. 10: 42^4 Oct 92 

CEU supplement: office computer software. Sec, 
Vol. 52, No. 5: 22-27 My 92 

Comparingelectronic dictionaries. EldenC. Nelson. 
WP Mag, 52-54, 56-57 Mr 92 

Computerized keyboard ing instruction and software 
evaluation in public elementary schools in Morris 
County. Olga Mato. Montclair State College, 
Master's thesis 1991 

Computerized tutorials aid mastery of transaction 
analysis. Robert D. Hanson. Bal Sheet, Vol. 73, No. 
4: 9-11 Mr/Ap 92 

Controlling software piracy. Albert S. King. ABC 
Bui, Vol. 55, No. 3: 35-40 ?ip 92 
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Converting hard copy to 'electronic paper.' Kathryn 
Alesandrini. Office, Vol. 1 15, No. 5: 51-52 My 92 

Cracking the shell. Peter Gordon. WP Mag, 58-61 
Aug 92 

Customizing CorelDraw. Chris Dicknuin. Bus Pub, 
Vol. 8, No. 12: 39-42 Dec 92 

Desktop publishing' s software is improved. Roch- 
elleTheophano. Office, Vol. 115, No. 2: 36-37 Feb 
92 

Developing legal and ethical awareness of software 
piracy: a classroom research project. Debbie D. 
DuFrene. OSRAProc, Vol. 11: 183-190 92 

Dial M for modem. Allen Biehl. WPMag, 59-62 Ap 
92 

DOS 5.0-thingsyou should know. EldenC- Nelson. 
WP Mag, 56-58 Feb 92 

Electronic formssoftware. JohnT. Phillips. ARMA 
Qtriy, Vol. 26, No. 1: 40, 44^5 Ja 92 

Ethic sand software use. Marilyn Wilkensand Pat R. 
Graves. OSRAProc, Vol. 11: 173-182 92 

Facility management software: its uses. Rick 
Friedman. Office, Vol. 1 15, No. 4: 12-13,21 Ap92 

Finding the needle in a haystack. Allen Biehl. WP 
Mag, 54-59 Ja 92 

Get animated. Kim Best. WP Mag, 60-64 My 92 

Going shopping. Lisa Deadmond. WP Mag, 57-58 
Jl 92 

Hebrew and Arabic. Corey Frecbaim. WPMag, 56- 
57 Aug 92 

How computer data bases can help any sales staff. 
JacquelynDenalli. OfiSys, Vol. 9, No. 9: 1 6, 18 Sep 
92 

Improve your memory. Elden Nelson. WPMag, 54- 
59 Ju 92 

Letting the air out. Steve Jeffery. WP Mag, 45-46, 
48 Ju 92 

Low cost ways to keep software current. Robert A. 
Schultheis. Bus Ed Forum, Vol. 46, No. 3: 27-29 
Feb 92 

Magnetic media: use of diskettes rising. Frederick 
W. Nevin. Office, Vol. 116, No. 5: 62, 77 Nov 92 

Mail order & you. Courtney Cosgrove. Bus Pub, 
Vol. 8, No. 2: 33-39 Feb 92 

Mapping software: a new world awaits you. Timo- 
thy O. Gaughanand Pat Allen. Bus Pub, Vol. 8, No. 
2: 20-27 Feb 92 
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More muscle for WP WIN. Steve Jeffery . WP Mag, 
54-56 Jl 92 

New dimensionsin drawing. KcnMilbum. Publish, 
Vol.7, No. 9:44-46 Sep 92 

On challenges of reverse engineering for large soft- 
waresystems. HosseinSaicdii^n, Mansouc Zand and 
James Welbom. JCiS, Vol. 33, No. 1: 37-40 Fall 92 

Pagemaker 4.2 provides precision. Jim Maivald. 
Bus Pub, Vol. 8, No. 4: 26-27 Ap 92 

PC palette. Jean Harmon. WP Mag, 60-65 Oct 92 

PC software and records management. Lynn Walford. 
Office, Vol, 1 16, No. 4: 54-55 Oct 92 

Planning pages for the press. Thad Mcllroy. Pub- 
lish, Vol. 7, No. 10: 62, 64, 66, 68 Oct 92 

Poster power! Steve Rosenthal. Publish, Vol. 7, No. 
10: 24-31 Oct 92 

Records control in local government using IN MAGIC 
and Scare hMAGIC software. Thomas F. Lee. ARM A 
Qtrly, Vol, 26, No. 1: 22-24, 57 Ja 92 

Say it write! Jean Harmon. WP Mag, 68-72 Aug 922 

Selecting software for word processing. Duane E. 
Whitmire. Office, Vol. 1 16, No. 5: 16 Nov 92 

Self-help for pc users. Andra Bcrkolds. Sec, Vol. 
52, No. 9: 18-19 Nov/Dcc92 

Software can be tailored to suit any business need. 
Clif Garboden. OfSys, Vol. 9, No. 8: 21-22, 24 
Aug 92 

Software review: MacInTax. Jan Travers. J Micro 
Sys, Vol. 4, No. 2: 37-38 Spring 92 

Software review: WcalthBuilder reality technolo- 
gies by Money Magazine. Jerry Britton. J Micro 
Sys, Vol. 4, No. 1 : 36-37 Winter 92 

Software training programs in U.S. firms. Clifford 
L. Wills and Lillian H. Chanev. J CIS, Vol. 32, No. 
3: 56-59 Spring 92 

Solutions of the year, bus Pub, Vol. 8, No. 12: 1 8- 
27,30-31 Dec 92 

Technology review: Anti-Virus. Bob Gillan. JCIS, 
Vol. 32, No. 2: 71 Winter 91-92 

Technology review: Hollywood. Bob Gillan. JCIS, 
Vol. 32, No. 2: 71 Winter9l.92 

Text retrieval software. Allen Biehl. WP Mag, 54- 
58 My 92 

The big surprise in business software. Erik 
Morienscn. Office, Vol. 115, No. 1: 36 Ja 92 ^ 



Tracking the wild workgroup. Michael Roncy. Pub- 
lish, Vol. 7, No. 9: 64, 66, 68, 70, 72 Sep 92 

Trainee preferences related to software training 
session. Lillian K. Chaney and Clifford L. Wills. 
OSRAProc, Vol. U: 160-171 92 

Trends in the use and management of application 
package software. Robert Klepper and Curl Hartog. 
IRMJ, Vol. 5, No. 4: 33-37 Fall 92 

Utilities to the rescue. Courtney Cosgrove. Bus Pub, 
Vol. 8, No. 6: 27-29 Ju 92 

Windows screen capmre packages do wonders for 
your image. John Christian. Bus Pub, Vol. 8, No, 4: 
34-39 Ap 92 

WordPerfect to go. Anna Marie Kirkpat rick- Wil key. 
WP Mag, 46^8 Oct 92 
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A comparison of characteristics of career achieve- 
ment as perceived by African American college 
administP tors and African American corporate ex- 
ecutives. Carl R. Bridges. Northern Illinois Univer- 
sity, Doctoral dissertation 1991 

A model for multicultural communication for the 
1990' s: think locally-act globally. Barbara E. 
Kemmerer and Marilyn S . Oglesby. ABC Proc, 205- 
21691 

An assessment of Hispanic interest in business doc- 
toral education. Paul M. Taube. SBR, Vol. 1 , No. 1 : 
37-44 Spring 91 

An estimate of race and gender role-model effects in 
teaching high school. Mark O. Evans. J Econ Ed, 
Vol. 23, No. 3: 209-217 Summer 92 

Career achievement characteristics of African- Ameri- 
can college administrators and African-American 
corporate executives. Carl Remus Bridges and Jolenc 
D. Scriven. DPE J, Vol. 34, No. 3: 135-146 Sum- 
mer 92 

Factors affecting minority education and rural eco- 
nomic development. Robert W. Reising, Douglas 
W. Schell and Richard Vance. Clearinghs, Vol. 65, 
No. 5: 298-301 My/Ju 92 

Financing of college education by minority and 
white families. Charlotte V. Churaman. J Cons Aff, 
Vol. 26, No. 2: 324-350 Winter 92 

Minorities in U.S. history textbooks, 1945-1985. 
Alvin Wolf Clearinghs, Vol. 65, No. 5: 291-297 
My/Ju 92 

Minority leadership problems. Harry Waters, Jr. 
JEB, Vol. 68, No. 1: 15-20 Sep/Oct 92 
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New college graduates' occupational expectation 
differences based on gender and race. Diane McNuU. 
University of Minnesota, Master's thesis 1991 

Ohio study looks at workplace discrimination, Ann 
C. Wcndi, William M. Slonakcr and Rochelle I. 
Hayes. Sec, Vol. 52, No. 7: 17-19 Aug/Sep 92 

Preservicc teacher education for the innercity: ideas 
and applications. Kay M. Williamson and Donald 
Hellison. Clearinghs, Vol. 65, No. 5: 285-288 My/ 
Ju 92 

Survey reveals ER's negative effects on women and 
minorities. Gary M. Cramer and Joyce P. Jacobsen. 
JCR, Vol. 53, No. 10: 26-30 Aug/Oct 92 

The effect of selected academic preparation factors 
on passing the core baiiery scciion of the NTE for 
prospective black teachers. Beverly McNeely. 
Lehman College, CUNY, Master's thesis 1991 



Special Needs 

AIDS-related knowledge, aiiiiudes, and beliefs of 
learning disabled, gifted and average students. Fung 
L. Yong, John A. O'Dell, Richard W. Cole, Connie 
Church, and Debbie Johnson. Clearinghs, Vol. 65, 
No. 6: 358-362 Jl/Aug 92 

Children wiih disabilities in the regular classroom. 
Jerry Whitwonh. Clearinghs, Vol. 65, No. 2: 111- 
113 Nov/Dec9l 

Disability disclosure in employment communica- 
tion: what human resource manage rs advise Patricia 
A. Merrier, Linda E. Panryand LeAne H. Rutherford. 
DPE Proc, 53-57 92 

Integrated language arts lor adolescents with learn- 
ing disabilities. Linda M. Ciarv. Clearinghs, Vol. 
65, No. 5: 315-318 My/Ju 92 

More on real time in Missouri. Judv Larson. JCR, 
Vol. 53, No. 4: 26-27 Feb 92 

Using dialogue journals to help students deal with 
their problems. Terrell A. Young and Mary Lynn 
Crow. Clearinghs, Vol. 65. No 5: 307-3 10 My/Ju 
92 
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Differing voices in organizations: theoretical and 
practical implications. Barbara Lynn Werner. ABC 
Proc, 63-71 91 

Factors that influence business students' attitudes 
toward the mommy track concept for women man- 
agers. Olukemi O. Sawyerr, Mary S. Thibodcaux 
and Aline Arnold. SBR, Vol. 2, No. 2: 59-72 Fall 92 

Gender differences in economic knowledge: an 
extensionof the analysis. Mary L. Williams, Charles 
Waldauer and Vijaya G. Duggal. J Econ Ed. Vol, 
23, No. 3:219-231 Summer 92 

Persisting in the introductory economics course: an 
exploration of gender differences. Jane Horvath, 
Barbara Q. Beaudin and Sheila P. Wright. J Econ 
Ed, Vol. 23. No. 2: 101-108 Spring 92 

Restructuring schools: will there be a place for 
women? Norma L. Conner and William L. Sharp. 
Clearinghs, Vol. 65, No. 6: 337-339 Jl/Aug 92 

Sexual harassment. Ellen Gragg. OfRSys, Vol. 10, 
No. 2: 33-34, 36 Feb 92 

The career development and aspirations of women in 
middle-level manage me nl positions inbusincss firms. 
Rose Mary Wentling. OSR J, Vol. 10, No. 2: 21-32 
Spring 92' 

The corix)raie an;iual report: a photo analysis of 
male and female portrayals. Claire J. Anderson and 
Giovanna Iniperia. J Bus Com, Vol. 29, No. 2: 1 13- 
12S Spring 92 

The market for new Ph.D. economists. Debra A. 
Bnrbezai. J Econ Ed, Vol. 23, No. 3: 262-276 
Summer 92 

Women in labor economics textbooks. Tara Gray. J 
Econ Ed, Vol. 23, No. 4: 362-373 Fall 92 

Women in nontradiiional careers. Laurie Stenberg 
and JeiTv Tuchscherer. Voc Ed J, Vol. 67, No. 5: 
33-35 My 92 

Women managers in the Far East: their communica- 
tion and managerial environment in China. Herbert 
W. HiUiebrandt. ABC Proc. 143-158 91 

Women's salaries in internal auditing: the glass 
ceiling has not been shattered. Vicky King, Thomas 
H . Oxner and Donald E. Edwards. SBR, Vol. 2, No. 
2: 49-57 Fall 92 



A comparison of the communication competencies/ 
proficiencies of male and female professionals: self- 
asscssmeni versussupcrvisors' evaluation. Kathy L. 
Hill, H. Wayland Cummings and John S. Green. 
SBR, Vol. 2, No. 2: 73-85 Fall 92 

A description of classroom interaction and gender 
disparity in secondary business education instruc- 
tion. DouglasC. Smith. DPEJ, Vol. 34, No. 4: 183- 
-all 92 

FRir 



Office Management 

3M secretaries hit the paper trail. Linda Grams. Sec, 
Vol. 52, No. 4:22-23 Ap 92 

800 uses for a fax machine. Leon Frickc. OflSys, 
Vol. 9. No 11: 56-57 Nov 92 
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A new look at information systems and records 
management. Guy H. Thomas and Mark Langemo 
ARMA Qtrly, Vol. 26, No. 3: 3^, 
6-7J192 

A secondary market for phone systems. Rick 
Friedman. Office, Vol. 116, No. 3: 52-53 Sep 92 

Accessorize for success. William M. Cowan. OffSys, 
Vol. 9, No. 1: 55-57 Ja 92 

Accounting for space costs. David K. Undo. OffSys, 
Vol. 9, No. 6: 40, 42 Ju 92 

An assessment of the OSRA model office systems 
curriculum based upon Mississippi office systems 
managers' perceptions. Debbie C. Norris. The 
University ofMississippi, Doctoral disscrution 1 990 

An imperative for the office systems classroom: be 
aware of technology and the law. Marsha L. Bayless 
and Mary E. Murray. TBEA J, Vol. 1, No. 1: M 
Spring 92 

Buyers' guide to telephone systems. Office, Vol. 
116, No. 3: 48-50 Sep 92 

Central copy centers can save you money. Mark 
Rowh. Omce, Vol. 116, No. 6: 38-39 Dec 92 

Changing office products creates home-office boom. 
Brian Lewis. OfTSys, Vol. 1 0, No. 2: 26-28, 30, 32 
Feb 92 

Computer viruses: how to guard against them. Ro- 
nald N. Rosenwasscr. Office, Vol. 1 15, No. 2: 1 1 , 
1 8 Feb 92 

Copiers fulfill a variety of vital office functions. 
Mark Rowh. OfTSys, Vol. 9, No. 1 1 : 26, 28, 30 Nov 
92 

Defending your company from the attack of the 
computer hackers. Robert Moskov/ilz. OffSys, Vol. 
9, No. 11: 47^8, 50 Nov 92 

Destruction of records ... your legal obligations! 
Donald S. Dkupsky. ARMAC^triy, Vol. 26, No. 4: 
30, 32, 34, 56 Oct 92 

E-mail: vital tcchnoiogy to today's business. Marie 
E. Flatley. Bus Ed Forum, Vol. 47, No. 2: 21-23 
Dec 92 

Factors affecting enrollment in Illinois community 
college office occupations program. Dixie A. Ober. 
Southern Illinois Univ. at Carbondale, Master's 
thesis 1991 

Getting legal, staying legal. JaiM^t Waegel. Bus Pub, 
Vol. 8, No. 12: 46, 49-50 Dec 92 

Guideliiics for planning c successful conference. 
Linda G . McGrew and Judith C. Simon. OBT, Vol. 
52: 20-26 Ap 92 

^' t ^ 
^ U 



How offices can aid the recycling cause. Frederick 
W. Nevln. Office, Vol. 1 15, No. 1: 42 Ja 92 

How you use your fax mcchine is more important 
than its price. Peter Davidson. OnSys, Vol. 9, No. 
11: 33, 38, 40 Nov 92 

Human-computer interactions for business commu- 
nication: a cognitive model. William B. Chaf^l. 
ABCProc, 95-109 91 

;f it shouldn't be posted ... it should be shredded. 
Kermit Metzner. OffSys, Vol. 9, No. 1: 27, 29-30 
Ja92 

Incorporating a global perspective in office proce- 
dures. Mary Margaret Hosier. Bus Ed Forum, Vol. 
46, No. 4: 38^ Ap 92 

Instructional technology: making sense of high-tech 
acronyms. Ward M. Cates. Clearinghs, Vol. 65, 
No. 5:260-261 My/Ju 92 

Legal requirements for records prepared for internal 
investigations and audits. Donald S . Skupsky . ARMA 
Qirly, Vol. 26, No. 2: 34, 36-38, 44 Ap 92 

Legal requirements for records retention when liti- 
gation is foreseeable. Donald S. Skupsky. ARMA 
Qtrly, Vol. 26, No. 1: 36, 38-39, 59 Ja 92 

Legislative interpretation when developing a records 
retention progranmie. John C. Anderson. ARMA 
Qtrly, Vol. 26, No. 4: 16-18 Oct 92 

Making a smart move. B. Alan Whitson. Sec, Vol. 
52, No. 7: 12-13 Aug/Sep 92 

Managing teleconferences. Carolynn Boss. Sec, 
Vol. 52, No. 3: 7-9 Mr 92 

Measuring the cost of management decisions. Dtvkl 
K. Lindo. OflSys, Vol. 9, No. 7: 49-50 Jl 92 

New computers speed flow of information. Robert 
C. Brenner. OflSys, Vol. 9, No. 1 : 38, 40, 42 Ja 92 

New tcchnoiogy is changing how meetings are 
conducted. Michael Finley. OflSys, Vol. 9, No. 5: 
44^7 My 92 

Office 2000: a glimpse into tomorrow's workplace. 
Leonard B. Kruk. Bal Sheet, Vol. 74, No. 1 : 10-14 
Sep/Oct 92 

Office-calculator tcchnoiogy. Leone Johnson. 
OffSys, Vol. 9, No. 4: 44, 46 Ap 92 

Office-related baccalaureate curricula: a qualitative 
perspective. Laura Lee Glenn. Arizona State Uni- 
versity, Doctoral dissertation 1991 

Office systems curriculum development: impetus, 
process, results. James Godell, Carol Johnson and 
Claudia Orr. Bus Ed Fonim, Vol. 47, No. 1: 33-36 
Oct 92 
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Office Systems Research Journal index, volumes 1- 
9. Charles M. Ray. OSR J, Vol. 10, No. 1: 43 Fall 
91 

On the cutting edge of technology. Kenneth V. 
Hayes. ARMA Qtrly, Vol. 26, No. 1 : 50 Ja 92 

Outsourcing: it deserves a look. PatrickJ. O'Conner. 
Office, Vol. 1 15, No. 4: 14, 16 Ap92 

Power protection now, not after a disaster. Julie 
LcGallee. Office, Vol. 115, No. 2: 40-41 Pcb 92 

Quill wins battle over state taxes. Brian Lewis. 
OfSys, Vol. 9, No. 8: 12, 19 Aug 92 

Say it with feeling. David Lindo. OfRvs, Vol. 9, 
No. 11: 14, 16 Nov 92 

Take good care of vour pc. John Gilroy. Sec. Vol. 
52, No. 2: lO-l 1 Feb 92 

Talk is cheap except when ii's long distance. Keiih 
McDonald. OfTSys, Vol. 9, No. 7: 45-47 Jl 92 

The best evidence rule is dead... except in the mind 
of the law! Donald S. Skupsky. ARMA Qtrly, Vol. 
26, No. 3: 32, 34-36 Jl 92 

The changing office support curriculum: preparing 
students for the future. Susan Jaderstrom, Bonnie 
White and Sara Ellison. Hal Sheet, Vol. 74, No. 1: 
5-8 Sep/Oct 92 

The classifieds de-classified: what do employers 
really want? Douglas C. Leland. Bal Sheet. Vol. 74, 
No. 1: 19-22 Sep/Oct 92 

The new office professional. Carolvn S. Hayes. Bal 
Sheet, Vol. 74, No. 1 : 23-25 Sep/Oct 92 

The occupational safety and health law as it applies 
to the office environment. Debbie D. DuFrene and 
NancyJ.Wilmeth.OSRJ,Vol. 10, No. 1:22-29 Fall 
91 

The office at home has inviting sound. Nancy Dunn 
Cosgrovc. OfTicc, Vol. 115. No. 4: 42-43 Ap 92 

Thcoffice workforce: a structural analysis. Raymond 
R. Panko. OSR J, Vol. 10, No. 2: 3-20 Spring 92 

The relationship between electronic mail and orga- 
nizational communication. Judy A. Hill. OSR J, 
Vol. 10, No. 2: 48-56 Spring 92 

The secondary school otficc technology course in 
Southwest Missouri. Alcta Jo Platncr. Southwest 
Missouri State University, Master's thesis 1991 

The telephone market: battle of added value. Janet 
Endrijonas. Office, Vol. 1 1 6, No. 3: 44, 46 Sep 92 

Training for transition to desktop publishing. Rcva 
V.Schlessinger. Office, Vol. 116, No. 5: 60-61 Nov 



Turn trash into cash. Richard B. Elsberry. ORSys, 
Vol. 10, No. 3: 32, 34-36 Mr 92 

Visual control boards are a key management tool. 
William M. Cowan. OfTSys, Vol. 9, No. 10: 70-72 
Oct 92 

What message does your office send? Lisa Kanarek. 
OnSys, Vol. 9, No. 10: 37-39 Oct 92 

Why we aren't green yet-some myths about recy- 
cling. Frank Bredell. OffSys, Vol. 9, No. 9: 38, 40 
Sep 92 



Ergonomics and Facility Management 



Accessories are making offices more user friendly. 
Flora F. Scafil. OlTSys, Vol. 9, No. 8: 39, 41-42 
Aug 92 

Accessories provide improved cflicicncy, security 
andmaintenance for computers. MarkRowh. OftSys, 
Vol. 9, No. 12: 28, 30 Dec 92 

An office relocation needs a project team. Lisa M. 
Calero. Office, Vol. 1 15. No. 4: 52-53 Ap 92 

ARMA international's code of professional respon- 
sibility. J. Michael Pemberton. ARMA Qtriy, Vol. 
26, No. 3: 42,44-45,52 
Jl 92 

Ergonomics in the automated office: a study of the 
difference in perceptions between managers and 
subordinates. Kayla M. Ledbettcr. Southwest Mis- 
souri Slate University, Master's thesis 1991 

Ergonomics: putting people first. Tom Jenkins. 
OnSys, Vol. 9, No. 9: 49-53 Sep 92 

Faciliiv management software: its uses. Rick 
Friedm'an.Otrice,Vol. 115, No. 4: 12-13,21 Ap92 

Facility managers and electronic security. Kevin J. 
Surette. Office, Vol. 1 16, No. 6: 28-29 Dec 92 

Facility managers: their suture grows. Samuel E. 
Johnson. Office, Vol. 115, No. l:37Ja92 

Furniture makers feature discounts and improved 
service. Jeremiah Horrigan. OlTSys, Vol. 9, No. I: 
12. 14 Ja 92 

Good office acoustics need a systems approach. 
David A. Harris. Otfice, Vol. 1 15, No. 4: 32-33 Ap 
92 

Good office design can keep both your workers and 
your bottom line healthy. Harry Chevan. OftSys, 
Vol. 9, No. 12: 23-24, 27 Dec 92 

Guerrilla ergonomics. Marilyn DainofF and Marvin 
Dainoft*. WP Mag, 43-45 My 92 
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How smart is your building? R. Webb. OffSys, Vol. 
9. No. 12: 42-46 Dec 92 

Improving the workplace, Paul T. Cornell. Sec, 
Vol. 52, No- 7: 14-16 Aug/Sep 92 

In-house food service is easy on the pocket. Sandra 
Sopko. Office, Vol. 1 15, No. 4: 54-55 Ap 92 

Keyboarding hazards: new areas of technique em- 
phasis. W. E. Perkins. Bus Ed Forum, Vol. 47, No. 
2: 29-32 Dec 92 

Mobile files add to capacity, cut costs. Christopher 
J. Sheehan. Office, Vol. 1 16, No. 4: 14, 16 Oct 92 

New office design for an old company. Office, Vol. 
116, No. 6: 8, 12 Dec 92 

Office achesand pains: why putup withthcm? James 
E. Schantz. Office, Vol. 116, No. 6: 14 Dec 92 

Office design and layout accommodate new growth. 
Brian Lewis. OflSys, Vol. 10, No. 3: 29-30 Mr 92 

Office furniture is now both functional and comfort- 
able. Flora F. Scaffi. OflSys, Vol. 9, No. 5: 14-16, 
18 My 92 

Office lighting for the 1990s. John P. Bachner. 
OflSys, Vol. 9, No. 12: 35-37 Dec 92 

Panel systems and the work station. Gordon Allison. 
Office, Vol. 116, No. 5: 78-79 Nov 92 

Properly designed work sutions pay dividends. 
Dennis W. Nusser. Office, Vol. 1 15, No. 2: 26-29 
Feb 92 

Recycling returns. Harrv Che van. OfiSys, Vol. 9, 
No. 4:48-51 Ap 92 

Technology is changing the way people sit. Rari 
Fleiss. OflSys, Vol. 9, No. 9: 43-44, 46-47 Sep 92 

The mystery of fibromyalgia. Constance L. Zelcer. 
JCR, Vol. 53, No. 8: 48-49 Ju 92 

The race for space is over, orisit? JoscphCacarillo. 
Office, Vol. 1 15, No. 4: 47, 76 Ap 92 



Mail Management 



A centralized facility speeds Blue Cross mail. Rich' 
ardW. Pavcly. Office, Vol. 116, No. 2: 12, 14 Aug 
92 

Add package delivery to your arsenal of communi- 
cation strategies, Mark Rowh. OflSys, Vol. 9, No. 
8: 33.34 Aug 92 

Creating barcodes with macros and merge. Kevin 
Marshall. WP Mag, 27-28, 30-32 Ap 92 



Cutting costs in the mailroom. George L. Beiswinger. 
Office, Vol. 1 16, No. 6: 40, 42, 54 Dec 92 

Efficient mail centers can help a company's bottom 
line. Harry Chcvan. OflSys, Vol. 9, No. 10: 64-65, 
67 Oct 92 

Entrepreneur' s mail is his big business. Office, Vol. 
116, No. 2: 34, 36 Aug 92 

Equipment can lower mailing costs via speedier 
processing, less manpower. Office, Vol. 115, No. 
3: 46 Mr 92 

Everyone wins when mail flows efficiently. Mark 
Rowh. OflSys, Vol. 10, No. 3: 52, 55-57 Mr 92 

How a fiilly automated mail center can help any 
business. Michael Maguire. OffSys, Vol. 9, No. 8: 
44, 46^7, 49-51 Aug 92 

How barcoding benefits users. Tony Adkins. Of- 
fice, Vol. 116, No. 2: 38 Aug 92 

How smaller mailers can gain automation discounts. 
Harry Whitchousc. OflSys, Vol. 9, No. 1: 44, 46, 
48-49 Ja 92 

Is your mailroom a help or hinderance? Gail D. 
Nickel. Office, Vol. 1 15, No. 5: 14, 16, 18 My 92 

Meet themailingchallcngcsofthc'90s with automa- 
tion. Michael D. Maguire. OfSys, Vol. 9, No. 5: 
31-32,34-35 My 92 

Postal changes and mailroom management. Richard 
W. Pavcly. Office, Vol. 115, No. 1: 41 Ja 92 

Reusable nylon envelopes. OflSvs, Vol. 10, No. 2: 
47 Feb 92 

Small packages are very big business. Charles 
Ramsey. Office, Vol. 116, No. 3: 64-65 Sep 92 

The basics for small mail rooms. Sean Winficld. 
Office, Vol. 1 16, No. 2: 40 Aug 92 

The modem mailroom and corporate needs. Warren 
J. Burke and Richard W. Pavcly. Office, Vol. 1 15, 
No. 3:42,44 Mr 92 

The occupational safety and health law as it applies 
to the office environment. Debbie D. DuFrcnc and 
NancyJ.Wilmeth.OSRJ,Vol. 10, No. 1:22-29 Fall 
91 

The western stagecoach. OftSys. Vol. 9, No. 5: 37 
My 92 



Office Automation 



CEU supplement: office computer software. Sec, 
Vol. 52, No. 5: 22-27 My 92 
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How smartis yourbuilding? R. Webb. OffSys, Vol. 
9, No. 12: 42-46 Dec 92 

Idcniificalion of currcnl and ftilu re eniry-le vel office 
equipment skills to determine if training on auto- 
mated equipment plays a major role for entry-level 
employment in ofTice occupations with implications 
for curriculum revision. Kandy L. Bauer. Central 
Michigan University, Master's thesis 1991 

In-house document processing offers control, confi- 
dentiality and cost savings. Tom S. Fitzsimons. 
OflSys, Vol. 9, No. 6: 29-30, 32 Ju 92 

Spreadsheet usage of office systems and other busi- 
ness graduates. Marilyn Wilkins. OSR J, Vol. 10, 
No. 2: 33-40 Spring 92 

The impact of the computer on the role of adminis- 
trative support. Virginia Sullivan. NABTERev, No. 
19: 23-27 92 

The secret of office productivity. Ira A. Penn. 
ARM A Qtrly, Vol. 26, No. 1 : 20-21 , 58 Ja 92 

The state of office automation in selected small 
businesses. J. Lee Dye, Thomas M. Harris and 
Rodney E. Davis. OSR J, Vol. 10, No. 1:3-14 Fall 
91 

The widening world of multifunction systems. Erik 
Mortensen. Office, Vol. 116, No. 1: 14-16 Jl 92 



Office Security/Safety 



Accessories provide improved efficiency, security 
and maintenance for computers. Mark Rowh. OflSys, 
Vol. 9, No. 12:28, 30 Dec 92 

Buvers' guide to shredders. Office, Vol. 115, No. 1: 
83-84, 86-87, 89 Ja 92 

Facility managers and electronic security. Kevin J. 
Surcttc. Office, Vol. 116, No. 6: 28-29 Dc^92 

For every pc problem, an accessory offers a solu- 
tion. Karen Wormald. OnSys, Vol. 9 , No. 4: 30, 32, 
34 Ap 92 

On guard. BobThurman. Sec, Vol. 52, No. 5: 15- 
17 My 92 

Paper shredders: an ofTicc recycling tool. Christo- 
pher J. Sheehan. Office, Vol. 11 6, No. 6: 1 6, 20 Dec 
92 

Precautions and safe practices for records storage 
systems. Don Lemlcy. ARM A Qtrly, Vol. 26, No. 
2: 24-27 Ap 92 

Security, ecology: shredders help both. Richard 
Mancini. Office, Vol. 1 16, No. 1 : 56-57, 68 Jl 92 
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Security, recycling: dual role for shredders. Scott 
W. CuUen. Office, Vol. 115, No. 1: 82 Ja 92 

Shreddersoffersecurity.TomJcnkins.OffSys, Vol. 
9, No. 7: 40-44 Jl 92 



Personnel Management 



Dealing with difficult people. Linda Peirocchi. Sec, 
Vol. 52, No. 3: 12-14 Mr 92 

Delegate to get ahead. Joan Pastor and Risa 
Gechtman. Sec, Vol. 52, No. 1: 15-16 Ja 92 

Factors and perceptions that influence supervisor 
support staff development programs. Patricia Orp. 
Southern Illinois Univ. at Carbondalc, Master's 
thesis 1991 

Giving appropriate performance feedback to man- 
agers: an empirical test on content and outcomes. 
Jane R. Goodson,GailW. McGeeand Anson Seers. 
J Bus Com, Vol. 29, No. 4: 329-342 92 

How a human-resources department can save the 
company the company real money. David K. Lindo. 
OfiSys, Vol. 9, No. 9: 60, 62 Sep 92 

How to defuse emotional outbursts. Lin Grcnsing. 
OfiSys, Vol. 9, No. 6: 14, 16, 21 Ju 92 

Managing from a distance. Lin Grcnsing. OffSys, 
Vol. 9, No. 7: 14, 16,20J1 92 

Modem lime recorders: models of versatility. Mark 
Rowh. Office, Vol. 115, No. 3: 30-32 Mr 92 

Ohio study looks at workplace discrimination. Ann 
C. Wcndt. William M. Slonakcr and Rochcllc I. 
Hayes. Sec, Vol. 52, No. 7: 17-19 Aug/Sep 92 

Organizational ethics development: implications for 
human resource professionals. Joseph A. Pctrick. 
JEB, Vol. 67, No. 6: 330-334 Jl/Aug 92 

Performance appraisal for secretaries. Lillian H. 
Chancy and Catherine R. Gould. OSR J, Vol. 10, 
No. 1:30-37 Fall 91 

Should your company outsource its payroll-tax fil- 
ing? Martin E. Donncr. OfiSys, Vol. 9, No. 4: 52 Ap 
92 

Tcrmination-a sensitive issue. LinGrensing. OfiSys, 
Vol. 9, No. 8: 67-68 Aug 92 

The careerdcvclopmcnt and aspirations of women in 
middle-level managcmcnl positions inbusincss firms. 
Rose Mary Wcntling. OSR J, Vol. 10, No. 2: 21-32 
Spring 92 

Time recorders protect employees and employers. 
Richard Elsberry. OfRys, Vol. 9, No. 12: 38-41 
Dec 92 
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Public Relations 



Apr plan for records managers. JuanitaM. Skillnian. 
ARMA Qtrly, Vol. 26, No. 3: 30-31 , 37 Jl 92 

Keeping customers happy. Kalhy Volh. Sec, Vol. 
52, No. 6: 40-41 Ju/Jl 92 

Make "thank you" say more. Jay Jones. Sec, Vol. 
52, No. 7: 23-24 Aug/Sep 92 



Secretarial Procedures 



Comparing business teacher educators' and pro- 
spective business teachers' perceptions of office 
reading skills. B. June Schmidt. Bus Ed Dig> Vol. 1 : 
1-1291 

Confronting ethical dilemmas. Nan DcMars. Sec, 
Vol. 52, No. 9: 7-9 Nov/Dcc 92 

Employer perceptions of secretarial graduates from 
community colleges and proprietary schools in the 
greater Chicago area. Donna Ford. Southern Illinois 
Uaiv. at Carbondale, Master's thesis 1991 

Getting to know your manage r(s). Joan H. Linder. 
Sec, Vol. 52, No. 3:25 Mr 92 

How to avoid being an office packrat. Jeff Da vidson. 
OffSys, Vol. 9, No. 1 1 : 53-54 Nov 92 

How to become a quality secretary. Joan M. Burge. 
Sec, Vol. 52, No. 9: 15-17 Nov/Dcc 92 

Legal sccretariesadopta legal mindset. Jean Higgins. 
Sec, Vol. 52, No. 2: 17-18 Feb 92 

Make time for investing. Peter C. Gentry. Sec, Vol. 
52, No. 9: 10-12 Nov/Dcc 92 

New model combines keyboarding and word pro- 
cessing skills. Susie H. VanHuss. Bal Sheet, VJ. 
73, No. 2: 4-6 Winter 91 

Organize your boss. Lisa Kanarek. Sec, Vol. 52, 
No. 1: 14Ja 92 

Performance appraisal for secretaries. Lillian H. 
Chaney and Catherine R. Gould, OSR J, Vol. 10, 
No. 1:30-37 Fall 91 

Prime yourself for promotion. Valerie Sokolosky. 
Sec, Vol. 52, No. 3:24 Mr 92 

Purge your desk. Stephanie Culp. Sec, Vol. 52, No. 
1:9-11 Ja 92 

Secretarial use of word processing in Kingston, 
Jamaica. Jennifer Yee-Sing. Southern IlHnois Univ. 
at Carbondale, Master's thesis 1991 

Secretaries as producers of texts. Ronald £. Smith. 
"C Bui, Vol. 55, No. 4: 70-71 Dec 92 , 
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SecreUries in the 90' s: which skills arc important? 
Walter Creighton, Margaret iGlcoyne and Julie 
McDonald. DPE Proc, 127-130 92 

Self-help for PC users. Andra Bcrkolds. Sec, Vol. 
52, No. 9: 18-19 Nov/Dec 92 

Su. ting over. Joanne E. Huntley. Sec, Vol. 52, No. 
3: 15-18 Mr 92 

The development of secretarial oral and written 
business conununication supplemental materials with 
emphasis in composing at the keyboard at the 
postsecondary level. Paula Vanish. The University 
of North Dakou, Master's thesis 1991 

The effects of mentoring junior assignment secretar- 
ies at Coopers & Lybrand. Stella Dukas. Lehman 
College, CUNY, Master's thesis 1991 

The good news. Nancy C. Shairer. Sec, Vol.52, No. 
9: 13-14 Nov/Dec 92 

Understandingwhat the boss wants. Connie Sitterly. 
Sec, Vol. 52, No. 2: 16 Feb 92 



Temporary Help Services 



Can you trust a temp? Laura Nielsen. Bus Pub, Vol. 
8, No. 9:46-48 Sep 92 

Computer training essential for temps. Christopher 
J. Sheehan. Office, Vol. 115, No. 2: 22, 24 Feb 92 

Is temporary help an economic barometer? Samuel 
R. Sacco. Office, Vol. 116, No. 2: 30, 32 Aug 92 

Managing from a distance. Lin Grensing. OffSys, 
Vol. 9. No. 7: 14, 16, 20JI 92 

Temp help services cope with recession. George L. 
Beiswinger. Office, Vol. 115, No. 4: 39-40 Ap 92 

Temporary help: the need is still there. Office, Vol. 
116, No. 4: 30, 36 Oct 92 

Temporary workers help business manage peaks 
and valleys. Harry Chevan. OffSys, Vol. 9, No. 4: 
25-26, 28 Ap 92 

The temporary in an era of downsizing. JoAnn 
Wagner. Office, Vol. 115, No. 1: 38J« 92 

Today's temporary-help employees are essential to 
business. Samuel R. Sacco. OfiSys, Vol. 9, No. 10: 
52, 54, 56 Oct 92 



Time Management 



Desert day planning, Angela D. Ash. WP Mag, 50- 
52, 54-55 Aug 92 
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Don*t delay startloday. LinGrensing. OfiSys, Vol. 
10, No. 2: 44-45 Feb 92 

How to avoid being an office packrai. Jeff Davidson. 
OflSys, Vol. 9, No, 11: 53-54 Nov 92 

Is there ever enough lime? Twelve lime-manage- 
menltips for teachers. Frank D. Aquila. Clearinghs, 
Vol. 65, No. 4: 201-203 Mr/Ap 92 

Make office inierrupiions work for you. Shelly Ann 
Espinosa. Sec, Vol. 52, No. 3: 10-1 1 Mr 92 

Purge your desk. Stephanie Culp. Sec, Vol. 52, No. 
1:9-11 Ja 92 

Time management skills of undergraduate business 
students. Kaihleen McFadden and Jack Dan. JEB, 
Vol. 68, No. 2: 84-88 Nov/Dcc 92 



Professional Development 

A discourse onqualily and professionalism. Stephen 
Edmondson. JCR, Vol. 53, No, 5: 24-25 Mr 92 

A follow-up of a university's olTice administration 
graduates. Judith Lyles, Michael W, Winchel and 
LucilleHolcomb.OSRJ, Vol. 10, No. 1:38-42 Fall 
91 

An analysis of the detenninants of co-authorship in 
economics. Michael J. Pieile and Kevin L. Ross. J 
Econ Ed, Vol. 23, No. 3: 277-283 Summer 92 



How well are we supportingteaching in the business 
school? Robert C. Ford, Marlenc M. Reed «nd 
Andrew C. Rucks. DPEJ, VoK 34, No, 3: 114-122 
Summer 92 

Interpersonal relationships: teachinghiddenskillstn 
the businesscducation curriculum. Gwen Grosskopf 
and David Thirsten. WNews, VoK 41, No. 1: 22-26 
Fall 92 

Is there ever enough time? Twelve time- manage- 
ment lips for teachers. Frank D, Aquila. Clearinghs, 
Vol. 65, No. 4: 201-203 Mr/Ap 92 

Lifelonglcaming. Donna J. Cochrane. NBEAYtbk, 
No. 30: 115-126 92 

Menioringas professional development: fromlheoiy 
to practice. Mary Ann Blank and Nancy Sindelar, 
Clearinghs, Vol. 66, No. 1: 22-26 Sep/Oct 92 

My favorite assignment - the professional journal 
assignment. Kathleen M. Hiemstra. ABC Bui, Vol. 
55, No. 3: 31-32 Sep 92 

Planning and impletT)enting a sabbatical leave abroad, 
James Calven Scott. JEB, VoK 67, No. 4: 238-242 
Mr/Ap 92 

Professional attire: looking good. Denise L. 
Doucetie. JCR, VoK 53, No. 7: 32-33 My 92 

Professional secretaries week programs place greater 
emphasis on education. Sec, VoK 52, No. 9: 26-28 
Nov/Dec 92 



Arc our professional meet ing:> nioetingtoday's needs? 
Walter A. Brower. NJ BE Obs, Vol. 63: 80-83 90- 
91 

Balancing multiple roles. Joan H. Kinder. Sec, Vol. 
52, No. 9: 22 Nov/Dec 92 

Business across borders: international etiquette for 
the effective global secretary. Dean Foster, Sec, 
VoK 52, No. 8: 20-24 Oct 92 

Business educators' use of conferences, journals, 
and textbooks. Dennis I- To^tclian, Ronald F. Bush 
and Bnjcc K. Siern. JEB, Vol. 67, No. 6: 366-370 
Jl/Aug 92 

Educational malpractice: the price of professional- 
ism. Nathan K. Essex. Clearinghs, Vol. 65, No. 4: 
229-232 Mr/Ap 92 

Empower thyself. Mark Towers. Sec, Vol. 52, No. 
7: 10-11 Aug/Sep 92 

For the common good. Sec, Vol. 52, No. 4: 21 Ap 
92 

Good old professionalism or what is professional. 
Rodney Jurist. NJ BE Obs, Vol 63: 48-50 90-91 



Professionalism: can ii be measured by service? 
Stephen Edmondson. JCR, Vol. 53, No. 7: 38-39 
My 92 

Reading cnhancesthe quality of yourwork —and life. 
Richard Kederer. JCR, Vol.' 53, No. 6: 32-33 Ap92 

Research hints for reducing job stress. Ralph 
Sproxion. JCR, Vol. 53, No. 10:48-49 Aug/Oct 92 

SiKial and j^orsonality development. Lila L. Prigge 
and Charles M. Rav. NBEA Yrbk, No. 30: 145-158 
92 

The educated professional (is there any other?). 
Stephen R. Edmondson. JCR, VoK 53, No. 6: 38-39 
Ap92 

The gotxi news. Nancy C. Shairer. Sec, VoK 52, No. 
9: 13-14 Nov/Dec 92 

The hallowed halls of DTP. Tom Eisenhari. Bus 
Pub, Vol. 8, No. 1 1 : 26 29, 32-33 Nov 92 

Thelaunchingofthcinformationdesignassociation: 
a trip report. Ann Hill Duin. ABC Bui, Vol. 55, No. 
1: 1-2 Mr 92 

The real world of real time. Marianne Lindley. JCR, 
VoK 53, No. 9: 49 Jl 92 
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The value of collegiate professional association 
activities and the factors that influence students to 
join as perceived by educational and business repre- 
sentatives. Wally D. Borgen. Northern Illinois Uni- 
versity, Doctoral dissertation 1991 

User groups: another route to professionalism. Ted 
Seatrom. JCR, Vol. 53, No. 7: 34-36 My 92 



Associations 



Berlin breakthroughs. Jim Breuer. IMC J, Vol. 28, 
No. 6: 14-16 Nov/Dcc 92 

Big smile on NCSA'S new face. Stephen R. 
Edmondson. JCR, Vol. 54, No. 1: 48 Nov 92 

Business meeting. Frank O. Nelson. JCR, Vol. 54, 
No. 1: 38-39 Nov 92 

Business Professionals of America: blueprint for 
success. Marty Yopp. Bus Ed Forum, Vol. 47, No. 
1:7-8 Oct 92 

Captioning the Jerry Lewis MD A telethon. Jacqueline 
Carey. JCR, Vol. 54, No. 2: 45 Dec 92 

Conference evaluations can be meaningful. Barbara 
Railsback.KanBusTchr, Vol.46,No. 1: 14-15Fall 
92 

Education in America. Lynnc V. Cheney. JCR, Vol. 
54, No. 1:4(M3 Nov 92 

Interestcno— our worldwide companion. Harry J. 
Foster. JCR, Vol. 53, No. 3: 37 Ja 92 

Prideof Arkansas-FBLAand PBL. Estella Gorecki 
and Hettie Lou Martin. Bus Ed Forum, Vol. 47, No. 
1: 5-7 Oct 92 

Pro bona, just a step on life's road. Stephen 
Edmonson. JCR, Vol. 54, No. 2: 40-41 Dec 92 

PSI celebrates 50 years of progress. Sandy Sabo. 
Sec, Vol. 52, No. 6: 15-23 Ju/Jl 92 

QEP'd in McLean: the '91 state leadership confer- 
ence. Stephen Edmondson. JCR, Vol. 53, No. 4: 40 
Feb 92 

Report of the speed contest chairman. J. Edward 
Varallo. ICR, Vol. 54. No. 1: 44-45 Nov 92 

Sandy McFate is '92 I>SA. Abraham" Al" Weinstein. 
JCR, Vol. 54, No. 1: 49 Nov 92 

The ALDAcon experience. Heywood Waga. JCR, 
Vol. 54, No. 2: 42-43 Dec 92 

The convention experience. Stephen R. Edmondson. 
JCR, Vol. 54, No. 1: 32-37 Nov 92 



The value of collegiate professional association 
activities and the factors that influence students to 
join as perceived by educational and business repre- 
sentatives. Wally D. Borgen. Northern Illinois Uni- 
versity. Doctoral dissertation 1991 

What's in it for me? Michael P. Flanagan. ARMA 
Qtrly, Vol. 26, No. 1: 26-28, 30, 32, 34 Ja 92 

Why professional organizations. Michael G. Curran, 
Jr. LBE J, Vol. 2, No. 1: 9-13 Spring 92 

Youth organizations and their role in enhancing 
elements of the hidden curriculum. Linda J. New* 
ton. NBEA Yrbk, No. 30: 176-182 92 



Certiflcation 



Alternative certification programs' problems and 
prospects. Warren S. Corbin. Clearinghs, Vol. 65, 
No. 4: 241-244 Mr/Ap 92 

Certification & professionalism. Kathy A. 
Cortopassi. JCR, Vol. 53, No. 8: 50 Ju 92 

How to become a quality secretary. Joan M. Burge. 
Sec, Vol. 52. No. 9: 15-17 Nov/Dec 92 

Implications of the CPA exam writing assessment 
for teachers of business communication. Claire B. 
May and Gordon S. May. ABC Proc, 41-47 91 

Making a commitment to lifelong education. Shelley 
J. Stoeckl. Sec, Vol. 52. No. 2: 12-15 Feb 92 

Making the milestones. Sandy Sabo. Sec, Vol. 52, 
No. 6: 24-28 Ju/Jl 92 

Practical advice for passing a CSR or RPR exam. 
Royal D. Smith. JCR. Vol. 53, No. 4: 33 Feb 92 

Recertify "as you go" Pattie Cruvant. Sec, Vol. 52. 
No. 2: 27 Feb 92 

The academy of administrative management: path to 
professional management certification. Homer S. 
Black and Kenneth E. Everard. Mgt World. Vol. 20. 
No. 1: 1.6-7. 12 Winter 92 

The art of managing reporters. Cassie Lee Bichy. 
JCR. Vol. 53, No. 10: 40 Aug/Oct 92 



Reprographics 



Choosing the right paper for a small or midsize 
business. William M. Cowan. OOSys, Vol. 9, No. 
9:31.35-36 Sep 92 

Recycled paper: do you dare? Courtney Cosgrove. 
Bus Pub. Vol. 8, No. 3: 44, 46 Mr 92 



ThcIMCat30.IMCJ,Vol.28,No.6:7-9Novi(£)ec^ The great paper chise. Bus Pub. Vol. 9, No. 10:24- 
O 2 *{j 28, 33-35 Oct 92 
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Buy a copier as you would an investment Chrisio- 
phcr J. Sheehan. OQice, Vol. 115, No. 4: 44-45 Ap 
92 

Buyer should consider copy machine volume, ease 
of use and speed. Tom Jenkins. OflSvs, Vol. 10, No. 
5: 37, 39, 41 Mr 92 

Buyers' guide lo copier control sysicrhs. Ofllcc, 
Vol. 115, No. i: 53-54 Ja 92 

Buyers' guide to copier control svsiems. Office, 
Vol. 115, No. 3: 63-64 Mr 92 

Buyers' guide lo copving cquipmcnl. Office, Vol. 
116, No. 1:38,40, 42 Jl 92 

Buyers' guide to full-color copiers. OlTice, Vol. 

115, No. l:44Ja92 

Buyers' guide to full-color copiers. Office. Vol. 

116, No. 1: 46J1 92 

Buyinga copier? Do vour homework first. Patrick J. 
O'Connor. Office, VoK 1 16, No. 1 : 34, 37 Jl 92 

Central copy centers can save you money. Mark 
Rowh. Ofiice, Vol. 1 16, No. 6: 38-39 Dec 92 

Color copiers: the demand will pick up. Rick 
Friedman. Office, Vol. 1 1 6. No. 1 : 48-49 Jl 92 

Copier control systems do more lhan curb waste. 
Julie LeGallee. OfTice, Vol. 115. No. 3: 61-62 Mr 
92 

Copier controls and bottom-line Mvings. Janet 
Endrijonas. Office. Vol. ! 15. No. 1: 52 Ja 92 

Copier quality rises to meet high consumer exj'wcta- 
lions. JonHuiak.OfiSvs. Vol. lO.No 3:16-18.20 
Mr 92 

Copier supplies should be ample and readil> avail- 
able. William M. Cowan. OllSvb. Vol. 9, No. 7: 34, 
36, 38 Jl 92 

Copiers f\jlfill a \anel\ of vital office functions. 
Mark Rowh. OnSv s. Vol. 9. No 11: 26.28.30 Nov 
92 

Copiers meet a wide \arici\ of olTice needs. Karen 
Wormald. OfTSys. Vol. 9. No. 7: 22-24, 26 Jl 92 

Digiialcopicrs— have the V finalh arrived? Walter A. 
lacinschrod. OnSv s. Vol. 9, No. 7: 28, 30, 33 Jl 92 

Good news forbu>ers: copiers are improving. An- 
thony F. Polifrone. Office. Vol. 1 15, No. 1 : 43 Ja 
92 

Making intelligent choices about copiers and sup- 
plies. OOBys, Vol. 9, No. 11. 42-45 Nov 92 
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Remote diagnostics makes today's copiers more 
efficient than ever. CHf Garboden. OffSys, Vol. 9, 
No. 11: 20,22,24 Nov 92 

With copiers, it's service that counts. Nancy Dunn 
Cosgrove. Office, Vol. 115, No. 3: 65, 67 Mr 92 



Printer 



Buyers' guide to copying equipment. Office, Vol. 
U5, No, 1:46,49-51 Ja 92 

Can one printer ser\e everyone's needs? Michael 
Weiss. Bus Pub, Vol 8, No. 7: 21-26 Jl 92 

Computer printers: more power, less cost. Ellen 
Braun. Office. Vol. 1 15. No. 3: 23, 29 Mr 92 

In livin- color. Scott G. Echols. WPMag, 58, 60-61 
Nov 92" 

Liisers in the corjX)raie jungle. Mark Rowh. OffSys, 
Vol. 9. No. 10: 58,60, 62 Oct 92 

Lascis light the way tor small businesses. Clif 
Garboden. OUSys, Vol. 9, No. 6: 22-24, 27 Ju 92 

Low-cost color printers. Rick Reynolds and Jake 
Widman. Publish, Vol. 7, No. 10: 88, 90 Oct 92 

Panners in prepress. Gene Gable. Publish, Vol. 7, 
No. 11:20-26 Nov 92 

Postscript for pennies. Jake Widman and Paul 
Wonhingion. Publish, Vol. 7, No. 2: 65-71 Feb 92 

Printing technoK^\ and document design principles. 
Kenneth R. Mayer. OBT, Vol. 52: 10-13 Ap 92 

Some dav mv prints will come. Skve Liningcr. 
Publish. Vol. 7, No. 1 1 : 54. 56, 58, 60 Nov 92 

Stepping up to the plate. Robert HoUis. Publish, 93- 
95 Summer 92 

The CJ-10: Canon's triple threat. Rick Reynolds. 
Publish. Vol. 7. No. II: 82-83 Nov 92 

The t^ pographic limits of lasers. James Fclici. Pub- 
lish. Vol. 7. No. 2: 46. 48. 50 Feb 92 

W ho nccd^ postscript? Bus Pub. Vol. 8, No. 8: 35- 
4] Aug 92 



Research 



A spreadsheet model for teaching regression analy- 
sis. William C. WcXHiand Sharon L. O'Harc. JEB, 
Vol. 67. No. 4: 233-237 Mr/Ap 92 

An analvsis of authorship based on number of 
business communication articles in six journals. F, 
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SUnford Wayne and Robert M. Schramm. NABTE 
Rev, No. 19: 44-48 92 

An introduction to the meta-analysis synthesis tech- 
nique. Robert M. Schramm and Jolene Scriven. 
OBT, Vol. 52: 43-49 Ap 92 

Book review: Get funded! A practical guide for 
scholars seeking research support from business by 
Dorin Schumacher. Daphne A. Jameson. J Bus 
Com, Vol. 29, No. 4: 410-411 92 

Docs research enhance or inhibit teaching? an 
exploratory study. Peter Richardson, R. Stephen 
Parker and Gerald G. Udell. JEB, Vol. 68, No. 2: 
79-83 Nov/Dcc 92 

How to write a research report for journal publica- 
tion. Leonard J. West. JEB, Vol. 67, No. 3: 1 32- 1 36 
Ja/Feb 92 

Internationalizing the business curriculum: sugges- 
tions and insights into securing funding from the 
U.S. Department of Education's Title VI under- 
graduate international studies and foreign language 
program. Steven J. Loughrin-Sacco. ABC Proc, 27- 
40 91 

Management-faculty research productivity and per- 
ceived teaching effectiveness. John R. Tanner, 
Herman Manakyan and Daniel G. Hotard. JEB, 
Vol. G7, No. 5: 261-265 My/Ju 92 

Opportunities for applied student research in higher 
education. Lainie Schukar, Kittie Watson and Judy 
E. Lease. ABC Bui, Vol. 55, No. 4: 54-59 Dec 92 

Personal and institutional characteristics affecting 
research productivity of academic accountants. Alan 
S. Lcvilan and Russ Ray. JEB, Vol. 67, No. 6: 335- 
341 Jl/Aug 92 

Structuring and documenting interactions with sub- 
ject-matter experts. John M. Ford and Larry E. 
Wood. PIQ, Vol. 5, No. 1: 2-24 92 

Student-researchers in business communication: 
using primary research to teach students about the 
workplace. Maggy Smith. ABC Bui, Vol. 55, No. 3: 
23-25 Sep 92 

The importance of theory and research to records 
and information management. J. Michael Pemberton. 
ARMA Qtrly, Vol. 26, No. 2: 46, 48-49, 58 Ap 92 

The role of cooperative writing in the business 
communication classroom: a research direction for 
the 1990s. Lloyd J. Rieber. ABC Bui, Vol. 55, No. 
2: 32-34 Ju 92 

Toward greater relevance in business research: the 
ivory tower and the crystal palace. John Trinkaus 
and Steve Woolley. SBR, Vol. 2, No. 2: 153-166 
Fall 92 



Shorthand 



Employers respond to the shorthand dilemma. 
Cynthia E. Anderson, Janet L. Mitchell and Donna 
J. Wainio. OBT, Vol. 52: 50-56 Ap 92 

Intereste no—our worldwide companion. Harry J. 
Foster. JCR, Vol. 53, No. 3: 37 Ja 92 

John Robert Gregg's exceptional life and career. 
Margherita R. Cunningham. JCR, Vol. 53, No. 3: 
36 Ja 92 

Julius Caesar's stenographer. John Robert Gregg. 
JCR, Vol. 53, No. 3: 32-35 Ja 92 



Court Reporting 



A discourse on quality and professionalism. Stephen 
R. Edmondson. JCR, Vol. 53, No. 5: 24-25 Mr 92 

A little story about justice in the courtroom, Stephen 
n Edmondson. JCR, Vol. 53, No. 5: 38-40 Mr92 

Apres deposition at the Hi-Ho. Arthur L. Watts. 
JCR, Vol. 53, No. 4: 1 17 Feb 92 

Archiving: the busier you are, the more you need it? 
Linda S. Fifield and DorisO. Wong. JCR, Vol. 53, 
No. 9: 32 Jl 92 

Aren't you done with school yet? Toni C. O'Nei^'. 
JCR, Vol. 53, No. 4: 32 Feb 92 

Big smile on NCSA'S new face. Stephen R. 
Edmondson. JCR, Vol. 54, No. 1: 48 Nov 92 

Business meeting. Frank O. Nelson. JCR, Vol. 54, 
No. 1:38-39 Nov 92 

Captioning J Jerry Lewis MD A telethon. Jacqueline 
Carey. JCR, Vol. 54, No. 2: 45 Dec 92 

Court reporters. Daniel M. Kimmel. JCR, Vol. 53, 
No. 5: 34-35 Mr 92 

Courting catastrophe. Warren Simonoff. JCR, Vol. 

53, No. 4: 66-68 Feb 92 

Dream a real -time dream with me. Marcia S immons. 
JCR, Vol. 53, No. 7: 42-43 My 92 

Education i.i America. Lynne V. Cheney. JCR, Vol. 

54, No. 1: 40-43 Nov 92 

Electronic equipment: an investment in the future. 
Diane Davis. JCR, Vol. 53, No. 6: 42-43 Ap 92 

Firsthand experience with independent contractor 
issue. Scot A. Leonard. JCR, Vol. 54, No. 2: 32-33 
Dec 92 



72 



Business Ediication Index 



I wish r<J reported it. Colleen M. Drury and Char- 
lotte Orcutt, JCR, Vol. 53, No. 5: 43 Mr 92 

If the phone rings, don't answer it. Judy Hobart. 
JCR, Vol. 53, No. 3:26Ja92 

Innovative partnership produces technology labora- 
tory. Cassie Lee Bichy. JCR, Vol. 53, No. 5: 28 Mr 
92 

Is the attorney responsible for your bill. Mary Beih 
Wheeler. JCR, Vol. 53, No. 8: 36-38 Ju 92 

Just a minuie! William Boniface. JCR, Vol. 53, No. 
5:31 Mr 92 

Learning transcription. Jovcc L. Sheets. JCR, Vol. 
53, No. 4:31 Feb 92 

Maintaining qualiiv despite extra stress. Lucille M. 
Lilshcim. JCR, Vol. 53, No. 6: 36-37 Ap 92 

M&ke learning court reporting fun. Carol W. 
Coblcntz. JCR'; Vol. 53, No. 4: 28-29 Feb 92 

Making a case for computers. Rick Ratliff. JCR, 
Vo!. 53, No. 5: 30 Mr 92 

Mining a golden opportunity. Benjamin M. Rogner. 
JCR, Vol. 53, No. 8: 40-41 Ju 92 



Real time & deaf awareness. Heywood Waga. JCR, 
Vol. 53, No. 7: 44 My 92 

Report of the speed contest chairman. J. Edward 
Varallo. JCR, Vol. 54, No. 1: 44-45 Nov 92 

Rcportersandthe perfectionist personality, Barbara 
Bamctt. JCR, Vol. 53, No. 4: 41 Feb 92 

Reporters or tape? JCR, Vol. 54, No. 2: 28-30 Dec 
92 

Re porting and technology in Italy. Maura Baldocchi. 
JCR, Vol. 53, No. 9: 38-39 Jl 92 

Research hints for reducing job stress. Ralph 
Sproxton. JCR, Vol. 53, No. 10: 48-49 Aug/Oct 92 

Rules of the reporting road. Scott Dean. JCR, Vol. 
53, No. 8: 42-45 J u 92 

Sandy McFateis'92 DSA. Abraham 'ArWcinstein. 
JCR, Vol.54, No. 1:49 Nov 92 

Survey reveals ER's negative effects on women and 
minorities. Gary M. Cramer and Joyce P. Jacobsen. 
JCR, Vol. 53, No. 10: 26-30 Aug/Oct 92 

TAC and its effect on our profession. Joseph R. 
Karloviis. JCR, Vol. 53, No. 9: 24-25 Jl 92 



More on real time in Missouri. Judy Larson. JCR, 
Vol. 53, No. 4: 26-27 Feb 92 

Murder, she scoped. Debra SchilT. JCR, Vol. 54, 
No. 2: 49 Dec 92 

My most exotic assignment. Cary L. Fra/.ier. JCR, 
Vol. 53, No. 3: 31 Ja92 

News bureau opens with bi-coastal CIC intnxiuc- 
tions. Kevin Reiller, JCR, Vol. 53, No. 3: 40-41 Ja 
92 

Novacaine nightmare. Kathie Duffee. JCR, Vol. 53, 
No. 4: 36-37 Feb 92 

Practical advice for passing a CSR or RPR exam. 
Royal D. Smith. JCR. Vol. 53. No. 4: 33 Feb 92 

Practical ASCII. Garv Robson. JCR, Vol. 53. No. 
9: 28-29 Jl 92 



Teaching attorneys and public about our technolo- 
gies. Scott Dean. JCR, Vol. 53, No. 6: 26-30 Ap 92 

The ALDAcon experience. Heywood Waga. JCR, 
Vol. 54, No. 2: 42-43 Dec 92 

The art of managing reporters. Cassie Lee Bichy. 
JCR, Vol. 53, No. 10: 40 Aug/Oct 92 

The conveniionexpcriencc. Stephen R. Edmondson. 
JCR, Vol. 54. No. 1: 32-37 Nov 92 

The educated professional (is there any other?). 
Stephen R. Edmondson. JCR, Vol. 53, No. 6: 38-39 
Ap 92 

The equity funding depositions. Arthur L. Watts. 
JCR, Vol. 53, No. 6: 40-41 Ap 93 

The many applications of videoconferencing. H. 
Allen Benowitz. JCR, Vol. 53, No. 9: 34-36 Jl 92 



Practice makes permanent. Donna Cole. JCR, Vol. 
53, No. 8: 46-47 Ju 92 



The proofreader's curse. Jim LaBatc. JCR, Vol. 53, 
No. 5: 26 Mr 92 



Pro bona, just a step on life's road. Stephen 
Edmonson. JCR, Vol. 54. No. 2: 40-41 Dec 92 

Pro bono of another kind. Mark Nimigan. JCR, Vol. 
53, No. 3: 24-25 Ja 92 



The real-time market wide open, and not that scary. 
JCR, Vol. 53, No. 10: 36-37 Aug/Oct 92 

The real world of real time. Marianne Lindley. JCR, 
Vol. 53, No. 9:49 Jl 92 



Professionalism: can it be measured by service? 
Stephen EdmondSi>n. JCR. Vol. 53. No. 7: 38-39 
My 92 
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Total access courtroom unveiled in New Jersey. 
Stanley Ri7.man. JCR, Vol.54, No.2: 36-37,39 Dec 
92 
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Upthe ladder to a court reporting career. Robert Lee 
Hopkins. JCR, Vol. 53, No. 5: 49 Mr 92 

User groups: another route to professionalism. Ted 
Seatrom. JCR, Vol. 53, No. 7: 34-36 My 92 

Whoorwhatis "real-tin» ready"? Judith H. Brentano. 
JCR, Vol. 53, No. 4: 25 Feb 92 

Will VAT replace CAT? Peggy Ann Antone. JCR, 
Vol. 53, No. 9: 26-27 Jl 92 

Writingabout your profession. HoK ,T. Hurd. JCR, 
Vol. 53, No. 5: 32 Mr 92 



Dictation 



A stranger among us. Maria Mihailovich. JCR, Vol. 
54, No. 2: 47 Dec 92 

Buyers' guide to dictation equipment. Office, Vol. 
116, No. 3: 70-71 Sep 92 

Buyers' guide to dictation equipment. Office, Vol. 
115, No. 1: 91-92 Ja 92 

Dictation equipment paced by technology. George 
L. Bciswinger. Office, Vol. 1 15, No. 1: 90 Ja 92 

Dictation systems make things happen. Mark Rowh. 
Office, Vol. 1 15, No. 5: 67-68 My 92 

Why put pen to paper if you can dictate? Julie Le 
Gallee. Office, Vol. 1 16, No. 3: 68-69 Sep 92 



Transcription 



Courting catastrophe. Warren SimonofT. JCR, Vol. 
53, No. 4: 66-68 Feb 92 

Learning transcription. Joyce L. Sheets. JCR, Vol. 
53, No. 4: 31 Feb 92 

More on real time in Missouri. Judy Larson. JCR, 
Vol. 53, No. 4: 26-27 Feb 92 

Whoorwhatis "real-ti mcrcady"? Judith H.Brenta no. 
JCR, Vol. 53, No. 4: 25 Feb 92 



Special Education 

A whole language approach in an L.D. classroom. 
Patricia R. Rcnick. Clcaringhs, Vol. 65, No. 4: 206- 
208 Mr/Ap 92 

Access to skills: keyboarding for students with 
disabilities. Cathy L. Smal!-Soloway. Bal Sheet, 
Vol. 73, No. 2: 12-14 Winter 91 



AIDS-related knowledge, attitudes, and beliefs of 
learning disabled, ^fted and average students. Fung 
L. Yong, John A. O'Dell, Richard W. Cole, Connie 
Church, and Debbie Johnson. Clearinghs, Vol. 65, 
No. 6: 358-362 Jl/Aug 92 

Captioningthe Jerry Lewis MDAtelcthon. Jacqueline 
Carey. JCR, Vol. 54, No. 2: 45 Dec 92 

Dream a real-time dream with me. Marcia Simmons. 
JCR, Vol. 53, No. 7: 42-43 My 92 

Graphic organizers benefit slow learners. HelaneG. 
Lehman. Clearinghs, Vol. 66, No. 1 : 53-55 Sep/Oct 
92 

Harvesting potential: patience, care help ag teacher 
cultivate talents of special kids. Ruth Perry Smith. 
Voc Ed J, Vol. 67, No. 6: 30-31, 56 Sep 92 

Integrated language arts for adolescents with leam- 
irg disabilities. Linda M. Clary. Clearinghs, Vol. 
65, No. 5: 315-318 My/Ju 92 

Lighting and the learning disabled reader. R. Wayne 
Stewart. Clearinghs, Vol. 66, No. 1 : 33-34 Sep/Oct 
92 

Mainstrcaming the visually impaired student into a 
business education classroom. Ginny Richersonand 
Christy Bruce. KBEA J, 7-8 Spring 92 

Perceptions of regular education teachers toward 
inclusion of all handicapped students in their class- 
rooms. Robert Dennis Stoler. Clearinghs, Vol. 66, 
No. 1: 60-62 Scp/Ocl 

Physically challenged. Joseph J. Lazzaro. WPMag, 
80-84 Aug 92 

Real time & deaf awareness. Hcywood Waga. JCR, 
Vol. 53, No. 7: 44 My 92 

TAC and its cfTect on our profession. Joseph R. 
Karlovits. JCR, Vol. 53, No. 9: 24-25 Jl 92 

Teaching study skills to students with mild handi- 
caps: the role of the classroom teacher. Karen 
Decker, Susan Spector and Sun Shaw. Clearinghs, 
Vol. 65, No. 5: 280-284 My/Ju 92 

Total access courtroom unveiled in New Jersey. 
Stanley Rizman. JCR, Vol. 54, No. 2: 36-37,39 Dec 
92 



Standards 



Educational malpractice: the price of professional- 
ism. Nathan L. Essex. Clearinghs, Vol. 65, No. 4: 
229-232 Mr/Ap 92 

The role of technology in business education. BusEd 
Fonim, Vol. 47, No. 1: 15-16 Oct 92 
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Voices of change. Voc Ed J, Vol. 67, No. 7: 23-27, 
68 Oct 92 



Policies Commission 



This we believe about teaching ethics for business. 
Bus Ed Fonim, Vol. 47, No. 1: 17-18 Ocl 92 

This we believe about the role of business education 
in the global marketplace. Bus Ed Forum, Vol. 47, 
No. 1: 18-19 Oct 92 



.Teaching 



A case for integrated microcomputer accounting 
instruction. Ruth Ann Wasson. Bus Ed Forum, Vol. 
47, No. 2: 33-34 Deo 92 

A new day is dawning. Janet M. Gandy. ABE A J, 
Vol. 2, No. 1: 1-10 Spring 92 

A new era in negotiations. Robert T. Malito. 
Clearinghs, Vol. 66, No. 1: 51-52 Sep/Oct 92 

An analysis of computer use by four-year university 
faculty members. Thomas B. Duff, Patricia A. 
Merrier and Linda K. Williams. DPE Proc, 3-8 92 

An inductive case study of a school improvement 
program at a public high school: a critical examina- 
tion of teacher skepticism, teacher role conflict, and 
reflective thinking. Lynn Ann Andrees. Northern 
Illinois University, Doctoral dissertation 1 99 1 

Are we teaching database design properly? Donald 
A. Carpenter. JCIS, Vol. 33, No. 1: 9-12 Fall 92 

Assessing the development of critical thinking. 
Carolcc Sormunen. DPE Proc, 161-167 92 

Book Review: Educating economists by David Col- 
ander and Reuven Brenner. William E. Becker. J 
Econ Ed, Vol. 23, No. 4: 380-382 Fall 92 

Bring performance appraisals into the classroom. 
Annctu Tomal. Bus Ed Forum, Vol. 47, No. 2: 1 7- 
19 Dec 92 

Burnout and business education. Gregg C. Whyle. 
NJ BE Obs, Vol. 63: 84-89 90-91 

Business education history lessons-is it too late to 
learn? Michael Bronner. NJ BE Obs, Vol. 63: 15-22 
90-91 

Business educators* use of conferences, journals, 
and textbooks. DennisH.Tootelian, RonaldF. Bush 
and Bnicc L. Stem. JEB, Vol. 67, No. 6: 366-370 
Jl/Aug 92 
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Computer-assisted writing classes: problems among 
the pnDmises, Patricia R. Kelvinand Scott A. Leonard. 
ABC Bui, Vol. 55, No. 4: 21-25 Dec 92 

Computer-mediated communication and high-ap- 
prehensive writers: rethinking the collaborative pro- 
cess. Marie Mabrito. ABC Bui, Vol. 55, No. 4: 26- 
30 Dec 92 

Determination of attributes of an effective business 
education teacher as perceived by Georgia high 
school business education teachers and high school 
business education students. Wanda L. Stitt-Gohdes 
and Melinda M. Kelly. DPE Proc, 41 -46 92 

I>eveloping conceptual thinking: the concept attain- 
ment model. Julie Johnson, Susan Carlson, John 
Kastl and RoseKastl . Clearinghs, 117-121 Nov/Dec 
92 

Does research enhance or inhibit teaching? -an ex- 
ploratory study. PeterRichardson, R. Stephen Parker 
and Gerald G. Udell. JEB, Vol. 68, No. 2: 79-83 
Nov/Dec 92 

Finding psychic rewards in today's schools: a pos- 
sible usk. Hert>ert K. Heger. Clearinghs, Vol. 65, 
No. 6: 342, 344-346 Jl/Aug 92 

Finding psychic rewards in today's schools: a rebut- 
tal. Charles F. Adams. Clearinghs, Vol. 65, No. 6: 
343, 346-347 Jl/Aug 92 

Foreign language teaching: encountering a foreign 
culture. Guenter G. Pfister. Clearinghs, Vol. 66, 
No. 1: 4-5 Sep/Oct 92 

Foreign language teaching: the future. Guenter G. 
Pfister. Clearinghs, Vol. 65, No. 4: 199-200 Mr/Ap 
92 

Have schools changed? How future teachers view 
middle schoolers. Mildred Haipt. Clearinghs, Vol. 
65, No. 5: 289-290 My/Ju 92 

High school: a story. J. Clark Hansbarger. 
Clearinghs, Vol. 65, No. 2: 86-88 Nov/Dec 91 

How I use computers in ... a JTPA medical/clerical 
program. Tommye Lou Grenn. Voc Ed J, Vol. 67, 
No. 3: 25-29 Mr 92 

How school superintendents view student press 
rights. David L. Martinson and Lillian Lodge 
Kopenhaver. Clearinghs, Vol. 65, No. 3: 159-164 
Ja/Feb 92 

Information technology and the collaborative writ- 
ing process in the classroom. Linda A. Jom and Ann 
Hill Duin. ABC Bui, Vol. 55, No. 4: 13-20 Dec 92 

Integrating the work environment of the 1900s into 
today's classroom. Fred D'lgnazio. Bal Sheet, Vol. 
74, No. 1 : 26-27 Sep/Oct 92 
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Ii*cn»UooaIizinglhcprincipIesofeconomicscourse: 
a survey of textbooks. I>aiuel Y. Lee. J Econ Ed, 
Vol. 23, No. 1: 79-88 Winter 92 

Involving veteran teachers in a sute induction pro- 
gram. Joan M. Hofmann and Harriet Feldlaufer. 
Clcaringhs, 101-103 Nov/Dcc92 

Is teaching neoclassical economics as the science of 
economics moral? Manoucher Parvin. J Econ Ed, 
Vol. 23, No. 1: 65-78 Winter 92 

Junior achievement. Dennis Wyss. Publish, 65-66 
Summer 92 

Leaders not managers. John Myers and Robert 
Gryder. ABEA J, Vol. 2, No. 1: 1 1-19 Spring 92 

Learning style and equal protection: the next fron- 
tier. Rita Dunn, Thomas C. Shea and William 
Evans. Clearinghs, Vol. 65, No. 2: 93-95 Nov/Dec 
91 

Learning style characteristics: an introductory work- 
shop. Jim Reynolds and Martin Gerstein. Clearinghs, 
122-126 Nov/Dec 92 

Linking marketing strategy to new-product develop- 
ment. G. Dean Kortge and Patrick A. Okonkwo. 
JEB, Vol. 68, No. 1: 21-26 Sep/Oct 92 

Managing and teaching diversity in business com- 
munication. Amola C. Ownby and Karon L. 
Cunningham. Bus Ed Forum, Vol. 47, No, 2: 23-26 
Dec 92 

Media distortion of the teacher image. Leslie A. 
Swetnam. Clearinghs, Vol. 66, No. 1: 30-32 Sep/ 
Oct 92 

Meeting individual needs: a learning styles success 
story. Robert O. Ncely and Duane Aim. Clearinghs, 
109-1 13 Nov/Dec 92 

Minorities in U.S. history textbooks, 1945-1985. 
Alvin Wolf. Clearinghs, Vol. 65, No. 5: 291-297 
My/Ju 92 

Mr. Schrocder's wild ride: Disney honoree makes 
classroom a magic kingdom of learning. Edward M. 
Schrocder. Voc Ed J, Vol. 67, No. 6: 28-29, 55 Sep 
92 

Music teaching: cognitive psychology. Richard 
Colwell. Clearinghs, Vol. 65, No. 4: 196-198 Mr/ 
Ap 92 

Perceptions of regular education teachers toward 
inclusion of all handicapped students in their class- 
rooms. Robert Dennis Stoler. Clearinghs, Vol. 66, 
No. 1: 60-62 Sep/Oct 92 

Physical education: part of the learning process. 
Wendell C. Sadler. Clearinghs, Vol. 66, No. 1: 6- 
8 Sep/Oct 92 P 



Prescription for teacher satisfaction: recognition 
and responsibility. Nancy H. Ellis and Regis G. 
Bernhardt. Clearinghs, Vol. 65, No. 3; 179-182 Ja/ 
Feb 92 

Problem identification in research about teaching 
problem solving. Judith J. Lambrecht. DPE Free, 
167-177 92 

Project SPARC: kindling writing in science. JeanL. 
Pottle. Clearinghs, 107-108 Nov/Dec 92 

Social studies teaching: change and challenge. Vir- 
ginia S. Wilsonand James A. Litle. Clearinghs, Vol. 
66, No. I: 5-6 Sep/Oct 92 

Social studies teaching: from eclecticism to cohe- 
sion. Virginia S. Wilson and James A. Litle. 
Clearinghs, Vol. 65, No. 4: 198-199 Mr/Ap 92 

Teach ethics-we must. John L. Myers and Robert 
Gryder. NJ BEObs, Vol. 63: 44-47 90-91 

Teaching about ethics in the workplace. Raenelle 
Hanes. N&Q, Vol. 16, No. 1:4-5 Spring 9 1 

Teaching business communication to Japanese stu- 
dents. Robert Underwood and Melody Wcbler. 
JEB, Vol. 68, No. 2: 89-91 Nov/Dec 92 

Teaching business ethics: what, why, who, where, 
and when. Joseph T. Gilbert. JEB, Vol. 68, No. I: 
5-8 Sep/Oct 92 

Teaching English: portfolio evaluation. Stephen A. 
Bernhardt. Clearinghs, Vol. 65, No. 6: 333-334 Jl/ 
Aug 92 

Teaching for transfer in introduction to business. 
Frederick J. Bartelheim. Bus Ed Forum, Vol. 47, 
No. 2: 27-28 Dec 92 

Teaching interculturally. Jeanette S. Martin. TBEA 
J, Vol. I, No. I: 9-10 Spring 92 

Teaching mathematics: challenging the sacred cow 
of mathenutical certainty. Marcelo C. Botba. 
Clearinghs, Vol. 65, No. 6: 332-333 Jl/Aug 92 

Teaching mathematics: ethonomathematics, the voice 
of sociocultural groups. Marcelo C. Borba. 
Clearinghs, Vol. 65, No. 3: 134-135 Ja/Feb 92 

Teaching science: awareness of student style. Ro- 
nald D. Simpson. Clearinghs, Vol. 65, No. 6: 335- 
336 Jl/Aug 92 

Teaching study skills to students with mild handi- 
caps: the role of the classroom teacher. Karen 
Decker, Susan Spectorand Sun Shaw. Clearinghs, 
Vol. 65, No. 5: 280-284 My/Ju 92 

Technical interaction in the classroom. Terrel H. 
Bell and Donna L. Elmquist. Voc Ed J, Vol. 67, No. 
3: 22-24 Mr 92 
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Technological excellence: time required and com- 
pensation received. Rebecca E. Limback, David E. 
Gray, Leslie Palmer, Lynda Taylor, Paula Walker 
and Marilyn Jaegels. DPEProc, 147-153 92 

Ten truths about teaching. Barbara L. Nourie. 
Clearinghs, Vol. 65, No. 5: 265-268 My/Ju 92 

The good, the bad, and the esoteric: leftist educa- 
tional criticism and the perpetuation of the status 
quo. JackBaldermann. Clearinghs, Vol. 65, No. 5: 
272, 274-275 My/Ju 92 

The politics of theory, practice, and clarity. Henry 
A. Giroux. Clearinghs, Vol. 65, No. 5: 273, 276- 
279 My/Ju 92 

The visiting professorship in MIS. Daniel M. Norris. 
JCIS, Vol. 33, No. 1: 18-22 Fall 92 

"Which is faster . . An educational anecdote about 
plain teaching. Bruce Chipman. Clearinghs, Vol. 
^65, No. 6: 351-352 Jl/ Aug 92 
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A description of classroom interaction and gender 
disparity in secondary business education instruc- 
tion. DouglasC. Smith. DPE J, Vol. 34, No. 4: 1 83- 
193 Fall 92 

Alternatives to corporal punishment. Thomas 
Diamantcs. Clearinghs, Vol. 65, No. 4: 233-235 
Mr/Ap 92 

An effective process for handling serious disciplin- 
ary cases. Robert J. Gerardi, Sr., Robert J. Gcrardi, 
Jr. and Robert H. Penkcthman. Clearinghs, Vol. 65, 
No, 3: 165-166 Ja/Fcb 92 

Crime in the classroom: an economic analysis of 
undergraduate student cheating behavior. Douglas 
N. Bunn, Steven B. Caudill and Daniel M. Gropper. 
J Econ Ed, Vol. 23, No. 3: 197-207 Summer 92 

Docs your school have a clue? Putting the attendance 
policy to the test. Betty Ann Kubc and Gary Ratigan. 
Clearinghs, Vol. 65,''No. 6: 348-350 Jl/Aug 92 

Low cost ways to keep software current. Robert A. 
Schulthcis. Bus Ed Forum, Vol. 46, No. 3: 27-29 
Feb 92 

Microcomputer laboratory maintenance. Norman 
A. Garrclt and Terry D. Lundgren. J Micro Sys. 
Vol. 4, No. 2: 13-20 Spring 92 

Profanity in schools: academic freedom and the First 
Amendment. Kyle Diane Sutton. Clearinghs, Vol. 
65, No. 3: 146-148 Ja/Feb 92 



Resolving teacher-student conflict: a different path. 
Stanley C. Diamond. Cletringhs. Vol. 65, No. 3: 
141-143 Ja/Fcb 92 

Student freedom of expression in the wake of 
Hazclwood and Bethel. Bernadette Marczely= 
Clearinghs, Vol. 65, No. 5: 269-271 My/J- Q2 

The control myth. Coleen Armstrong. Voc Ed J, 
Vol. 67, No. 7: 34, 78 Oct 92 

The legality of reducing student grades asa disciplin- 
ary measure. Gardner J. Hobbs. Clearinghs, Vol. 
65, No. 4: 204-205 Mr/Ap 92 

Whole language: from philosophy to practice. Betty 
Jo McCarty. Clearinghs, Vol. 65, No. 2: 73-76 
Nov/Dec91 
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A Christmas carol of writing instruction. Chris 
Paulis. Clearinghs, Vol. 65, No. 6: 353-357 Jl/Aug 
92 

A comparison of the pedagogical eficctivcncss of 
system design and systcmusc projects in an account- 
ing information systems course. David S. Murphy. 
JCIS, Vol. 32, No. 2: 23-25 Winter 91-92 

A framework for teaching telecommunications con- 
cepts and skills. Constance Pollard. DPE INSTR, 
Vol. 8, No. 5: 1-4 Sep 92 

A research agenda for studying technologically 
mediated instructional strategics in business and 
education. Donna L. Kizzicr and Constance Pollard. 
DPEProc, 117-125 92 

A spreadsheet model for teaching regression analy- 
sis. William C. Wood and Sharon L. O'Hare. JEB, 
Vol. 67, No. 4: 233-237 Mr/Ap 92 

A strategy for teaching critical-thinking skills in 
busincsscommunication. JohnJ. Stallard, Sandra F. 
Price and E. Ray Smith. ABC Bui, Vol. 55, No. 3: 
20-22 Sep 92 

A very hot day: using an opinionnairc to promote 
discussioninalitcratureclass. Larry R.Johanncsscn. 
Clearinghs, Vol. 66, No. 1: 47-50 Sep/Oct 92 

A whole language approach in an L.D. classroom. 
Patricia R. Renick. Clearinghs, Vol. 65, No. 4: 206- 
208 Mr/Ap 92 

Accounting education via satellite: has technology 
made distance learning an acceptable alternative in 
the 90s? Charlotte J. Wright. Maryanne M. Mowen 
and Amy H. Uu. SBR. Vol. 1 , No. 1 : 13-23 Spring 
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Active learning through structured grouping in the 
classroom. Galen Miller and Carol Monthei. NBEA 
Yrt>k,No. 30: 107-114 92 

Adapting interactive cases to the business communi- 
cation classroom. Linda R. Mahin. ABC Bui, Vol. 
55, No. 4: 60-64 Dec 92 

An integrated approach to teaching a one-semester 
course in auditing. Barbara L. Adams. JEB, Vol. 67, 
No. 5: 291-293 My/Ju 92 

An involvement-oriented approach in a medium- 
sized mailceitng principles class. Denny E. McCorkle, 
M. F. Dirikcrand Joe F. Alexander. JEB, Vol. 67, 
No. 4: 197-205 Mr/ Ap 92 

An overlooked teaching tool: the analytically ad- 
justed debt-to-equity ratio. Larry M. Prober and W. 
Richard Sherman. JEB. Vol. 67, No. 6:342-348 Jl/ 
Aug 92 

Business educators in the multicultural classroom. 
James B. Stull and Beth Von Till. ISBE News, Vol. 
22, No. I: 6-8 Fall 91 

Casing a method for news. Marilyn Faulkenburg. 
ABC Bui, Vol. 54, No. 4: 71-72 Dec 91 

Characteristics ofleaming and associated outcomes. 
H. Dalton Drennan and Joe E. Sawyer. NBEA 
YTbk,No. 30: 100-106 92 

Classroom speaking techniques that help students 
listen better. C. Glenn Pearce. ABC Bui, Vol. 54, 
No. 4: 80-81 Dec 91 

Computer simulations for case studies in college and 
university office systems courses. Charles M. Ray 
andJanet J. Palmer. OSRAProc, Vol. 11: 191-200 
92 

Cooperative learning strategies in the business edu- 
cation curriculum. Janet Scaglione. Bus Ed Forum, 
Vol. 46, No. 4: 15-17 Ap 92 

"Count me in, too": Math instructional strategies for 
the discouraged learner. Karen A. Bosch and Re- 
beccaS. Bowers. Clearinghs, 104-106 Nov/Dcc 92 

Critical thinking-getting minds to work. Marilyn R. 
Chalupa. Bus Ed Forum, Vol. 47, No. 1 : 21 -24 Oct 
92 

Cross purposes. John C. Schafer and Jo Bchymer. 
Voc Ed J, Vol. 67, No. 5: 36-37, 47 My 92 

Defining the work force of the 1900s: implications 
for curriculum development and instnictional prac- 
tice. Thomas Hayncs. NBEA Yrbk, No. 30: 7-20 92 

Economics, lies, and videotapes. Myi'a H. Strober 
and Allen Cook. J Econ Ed , Vol. 23, N o. 2: 1 25- 1 5 1 
O ring 92 
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Education and work partnerships. Donald K. Zahn 
and Vicki A. Poole. NBEA Yrbk, No. 30: 183-195 
92 

Education for employment. Clay V. Sink and Sanjtv 
Dugal. NBEA Yrbk, No. 30: 159-166 92 

Effects of teacher directed versus individualized 
instruction and locus of control on word processing 
achiv'ivement and attitudes toward computers at the 
posts*<condary level in Puerto Rico. Myriam Burgos. 
New York University, Doctoral dissertation 1991 

Enginev*,ring students write science books for chil- 
dren. Herman A. Estrin. ABC Bui, Vol. 'i5, No. 4: 
49-51 Dec 92 

Enhancing our student's success: building employ- 
ability skills. David Hyslop. NJ BE Obs, Vol. 63: 
70-74 90-91 

Evaluating student papers: the case for peer review. 
George A. Marcoulides and Mark G. Simkin. JEB, 
Vol. 67, No. 2:80-83 Nov/Dec 91 

Evaluation: a tool for learning and identifying talent. 
Betty A. Kleen. NBEA Yrbk, No. 30: 88-99 92 

Extr?! Extra! Unit resource notebooks put teachers 
in a bind(er). Margaret E. Mcintosh and Susan M. 
Vaughn. Clearinghs, Vol. 66, No. 1 : 1 9-2 1 Sep/Oct 
92 

Facilitating the transition from graphical to algebraic 
models: a teaching challenge for intermediate 
microeconomics. Allen J. Wilkins. J Econ Ed, Vol. 
23, No. 4: 317-331 Fall 92 

Helping students evaluate management alternatives: 
the debate. George C. Rubenson. JEB, Vol. 67, No. 
5: 287-290 My/Ju 92 

Hidden agenda for proofreading skills. Randy L. 
Joyner. NBEA Yrbk, No. 30: 36-49 92 

Hidden agendas for reading skills. Riu B. Olsen. 
NBEA Yrbk, No. 30: 31-35 92 

Hidden agendas for the basic business subjects. 
Lonnie Echtemacht. NBEA Yrbk, N 3. 30: 50-66 92 

Ideas forusing HyperCard inthe business education 
curriculum. Jacque Havice. Bus Ed Forum, Vol. 46, 
No. 4: 32-34 Ap 92 

Improving listening skills: instructional resources 
and strategies. Jean Mausehund and Susan Timm. 
DPE INSTR, Vol. 8, No. 3: 1-4 My 92 

In lieu of... Mary Gclinas. ABC Bui, Vol. 55, No. 
3:32-34 Sep 92 

Integrated language arts for adolescents with learn- 
ing disabilities. Linda M. Clary. Clearinghs, Vol. 
65, No. 5: 315-318 My/Ju 92 
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Integnting conceptual and analytical decision styles 
into computer information systems coursework. 
Stephen J. Baumgartner, George H. Jacobson and 
Margaret A. Batchclor. JCIS, Vol. 32, No. 2: 56-58 
Winter 91-92 

Internationalizing business education. Janet J. 
ftilmcr. NJ BE Obs, Vol. 63: 51-54 90-91 

Introduction to accounting: an experiment in expe- 
riential learning theory. Surendra P. Agrawal and 
Philip H. Sicgel. SBR, Vol. 1 , No. 2: 99-1 18 Fall 91 

Involving students in their own learning. Rachel 
Theilheimer. Clcaringhs, Vol. 65, No. 2: 123-125 
Nov/Dec 91 

Is art to draw, to paint, to sculpt. . .? Helping students 
respond to the concept of art. Robert L. Adams. 
Clearinghs, Vol. 65, No. 6: 367-370 Jl/Aug 92 

It'sa H.LTOiumorintcaching). Richard L. Sullivan. 
Voc Ed J, Vol. 67, No. 3: 36-38 Mr 92 

Jazz: a multicultural phenomenon. Bruce Mitchell. 
Clcaringhs, Vol. 65, No. 4: 236-238 Mr/Ap 92 

Learn students' names during the first class. Janet K. 
Winter. ABC Bui, Vol. 55, No. 3: 61-62 Sep 92 

Learning intercultural communication competence. 
Linda Beamer. J Bus Com, Vol. 29, No. 3: 285-303 
92 

Learning to reason with economics. Ronald L. 
VanSickle. J Econ Ed, Vol. 23, No. 1 : 56-64 Winter 
92 

Lifelong learning. Donna J. Cochrane. NBEA Yrbk, 
No, 30: 115-12692 

Listening: a partner for career enhancement and 
establishment. Anna Laura Bennington. NBEA Yrbk, 
No. 30: 77-87 92 

Make learning court reporting fun. Carol W. 
Coblentz. JCR, Vol. 53, No. 4: 28-29 Feb 92 

Making the walls come tumbling down. June S. 
Atkinson. LBEJ, Vol. 2, No. 1: 16-19 Spring 92 

Managing stress and enhancing learning through 
humor in the classroom: strategies and resources. 
Carolyn Hagler and Bobbye J. Davis. DPE INSTR, 
Vol. 8, No. 6: M Nov 92 

Menial aerobics: just for the fun of it. Richard J. 
Weaver, H, Jayne Kosan and Howard W. Cotrell. 
Clearinghs, Vol. 65, No. 3: 167-171 Ja/Feb 92 

Metacognition: developing independence in learn- 
ing. Charies W. Bonds, Leila Gant Bonds and Walter 
Peach. Clearinghs, Vol. 66, No. 1: 56-59 Sep/Oct 
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Microcomputer support of educational objectives in 
POM education. Bruce C. Raymond and James R. 
Gross. JEB, Vol. 68, No. 1: 49-54 Sep/Oct 92 

Microwriting: a guidance approach to developing 
business writing skills. Scot Ober. ABC Bui, Vol. 
55, No. 1:42-46 Mr 92 

Multicultural experiential learning: a computer simu- 
lation in Indonesia. Robert W. Homaday. JEB, Vol. 
68, No. 2: 105-109 Nov/Dec 92 

My favorite assignment - a student-developed writ- 
ing checklist. Karen Nantz. ABC Bui, Vol. 55, No. 
3:28-30 Sep 92 

My favorite assignment - an international perspec- 
tive of the United Stotes. Mona Casady. ABC Bui, 
Vol. 55, No. 1:20-26 Mr 92 

My favorite assignment - company research. Karin 
McCallum. ABC Bui, Vol. 55, No. 1: 20 Mr 92 

My favorite assignment - developing a demand 
reduction campaign. Joan M. Gaulard. ABC Bui, 
Vol. 55, No. 3: 30-31 Sep 92 

My favorite assignment - group dynamics in prac- 
tice: a formal meeting. Bev Gatenby . ABC Bui, Vol. 
55, No. 2: 24-26 Ju 92 

My favorite assignment - international training 
manual. Rita Thomas Noel. ABC Bui, Vol. 55, No. 
1: 26-28 Mr 92 

My favorite assignment - teaching report writing by 
linking student reports to the employment search 
process. Steve D. Ugbah. ABC Bui, Vol. 55, No. 2: 
23-24 Ju 92 

My favorite assignment - the professional journal 
assignment. Kathleen M. Hiemstra. ABC Bui, Vol. 
55, No. 3: 31-32 Sep 92 

My favorite assignment - using collaborative writing 
groups to teach analysis of an RFP. Judith Schcfflcr. 
ABC Bui, Vol. 55, No. 2: 26-28 Ju 92 

My favorite assignment. Paula Deimling. ABC Bui, 
Vol. 55, No. 4: 48 Dec 92 

Networking telecommunications into the business 
curriculum: activities and student objectives. Den- 
nis Labonty and Cheri A. Jimcno. NBEA Yrbk, No. 
30: 196-204 92 

On the teaching of portfolio theory. Daniel K. 
Bicderman. J Econ Ed, Vol . 23 , No. 1 : 23-33 Winter 
92 

Opcn-«nded cases and collaborative learning in the 
business communication course. H. J. Scheibcr. 
ABC Bui, Vol. 54, No. 4: 60-64 Dec 91 
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Opportunities for applied student research in higher 
education. Lainie Schukar, Kittie Watson and Judy 
E. Lease. ABC Bui, Vol. 55, No. 4: 54-59 Dec 92 

Over their heads: transparencies help students com- 
prehend and master concepts. Daniel H. Passalacqua. 
Bal Sheet, Vol. 73, No. 4: 26 Mr/Ap 92 

Peer evaluation of writing in business communica- 
tion classes. David H. Lynch and Steven Golen. 
JEB, Vol. 68, No. I: 44-48 Sep/Oct 92 

Pop cultural literacy: students and teachers empow- 
ering each other. John Marshall Carter. Clearinghs, 
Vol. 65, No. 5: 319-321 My/Ju 92 

Preparing students for the high performance wovk 
organization: balancing business training and edu- 
cation. Marcia A. Anderson- Yates. NJ BE Obs, 
Vol. 63:75-79 90-91 

Problem-solving strategies in the classroom: a busi- 
ness writing paradox. Hazel G. Warlaumont. ABC 
Bui, Vol. 54, No. 4: 55-59 Dec 91 

Project administration techniques for successful class- 
room collaborative writing. LeeAnne Giannone 
Kryder. ABC Bui, Vol. 54, No. 4: 65-66 Dec 91 

Sasin simulation: putting management communica- 
tion concepts and skills to work. Daryl Chansuthus, 
Kenneth Pas and Rochelle Powtong. ABC Proc, 
219-227 91 

Simulating the corporate strategic planning function 
in the business communication curriculum. H. J. 
Scheiberand Peter J. Hager. ABC Bui, Vol. 55, No. 
3: 46^8 Sep 92 

Simulations as a fundamental teaching tool: striking 
the appropriate balance. Lawrence W. Hugenberg. 
ABC Bui, Vol. 55, No. 4: 65-69 Dec 92 

Small-group learning in the information age. Floyd 
Boschcc. Clearinghs, Vol. 65. No. 2: 89-92 Nov/ 
Dcc91 

Social and personality development. Lila L. Prigge 
andCharlesM. Ray. NBEAYrbk,No. 30: 145-158 
92 

Student research in theclassroom: sdvingthe teacher/ 
researcher dilemma. Bonnie L. Blake. ABC Bui, 
Vol. 54, No. 4: 73-75 Dec 91 

Teach your students video-camera control. Neil 
Hamisch and Margaret McLaren. ABC Bui, Vol. 
55, No. 3: 59-60 Sep 92 

Teaching about telecommunication. Mary Robek, 
Randall Wells and Janet Allison. SIEC Rev, No. 
120: 37-40 Nov 92 

Teaching and evaluating nontechnical skills. 
"Thaddeus McEwen, Beryl C. McEwen, Joyce L. 



Sheets and Marcia Anderson-Yates. DPE INSTR, 
Vol. 8, No. 4: 1-4J192 

Teaching business data communications: a project 
oriented approach. Satya Prakash Sara swat and John 
T. Gorgonc. J CIS, Vol. 32, No. 4: 29-34 Summer 
92 

Teaching business organizational structures. Wayne 
L. Anderson. Bus Ed Forum, Vol. 46, No. 3: 3-4 
Feb 92 

Teaching higher-level thinking skills. Jennie Hunter. 
DPE Instr, Vol. 8, No. 1 : 1-4 Ja 92 

Teaching interactions between foreign exchange 
markets and balance -of-pa y me nts flows: an alterna- 
tive graphical approach. Dan Gaske. J Econ Ed, 
Vol. 23, Nc. I: 48-52 Winter 92 

Teaching office politics. Frances L. Jackson. Bus Ed 
Forum, Vol. 46, No. 3: 33-34 Feb 92 

Teaching styles of the fresh and inventive: the 
personal touch eases anxiety ofadult students. Terry 
L. Bilderback. Voc Ed J, Vol. 67, No. 6: 34-35,57 
Sep 92 

Teaching techniques to help managers overcome 
stagefright in oral presentations. Chia-Jung Tsui. 
ABC Bui, Vol. 55, No. 3: 77-80 Sep 92 

Teaching technology: hands-on telecommunications. 
Nancy Groneman and Dennis LaBonty. Bal Sheet, 
Vol. 73, No. 4: 19-21 Mr/Ap 92 

Teaching the hidden curri ulum in technology 
courses. James F. ClarF . .id Judy D. Winzurk. 
NBEA Yrbk, No. 30: 167-175 92 

TechrK>logy Review: the teaching LAN. Eli Cohen. 
J CIS, Vol. 32, No. 4: 58-59 Summer 92 

The effect of special composition drills and activities 
on secondary students' selection of the typewriter 
keyboard for composition. Janet Scaglione. DPE J, 
Vol. 34, No. 1 : 38-48 Winter 92 

The effects of computer-assisted instruction on anxi- 
ety in first-year undergraduate accounting students. 
Robert L. Hun and Lome Olfman. DPE Proc, 67-73 
92 

The hidden agenda for communication. W. Dale 
Brewer and Linda Bloom. NBEA Yrbk, No. 30: 67- 
76 92 

The hidden curriculum: an opportunity. Anna M. 
Eurford and Vivian Arnold. NBEA Yfbk, No. 30: 1 - 
6 92 

The learning curve: why textbook teaching doesn't 
work for all kids. Geraldine Flaherty. Voc Ed J, Vol. 
67, No. 6: 32-33,56 Sep 92 
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The need to incorporate the work ethic and ethics 
into businesseducation curricula. F. Sunford Wayne 
and Patricia H. Chapman. NBEA Yrbk, No. 30: 
127-144 92 

The role of change: a futures scenario activity. 
Thomas Haynes. Bus Ed Forum, Vol. 46, No. 4: 34- 
36 Ap92 

The Slock market game: classroom use and strategy. 
William C. Wood, Sharon L. O'Harc and RobcnL. 
Andrews. J Econ Ed, Vol. 23, No. 3: 236-246 
SunuTKr 92 

The strategic decision framework: effect on stu- 
dents' business ethics. Kamalcsh Kumar, Christine 
Borycki, Sarath A. Nonis and Charles Yaugcr. JEB, 
Vol. 67, No. 2: 74-79 Nov/Dec 91 

The teacher as faciliutor of the hidden curriculum. 
Sharon Lund O'Ncil and B. June Schmidt. NBEA 
Yrbk, No. 30:21-30 92 

The use of technology in Indiana business class- 
rooms with implications for training. Carolee 
Sormuncn and Marilyn Chalupa. DPE Proc, 155- 
158 92 

Thinking for success. Carolyn Sylte and Jonathon 
Sylte. WNews, Vol. 41, No. 1: 27-29 Fall 92 

Thoughtful questions lead students to answers. Jim 
Crowley. Voc Ed J, Vol. 67, No. 6: 36 Sep 92 

Tips to improve your teaching. Joyce P. Logan and 
A. C, "Buddy" Krizan. KBEA J, 5-6 Spring 92 

Use of overhead transparencies in collaborative 
business writing. Randolph T. Barker, Marilyn 
Finnemore-Bello and Barbara S. Hall. ABC Bui, 
VoL 54, No. 4: 67-70 Dec 91 

Using computer simulation-a high-tech tool for 
teaching business communication. Martha H. Radcr 
and Linda A. Kunh. DPEINSTR, Vol. 8, No. 2: 1- 
4 Mr 92 

Using dialogue journals to help students deal with 
their problems. Terrell A. Young and Mary Lynn 
Crow. Clearinghs, Vol. 65, No. 5: 307-310 My/Ju 
92 

Using media and models to motivate high school 
students. Daisy F. Reed and Shcary D. Johnson. 
Clearinghs, Vol. 65. No. 4: 225-228 Mr/Ap 92 

Why don't my simulation exercises work? Cheryl L. 
Noll. OBT, Vol. 52: 27-3 1 Ap 92 

Youth organizations and their role in enhancing 
elements of the hidden curriculum. Linda J. New- 
ton. NBEA Yrbk, No. 30: 176-182 92 



A comparison of technologically mediated instruc- 
tional systems: interactive videodisc and videotape. 
Consunce Pollard and Donna Kizzier. DPE J, Vol. 
34, No. 2: 83-95 Spring 92 

A view from the back of the room: videotaping 
teachers in action. Edward G. Martin and Fredric L. 
Mayerson. Clearinghs, 114-116 Nov/Dec 92 

Economics, lies, and videotapes. Myra H. Strobcr 
and AllcnCook. J EconEd, Vol.23, No. 2: 125-151 
Spring 92 

Encouraging the switch to informational television. 
David M. Memory. Clearinghs, Vol. 65, No. 5: 
302-306 My/Ju 92 

Instructional technology. Ward M . Cates. Clearinghs, 
Vol. 65, No. 2: 70-71 Nov/Dec 91 

Instructional television: does it affect student atti- 
tudes? Teresa Seed, Larry Gianchetta and Richard 
Withycombe. JEB, Vol. 67, No. 3: 164-167 Ja/Feb 
92 

Interactive multimedia technology in accounting 
education. Darrcll L. Ward. Bal Sheet, Vol. 73, No. 
4: 12-14 Mr/Ap 92 

Jazz: a multicultural phenomenon. Bruce Mitchell. 
Clearinghs, Vol. 65, No. 4: 236-238 Mr/Ap 92 

Learning by satellite. Jennie Ball. Sec, Vol. 52, No. 
8: 15-17 Oct 92 

Multimedia computing: motivation for learning. 
NonaBcrghaus.N&Q, Vol. 16, No. 1:3-4 Spring 
91 

Multimedia- ready or not, here it comes! Beverly 
Oswalt. LBE J, Vol. 2, No. 1: 21-27 Spring 92 

Multimedia systems. Mathanicl D. Jacggli. Voc Ed 
J, Vol. 67, No. 3:30-31 Mr 92 

On the cutting edge. Barbara Malpicdi Kirby. Voc 
Ed J, Vol. 67, No. 3: 32-33 Mr 92 

Rewriting history. Janice Maloncy. Publish, Vol. 7, 
No. 9: 34-39 Sep 92 

Teach your students video-camera control. Neil 
Hamisch and Margaret McLaren. ABC Bui, Vol, 
55, No. 3:59-60 Sep 92 

Teaching in the electronic boardroom. Annette 
Easton, George Easton and Michael Hcrgctt. JEB, 
Vol. 67, No. 3: 137-140 Ja/Feb 92 

Using media and models to motivate high school 
students. Daisy F. Reed and Sheary D. Johnson. 
Clearinghs, Vol. 65, No. 4: 225-228 Mr/Ap 92 
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An estimate of race and gender role'-model effects in 
teaching high school. Mark O. Evans. J Econ Ed, 
Vol. 23, No. 3: 209-217 Summer 92 

Communication course puts education in the fore- 
ground. Olive D. Church. Bal Sheet, Vol. 73, No. 
4: 23-25 Mr/Ap 92 

Getting the word out-selling the business education 
story. E>onald G. Hays. Bal Sheet, Vol. 73, No. 3: 
26-27 Ja/Fcb 92 

Recruit! Rccniit! Recruit! Ken Kaser. N & Q, Vol. 
17, No. 1:4-5, 12 Spring 92 

Student organizations: attracting the at-risk student. 
Maryann Pringlc and Sharon Lund O'Neil. Bus Ed 
Fonim, Vol. 47, No. 1: 3-5 Oct 92 



Teacher Education 

Academic likes and dislikes of business teacher 
educators. John C. Schafcrand LonnicJ. Echtcrnacht. 
Bus Ed Dig, Vol.2: 14-24 92 

Accounting instructors' perceptions of how they 
teach versus how they were taught. John Bcegle and 
David Cofice. JEB, Vol. 67, No. 2: 90-94 Nov/Dcc 
91 

Alternative assessment and feedback techniques in 
methods courses. Jan LaBonty and Kathy Everts- 
Danielson. Clearinghs, Vol. 65, No. 3: 186-190 Ja/ 
Feb 92 

An analysis of undergraduate courscwork com- 
pleted by prospective business teachers. B. June 
Schmidt, Curtis R. Finch and J. Dale Oliver. DPE 
Proc,9-12 92 

An evaluation of interactive videodisc as an instn'c- 
tional strategy for teaching a word processing pro- 
gram. Constance Jo Pollard. University of Ne- 
braska-Lincoln, Doctoral dissertation 1990 

An instructor education program in selected visual 
merchandising topics. Marcia E. R. Lunde. The 
University of North Dakota, Master's thesis 1991 

Back in the classroom: notes from a teacher educa- 
tor. Carolyn Buntmg. Clearinghs, Vol. 65, No. 2: 
80-82 Nov/Dcc 91 

Business and education: partners in meeting the 
global challenge. Paul O. Moore. Bal Sheet, Vol. 
73, No. 3: 19-20 Ja/Fcb 92 

Competency testing for business teacher certifica- 
tion and for admission lo business teacher prcpara- 
tion programs. Kenneth L. Gorman and J. William 
O Wurphy. NABTE Rev, No. 19: 9-12 92 



Computer attitudes and literacy assessment: are 
tomorrow's business teachers prepared? Michael A. 
Hignite and Lonnie J. Echtemacht. JEB, Vol. 67, 
No. 4: 249-252 Mr/Ap 92 

Essential effective economics education. Martha C. 
Yopp. JEB, Vol. 67, No. 6: 325-329 Jl/Aug 92 

Good old professionalism or what is professional. 
Rodney Jurist. NJ BEObs, Vol. 63: 48-50 90-91 

Implementing mandates in economics: a ntKxlel and 
diagnostic protocol for teacher training. Marilyn 
Kourilsky and James E. Bruno. JEB, Vol. 67, No. 
3:182-188 Ja/Feb 92 

Internship: an effective program for business educa- 
tion students. David C. Henry. NJ BE Obs, Vol. 64: 
6-14 91-92 

Interpersonal relationships: teachinghidden skills in 
the business education curriculum. GwenGrosskopf 
and David Thirsten. WNews, Vol. 4 1 , No. 1 : 22-26 
Fall 92 

Knowledge bases in teacher education: a conceptual 
model. Kenneth D. Moore and Scott Hopkins. 
Clearinghs, Vol. 65, No. 6: 381-385 Jl/Aug 92 

Knowledge of entreprcncurship: vocational busi- 
ness and marketing teachers as compared to other 
vocational te*>chers. Robert G. Bems and Inge M. 
Klop/mg. DFE Proc, 95-99 92 

Mentoring: a support system for new teachers. Mark 
Littleton, Kay Tally-Foos and Rob Wolaver. 
Clearinghs, Vol. 65, No. 3: 172-174 Ja/Fcb 92 

Micro-political competence: how teachers can change 
the status quo. Elizabeth Bondy and Dorcne D. 
Ross. Clearinghs, Vol. 66, No. 1: 10- 14 Sep/Oct 92 

Networking literacy and the workplace: gaining the 
competitive edge. James L. Morrison. NJ BEObs, 
Vol. 63: 1-6 90-91 

Prcscrvicc teacher education for the inner city: ideas 
and applications. Kay M. Williamson and Donald 
Hcllison. Clearinghs, Vol. 65, No. 5: 285-288 My/ 
Ju 92 

Prospects for collaboration between teachers and 
researchers. Peter Andrew Hastie. Clearinghs, Vol. 
65, No. 6: 371-372 Jl/Aug 92 

Quality assurance for part-time faculty. Marilyn I. 
Kimmelman. Bus Ed Forum, Vol. 46, No. 4: 5-6 Ap 
92 

Restructuring our roles as teacher educators in busi- 
nesseducation. Pamela Ramcy. Bus Ed Dig, Vol.2: 
9-13 92 

The demand for business education teachers in 
Washington state. Catherine L. Bcrtelson and F. 
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RossByrd. DPE J, Vol. 34, No. 3: 123-134 Summer 
92 

The effect of selected academic preparation factors 
on pissing the core battery section of the NTE for 
prospective black teachers. Beverly McNeely. 
Lehman College, CUNY, Master's thesis 1991 

Work attitudes of business teacher educators in 
National Association for Business Teacher Educa- 
tion institutions and non-National Association for 
Business Teacher Education institutions. John 
Charles Schafer. University of Missouri-Columbia, 
Doctoral dissertation 1991 



Teacher Performance 



Be good! Start by being clear. Donald R. Cniickshank. 
Clcaringhs, Vol. 65, No. 5: 31 1-314 My/Ju 92 

How well are we supporting leaching in the business 
school? Robert C. Ford, Marlene M. Reed and 
Andrew C. Rucks. DPE J, Vol. 34, No. 3: 1 14-122 
Summer 92 

Management-faculty research productivity and per- 
ceived teaching effectiveness. John R. Tanner, 
Herman Manakyan and Daniel G. Hotard. JEB, 
Vol. 67, No. 5: 261-265 My/Ju 92 

Peer rating in b* her education. W. Terry Dancer 
and Jesse Dancvi. JEB, Vol. 67, No. 5: 306-309 
My/Ju 92 

Personal and institutional characteristics affecting 
research productivity of academic accoun'»nis. Alan 
S. Lcviun and Russ Ray. JEB, Vol. 67, No. 6: 335- 
341 Jl/Aug 92 



The relationship among rank. exj>orience, and ac- 
counting faculty effort allocations. Cliflord T. Cox. 
Vol. 67, No. 2: 120-124 Nov/Dec 91 

ERIC ft^ 



The use of technology in Indiana business class- 
rooms with implications for training. Carolcc 
Sormunen and Marilyn Chalupa. DPE Proc, 155- 
158 92 

They murdered the pigeons! The failure of sutc- 
mandaied teacher appraisal systems. Burcl Block. 
Clearinghs, Vol. 66, No. 1: 35-36 Sep/Oct 92 



Testing and Evaluation 

Alternative assessment and feedback techniques in 
methods courses. Jan LaBonty and Kathy Evcrts- 
Danielson. Clearinghs, Vol. 65, No. 3: 186-l90Ja/ 
Feb 92 

Alternative lest question sequencing in introductory 
financial accounting. Mehmet Canlar and William 
K. Jackson. JEB, Vol. 67, No. 2: 1 16-1 19 Nov/Dec 
91 

An interrogative diagnostic model for computer- 
aided testing. Taracad Si vasankaran. J CIS, Vol. 32, 
No. 3:43-47 Spring 92 

Cognitive style FD/FI as a learner selection criterion 
in formative evaluation: a qualiutivc analysis. Chris 
A. Chinien and France Boutin. PIQ, Vol. 5, No. 2: 
24-33 92 

Essav tests: use, development, and grading. Allan 
C. drnsiein. Clearinghs, Vol. 65, No. 3: 175-177 
Ja/Feb 92 

Evaluating student papers: the case for peer review. 
George A. Marcoulides and Mark G. Simkin. JEB, 
Vol. 67, No. 2:80-83 Nov/Dec 91 

Evaluation: a tool for learning and identifying talent. 
Betty A. Kleen. NBEA Yrbk, No. 30: 88-99 92 

Exams with class. Scott Jon McHardy. WP Mag, 39- 
41 Ju 92 

Gender differences in economic knowledge: an 
extension of the analysis. Mary L. Williams, Charles 
Waldauer and Vijaya G. Duggal. J Econ Ed. Vol. 
23, No. 3: 219-231 Summer 92 

Item sequence and student performance on multiple- 
choice exams: further evidence. J. Lon Carlson and 
Anthony L. Osirosky. J Econ Ed, Vol. 23. No. 3: 
232-235 Summer 92 

Outcome measures of collegiate business curricula: 
a comparison of two instruments. Demetrius 
ICaraihanos. JEB, Vol. 67, No. 2: 100-104 Nov/Dec 
91 

Peer rating in higher education. W. Terry Dancer 
and Jesse Dancer. JEB, Vol. 67, No. 5: 306-309 
My/Ju 92 



Productivity rankings for institutions, departments, 
and individuals based on number of business com- 
munication articles in six journals. Robert M. 
Schramm and F. Stanford Wayne. DPE J, Vol. 34, 
No. 1: 1-12 Winter 92 

Quality assurance for part-time faculty. Marilyn I. 
Kimmelman. Bus Ed Forum, Vol. 46, No. 4: 5-6 Ap 
92 

Student perception of teacher e flee live ncss based on 
teacher employment and course skill level. Donald 
K. Zahn and Robert M. Sch -anini. Bus Ed Forum, 
Vol. 46. No. 3: 16-18 Feb 92 

The effects of similarity and dissimilarity of student 
and teacher personality type on student grades. Julie 
A. Elias and Bob R. Stcwan. Mki Educ J, Vol. 17: 
42-51 91 
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Some common sense about suicwide testing pro- 
grams. William A. Strcshly and Penny Gray. 
Clcaringhs, Vol. 66, No. 1: 15-18 Sep/Oct 92 

Teaching and evaluating nontechnical skills. 
Thaddeus McEwen, Beryl C. McEwen, Joyce L. 
Sheets, and Marcia Anderson-Yates. DPE INSTR, 
Vol. S,No. 4: MJ192 

Testing communication skills on the CPA exam. 
Benny R. Zachry, Cynthia R. Bettinger and Theresa 
M. Zimrner. JEB, Vol. 67, No. 3: 168-171 Ja/Feb 
92 



Training and Development 

Abstract at the least. Anne K. Bednar. PIQ, Vol. 5, 
No. 4: 76-78 92 

Across the ubles. Marilyn Taillon. PIQ, Vol. 5, No. 
4: 79-88 92 

Allow me to introduce ... Roger Kaufman. Odin 
Westgaard. PIQ, Vol. 5, No. 4: 97-101 92 

Characteristics of computer training for lawyers and 
office support suff in selected Illinois legal offices. 
Corazon Sanders. Southern Illinois Univ. at 
Carfoondale, Master's thesis 1991 

Comparison of effectiveness of two in-house corpo- 
rate training methods for teaching microcomputer 
skills to employees. Eva M. Phillips. OSRA Proc, 
Vol. 11: 147-159 92 

Computer training essential for temps. Christopher 
J. Shechan. Office, Vol. 1 15, No. 2: 22, 24 Feb 92 

ERIC research abstracts. Nancy R. Preston. PIQ, 
Vol. 5, No. 4: 89-96 92 

High-tech training issues in developing third-world 
nations. Joyce M. Rowe. JCIS, Vol. 32, No. 2: 32- 
37 Winter 91-92 

Innovative partnership produces technology labora- 
tory. Cassic Lee Bichy. JCR, Vol. 53, No. 5: 28 Mr 
92 

Lifelong learning. Donna J. Cochrane. NBEA Yibk, 
No. 30: 115-12692 

Network for excellent teaching: a case study in 
university instructional development. Karen L. 
Medsker. PIQ, Vol. 5, No. 1: 35-48 92 

Organization and procedures for training in nursing 
homes. Myra Woods. University of Minnesota, 
Master's thesis 1991 

Simulations: selection and development. Walter W. 
^ agcr, Stuart Polkinghome and Roger Powley. 
I ¥ r>"Q, Vol. 5, No. 2: 47-64 92 



Skills needed by office support staff as perceived by 
trainers. Diane C. Davis. DPE J, Vol. 34, No. 1: 13- 
23 Winter 92 

Software traimng programs in U.S. firms. Clifford 
L. Wills and Lillian H. Chaney. J CIS, Vol. 32, No. 
3:56-59 Spring 92 

Status of in-house training programs for office sup- 
port staff with implications for office systems cur- 
ricula. Diane C. Davis. OSR J, Vol. 10, No. I: 15- 
21 Fall 91 

Structuring and documenting interactions with sub- 
ject-matter experts. John M. Ford and Larry E. 
Wood. PIQ, Vol. 5, No. I: 2-24 92 

The ABCs of training. James Bell. Bus Pub, Vol. 8, 
No. 3: 18-24 Mr 92 

The hallowed halls of DTP. Tom Eisenhart. Bus 
Pub, Vol. 8, No. II: 26-29, 32-33 Nov 92 

Trainee preferences related to software training 
session. Lillian H. Chaney and Clifford L. Wills. 
OSRA Proc, Vol. II: 160-171 92 

Training and development courses at NABTE insti- 
tutions. Ken HofTmanand Connie Viebrock. NABTE 
Rev, No. 19:20-22 92 

Trends impacting graduate business education in the 
coming decade. Gerry L. Bedore and James A. 
O'Brien. JEB, Vol. 67, No. 2: 69-73 Nov/Dec 91 

What do instructional designers actually do? An 
initial investigation of expert practice. Gordon 
Rowland. PIQ, Vol. 5, No. 2: 65-8692 

What topics need to be in business communication 
classes— what and how much? Larry R. Honl and 
UrryG. Pagel. LBEJ, Vol. 2, No. 1:45-53 Spring 
92 



Needs Assessment 



Analysis of pre-training needs of fmancial planning 
accountants. John Turner. Universiiyof Minnesota, 
Master's tlKsis 1991 

Characteristics and perceived importance of compe- 
tencies of plant managers in Minnesota and Wiscon- 
sin. Charles Krueger. University of Minnesota, 
Doctoral dissertation 1991 

Communication apprehension and performance in 
oral briefings: indentifying dysfunctional thought 
patterns. Gail Fann Thomas, Kenneth W. Thomai 
and Thomas N. Williams. ABC Proc, 81-94 91 

Computerized training needs of personnel in mar- 
keting occupations. Mark Obarski. Univenity of 
Minnesota, Master's thesis 1991 
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Giving appropriate performance feedback to man- 
agers: an empirical test on content and outcomes. 
Jane R. Goodson, Gail W. McGec and Anson Seers. 
J Bus Com, Vol. 29, No. 4: 329-342 92 

Identifying a range of performance improvement 
solutions through evaluation research. Peter J. Dean, 
Martha Ray Dean and Elizabeth C. Guman. PIQ, 
Vol. 5, No. 4: 16-3192 

Needs assessment: perspectives from the literature. 
Catherine M. Sleezer. PIQ, Vol. 5, No. 2: 34-4692 

Needs assessmcnt-a critical reappraisal. Theodore 
Lev/iS and David C. Bjorkquist. PIQ, Vol. 5, No. 4: 
^3-54 92 

Organizational ethics development: implications for 
human resource professionals. Joseph A. Petrick. 
JEB, Vol. 67, No. 6: 330-334 Jl/Aug 92 

Training: a bottom-line decision. Barbara Colmcr. 
OnSys, Vol. 9, No. 5: 38, 40, 42 My 92 

Training needs in corporate takeovers. David C. 
Bjorkquist. PIQ, Vol. 5, No. 1 : 70-89 92 



Pferformance Improvement 



Developing knowledge-based systems: an object- 
oriented organizational approach. Youngohc Yoon 
and Tor Guimaracs. IRMJ, Vol. 5, No. 3: 15-32 
Summer 92 

Empower thyself. Mark Towers. Sec, Vol. 52, No. 
7: 10-11 Aug/Sep 92 

Identifying a range of performance improvement 
solutions throughevaluation research. Peter J. Dean, 
Martha Ray Dean and Elizabeth C. Guman. PIQ, 
Vol. 5, No. 4: 16-31 92 

Issues and practices in management job rotation 
program as perceived by HRD professionals. Wil- 
liam J. Rothwell, H. C. Kazanas and Darla K. 
Haines. PIQ, Vol. 5, No. 1: 49-6992 

M.A.S.S.: a model for producing transfer. Stephen 
Yelon. PIQ, Vol. 5, No. 2: 13-23 92 

Organizational factors affecting the evaluation of 
information systems performance. Carol Saunders 
and Jack William Jones. IRMJ, Vol. 5, No. 4: 5-21 
Fall 92 

Perfornuince indicators in business decision mak- 
ing. Debra L. Tate and Daniel J. McLinden. PIQ, 
Vol. 5, No. 1:25-34 92 

The availability and use of supervisory performance 
appraisal training materials within selected organi- 
zations. E^nard J. KoroCzer. University of Hous- 
^ " aster's thesis 1991 




The development and evaluation of a job aid to 
support mobile subscriber radio-telephone terminal 
(MSRT). Kecia H. Pfummcr, Philip D. Gillis and 
Peter J. Ugree. PIQ, Vol. 5, No. 1: 90-105 92 

The secret of office productivity. Ira A. Penn. 
ARMAQtrly, Vol. 26, No. I: 20-21, 58 Ja 92 

The value of mentoring. Timothy J. Newby and 
Ashlyn Heide. PIQ, Vol. 5, No. 4: 2-15 92 

Training for impact: improving the quality of staffs 
performance. Sonia Acosta-Amad and Dale M. 
Brethower. PIQ, Vol. 5, No. 2: 2-12 92 

Work can be fun. Mark Towers. Sec, Vol. 52, No. 
4: 25-26 Ap 92 



Program Evaluation 



A taxonomic approach to integrating job analysis 
with training front-end analysis. Arthur L. Korotkin. 
PIQ, Vol. 5, No. 3:26-34 92 

A training performance indicator model for monitor- 
ing the effectiveness of high-risk training: report of 
a study in progress. Jo Palchinsky-Magennis. PIQ, 
Vol. 5. No. 3:44-55 92 

Assessment of the effectiveness and appropriateness 
of an evaluation instrument developed to evaluate 
computer assisted instructional packages used in the 
remediation of basic skills in job training programs. 
La Verne Gamble. Lehman College, CUNY, 
Master's thesis 1991 

Cognitive style FD/FI as a learner selection criterion 
in formative evaluation: a qualitative analysis. Chris 
A. Chinien and France Boutin. PIQ, Vol. 5, No. 2: 
24-33 92 

Conference evaluationscan be meaningful. Barbara 
Railsback.KanBusTchr,Vol.46,No. 1: 14-15Fall 
92 

Customizing and implementing training evaluation. 
Catherine M. Sleezer, Denise Cipicchio and Denise 
Pitonyak. PIQ, Vol. 5, No. 4: 55-75 92 

Evaluation of human performances in critical-skills 
occupations: criteria and issues. Jeffery A. Cantor. 
PIQ, Vol. 5, No. 3: 3-15 92 

Methodology for evaluating the effectiveness of 
hunun performance in safety-oriented industries: a 
conceptual design. Jeffrey A. Cantor, C. Lee Walker 
and Ralph E. Fuller. PIQ, Vol. 5, No. 3: 56-67 92 

Preface to the special issue on high-risk, critical- 
skills training evaluation. Jeffrey A. Cantor. PIQ, 

Vol. 5. No. 3: 1-2 92 

Using performance indicators to evaluate training 
efTectiveness: lessons learned. John Wreathall and 
Edward M. Connelly. PIQ, Vol. 5, No. 3: 35-43 92 
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Valuing cultural diversity training workshop de- Ham J. Rolhwcll, H. C. Kazanas and Darla K. 
signed for training the Minnesota Department of Haines. PIQ, Vol. 5, No. 1: 49-69 92 
Public Safety employees conducting service in a 

multicultural society. Lena Hsie. University of Min- Performance indicators in business decision mak- 
nesoU, Master's thesis 1991 ing. Debra L. Tate and Daniel J. McLinden. PIQ, 

Vol. 5, No. 1:25-34 92 

What should high-risk operations evaluate relative 

to safety and safety training. Roger Kaufman and Jac Survey of .;r«ss management programs in industry. 
Kaufman. PIQ, Vol. 5, No. 3: 16-25 92 Herbert 6. icindler, Charles M. Vance and Dennis 

A. Schorr. SBR, Vol. 1, No. 1: 25-35 Spring 91 

Training needs in corporate takeovers. David C. 
Bjorkquist. PIQ, Vol. 5, No. 1: 70-89 92 

Issues and practices in management job rotation 
program as perceived by HRD professionals. Wil- 
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Author Entries 



ABDUL-GADER, Abdulla H. 
End-user computing success factors: further evi- 
dence from a developing nation. J Micro Sys, Vol. 
4, No. 3: 4-13 Summer 92 

ABERNATHY, Aileen 

Graphics trackers. Publish, Vol. 7, No. 12: 50,52, 
54 Dec 92 

ABLONDI, William F. 

Personal computers: a market in transition. Office, 
Vol. 115, No. l:55Ja92 

ACHELPOHL, Marilyn S. 
Brain dominance and the ability to touch typewrite. 
Southern Illinois Univ. at Carbondale, Master's 
thesis 1991 

ACKERSON, R. Irene, et al. 
Telecommunications technology management in 
major U.S. corporations. JCIS, Vol. 32, No. 2: 1 1- 
14 Winter 91-92 

ACOSTA-AMAD, Sonia and Dale M. Brethower 
Training for impact: improving the quality of stafTs 
performance. PIQ, Vol. 5, No. 2: 2-12 92 

ADAMS, Barbara L. 

An integrated approach to teaching a one-semester 
course in auditing. JEB, Vol. 67, No. 5: 291-293 
My/Ju 92 

ADAMS, Charles F. 

Finding psychic rewards in today's schools: arebut- 
Ul.Clearinghs, Vol. 65, No. 6: 343,346-347 JI/Aug 
92 

ADAMS, Eric J. 

Creativity cubed. Publish, 60-61 Summer 92 

44 

Storage strategies. Publish, Vol, 7, No, 4: 66-72, 74 
Ap 92 

ADAMS, Janets,, et al. 

Accreditation and academic professionalisM in busi- 
ness administration. JEB, Vol. 67, No, 4: 2^8-223 
Mr/Ap 92 
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Clearinghs, 81-86 Nov/Dcc 92 
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Micro-political competence: how teachers can change 
the sUtus quo. Clearinghs, Vol. 66, No. 1: 10-14 
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65, No. 3: 137 Ja/Feb 92 

BUHL, Ebcrhard 

Storing patient data at Humboldt Hospital. IMC J, 
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Trends in information centers, IRMJ, Vol. 5, No. 3: 
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A thirty-year comparison of beginners on five- 
minute timed writings. Bus Ed Dig, Vol. 2: 1-8 92 

Using an English and spelling pretest to maximize 
performaiKe in business communication classes. 
ABC Bui, Vol. 54, No. 4: 1 1-18 Dec 91 
44 

—and Duane Moses 
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ment change effects. SBR, Vol. I, No. 2: 13-27 Fall 
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44 

Instructional technology: making sense of high-tech 
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Vol. 5, No. 2: 24-33 92 

CHIPMAN, Bruce 

"Which is faster . . an educational anecdote about 
plain teaching. Clearinghs, Vol. 65, No. 6: 351-352 
Jl/Aug 92 

CHIPMAN, Calvin H. 
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A study of the effects of computer-aided software on 
the beginning typist. Central Michigan University, 
Master's thesis 1991 



CHO, Yong-Kil and Kenneth E. Kendall 
Management of the information center: the relation- 
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business world. DPE Proc, 35-40 92 

-and John C. Schafer 
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49-57 Fall 92 

EDWARDS, Laura Bamsley 
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OCR for hand-printed Ux forms. IMC J, Vol. 28, 
No. 2: 23-26 Mr/Ap 92 

FARRJS, Pamela J. and Marjorie R. Hancock 
The role of literature in reading achievement. 
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^j " \So. 4: 18.23 Oct 92 
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Technology is changing the way people sit. OffSys, 
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44 

Sute of the ait. Publish, 11-20 Summer 92 
FRAZIER, Gary L. 
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Developing an environmenul perspective within 
businesscurricula. JEB, Vol. 68, No. 2: 70-73 Nov/ 
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48 Dec 92 

GABLE, Julie 

Net present value: a financial tool for complicated 
tinws. ARMA Qtrly, Vol. 26, No. I: 3-5 Ja 92 
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** 
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Determination of content for a cdlcgiate course in 
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Experts' consensus concerning the content for an 
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#« 
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92 

MASON, Nancy K. 

Career guidance: the teacher's role. Voc Ed J, Vol. 
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New college graduates* occupational expectation 
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92 
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MILES, Morgan P., et al. 
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MISIC, Mark M. and Stephen F. Hallam 
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MITCHELL, Brace 
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MITCHELL, Janet L., et al. 

Employers respond to the shorthand dilemma. OBT, 

Vol. 52: 50-56 Ap 92 

MITCHELL, Robert B. 
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Relationship of employee perceptions of work and 
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92 

44 
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Vital communication skills and competencies in the 
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Introducing expert systems into the business school 
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A study of cnd-uscr computing abilities among non- 
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MOHAGEN, Roberta Barta 
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An alternative model of U.S. clothing expenditures: 
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MOIX)NEY, William J. 

A public school superintendent's case for choice. 
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MONTANINO, Linda 
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graduates at Belleville high school, Belleville, New 
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Master's thesis 1991 
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classroom. NBEA Yrbk, No. 30: 107-114 92 

MONTOYA, Sarah 
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Nov/Dec 92 

Even as we speak. Sec, Vol. 52, No. 2: 26 Feb 92 

Gains and pains. Sec, Vol. 52, No. 3: 26-27 Mr 92 

MOORE, Dorothy P., ct al. 
Accreditation and academic professionalism in busi- 
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Mr/Ap 92 

MOORE, Kenneth D. and Scott Hopkins 
Knowledge bases in teacher education: a conceptual 
model. Clearinghs, Vol. 65, No. 6: 381-385 Jl/Aug 
92 

MOORE, Paul O. 

Business and education: partners in meeting the 
global challenge. Bal Sheet, Vol. 73, No. 3: 19-20 
Ja/Fcb 92 

MORRISON, James L. 

Computer conferencing and nominal group 
interation: altemalivcs for problem-solving equiva- 
lency. LBE J, Vol. 2, No. 1 : 36-42 Spring 92 

Networking literacy and ihe workplace: gaining the 
competitive edge. NJ BE Obs, Vol. 63: 1-6 90-91 

MORSE, Betty, ct al. 

Tech prep "Plus." Voc Ed J, Vol. 67, No. 4: 32-33, 
54 Ap92 

MORTENSEN, Erik 

E-mail-its impact on communications. Office, Vol. 
116, No. 3: 60-61 Sep 92 
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115, No. l:36Ja92 

The widening worid of multifunction systems. Of- 
fice, Vol. 116, No. 1: 14-16 Jl 92 

MOSES, Duane K. 
-and Mona J. Casady 

Hi-tech conmiunication denuinds accuracy. Sec, 
Vol. 52, No. 3: 19-20 Mr 92 

-and Heidi R. Perreault 

A comparison to face-to-face and groupware meet- 
ing approaches on a collaborative writing project. 
DPEJ, Vol. 34, No. 4: 151-166 Fail 92 

MOSKOwrrZ, Robert 

Defending your company from the attack of the 
computer hackers. OfiSys, Vol. 9, No. 1 1: 47-48, 
50 Nov 92 

MOTIWALLA, Luvai and Milam Aiken 

Xmail: an intelligent electronic mail system. J Micro 

Sys, Vol. 4, No. 2: 2-12 Spring 92 

MOWEN, Maryanne M., et al. 
Accounting education via satellite: has technology 
made distance learning an acceptable alternative in 
the 90s? SBR, Vol. 1 , No. 1: 13-23 Spring 91 

MUEHSAM, Mitchell J., et al. 
A survey of chief executive officers' perceptions of 
international business education. ABC Proc, 241- 
245 91 

MUFRIG, Muna 

Perception of Southern Illinois accounting students 
regarding the role of instructional methods in stu- 
dents dropping or failing accounting courses. South- 
cm Illinois Univ. at Carbondale, Master's thesis 
1991 

MUNDAY, Robert, et al. 

The German educational systcrn a model for local 
control. Clearinghs, Vol. 65, Nc. 6: 363-366 Jl/Aug 
92 

MUNILLA, Linda and Lloyd Dosicr 
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Bal Sheet, Vol. 73. No. 2: 25-27 Winter 91 

MURPHY, David S. 
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MURPHY, J. William and Kenneth L. Gorman 
Competency testing for business teacher certifica- 
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MURRAY, Mary Ellen 

Govcmmeni depository libraries: gold mines of 
business information. ABC Bui, Vol. 55, >^o. 3: 26- 
27 Sep 92 

-and Marsha L. Bayless 

An imperative for the office systems classroom: be 
aware of technology and the law. TBEA J, Vol. 1 , 
No. 1: 1-4 Spring 92 

MURVIN, Hany J. and Richard L. Price 
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MUSKO, Kenneth 
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MYERS, John L. 
-and Robert Gryder 
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92 

NATH, Ravinder, et al. 

The status of supercomputing in schools of business. 
J CIS, Vol. 32, No. 4: 25-28 Summer 92 

NATHAN, Joe 
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Nov/Dec 92 

NEELY, Robert O. and Duane Aim 
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lM3Feb92 
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3: 7-14 Sep 92 
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44 

Improve your memory. WP Mag, 54-59 Ju 92 

44 
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44 
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44 
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44 
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92 
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NELSON, Frank O. 
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92 

NELSON, Reed E. and K. Michael Mathews 
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115, No. 1: 42Ja92 

44 

Magnetic media: use of diskettes rising. Office, Vol. 
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Linking marketing strategy to new-product develop- 
ment. JEB, Vol. 68, No. 1: 21-26 Sep/Oct 92 
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22-23 My/Ju 92 

TURNQUIST, Phillip, ct al. 

A survey of the marketing major. Bus Ed Forum, 

Vol. 46, No. 3: 37-39 Feb 92 
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TYNAN, Dtnicl 

Kcachoutandsecsomeooe. Publish, Vol. 7, No. 11: 
48-50 Nov 92 
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UDELL, Gerald G., el «1. 
Does research enhance or inhibit leaching?~an ex- 
ploratory study, JEB, Vol. 68, No. 2: 79-83 Nov/ 
Dec 92 

UGBAH, Steve D. 

My favorite assignment - teaching leport writing by 
linking student reports to the employment search 
process. ABC Bui, Vol. 55, No. 2: 23-24 Ju 92 

—and Randall E. Majors 

Influential communication factors in employment 
interviews. J Bus Com, Vol. 29, No. 2: 145-159 
Spring 92 

UNDERWOOD, Robert and Melody Wcblcr 
Teaching business communication to Japanese stu- 
dents. JEB, Vol. 6S, No. 2: 89-91 Nov/Dec 92 

UNGARO, Dan 

A perestroika for dropouts using the Soviet approach 
to reading instruction in U.S. schools. Clearinghs, 
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VAN AUKEN, Philip M. 

Leading in four arenas. Mgl World, Vol. 20, No. 1 : 
14 Winter 92 

VANCE, Charles M.,et al. 

Survey of stress management programs in industry. 

SBR, Vol. 1 , No. 1 : 25-35 Spring 91 

VANCE, Richard, et al. 

Factors aHecting minority education and rural eco- 
nomic development. Clearinghs, Vol. 65, No. 5: 
298-301 My/Ju92 

VANHUSS, Susie H. 

New model combines keyboarding and word pro- 
cessing skills. Bal Sheet, Vol. 73, No. 2: 4-6 Winter 
91 

VANSICKLE, Ronald L. 

Learning to reason with economics. J Econ Ed, Vol. 
23, No. 1: 56-64 Winter 92 

VARALLO, J. Edward 

Report of the speed contest chairman. JCR, Vol. 54, 
No. 1: 44-45 Nov 92 

VASA, Dona and Donna Holmquist 
Students will benefit from incoiponting interna- 
tionti studies into business communication classes. 
lAQ, Vol. 16, No. 1: 12-13 Spring 91 ^ f 



VAUGHN, Susan M. and Margaret E. Mcintosh 
Extra! Extra! Unit resource notebooks put teachers 
inabind(er). Clearinghs, Vol. 66, No. 1: 19-21 Sep/ 
Oct 92 

VAWDREY, Colleen 

The relationship between students* knowledge of 
basic grammar and punctuation principles and the 
ability to apply those principles when editing and 
writing business documents. Utah State University, 
Doctoral disserUtion 1990 

VAWDREY, Colleen and Lloyd W. Bartholome 
The relationship between knowledge and applica- 
tion of grammar and punctuation principles in writ- 
ing business communication. NABTERev, No. 19: 
36-38 92 

VAZZANA, Gary S,. et al. 
Sophisticated information processing technology: 
its relationship with an organization's environment 
structure, and culture. IRMJ, Vol. 5, No. 4: 23-31 
Fall 92 

VEGA-PERKINS, Denise 

Recycling: new life for business papers. Office, Vol. 

116, No. 1:28, 30J192 

VELENCHK, Ann D., et al. 
Consistent con.^parisons between monopoly and 
perfect competition. J Econ Ed, Vol. 23 , No. 3: 255- 
261 Summer 92 

VICE, Janna and Myrena Jennings 

International written communication practices of 

American business. KBEA J, 14-17 Spring 92 

VIEBROCK, Connie and Ken Hoffman 
Training and development courses at N ABTE insti- 
tutions. NABTE Rev, No. 19: 20-22 92 

VQCOREN, Birger and Julie Ann Svenkerud 
International marketing. SIEC Rev, No. 120: 41 
Nov 92 

VINEYARD, Michael L. and Steven M. Zcltmann 
Maintaining computer-based systems: a case and 
prescription for computer information systems cur- 
ricula. JClS, Vol. 33, No. 1: 41-45 Fall 92 

VITELL, Scou J. 
-and Donald L. Davis 

The ethical problems, conflicts and beliefs of small 
business information systems personnel. J CIS, Vol. 
32, No. 4: 53-57 Summer 92 

44 

-and other authors 

The domain of MIS: how are the boundaries of the 
MIS discipline esUblished? JCIS, Vol. 33, No. 1: 
52-55 Fall 92 

VITTON, John J. and John K. S. Chong 
Strategy implementation pedagogy: a survey of 
AACSB-accredited business schools. JEB, Vol. 68, 
No. 2: 115-119 Nov/Dec 92 
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VOGELSANG, Renaie, el al. 

Determinants of satisfaction with preparations for 

financial enicrgencies. Fin. CAP, Vol. 3: 43-62 92 

VOGT, Gaylc H. and Stacy Zclman 
Customisdng word processing manuals for business 
writing instruction. ABC Bui, Vol. 55, No. 4: 37-40 
Dec 92 

VOLLMART, Sarah 

How to implement a pc security system. Office, Vol. 
115, No. 2: 42^3 Feb 92 

44 

OfHce papers serve every business need. Office, 
Vol. 116, No. 1:54-551192 

VON TILL, Beth and James B. Stull 

Business educators in the multicultural classroom. 

ISBE News, Vol. 22, No. 1: 6-8 Fall 91 

VOORHEES, Liz 

Strategic language for business educators. Kan Bus 
Tchr, Vol. 45, No. 2: 8-9 Spring 92 

VOTH, Kathy 

Keeping customers happy. Sec, Vol. 52, No. 6: 40- 
41 Ju/Jl 92 
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WADSWORTH, Kelly L. 

Put your money where your merge is. WP Mag, 51- 

54 Ap92 

WAEGEL, Janet 

6 or 8? Fax publishing follies. Bus Pub, Vol. 8, No. 
3:36, 38, 40 Mr 92 

44 

A gaggle of garamonds. Bus Pub, Vol. 8, No. 4: 40- 
42 Ap 92 

44 

Cheape the dozen. Bus Pub, Vol. 8, No. 6: 39- 
41,44Ju 92 

44 

Entering the third dimension. Bus Pub, Vol. 8, No. 
11: 38-40 Nov 92 

44 

Expert sets: a nifty idea. Bus Pub, Vol. 8, No. 1 : 36, 
38-39 Ja 92 

44 

Gottinglcgal, Staying legal. Bus Pub, Vol. 8, No. 12: 
46, 49-50 Dec 92 

44 

Line length logic. Bus Pub, Vol. 8, No. 8:44-46 Aug 
92 

44 

One serif, one sans. Bus Pub, Vol. 8, No. 2: 29-31 
Feb 92 

44 

The case of the deco logo. Bus Pub, Vol. 8, No. 7: 
46-48 Jl 92 

44 



The new fall fashions. Bus Pub, Vol. 8, No. 10: 3S- 
41 Oct 92 

44 

The problem with text faces. Bus Pub, Vol. 8, No. 
9: 40, 42-45 Sep 92 

WAGA, Heywood 

Real time & deaf awareness. JCR, Vol. 53, No. 7: 
44 My 92 

44 

The ALDAcon experience. JCR, Vol. 54, No. 2: 42- 
43 Dec 92 

WAGER, Walter W., el al. 

Simulations: selection and development. PIQ, Vol. 

5, No. 2: 47-64 92 

WAGNER, JoAnn 

The temporary in an era of downsizing. Office, Vol . 
115, No. l:38Ja92 

WAINIO, Donna J., ei al. 

Employers respond to the shorthand dilemma. OBT, 

Vol. 52: 50-56 Ap 92 

WALDAUER, Charles, et al. 
Gender differences in economic knowledge: an 
extension cfthe analysis. J Econ Ed, Vol. 23, No. 
3:219-231 Summer 92 

WALDEN, Everett L. 

Public education: sin cater for a nation at risk. 
Ciearinghs, Vol. 65, No. 4: 215-216 Mr/Ap92 

WALDEN, Michael L. 

The relative benefits of making a higher down 
payment or paying points for a lower interest rate. 
Fin. C&P, Vol. 3:63-77 92 

WALDMAN, Lila 

Electronic monitoring: is this good work. OSRA 
Proc, Vol. 11:202-211 92 

44 

-and Mary Alice Eisch 

Computerizing your keyboard instruction: how to 
get surted. Bal Sheet, Vol. 73, No. 2: 8-1 1 Winter 
91 

WALFORD, Lynn 

Ask questions when buyinga computer. Office, Vol. 
U6, No. 5:48-49 Nov 92 

44 

PC software and records management. Office, Vol. 
116, No. 4:54-55 Oct 92 

WALKER, C. Lee, et al. 

Methodology for evaluating the effectiveness of 
human performance in safety-oriented irxlustries: a 
conceptual design. PIQ, Vol. 5, No. 3: 56-67 92 

WALKER, Jim, et al. 

Strategic environmcnul uncertainty and small busi- 
ness CEO scanning habits. SBR, Vol. 2, No. 1 : 69- 
82 Spring 92 
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WALKER, P.,ct al. 

Technological excellence: time required and com- 
pensation received. DPE Proc, 147-153 92 

WALKER, Paula J. and Lonnie Echtemacht 
Desktop publishing competencies needed in the 
business world. DPE Proc, 35-40 92 

WALSH, AnneT.,et al. 

Business-education partnersliips take off. Voc Ed J, 
Vol. 67, No. 1: 24^27, 54-55 Ja 92 

WALSH, Mike and Charles Hclmer 

Making a case for cooperative education. NJ BE 

Obs, Vol. 64: 15-19 91-92 

WAMBA, Nathalis 

An analysis of the perceptions of a group of low- 
income urban youth towards work and their work 
experiences. New York University, Doctoral dis- 
sertation 1991 

WANER, Karen, ct al. 

Two points of view on elementary school kcyboard- 
ing. Bus Ed Forum, Vol. 47, No. 1: 27-29 Oct 92 

WARD, Darrcll L. 

Interactive multimedia technology in accounting 
education. Hal Sheet, Vol. 73, No. 4: 12-14 Mr/Ap 
92 

WARD, Mark L.,Sr. 

Staying on the cutting edge. Sec, Vol. 52, No. 4: 8- 
1 1 Ap 92 

WARLAUMONT, Hazel G. 
Problem-solving strategies in the classroom: a busi- 
ness writing paradox. ABC Bui, Vol. 54, No. 4: 55- 
59 Dec 91 

WASSON, Ruth Ann 

A case for intrcgratcd microcomputer accounting 
instruction. Bus Ed Forum, Vol. 47, No. 2: 33-34 
Dec 92 

WATERS, Harry, Jr. 

Minority leadership problems. JEB, Vol. 68, No. 1 : 
15-20 Sep/Oct 92 

WATERS, Max L., ct al. 

Can personality-type instruments profile majors in 
managcmentprograms?JEB, Vol. 68, No. 1: 10-14 
Sep/Oct 92 

WATSON, Kiltie, ct al. 

Opportunities for applied student research in higher 
education. ABC Bui, Vol. 55, No. 4: 54-59 Dec 92 

WATTERS, Michael P., ct al. 
The agribusiness industry: new opportunities for 
business graduates. JEB, Vol. 68, No. 2: 101-104 
Nov/Dcc 92 

WATTIER, Mark J. ctal. 

A national study of middle managers* assessment of 



organization communication quality. J Bus Com, 
Vol. 28, No, 4: 348-365 Fall 91 

WATTS, Arthur L. 

Apresdcposition at the Hi-Ho. JCR, Vol. 53, No. 4: 
117 Feb 92 

The equity funding depositions. JCR, Vol. 53, No. 
6:40-41 Ap93 

WATTS, Michael and Robert Highsmith 
International economics in U.S. high schools: re- 
sults from a national survey . J Econ Ed, Vol. 23, No. 
4: 291-315 Fall 92 

WAXLER, Robert P. and Thomas J. Higginson 
Business schools and a management exercise ap- 
proach to learning. ABC Bui, Vol. 55, No. 1 : 47-50 
Mr 92 

WAYNE, F. Stanford 
--and Robert M. Schramm 

An analysis of authorship based on number of 
business communication articles in six journals. 
NABTE Rev, No. 19: 44-48 92 

44 

—and Robert M. Schramm 

Productivity rankings for institutions, departments, 
and individuals based on number of business com- 
munication articles in six journals. DPE J, Vol. 34, 
No. 1: 1-12 Winter 92 

44 

-and Robert B. Mitchell 

Relationship of employee perceptions of work and 
adhercnce/nonadherence to Protestant work ethic 
andcontemporary work values. DPE Proc, 113-116 
92 

44 

-and Patricia H. Chapman 

The need to incorporate the work ethic and ethics 
into businesscducation curricula. NBEA Yrbk, No. 
30: 127-144 92 

44 

-and other authors 

Gender and management level difTerences in the oral 
communication patterns of bank managers. J Bus 
Com, Vol. 29, No. 4: 343-365 92 

44 

-and other authors 

Vital communication skills and competencies in the 
workforce of the 1990s. JEB, Vol. 67, No. 3: 141- 
146Ja/Feb 92 

44 

—and other authors 

A ranking of the top 75 misused similar words that 
business communication students confuse most of- 
ten. ABC Bui, Vol. 54, No. 4: 19-25 Dec 91 

WEAVER, Richard J., II, et al. 

Mental aerobics: just for the fun of it. Clearinghs, 

Vol. 65, No. 3: 167-171 Ja/Feb 92 

WEBB, R. 

How smart is your building? OflSys, Vol. 9, No. 1 2: 
42-46 Dec 92 
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WEBER, Warren C. 

Interactive horizons: individual to global-new com- 
munication technology vistos. ABC Proc, 189-203 
91 

WEBLER, Melody 

Computer anxiety in microcomputer applications 
courses. Bus Ed Forum, Vol. 47, No. 1 : 30-32 Oct 
92 

Perceived academic needs of the nontraditional stu- 
dent in a microcomputer applications coursc.DPEJ, 
Vol. 34, No. 2: 77-82 Spring 92 

—and Robert Underwood 

Teaching business communication to Japanese stu- 
dents. JEB, Vol. 68, No. 2: 89-91 Nov/Dec 92 

WEEKS, Robert W. 

Book Review: Designing user interfaces by James 
E. Powell. J Micro Sys, Vol. 4, No. 1: 38 Winter 92 

WEINSTEIN, Abraham "Al" 

Sandy McFate is '92 DSA. JCR, Vol. 54, No. 1: 49 

Nov 92 

WEIR, Aniu, et al. 

A status report on the intemationalizing of business 
education curricula in Wisconsin secondary schools. 
DPEProc, 135-146 92 

WEISS, Michael 

Can one printer serve everyone's needs? Bus Pub, 
Vol.8, No. 7:21-20 Jl 92 

WEISTROFFER, H. Roland, et al. 
Development of an instrument for assessing MIS 
majors: results of pilot a study. JCIS, Vol. 32, No. 
2: 20-22 Winter 9 1-92 

WELBORN, James, et al. 

On challenges of reverse engineering for large soft- 
ware lems. JCIS, Vol. 33» No. 1: 37-40 Fall 92 

WELLS, Barron 
—and Nelda Spinks 

Interviewing: what small companies say. ABC Bui, 
Vol. 55, No. 2: 18-22 Ju 92 

—and Nelda Spinks 

Letters of application and resumes: what small com- 
panies say! ABC Proc, 257-271 91 

—and Nelda Spinks 

Readability: theory and practice. ABC Bui, Vol. 54, 
No. 4: 46-47 Dec 91 

-and Nelda Spinks 

Studentintemships:whatAACSBschooU saylSBR, 
Vol. UNO. 2: 39-54 Fall 91 

WELLS, Randall 

Business education and the Kentucky Education 
Reform Act (KERA). KBEA J » 6-7 Spring 92 



-and other authors 

Teaching about telecommunication. SIECRfiv, No. 
120:37-40 Nov 92 

WELSH. Greg 

Hardware review: multimedia computing. J Micro 
Sys, Vol. 4, No. 1: 34-35 Winter 92 

44 

Hardware review: Virtual reality: strategies for 
managing computing resources. J Micro Sys, Vol. 
4, No. 2: 35-36, 38 Spring 92 

WENDELIN, Karia Hawkins and Kathy Everts 
Danielson 

The writing preferences of young adults. Clearinghs, 
Vol. 65, No. 4: 245-252 Mr/Ap 92 

WENDT, AnnC.,etal. 

Ohio study looks at workplace discrimination. Sec, 
Vol. 52, No. 7: 17-19 Aug/Sep 92 

WENTLING, Rose Mary 

Business professionals and kcyboarding skills. Bus 
Ed Forum, Vol. 46, No. 3: 30-32 Feb 92 

44 

The career development and aspirations of women in 
middle-level management positions inbusincss firms. 
OSRJ.Vol. 10, No. 2: 21-32 Spring 92 

WENTZ, Patricia J. 

Checking voc ed's moral compass. Voc Ed J, Vol. 
67, No. 6: 66 Sep 92 

WERLING, Stephen E. and Raydel Tullous 
Assessment of the Wallace-Fay model for evaluating 
job worth. SBR, Vol. 2, No. 1: 95-104 Spring 92 

WERNER, Barbara Lynn 

Differing voices in organizations: theoretical and 
practical implications. ABC Proc, 63-71 91 

WERNER, William J. and Walter Rosenthal 
Use of a "board of directors" in a graduate manage- 
ment simulation course. JEB, Vol. 67, No. 5: 266- 
269 My/Ju 92 

WEST, UonardJ. 

How to write a research report for journal publica- 
tion. JEB, Vol. 67, No. 3: 132-136 Ja/Feb 92 

WESTERGREN, Julie 

A border for all seasons. WP Mag, 54-56, 58 Oct 92 

4 + 

Connect the Ubles. WP Mag, 31-33 Nov 92 

WESTERMARCK, Irmeli, et al. 
Ethics in business education. SIEC Rev, No. 120: 
19-21 Nov 92 

WESTGAARD, Odin 

Allow me to introduce . . . Roger Kaufman. PIQ, Vol. 
5, No. 4: 97-101 92 

WHEELER, Mary Beth 

Is the attorney responsible for your bill. JCR, Vol. 
53, No. 8: 36-38 Ju 92 
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WHITE, Bonnie, et al. 

The changing office support curriculum: preparing 
students for the future. Bal Sheet, Vol. 74, No. I: 5- 
8 Sep/Oct 92 

WHITE, Cet al. 

Establishing electronic keyboarding speed and ac- 
curacy standards for postsccondary timed writings. 
DPEProc, 81-83 92 

WHITE, Dcbra 

Composing special characters. WP Mag, 79-80 My 
92 

The great escape. WP Mag, 66, 68 Oct 92 
WHITE, John B., et al. 

Effects of AACSB accreditation on academic sala- 
ries. JEB, Vol. 68, No. 1 : 55-60 Sep/Oct 92 

WHITE, JohnG. 

Opportunities in the food & fiber industry. Voc Ed 
J, Vol. 67, No. 6: 44,59 Sep 92 

WHITE-MEANS, Shelley I. 
Allocation of labor to informal home health produc- 
fion: health care for frail elderly, if time permits. J 
Cons Aff, Vol. 26, No. 1: 69-89 Summer 92 

WHITE, Raholanda 

Downsizing: a necessary management evil? Bus Ed 
Fonim, Vol. 46, No. 3: 5-7 Feb 92 

—and Jo Behymer 

Effectiveness of methods of identifying keyboard- 
ing errors. Bus Ed Dig, Vol. 1: 17-24 91 

WHITEHEAD, David J. 

Book review: Effective economic education in the 
schools by William B. Walstad and John C. Soper. 
J Econ Ed, Vol. 23, No. 3: 285-287 Summer 92 

WHITEHOUSE, Harry 

How smaller mailers can gain automation discounts. 
OfiSys, Vol. 9, No. 1: 44, 46, 48-49 Ja 92 

WHITMER, Clair 

CAD among the ruins. Publish, 82-83 Summer 92 

Desktop designers, start yourengines. Publish, 55, 
57 Summer 92 

Equation for success. Publish, 80-81 Summer 92 
44 

Fonts on the Nile. Publish, 46-48 Summer 92 
Show your true colors. Publish » 84-85 Summer 92 
WHITMIRE, Duane E. 

Selecting sofbvare for word processing. Office, Vol. 
116, No. 5: 16 Nov 92 

WHITMYER, Claude F. 

An operating environment has cvolvcd-al last. Of- 
fice, Vol. 116, No. 6: 22 Dec 92 



WHITNEY, Eugene P. 

An accounting program for today. Bus Ed Forum, 
Vol. 46, No. 4: 27-28 Ap 92 

WHITSON, B. Alan 

Making* smart move. Sec, Vol. 52, No. 7: 12-13 
Aug/Sep 92 

WHITWORTH, Jerry 

Children with disabilities in the regular classroom. 
Clearinghs, Vol. 65, No. 2: 1 1 1-1 13 Nov/Dec 91 

WHYTE, Gregg C. 

Burnout and business education. NJ BE Obs, Vol. 
63: 84-89 90-91 

WICKHAM, Mark, et al. 

A survey of faculty attitudes toward personal com- 
puter software copying. J CIS, Vol. 32, No. 4: 47- 
52 Summer 92 

WICKS, A. J. 

Aperture card scanning in an engineering environ- 
ment. IMC J, Vol. 28, No. 4: 16-19 Ju/Aug 92 

WIDMAN, Jake 

All systems go! Publish, Vol. 7, No. 1 1 : 38-43 Nov 
92 

44 

—and Rick Reynolds 

Low-cost color printers. Publish, Vol. 7, No. 10: 
88. 90 Oct 92 

44 

-and Paul Worthington 

Postscript for pennies. Publish, Vol. 7, No. 2: 65-71 
Feb 92 

♦ 4 

-and other authors 

Everything you always wai'ted to know about seps. 
Publish, Vol. 7, No. 6: 48-50, 62 Ju 92 

WIERSBA, R. K. 

Business information systems in transition - the 
challenge foracademia. JCIS, Vol. 32, No. 2: 50-55 
Winter 91-92 

WIGOS, Linda H<5nson 

Document origination and factors contributing to 
selection of origination method: implications for 
business curricula. DPE Proc, 59-62 92 

44 

Providing skills for an information society. Bus Ed 
Fonim, Vol. 46, No. 4: 19-21 Ap92 

WlGlNTON,Shari 

Lightning labels. WP Mag, 33-36 Ju 92 
WILEY, David A. 

Implementing a one-year science-technology- 
society course. Clearinghs, Vol. 65, No. 2: 1 02- 1 04 
Nov/Dec 91 

WILKINS, Allen J. 

Facilitating the transition from graphicalto algebraic 
models: a teaching challenge for intermediate 
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microeconomics. J Econ Ed, Vol. 23, No. 4: 317- 
331F«U92 

WELKINS, Marilyn 

Spreadsheet usage of office systems and other busi- 
ness graduates. OSR J, Vol. 10, No. 2: 33-40 Spring 
92 

-and Pat R, Graves 

Ethics and software use. OSRA Proc, Vol. 1 1 : 173- 
182 92 

WILKINSON, Gayle A. 

Lessons for administrators from MachiavelH's The 
Prince. Clearinghs, Vol. 65, No. 4: 239-240 Mr/Ap 
92 

WILLIAMS, Al and Dianne Ross 
The status of business communication and technol- 
ogy: a bibliography. ABC Bui, Vol. 55, No. 4: 45- 
47 Dec 92 

WILLIAMS, C. J. 

Industry-approved education. Voc Ed J, Vol. 67, 
No. 1:30-31 Ja92 

WILLIAMS, John G. and Kathleen Cherry 
Insight/onsite. Voc Ed J, Vol. 67, No. 4: 40-42 Ap 
92 

WILLL\MS, Linda K., et al. 

An analysis of computer use by four-year university 

faculty members. DPE Proc, 3-8 92 

WILLL\MS, Mark J. 

Health care-it's a business. NJ BEObs, Vol. 64: 48- 
51 91-92 

WILLIAMS, Mary L., et al. 
Gender differences in economic knowledge: an 
extension of the analysis. J Econ Ed, Vol. 23, No. 
3: 219-231 Summer 92 

WILLIAMS, Paula C. 
-and other authors 

A ranking of the top 75 misused similar words that 
business communication students confuse most of- 
ten. ABC Bui, Vol. 54, No. 4: 19-25 Dec 91 

—and other authors 

Relevant sccondaryresearchassignmcnts. ABC Bui, 
Vol. 55, No. 4: 51-52 Dec 92 

WILLL\MS, Thomas N., et al. 
Communication apprehension and performance in 
oral briefings: indcntifying dysfunctional thought 
patterns. ABC Proc, 81-94 91 

WILLIAMSON, Kay M. and Donald Hcllison 
Preservicc tcachereducation forthc inncrcity: ideas 
and applications. Clearinghs, Vol. 65, No. 5: 285- 
28? My/Ju 92 



WILLS, Clifford L. 
—and Lillian H. Chaney 

Software training programs in U.S. firms. J CIS, 
Vol. 32, No. 3: 56-59 Spring 92 

-and Lillian H. Chaney 

Trainee preferences related to software training 
session. OSRA Proc, Vol. U: 160-171 92 

WILMETH, Nancy J. and Debbie D. DuFrenc 
The occupational safety and health law as it applies 
totheofficeenvironment.OSRJ, VoL 10, No. 1:22- 
29 Fall 91 

WILNER, Neil and Arnold Schneider 
Evidence of auditing as a deterrent to financial 
reporting irregularities. Mid JB, Vol. 7, No. 1 : 24- 
28 Spring 92 

WILSON, Blaine R. 

Model entrepreneurship education offerings in the 
public secondary schools. MktEduc J, Vol. 17: 52- 
70 91 

WILSON, Donald O. 

Diagonal communications links within organiza- 
Uons. J Bus Com, Vol. 29, No. 2: 129-143 Spring 
92 

WILSON, Harold 0.,et al. 
Expert systems: an inevitable innovation for the 
knowledge-based society. OSR J, Vol. 10, No. 2: 
41-47 Spring 92 

WILSON, John, et al. 

Computer assisted design of basic organizational 
management structure: an example of use of infor- 
mation technology in Poland. J CIS, Vol. 32, No. 4: 
20-24 Summer 92 

WILSON, Patricia L,et al. 

Just the fax ma'am. KBEA J, 17-19 Spring 92 

WILSON, Rick L. 

Business implementation issues for neural networks. 
J CIS, Vol. 32, No. 3: 15-19 Spring 92 

WILSON, Virginia S. and James A. Litle 

Social studies teaching: change and challenge. 

Clearinghs, Vol. 66, No. 1: 5-6 Sep/Oct 92 

WINCHEL, Michael W., et al. 

A follow-up of a university's office administration 

graduates. OSR J, Vol. 10, No. 1: 38-42 Fall 91 

WINDHAM, Robert, et al. 

The German educational system: a model for local 

control. Clearinghs, Vol. 65, No. 6: 363-366 Jl/Aug 

92 

WINFIELD, Scan 

The basics for small mailrooms. Office, Vol. 1 16, 
No. 2: 40 Aug 92 
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WINTER, Janet K. 

Learn students' names during the first class. ABC 
Bui, Vol. 55, No. 3: 61-62 Sep 92 

WINZURK, Judy D. and James F. Clark 
Teaching the hidden curriculum in technology 
courses. NBEA Yrbk, No. 30: 167-175 92 

WITH YCOMBE, Richard, et al. 
Instructional television: does it affect student atti- 
tudes? JEB, Vol. 67, No. 3: 164-167 Ja/Feb 92 

WITMER, Dorthy M. 

Book review: Crisis in education: stress and burnout 
inthe American teacher by Barry A. Farber. VocEd 
J, Vol.67, No. 6: 60 Sep 92 

WOJTKOWSKI, Wiu, ct al. 
Computer assisted design of basic organizational 
management structure: an example of use of infor- 
mation technology in Poland. J CIS, Vol. 32, No. 4: 
20-24 Summer 92 

WOLAVER, Rob, et al. 
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